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Your Health Is Important.
So Is Your Time.
Call. Click. Walk-in*
When you or a loved one have a health issue, you want to see a provider quickly in a manner that is simple
and convenient. At South Texas Health System Clinics, we offer online scheduling and in-office or virtual
visits, using a phone, tablet or computer, and even walk-in appointments, making access to quality,
patient-focused healthcare easier than ever!
The #1 priority of South Texas Health System Clinics family medicine providers is helping keep you and
your family healthy. From newborns to older adults, they provide comprehensive, compassionate care at
multiple locations throughout the Valley. And our specialists are highly skilled and utilize minimally invasive
and innovative technologies to maximize patient outcomes.**
For annual physicals, health screenings, or specialty care, don’t delay. South Texas Health System Clinics
providers will see you now.

To view our provider directory or to schedule
appointments online, visit sthsclinics.com
For physician referral assistance, call 956-625-1144
Accepts Medicare, Medicaid and most medical insurance plans
Get social with us
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*varies by provider; visit our website for details. **Individual results may vary. There are risks associated with any surgical
procedure. Talk with your doctor about these risks to find out if minimally invasive surgery is right for you. For language
assistance, disability accommodations and the non-discrimination notice, visit our website. 204410-6811 11/20
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In this issue, we’ll examine the
continuing impact of COVID-19 on the
Valley, including a look at how the
pandemic has affected school nursing,
diabetic patients, and telemedicine.
Surgical oncologist, Dr. Lisa Chapa,
discusses the differences between
lumpectomy and mastectomy.
Additionally, we’ll profile a group of local
doctors who have devoted their time
and expertise to offer medical help free
of charge in countries around the world.
We’ll also have an overview of the
Valley’s first and only “micro-hospital,”
and what it means for the future of
healthcare delivery.

The editorial content of The Rio Grande Valley Medical Book is for informational purposes only. It is not intended to be
a substitute for professional medical advice, diagnosis, or treatment. If you feel you have a specific medical condition
that requires treatment, you should seek the advice of your physician or other qualified healthcare provider with any
questions you may have. If you have a medical emergency, call your doctor or 911 immediately. The Rio Grande Valley
Medical Book does not recommend or endorse any specific tests, physicians, products, procedures, opinions, or
other information that may be mentioned in this publication. Any advertisement by a physician or healthcare facility
contained in this publication does not constitute an endorsement by The Rio Grande Valley Medical Book.

reetings! Welcome to the November
2020 edition of The Monitor’s Rio
Grande Valley Medical Guide – our
easy-to-understand guide that helps you
become a better-informed partner in
your own health care.

The 2020 Rio Grande Valley Medical
Guide also includes an up-to-date health
care directory, including the addresses
and phone numbers for every hospital
and indigent health clinic in Starr and
Hidalgo Counties.
Good communication is at the heart
of patient safety and well-being. This
includes communication between
patients, families, and members of their
health care team. With that in mind,
we’ve tried to present each subject in a
concise, easily-understandable manner,
without excessive medical terminology.
Our goal is to stimulate health
conversations in general terms.
The information presented in this
publication is not intended as medical
advice. If you would like more specific
information about your personal
medical issues, we encourage you to
consult a qualified and trusted health
care provider.
A digital version of this resource guide is
available online by visiting our website
at www.themonitor.com. We hope that
you enjoy our publication and don’t
forget to look for our next issue coming
soon!

1400 E Nolana
McAllen, Texas
www.themonitor.com
Our Team
Publisher: Stephan Wingert
Advertising Writer: Ben Treviño
Graphic Designer: Eddie Mirza
Coordinator: Betty Tamez
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Your Health Matters…
We’re Here for You
Although you may never need us, we offer the community’s only
dedicated pediatric Emergency Room at South Texas Health
System Children’s in Edinburg and the only dedicated heart
hospital at South Texas Health System Heart in McAllen.
In addition, South Texas Health System McAllen serves as Hidalgo
County’s only Level II Trauma Center, on track to becoming a
Level I Trauma Center. We offer a wide range of high-quality
healthcare services and programs nationally recognized for
excellence, such as heart, maternity and stroke, to name a few.
Amidst the COVID-19 pandemic, we have implemented extra
precautionary measures and safety protocols for staff,
physicians and patients to help ensure a safe
and clean environment at all of our locations.

CONVENIENT ACCESS TO
NATIONALLY RECOGNIZED CARE

Edinburg

9

1. South Texas Health System BEHAVIORAL
2. South Texas Health System CHILDREN'S

7

3. South Texas Health System EDINBURG

1

2
3

10

4. South Texas Health System HEART
5. South Texas Health System McALLEN

McAllen

South Texas Health System Freestanding ERs:
6. ALAMO, 7. McCOLL, 8. MISSION,
9. MONTE CRISTO, 10. WARE RD and 11. WESLACO

8

Mission

281

83

5

4

6

Alamo

83

11

Weslaco

TX-30172296

To find a doctor or make an appointment,
call 800-879-1033. For more details on our
system, award-winning care, South Texas
Health System Clinics, classes and more,
visit southtexashealthsystem.com.
For language assistance, disability accommodations, and the non-discrimination notice, visit our website. Physicians are independent practitioners, who with limited
exceptions, are not employees or agents of South Texas Health System. The system shall not be liable for actions or treatments provided by physicians. 204491-6927 11/20
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BREAST CANCER AWARENESS MONTH

South Texas Health SystemMcAllen hosts “Pink on Parade”
BY BENJAMIN TREVIÑO

Members of the Blue Knights Motorcycle Club parade in front of STHS-McAllen as part of “Pink on Parade” as hospital staff hand
out swag bags.

Every October is National Breast Cancer
Awareness Month and this past month
was no different despite the ongoing
COVID-19 pandemic. The many events
held across the Valley and the country
included a festive affair held October 17
at South Texas Health System-McAllen
called “Pink on Parade.”
“We’re here to have fun with this
parade,” STHS-McAllen Chief Operating
Officer Doug Colburn told the crowd.

“But we’re also here to contemplate the
seriousness of breast cancer. We want to
celebrate with the survivors, as well as
support those who continue their fight.
One day we will champion over this
particular disease.”
“Unfortunately, we’re in a time where
we’re socially distanced,” said Tom
Castañeda, STHS Assistant Director of
Marketing and Public Relations. “We’re
not really able to celebrate together
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in the same way as years past, but we
thought a parking lot parade, much like
drive-by birthday parties, was something
we could still do to raise awareness
safely.”
STHS closed off its main parking lot and
decorated it with banners, garland, and
scores of pink and white balloons. More
than 100 people and two dozen brightlyfestooned vehicles paraded around the
lot as hospital workers and members of
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BREAST CANCER AWARENESS MONTH
the public cheered them on. Colburn
and his team of judges picked out the
winners in three categories, and trophies
were handed out for first, second, and
third place.
The event also included emotional
testimony from STHS-McAllen ICU and
Emergency nurse, Gina Rao. The 33-yearold mother of two was diagnosed with
invasive ductal carcinoma breast cancer
in January 2019, and underwent a double
mastectomy as part of her treatment.
“It’s been a whirlwind for me and
my family,” said Rao as she fought back
tears. “One of my sons asked me if I was
going to die, and I didn’t know what to
tell him, so I just want to tell everyone
to keep fighting and don’t ever give up.
Check yourself and be thorough, because
I couldn’t feel a lump with my arm down.
I have seen so many people in their 20s
and 30s and they had stage four cancer
and never got to see their children grow
up, so early detection is so important.”
The COVID-19 pandemic has affected
just about every aspect of life, including
breast cancer screening, diagnosis,
treatment, and follow-up care. People
who’ve been diagnosed with breast
cancer and people who are at high risk
for breast cancer have found themselves
in a difficult and sometimes frightening
position since the coronavirus crisis
began. Many of these people are
wondering if it’s safe to go to certain
medical appointments or if they should
postpone treatment or screening.
Other people have had their treatments
delayed or changed, but health officials
say people should not let the pandemic
keep them from being vigilant.
“That’s a big reason we want to bring
awareness to the public,” said Charlie
Aguirre, Interim Radiology Director at
STHS-McAllen. “We want to let them
know we are open, and we’re seeing
patients for mammograms. We have
taken measures to keep the community
safe. We have screening booths. We
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Breast cancer survivor, Gina Rao, gives emotional testimony at “Pink on Parade,” in
which she emphasized the importance of early detection.

have sanitation stations, and other
safety measures so women can have
their mammograms safely. The last thing
we want is for women to put off their
screenings.”
South Texas Health Systems reminds
the public that screenings are still
available at its hospitals in Edinburg
and McAllen, as well as its free-standing
emergency departments in Weslaco and

Mission.
“We want to make sure people
know that early detection is key,” said
Castañeda. “That means getting your
screenings and getting them in a timely
manner and doing self-exams, those
things are going to be key to basically
handling the situation right away and
hopefully detecting it early will save your
life.”
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SCHOOL NURSES
School Nurses Adapt to Changes
Under COVID-19
BY BENJAMIN TREVIÑO

Families and schools across the Valley
are adapting to evolving changes in daily
life caused by the COVID-19 pandemic.
While some schools remain shuttered,
other campuses have opened on a limited
basis to accommodate children who do
not have access to Internet connectivity.
At Mission CISD, for example, less than
five of the district’s 22 campuses are open,
and with only a smattering of students.
“Some campuses have one student,
some have two, some have six, depending
on the area,” said Yesenia Treviño, Mission
CISD Coordinator of Health Services.
“These are the ones that need Internet
connectivity.”
At Edinburg CISD, all 43 campuses are
open, but also limited to special needs
children and students who lack Internet
connectivity.
“It really just depends on the needs

of the child,” said ECISD Director of
Health Services, Diana Davila. “We have
some children who are autistic or other
circumstances where they just need some
extra help at home and can’t get it.”
COVID-19 preventive measures at
both Mission and Edinburg begin from
the moment anyone walks into a school
district building. Body temperature is
checked, and everyone is asked to use
hand sanitizer. Additionally, students
arriving for class are asked a series
of health-related questions to see if
they’ve been experiencing any COVID-19
symptoms.
“Are you feeling sick? Do you have a
cough, a runny nose, or a fever,” Treviño
said, elaborating on the screening process.
“We’re checking their temperature twice
a day. Viruses continue to be the main
problem, especially this time of year
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with flu season kicking in. A lot of the
symptoms associated with COVID are the
same as with the flu or strep throat – the
fever or the sore throat. So it adds to the
unknown of what you’re dealing with.”
Edinburg CISD has also added a COVID
dashboard to its website so that everyone
has access to the latest information.
“Our nurses are gathering lot of data
for the dashboard,” said Davila. “It has
information on how many positive cases
we’ve had in the district, cumulatively
since May. This is mostly employees
because we closed down schools last
spring. Now we’re also collecting data
on students who are on or have been
on campus. It also has information on
our support services like transportation,
police department, and central staff. It
has lots of good information to maintain
transparency in the district.”
NOVEMBER 2020

SCHOOL NURSES
Unlike previous years, school nurses are
wearing full Patient Protection Equipment
(PPE) while on the job on a campus. That
includes N-95 masks, face shields, gowns,
hair nets, and shoe coverings. Treviño
says the sight of an adult in full PPE can
be unsettling to younger children, so
counseling has become an added part of
the job.
“I encourage the nurses to go visit with
the kids and ask how they’re doing,” said
Treviño. “I want them to converse with
them, not just isolate them like strangers.
We’re still nurses and we want them to
feel comfortable and to come to us when
they don’t feel well, even though we’re
all suited up. So I encourage the nurses
to make them feel more at ease, and it
all has to be age-appropriate because
it’s not the same for a third grader as it is
for someone who’s a sophomore in high
school.”
“Some of our nurses have opened
portals on Google Classroom,” said Davila.
“They provide information for parents and
kids on what to do in case they’re scared,
or they need help on where to go, or who
to call. It’s scary for some students,
because they no longer have
that personal contact with the
school nurse that they did
before.”
The National Association
of School Nurses has issued
the following guidance on
how to mentor children
through stressful events:
• Be a role model –
Children will react to and
follow your reactions.
They learn from your
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example.
• Be a good listener – Carefully listen
and have them draw or write out their
thoughts and feelings and respond with
truth and reassurance.
• Explain social distancing – Children
probably don’t fully understand why
parents/guardians aren’t allowing
them to be with friends. Showing older
children the “flatten the curve” charts
will help them grasp the significance of
social distancing.
• Focus on the positive – Celebrate
having more time to spend as a family.
Make it as fun as possible. Do family
projects. Organize belongings. Sing,
laugh, and go outside, if possible, to
connect with nature and get needed
exercise. Allow older children to connect
with their friends virtually.
• Discuss preventive measures –
Talking with children about their fears,
and giving them a sense of some control
over their risk of infection can help
reduce anxiety. This is also a tremendous
opportunity for adults to model for
children problem-solving, flexibility, and
compassion.
Treviño says helping
children
adjust

to the COVID-19 pandemic is a shared
responsibility that includes the district
and parents. Even though the end to the
pandemic is still nowhere in sight, she is
buoyed that her district and all parents
are taking that responsibility to heart.
“I think parents have done a really
good job here at Mission CISD,” Treviño
said. “They call us while their children are
doing on-campus learning, and they’re
keeping the kids home when they’re
not feeling well. We appreciate that as
nurses. Mission CISD has been very good
about making sure we have everything we
need. They’ve even purchased our PPEs.
They’re sometimes a little hard to come
by, but Mission has done an outstanding
job finding the funds to get us gowns,
and thermometers, hand sanitizers, and
the masks and face shields. They’ve gone
above and beyond for us. So I’m very
grateful.”
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ROBOTIC ASSISTED SURGERY

Dr. Guillermo Salinas Marks
Milestone in Robotic Assisted
Vascular Surgery
BY BENJAMIN TREVIÑO

Dr. Guillermo Salinas, Cardiologist
and Medical Director of Interventional
Cardiology at Rio Grande Regional Hospital
(RGRH), has completed his 50th robotic
assisted vascular procedure. This highly
sophisticated and advanced technology
allows cardiovascular specialists such as
Dr. Salinas to treat coronary artery disease,
while reducing radiation exposure, and
allowing for procedural distancing.
This results in fewer staff members
having less contact with the patient for the
majority of the procedure. The vascular
robotic system combines the benefits of
coronary angioplasty with the precision
of robotics to help widen clogged arteries
and restore healthy blood flow to the
heart.
Some of the newest advances in
medicine involve the use of robotic
surgery, or computer-assisted surgery.
In this minimally-invasive technique,
the surgeon sits at a computer station,
allowing him or her to see enlarged, 3D
images of the body. The robotic system
translates the doctor’s hand movements
to control the instruments during surgery.
These instruments can move through
smaller incisions with greater precision.
Minimally invasive robotic surgery
can replace large-incision surgeries
(open surgery), resulting in less pain,
smaller scars, minimal blood loss, and
faster recovery time when compared to
traditional surgical techniques. Besides
vascular procedures, Rio Grande Regional
Hospital also uses the robotic system for
a broad range of conditions and surgical
specialties including:
• Abdominal surgery - appendectomy,
gallbladder, hernias, gastroesophageal

Photo Courtesy Regional Hospital

Rio Grande Regional Hospital Executive Team, Dr. Guillermo Salinas, and Hospital Cath
Lab Team

reflux diseases (GERD)
• Bariatric surgery - laparoscopic sleeve
gastrectomy, roux-en-Y gastric bypass
procedure
• Colorectal surgery - tumors,
inflammatory bowel disease
• Gynecological surgery – hysterectomy
(including single-site hysterectomy),
myomectomy, endometrial resection
• Urology surgery – prostatectomy and
other urological procedures
• Hysterectomies
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• Gall bladder surgery
Dr. Salinas’s commitment, along
with the dedicated team of healthcare
professionals, have worked diligently
over the years to provide patients with
full-service cardiovascular care, according
to the hospital. As a certified Chest Pain
and Stroke Center, RGRH uses innovative
technology to prevent, diagnose, and treat
cardiovascular diseases.
Rio Grande Regional Hospital bills itself
as the first and only hospital in Hidalgo
County to offer the community the most
advanced techniques in robotic-assisted
technology.
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Be Well Clinic
Family Medicine and Acute Care 7 Days a Week

Sex and Incontinence

Open 7 days a week
Open 8a - 9p* M-F
Open 12p - 5p* Sat/Sun
On-time appointments
Patient-centered
Family Health Care
Patient Portal (popular)
Most insurances accepted

(things many women tolerate as they age)

What if you could enjoy the
first and eliminate the second?
Be Well now offers FemiLift by Alma Lasers
A revolutionary laser treatment that
will TRANSFORM your life.
Welcome Dr. Larissa Riojas to
the Be Well Clinic Family.
She is a Weslaco native and
is board certified in Family
Medicine.
Larissa Riojas, D.O.

be-well-clinic.com
Melecia Fuentes, M.D.
NOVEMBER 2020

1206 E. 6th St., Weslaco, TX
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SAME-DAY SURGERIES

Local Physician Performing Same-day
Orthopedic Surgeries in Weslaco
BY BENJAMIN TREVIÑO
You may know someone who had hip or
knee replacement surgery and went home
the same day. In the past, hip and knee
replacement surgery required a hospital
stay lasting several nights. With advances
in procedural techniques, anesthesia
medications, pain management and
rehabilitation, some people can now
have a joint replacement surgery without
spending a night in the hospital.

process includes temperature checks.
Additional precautions include:

Rio Grande Valley patients can now
receive same-day knee, hip, and shoulder
replacements which allow the patient to
return home the same day as his or her
surgery. Dr. Michael Sander, Orthopedic
Surgeon with UTRGV Health has been
performing the same-day orthopedic
surgeries at Knapp Medical Center in
Weslaco.

● Use of appropriate personal
protection equipment (PPE) such as
masks, face shields, goggles, gowns and
gloves, as well as thorough and frequent
hand sanitization.

“Patients receiving the same-day
surgeries come to the hospital in the
morning and are discharged by that
afternoon,” said Dr. Sander.
“They
continue to receive physical therapy at
home, along with pain medication, and
other medications as needed.”
Dr. Sander has developed protocols
to enable patients who meet the right
criteria to choose the option of sameday surgery. The protocols include preop teaching to educate the patient about
what to expect before, during and after
the surgery.
“Pain control protocols include the use
of spinal anesthesia, pain blocks, and
medications to treat pain,” Dr. Sander
stated. “I work with the anesthesia team
at Knapp Medical Center to treat pain and
promote recovery.”
Following their surgery, patients are
helped by physical therapists and other
licensed professionals with the Knapp
Rehabilitation Services Department. The
therapists help get patients up to walk

● Requiring everyone who comes into
the hospital to wear a mask.
● Adherence to social distancing
guidelines, which include re-arranged
waiting areas to maximize social
distancing.

● Sanitization of surfaces and
equipment.

Dr. Michael Sander

before they go home, including patients
who receive total knee replacements and
total hip replacements.
Same-day surgeries may be an option of
choice for certain patients who are trying
to minimize time outside the home. MidValley patients can safely undergo various
surgeries – including knee, hip or shoulder
replacements – at Knapp Medical Center,
as the hospital follows all COVID-19 safety
precautions of federal and state agencies.
This includes the Centers for Disease
Control and the U.S. Centers for Medicare
and Medicaid, as well as the American
College of Surgeons, the American Society
of Anesthesiologists, the Association of
Perioperative Registered Nurses and the
American Hospital Association.
To protect the safety of patients, staff
and the community, all patients and
healthcare workers are screened at the
entrance of the hospital. The screening
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Knee and hip replacement surgeries can
help allow certain patients with arthritis
and other conditions to walk again without
pain. Many of these patients say they
simply want to be rid of pain, so they can
return to a ‘normal life’ with their families
and to activities they enjoy. In many
cases, orthopedic surgeons can replace
the damaged parts of knee and hip joints
with specially-crafted “prostheses” made
from plastic or metal.
Dr. Sander, a Weslaco native, is boardcertified in orthopedic surgery and
sports medicine by the American Board
of Orthopedic Surgery. He received his
medical degree from the Baylor College
of Medicine, graduating with honors.
He went on to complete a residency in
Orthopedic Surgery at the University
of Iowa-Department of Orthopedics
and Rehabilitation, and a fellowship
in Orthopedic Sports Medicine at the
University of Texas Health Science Center
San Antonio.
For more information on orthopedic
day surgery services, please consult your
primary care physician first.
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Luis Delgado, Jr., MD. and Staff
“Helping You Live
A Healthy Life”
WHY CHOOSE US?

Offering the Highest Quality
of Primary Healthcare Since
1990 to the Families of
McAllen, Elsa, Edinburg and
Surrounding Communities.

SPECIALIZING:

• Annual Physical Exams
• Sports Physicals
• Acute and Chronic Disease
Management • X-Rays
• Drug Screenings
• Worker’s Compensation
• Immunizations
Most Insurances Accepted
Luis Delgado, Jr. M.D.

TX-30172180

Dr. Luis Delgado Jr.,
voted FAVORITE FAMILY DOCTOR!
NORTHSIDE
FAMILY MEDICAL CENTER
5128 N. 10th St. • McAllen, Texas
(956) 631-3831
NOVEMBER 2020

ELSA
FAMILY MEDICAL CLINIC
119 Retama, Suite D • Elsa, Texas
(956) 262-9940
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HIMM

Heal International Medical Missions
Marks 10th Anniversary
BY BENJAMIN TREVIÑO

In January 2010, a massive earthquake
and dozens of aftershocks rocked the island
nation of Haiti, killing at least 160,000
people, and leaving more than one million
people homeless. Among the many people
who flew in from around the world to help
was McAllen neurosurgeon Dr. Juan Padilla.
“That happened when I was 33,” recalled
Dr. Padilla. “I was asking God, ‘What should
I do?’ and suddenly there was an opening
for doing missionary work in Haiti. There
was a lot of need there to help people, and
that’s how it started.”
When Dr. Padilla returned to the Valley, he
created Heal International Medical Missions
(HIMM) – a coalition of doctors, nurses,
and lay people who serve internationally
in communities that are in need of surgical
and other medical intervention.
“One of the things that was lacking was
volunteers,” said HIMM Coordinator, Lupita
Silva. “By creating HIMM it made volunteers
more comfortable, especially the surgeons
and nurses and non-medical people to be
part of an organization. Today, we have
over 350 volunteers who have joined us.
We call it our HIMM database. These are
the people who have been on one or more
of these missions throughout the years.”
Since 2010, HIMM has made an annual
trip to many parts of the world, including
Haiti, Guatemala, Colombia, Kyrgyzstan,
and Dominican Republic. The group had
planned on making its first trip to Panama
last spring, but the mission had to be
cancelled because of COVID-19.
“We had already gone on a scouting
trip in 2019,” Silva said. “We met the area
physicians, and toured the facilities, and we
were scheduled to go at the end of March
this year, but of course it was cancelled due
to COVID. So, they are on our calendar for
next year.”
“We started in Haiti and then the doors
started to open,” recalled Dr. Padilla. “We
went to Guatemala, Peru, Dominican
Republic, and we went to Puerto Rico after
the hurricane (Maria) in 2017. Right now
we have 10 places that we usually go yearly.
We have several physicians from the area.”
The list of Valley health professionals

involved in HIMM is too lengthy to mention
all of them here, but one physician who has
been on board since HIMM’s inception is
eye surgeon, Dr. Raul Peña. For Dr. Peña,
his association with HIMM is a natural
extension of the values instilled by his
father, when his family would take toys to
impoverished children living in Reynosa
colonias.
“I tell everyone that God does the work
and I’m just His instrument,” said Dr. Peña.
“When I was 19 in medical school I had a
bad accident, but nothing happened to me,
so I felt God wanted me to stick around
for some reason. Ever since then I’ve been
trying to figure out what that is, and just
trying to help people along the way as best
I can. Our family has always been about
giving, about helping, about trying to make
the Valley a better place, and trying to make
the world a better place little by little.”
HIMM includes doctors from many
different medical specialties, but having a
medical background is not required to be
a part of the organization. Many lay people
have traveled on HIMM missions around
the world, providing food and water, or
delivering supplies where they’re needed,
or conducting spiritual ministry with
patients.
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“It changes your life,” said Silva. “When
you see what all these volunteers go
and do. They selflessly give of their time,
healing wounds, pulling teeth, so many
things. Since I got involved I knew that was
what I wanted to do for the rest of my life.
It makes you more grateful and makes you
realize we have so many blessings here in
the US.”
“At the end of your life, God is going to
ask, ‘Were you happy and did you make
other people happy,’” said Dr. Peña. That’s
what it’s all about. It’s only right to be able
to do that. Anybody can volunteer and
help. We always have tremendous support
volunteers who help us organize and make
sure we help as many people as we can.
There are many ways that lay people can
contribute.”
“It’s been beautiful,” said Dr. Padilla.
“Basically it was the Lord who guided me
through all this. I consider my skills as a
surgeon as a gift from God, and consider
my missionary outreach as my real work.
My career as a surgeon is here in the Valley,
but the missionary work is my real work, to
serve the Lord.”
For more information on how you can
donate or volunteer to be a part of HIMM,
visit: www.himmonline.org.
NOVEMBER 2020

HIMM
Since 2010, HIMM has made an annual trip to many parts of the world,
including Haiti, Guatemala, Colombia, Kyrgyztan and Dominican Republic.
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HIDALGO-STARR COUNTY
HOSPITAL DIRECTORY
Behavioral Hospital at
Renaissance
5510 Raphael Drive
Edinburg, Texas 78539
(956) 362-4357
.....................
Cornerstone Regional
Hospital
2302 Cornerstone Blvd.
Edinburg, TX 78539
956-618-4444
.....................
Doctors Hospital at
Renaissance
5501 S. McColl Road
Edinburg, Texas 78539
(956) 362-8677
.....................
Doctors Hospital at
Renaissance Cancer Center
2717 Michael Angelo Drive
Edinburg, Texas 78539
(956) 217-7050
Patient Physician Hotline
(956) 362-2873
.....................
Edinburg Children’s Hospital
1102 W. Trenton Road
Edinburg, TX 78539
956-388-6800
.....................
Edinburg Regional Medical
Center
1102 W. Trenton Road
Edinburg, TX 78539
956-388-6000
.....................
Edinburg Regional Rehab
Center
1102 W. Trenton Road

Edinburg, TX 78539
956-388-6000
.....................
Knapp Medical Center
1401 E. 8th St.
Weslaco, Texas 78596
(956) 968-8567
.....................
McAllen Heart Hospital
1900 South “D” Street
McAllen, TX 78503
956-994-2000
.....................
McAllen Medical Center
(STHS-McAllen)
301 W. Expressway 83
McAllen, TX 78503
956-632-4000
.....................
Mission Regional Medical
Center
900 S. Bryan Rd.
Mission, Texas 78572
(956) 323-9000
.....................
Rehabilitation Hospital at
Renaissance
5404 Doctors Drive
Edinburg, Texas 78539
(956) 362-3550
.....................
Rio Grande Regional Hospital
101 East Ridge Road
McAllen, TX 78503-1299
(956) 632-6000
.....................
Solara Hospital of McAllen
301 W. Expressway 83, 8th Floor
McAllen, TX 78503
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(956) 632-4880
.....................
South Texas Behavioral Health
Center
2102 W. Trenton Rd.
Edinburg, TX 78539
(888) 977-1400 (956) 388-1300
.....................
Starr County Memorial
Hospital
2573 Hospital Drive
Rio Grande City, Texas 78582
Phone: (956) 487-5561
.....................
Valley Baptist Micro Hospital
Weslaco
1021 West I-12 (Expressway 83)
Weslaco, TX 78596
Vannie Cook Children’s
Cancer and Hematology Clinic
101 W. Expressway 83
McAllen, TX 78503
(956) 661-9840
.....................
Weslaco Rehabilitation
Hospital
906 South James Street
Weslaco, TX 78596
(956) 969-2222
.....................
The Women’s Hospital at
Renaissance
5502 S. McColl Road
Edinburg, Texas 78539
(956) 362-2229
.....................
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INDIGENT CLINICS DIRECTORY
Families with low to moderate incomes have several options to access quality, affordable, non-emergency health care. Rio Grande
Valley Medical Book has compiled a list of clinics, agencies and organizations in Starr and Hidalgo counties which cater to thhis often
marginalized segment of the population. For appontment information and hours of operation, please contact the facility of interest to you.

Access Esperanza Clinics
(Five Locations)
Access Esperanza Clinic provides low to no
cost women’s health care and family planning
and preventive health care services. Patients
may receive physical exams, clinical breast
exams, pap tests, STD testing/treatment, rapid
HIV testing, and general wellness screenings.
Their web address is: www.accessclinics.org.
Locations are as follows:
McAllen Clinic
916 E. Hackberry Ave. •McAllen, TX 78501
(956) 688-3700
Edinburg Clinic
302 S. Veterans Blvd. • Edinburg, TX 78539
(956) 383-5084
Weslaco Clinic
901 James St. • Weslaco, TX 78596
(956) 968-5039
Mission Clinic
1201 N. Conway • Mission, TX 78572
(956) 585-4575
San Juan Clinic
509 E. Earling Rd. • San Juan, TX 78589
(956) 283-1711

.....................
CACST Roma Family Clinic
683 N Canales Cir. Roma, TX - 78584
(956) 849-2312

.....................
El Milagro Clinic
901 E. Vermont
McAllen, TX 78503
(956) 664-9416
El Milagro Clinic provides the community with
comprehensive medical services, including
family practice, physical exams, preventive
health screening, medical case management,
pregnancy screening, immunizations,
pap smear screenings, mammograms,
colonoscopy, diabetes screening,
hypertension screening, STD testing, family
planning, contraception, mental health
consultation, and more.

.....................
Holy Family Services, Inc.
(Birth Center)
5819 N FM 88
Weslaco, TX 78599
(956) 969-2538
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Holy Family Services, Inc. is the longest
licensed, free-standing birth center in Texas.
Founded in 1983 by four Catholic nuns,
Holy Family Services provides affordable
family-centered maternity care to families in
the Valley. Services include free pregnancy
testing, assistance with Medicaid and CHIP
applications, Well Women and GYN care,
prenatal care, labor, birth, and postpartum
care, water birth, postpartum home visits for
mother and baby, breastfeeding support and
lactation consultations and free classes in
prenatal, labor and breastfeeding education.
More information is available at: www.
holyfamilybirthingcenter.org.

.....................
Hope Family Health Center
2332 W. Jordan Ave.
McAllen, TX 78503
(956) 994-3319
Hope Family Health Center provides
primary and preventative medical services
to uninsured residents of the Rio Grande
Valley. In-house services include basic
medical care, diabetes treatment and
education, physical and non-emergency
medical care. Additional in-house medical
services may include, but are not limited
to, nutrition classes, chiropractic services,
physical or occupational therapy services
or more. To learn more, visit: www.
hopefamilyhealthcenter.org

.....................
MHP Salud
3102 E. Business 83, Ste. G
Weslaco, TX 78596
P.O Box 1405
Rio Grande City, TX 78582
MHP Salud implements Community Health
Worker programs to empower underserved
Latino communities and promotes the CHW
model nationally as a culturally-appropriate
strategy to improve health. The organization
runs several programs based on specific
health topics in Starr and Hidalgo Counties
including the Colonia Outreach Program, the
Navigator Program, the Mi Salud Health Text
Messaging Program, the Salud Para Todos
mental health program, the Salud y Vida
Program, and the Starr County Rural Health
Network Development Planning Program.
For more details, visit: www.mhpsalud.org.

Nuestra Clinica Del Valle (NCDV)
(11 Locations)
To address the needs of indigent patients,
NCDV offers a complete set of integrated,
accessible primary health care services
at 11 locations – nine in Hidalgo County
and two in Starr County. Health services
include family medicine, internal medicine,
pediatric care, obstetrical and gynecological
care, and podiatry.Pharmacy, laboratory
services, limited radiological services, social
services/case management , nutrition/
health education, and integrated eligibility
assistance are also provided. Two NCVD
clinics offer dental services. Limited
behavioral health services including care
management and group counceling were
added in 2006. Locations are as follows:
San Juan Clinic (Main Office)
801 West 1st Street • San Juan, TX 78589
956-787-0787
San Juan Women’s Health Center
806 West 3rd Street • San Juan, TX 78589
956-787-0787
PSJA HBSC
2900 N Raul Longoria Rd • San Juan, TX
78589
956-781-6077
Roma Clinic
683 North Canales Circle • Roma, TX 78584
956-849-2100
Rio Grande City Clinic
600 N Garza St Ste. A • Rio Grande City, TX
78582
956-487-0846
Mission Clinic
611 North Bryan Road • Mission, TX 78572
956-580-3303
Memorial SBHC in Alton
201 South Los Ebanos Blvd. • Alton, TX
78574
956-519-1800
San Carlos Clinic in Edinburg
300 North 86th Street • Edinburg, TX 78539
956-287-8850
Donna Clinic
301 South 17th Street • Donna, TX 78537
956-464-5809
Edcouch Clinic
1200 East Santa Rosa • Edcouch, TX 78538
956-262-1363
Mercedes Clinic
1500 First Street • Mercedes, TX 78570
956-565-3191
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HEAL INTERNATIONAL MEDICAL MISSIONS
The mission of HIMM is to communicate the message of Jesus Christ
by equipping & sending surgical Christian ministry teams to under
served countries around the world.
FOR MORE INFORMATION AND HOW YOU CAN HELP
visit: www.himmonline.org or call 956.648.1186
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TELEMEDICINE
Pros and Cons of Telemedicine
BY BENJAMIN TREVIÑO

The COVID-19 pandemic has put
telemedicine into high gear. About 90% of
surveyed healthcare executives report that
their organizations have already begun
developing or implementing a telemedicine
program. Moreover, about 74% of surveyed
patients in the U.S. said they would use
telehealth services.
However, telemedicine isn’t a cure-all.
Many medical procedures and exams
don’t lend themselves to televisits. Patients
aren’t always on board with the idea, or
they may not have internet access. With the
easing of coverage restrictions, including
for which types of telehealth visits can be
reimbursed, telemedicine may or may not
last once the coronavirus crisis has faded.
“At the beginning we were hesitant
(about telemedicine),” said pediatrician
Dr. Daniella Rodriguez-Rico. “But we have
learned that telemedicine is very helpful
for the families and for us also for certain
conditions, especially for questions that the
parents might have about things like rashes,
or sometimes depression in adolescents. It
has been very helpful. It’s not for everything,
right, but I think telemedicine is here to
stay.”
Meanwhile, home healthcare agencies
such as Health Care Unlimited (HCU)
are using Remote Patient Monitoring
(RPM). RPM is a technology that allows
monitoring of patients outside of
conventional clinical settings, such as in
the home or in a remote area.
Incorporating RPM in chronicdisease management may significantly
improve an individual’s quality
of life, by allowing patients to
maintain independence, prevent
complications, and to minimize
personal costs. This form of
patient monitoring can be
particularly important when
patients are managing
complex self-care processes
such as home hemodialysis.
RPM reduces emergency
department
visits,
hospitalizations, and the
duration of hospital
stays.
“Remote Patient

Monitoring is something new that we’re
doing,” said Ana Solis, a registered nurse and
Vice President for Community Care at HCU.
“We kicked it off the ground just recently
and it keeps me busy and in tune with the
latest technology that benefits our patients.
Each day brings a new challenge, or a new
program and that’s what I like about it. It’s
not redundant.”
Physical exams are still very important.
After all, you can’t swab a patient or change
a bandage over the phone or via the
Internet. Patients still need to show up in
person to provide things like a urine sample
or other lab work.
However, telemedicine provides some
additional advantages such as giving medical
professionals a glimpse of patients’ houses,
as well as the family dynamic.
“We might see some difficulties they
face or disadvantages they might have
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compared to other people,” said Dr. Rico.
“For example, during the hurricane we found
that a lot of people were having problems
with electricity, or with food, flooding inside
the house, with infections, and so forth. We
enjoy it and the patients enjoy it too.”
Before COVID-19, some patients were
reluctant to embrace telehealth visits, but
it is becoming more-widely accepted as the
pandemic drags on. When the dust clears,
the medical field will take a thorough look
at telemedicine’s successes and pitfalls. In
the meantime, healthcare professionals
encourage patients to have a thoughtful
conversation with their provider(s) about
the best way to incorporate telehealth into
their personal health care delivery system.
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EASTER SEALS

Easter Seals RGV Needs
Donations Now More Than Ever
BY BENJAMIN TREVIÑO

Like many other non-profit organizations,
Easter Seals of the Rio Grande Valley’s
fundraising efforts were sidelined by
the COVID-19 pandemic this year. The
organization’s April telethon, and its
annual banquet (usually held in October)
were cancelled due to social distancing
considerations.
“We are starting to feel the financial impact
of not having our events,” said Easter Seals
RGV Executive Director, Pattie Roselund. “So
donations are greatly appreciated, and will
allow us to continue to provide the services
and support that’s needed for members of our
community.”
Originally chartered in 1919 as the National
Society for Crippled Children, Easter Seals
is America’s largest nonprofit health care
organization. Easter Seals Rio Grande Valley,
the area’s local affiliate, was founded in 1952.
Its initial mission in the post-polio era was
to provide patient transportation to facilities
outside of the Valley for treatment. Within
a few years, Easter Seals RGV established an
annex at 1217 W. Houston in McAllen as an
on-site rehab center, so people no longer had
to leave the Valley for rehab services.
“Easter Seals was about the only show in
town for rehab back then,” said Roseland. “As
the community grew and there were other
rehabs popping up, we shifted our services to
meet the growing needs of the community for
children’s services.”
Nationally, Easter Seals provides an array
of healthcare services for children and adults.
However, each affiliate develops programs
that benefit the individual needs of the
local community it serves. Easter Seals RGV
primarily focuses on children’s services,
including an Early Intervention program
which works with infants and toddlers up
to age three with disabilities or significant
developmental delays.
“Not all children, infants, and toddlers are
eligible for the early intervention program,”
Roselund explained. “They didn’t meet that
criteria of having a significant delay, but
there were delays, so we wanted to develop
programs that could support those children,
too, so that maybe with a little intervention,
they could get the skills they need to reach
their developmental goals.”
For that, Easter Seals has the Parents as
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Teachers program, which works with prenatal
moms and children up to age five. The in-home
program (currently being done virtually due to
COVID) works with parents to build activities
that support development, and reinforces
healthy practices through immunizations,
diet, and general wellness.
Easter Seals RGV also offers Home Instruction
for Parents of Preschool Youngsters, known
as the HIPPY program. It’s a school readiness
program for three, four, and five year olds.
Parents are taught the key skills, and then the
parent performs the activities with their child.
Additionally, Easter Seals RGV operates an
inclusive child care center for children with
disabilities who have been turned away from
their neighborhood day care center due to a
disability.
“So we said we’ll open a child care center
that has not only kids with disabilities, but
typically-developing children, learning sideby-side,” said Roselund. “This is for children
up through age five, but before they turn six.
It has the highest licensed child care quality
rating of four stars. That’s open to the general

public, and we emphasize that you don’t have
to have a disability. It’s an inclusive setting,
meaning typically-developing kids learning
with kids with disabilities.”
All of Easter Seals RGV’s programs, except
for the child care program, are home-based.
Following the COVID outbreak last spring,
therapists and providers could no longer go
into the home. So, the organization pivoted
to a virtual platform. Easter Seals RGV’s
child care program did shut down over
the summer, but it re-opened October19
with COVID prevention measures in place.
Outside volunteers have been restricted, but
the agency still has interns and professional
caregivers joining virtually.
“We feel like we need to continue to support
professional development to maintain people
in the pipeline, but we’re not having volunteers
at this time,” Roselund said. “We’re still here,
providing services. Families that need support
should give us a call. We can help families
identify support services even if we don’t
provide them. We will help them navigate a
source to provide that service. And again, any
donations are greatly appreciated. I have been
here 23 years. It’s a great job, and what I love
about our organization is that we continue
to identify needs in the community, and be
responsive to develop and provide services
and programs that meet those needs.”
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ACO
The Basics of an Accountable Care
Organization (ACO)
BY BENJAMIN TREVIÑO

An Accountable Care Organization (ACO)
is a group of physicians who work together
to provide coordinated care for traditional
fee-for-service Medicare beneficiaries. The
idea is that when different experts work
together, patients are more likely to get the
care they need, when they need it. ACOs
are designed to keep patients from having
costly tests or treatments they don’t need.
The providers’ teamwork is also aimed at
preventing mistakes. ACOs may be most
helpful for patients with a chronic illness,
like diabetes, high cholesterol, or high
blood pressure.
“In working together with Medicare,
the physician is given a clearer picture of
the patient’s health,” said Victoria Farias,
Administrator of McAllen-based Rio Grande
Valley Health Alliance (RGVHA). “A lot of
times we see that some of the patients
are seeing multiple physicians. They’re
seeing a cardiologist, they’re seeing a
nephrologist, they’re seeing a primary care
physician, and in the past model of fee-forservice, those different providers weren’t
necessarily working with each other. They
may or may not, but we found that it wasn’t
always consistent.”
ACOs are required to meet certain
quality measures, to make sure that they
score well, and that they are reducing readmissions. They’re also held accountable
in their costs.
“Under this program and the ACA we are
able to save Medicare from unnecessary
spending,” said Farias. “This addresses the
lack of care coordination, of unnecessary
ER visits, and unnecessary admissions. So,
all of those things help to contribute to the
longevity of the Medicare Trust Fund.”
RGVHA has been in existence since
January 2013. Currently, it has 20 primary
care physicians (PCP), and several midlevel providers (Physician Assistants and
Nurse Practitioners) at their clinics. RGVHA
providers manage care for about five
thousand traditional Medicare fee-forservice patients. There are currently five
ACOs in the Rio Grande Valley.

A patient cannot join an ACO the way they
would sign up for a Medicare Advantage
plan. The participant in an ACO is the PCP.
What the patients is given the opportunity
to do is to opt out of data sharing.
“Medicare has allowed for us to do
something they call ‘voluntary alignment’,”
said Farias. “So if there are patients out
there that don’t have a PCP or they’re
looking for a PCP, they can go to our website
and look at our participating providers and
they can become a patient of that practice.”
RGVHA provides care coordination for
patients in different forms. It has telephonic
coordinators that call the patient. Others
go out to the patients’ homes to give them
more-dedicated time to go through their
medications, answer any questions, and be
a liaison between them and their provider.
“We also connect them with different
community resources,” said Farias. “We
have a set amount of rides that we can
provide the patient for their visits. We
utilize Uber and Lyft. Right now during the
pandemic we’re being a little more careful,
but prior to that a lot of our patients used
that to go to their specialist, or to go to
their physician appointments, or to dialysis
for example.”
Farias has been RGVHA Administrator
since 2017, and has worked in ACOs since
their inception. According to Farias, this has
been one of the most-successful years for
the ACO program.
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“All the ACOs combined have saved the
Medicare Trust Fund $1.2 billion,” said
Farias. “So it’s been successful in its goal
to curb rising healthcare expenditures. As
an ACO we’ve performed well nationally.
In the past few years we’ve been number
one in Texas as far as savings percentage
and how much we were able to reduce
that (red) ink so we’re very efficient. Our
reduction in costs comes from just being
more accountable and providing higher
quality of care, making sure our patients
don’t have a higher admission rate, etc.”
If a doctor provides most of your care
and belongs to an ACO, you will be assigned
to that doctor’s ACO. If your doctor is part
of an ACO, the ACO should tell you so and
explain what it means for your care. You do
not have to change doctors. As a Medicare
patient, you have the right to see any doctor
or health provider who takes Medicare.
That means you can see a doctor in an ACO
and doctors who are not in ACOs. For more
information, contact RGVHA or speak with
your primary care physician.
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BREAST CANCER

Deciding Between Lumpectomy
and Mastectomy
BY BENJAMIN TREVIÑO

A breast cancer diagnosis is daunting, and
having to choose between a lumpectomy
and a mastectomy can be difficult. For
many forms of early breast cancer, both
procedures are good options.
Lumpectomy followed by radiation can
be just as effective as mastectomy for
women with only one site of cancer in the
breast and a tumor under 4 centimeters in
size. Clear margins (no cancer cells in the
tissue surrounding the tumor) are also a
requirement.
“For a woman who is small-breasted, a
four centimeter mass tumor, or even a three
centimeter mass, may be too big to remove
via partial mastectomy and leave a good,
cosmetic result,” explained Dr. Lisa Chapa,
surgical oncologist and Director of the DHR
Breast Center of Excellence. “I could remove
a three centimeter mass in a woman with
a larger breast and you wouldn’t notice a
difference in her cosmesis, or the contour of
her breast.”
If someone’s breast cancer is more
advanced, or the mass is larger, they are
not candidates for lumpectomy. In those
cases, a mastectomy is recommended.
Some women just want to have their
entire breast removed regardless of the
size, and some women are adamant
that they really want to conserve
their breast, so it becomes a
very personal decision for
women.
“One of the advantages
of a lumpectomy are
that it can be done as an
outpatient procedure,”
Dr. Chapa explained.
“There’s no need for an
overnight stay in the
hospital. The smaller
incision a woman has,
the less pain associated
with it, and the faster
the recovery time.
That’s one of the
benefits of doing
a lumpectomy for

women who want to maintain their natural
breast. There’s a lot of psychological benefit
in being able to keep their breast.”
In women who are at higher risk of having
breast cancer, or in women who are wanting
to avoid radiation therapy, a mastectomy can
be the better choice. Radiation is required
after lumpectomies in order to achieve the
same benefit that a mastectomy would
provide. With a mastectomy, radiation is not
automatically required.
“If
we know a

woman who’s going to get a mastectomy
wants reconstruction, prior to surgery I have
my patient go speak with a plastic surgeon,”
said Dr. Chapa. “Sometimes the plastic
surgeon and I can schedule our surgeries
at the same time, so that I start the surgery
by doing the mastectomy and they finish it
by doing the reconstruction right then and
there.”
A lot of times the type of reconstruction
that a woman has, or is offered, depends on
whether or not she’s going to get radiated.
For example, it’s difficult to reconstruct the
breast with an autologous flap, which uses a
woman’s own tissue, because radiation can
compromise that tissue.
“Sometimes we choose to use tissue
expanders in women that are getting
reconstruction and would avoid maybe
doing an autologous flap,” said Dr. Chapa.
“I always offer a consult or referral to the
plastic surgeon for my patients who are
going to have a mastectomy. I think it’s
important for them to sit down and make
an educated decision about whether or
not they even want reconstructive surgery
because some women choose not to do
that and that’s a personal decision.”
There’s no right or wrong answer. It
comes down to the choice that makes
the most sense for each patient. It’s
important that the patient seek a
group of healthcare professionals
who work as a team.
“So many of our decisions are
interrelated,” said Dr. Chapa. “At
DHR Breast Center of Excellence,
we have a weekly meeting
every Thursday. Everybody
that’s involved in the treatment
of a breast cancer patient can sit
down together and review all of
our cancer patients. The breast
surgeons are there, the plastic
surgeons, the medical oncologist,
the radiation oncologist, the
radiologist, and all of us together
make a joint decision about what’s
the best way forward.”
Dr. Lisa Chapa, Director,
DHR Breast Center of Excellence
Courtesy photo, DHR
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DIABETES
RGVDA: Protecting Diabetes Patients from
COVID-19 Requires Community Effort
BY BENJAMIN TREVIÑO

People with diabetes do not face a
greater chance of contracting COVID-19, but
generally speaking, diabetics can experience
more-serious symptoms and complications
from the virus. That’s the word from the
American Diabetes Association (ADA) and
the Rio Grande Valley Diabetes Association
(RGVDA).
“A diabetic’s immune system, in general,
is weaker than a normal person’s to start
with,” said Dr. Monzer Yazji, an Internist
and Co-Founder of RGVDA. “Unfortunately,
in our area, we have a lot of complications.
Diabetes can remain undetected for up to
20 years, and by the time it is discovered,
the body is already compromised. Some
of it is the immune system weakness, the
liver, and kidney function, and even in the
muscles and circulation itself.”
One of the more-deadly complications
posed by diabetes is diabetic ketoacidosis,
also known as DKA. People with type one
diabetes are at greater risk for ketoacidosis,
since their bodies don’t make any insulin.
DKA is a buildup of acids in the blood. It can
happen when your blood sugar is too high
for too long.
“Your cells can’t use the sugar in your
blood for energy, so they use fat for fuel
instead,” explained Dr. Yazji. “Burning fat
makes acids called ketones that build up in
your blood over time. DKA happens more
frequently with type one than type two.
It weakens your immune system badly.
It makes you severely dehydrated, and if
you have COVID on top of it the chance
of mortality can be double or triple. Most
likely you’re not going to make it.”
DKA prevention includes regular
monitoring of the blood sugar and involving
the patient in the treatment. Dr. Yazji
recommends that patients:
• Commit to managing their diabetes.
• Make healthy eating and physical
activity part of a daily routine
• Monitor their blood sugar level
• Adjust insulin dosage as needed
• Check ketone level
• Be prepared to act quickly

Dr. Monzer Yazji

Dr. Yazji adds that the COVID-19
pandemic has made diabetic education and
community involvement more important
than ever. These are the reasons he cofounded RGVDA in 2003. However, like all
other organizations, RGVDA’s community
outreach has been hobbled by the
COVID-19 pandemic. Events like Dancing
with the Stars, Celebrity Waiters, and the
annual Walk for Diabetes were all cancelled
this year.
“We (RGVDA) were asked to close our
doors to the public on March 19th,” said
RGVDA Executive Director, Diana Ramirez.
“Our Celebrity Waiters event was going
to be on the 25th of that month, so that
really hurt us in terms of fundraising, but
the safety of our community was more
important, of course.”
Ramirez added that RGVDA has adapted
to the restrictions and continues to do its
work online.
“Right now, because we’re not allowed
to have our classes, we are doing it via
Facebook, Instagram, and our web page,”
Ramirez explained. “We’re doing the same
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with our lectures by our area doctors,
who are talking about the virus and its
implications and complications for diabetes
patients. Cooking with the stars is an option
that we began online, because we can’t
have our usual cooking classes here at our
building. We are going to be increasing
the frequency of the videos in January and
we’ll be having two cooking classes and two
lectures a month. Right now we’re doing
only one of each every month.”
It’s estimated that about 54% of the
3,200+ people who have died from COVID
in the Rio Grande Valley were diabetic.
Combatting such a high death toll, says Dr.
Yazji, will require everyone’s involvement.
“That’s why we’ve been working hard
from the beginning,” said Dr. Yazji. “All our
resources, all our focus is on the Valley. We
have programming for adults and children,
and many other free resources for the
community to help, and we’re asking for
the community to be part of it. Even during
COVID we are open, whether it’s to help
them, or educate them, or provide resources
when they can’t help themselves.”
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CAREGIVERS
WellMed Caregiver SOS Offers Help
For Family Caregivers
BY BENJAMIN TREVIÑO

Caregiver burnout is a common problem
for people who are caring for a family
member with a long-term illness. The
burdens placed upon them can lead to a
state of physical, emotional, and mental
exhaustion. It can also lead to a change
in attitude – from positive and caring, to
negative and unconcerned.
Gricelda Cantu of McAllen found herself in
that situation when her mother developed
Alzheimer’s disease and Griselda became
the sole caregiver of the family. Alzheimer’s
manifests in three stages, with each stage
becoming progressively worse. Gricelda’s
mother was well into stage two when
Gricelda took over as her mother’s caregiver.
“She became very forgetful,” recalled
Gricelda. “One day she would be able
to feed herself, but then the next day
she wouldn’t know how to use a spoon.
Language becomes a problem. Alzheimer’s
patients get aggravated when they can’t find
the right words to express themselves. They
eventually become very aggressive, and it
becomes hard. As a caregiver you become
isolated, and it becomes overwhelming.
When she couldn’t sleep for 24 hours,
I couldn’t sleep for 24 hours, so I was
exhausted.”
Caregiver burnout can occur when
caregivers don’t get the help they need, or
if they try to do more than they are able
to (physically or financially). Fortunately,
the Caregiver SOS program is here to help.
Caregiver SOS, a service of the WellMed
Charitable Foundation and WellMed
Medical Management, provides caregivers
in the community with three core services:
Coaching Program – 12 months of inperson and telephone-based coaching,
which helps identify stressors and the need
for local resources. The coaching provides
options to caregiver self-care, and helps the
caregiver navigate through the decisionmaking process.
Teleconferences with Experts - A series
of free, monthly teleconferences hosted
by experts. Caregivers can listen live, and
they have the opportunity to ask questions
or address special concerns. Caregivers
will receive advice from doctors, lawyers,

NOVEMBER 2020

social workers, and other caregivers.
Callers can remain anonymous, and
Caregiver SOS records the conferences
and posts recordings on its website (www.
caregiverteleconnection.org).
Stress Reduction Training - Called the
“Stress-Busting Program,” these courses are
9 weeks long and delivered to small groups
of up to 8 people by 2 trained facilitators.
In weekly 90-minute sessions, caregivers
learn stress management and relaxation
techniques, and how to cope with dementiarelated behaviors and chronic illness. The
program, which was originally developed
at the University of Texas Health Science
Center in San Antonio, is proven to reduce
stress, anxiety, and depression, and to
improve quality of life for family caregivers.
“The main message of the Caregiver
program is to educate and empower the
caregivers across the Rio Grande Valley and
we are here to strengthen their journey,”
said Letty G-Sanchez BS; Q.D.C.P., Regional
Manager of Operations WCF-RGV. “I have
seen that it has changed the lives of many
caregivers across the Valley. It has given
them the tools to face their family situation
while caring for their loved one. It has
empowered them to take care of their loved
one, but more importantly to take care of
themselves.”
The Caregiver SOS Program has support
specialists available in McAllen, Harlingen,
and Brownsville. Their goal is to help family

caregivers with educational and support
services in order to equip them to handle
the stress that caregivers face. WellMed
believes caregivers who are taking care of
themselves are likely to take better care of
their loved ones.
Caregiver SOS is funded by the Well
Med Charitable Foundation but in the Rio
Grande Valley receives partial funding from
the Area Agency on Aging of the LRGVDC.
Thanks to this funding hundreds of family
caregivers have received local education and
support to continue their journey caring for
their vulnerable aging loved ones affected
by chronic illnesses that many times are
debilitating and progressive.
Gricelda’s life was transformed by the
program so such that she decided to become
a presenter herself, and she now works with
other caregivers who are facing what she
faced.
“I would highly recommend this program,”
said Gricelda. You’ll find out things about
yourself that will help you in many ways,
like stress-relieving strategies, the feeling of
community, and the impetus to learn more
about the disease. I’ll never be the same
person I was before and if I can help just one
person make a difference in their life and
that of their loved one then that makes me
feel good.”
For more information on Caregiver
SOS and how it can help you, visit: www.
wellmedcharitablefoundation.com
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FACING COVID-19

Health Care Unlimited Rises to
meet the Challenges of COVID-19
BY BENJAMIN TREVIÑO

An estimated 12 million Americans
who are infirm, chronically ill, or disabled
depend on some form of in-home care,
according to the National Association for
Home Care and Hospice. Many are 65 or
older, and have serious underlying medical
conditions, putting them at high-risk for
contracting the novel coronavirus.
But physical distancing is especially
difficult during in-home care, which
requires close contact for nursing care,
therapy, and tasks like bathing, grooming
and feeding.
In order to continue in-home care,
nurses and attendants at Health Care
Unlimited (HCU) are taking extra safety
precautions to mitigate the risks of
transmission and keep their patients and
themselves as safe as possible.
“Home Health has had its challenges
over the years, but nothing like in 2020,”
said HCU Clinical Director Nilda Sanchez,
who oversees the agency’s skilled nurses
and therapists. “Just walking into a
patient’s front door takes longer. The
nurse calls ahead to pre-screen the patient
on the phone. We ask the patient a few
questions such as: Has the patient been
or resides with anyone who has travelled
internationally outside the United States
within the last 14 days? And if they’ve had
any symptoms like fever, sore throat, etc.”
HCU nurses wear full Personal
Protective Equipment (PPE) from head
to toe when they visit a patient that is
positive for COVID-19. That includes head
covers, N-95 masks, face shields, gowns,
and even shoe covers.
“Our clients are the most vulnerable
members of our community,” said HCU
Vice President for Community Care and
Chief Compliance Officer, Ana Solis.
“Especially during this pandemic, it’s our
job to keep everyone healthy and safe.
We cannot do some things in person
like we’ve become accustomed to while
social distancing, so we’re having to think
outside the box and use technology such
as remote patient monitoring and mass
text messaging to keep everyone informed
and up to date.”

Above all, HCU patients do not have
to worry that their nurse, therapist,
or attendant has been in contact with
a COVID-19 positive patient prior to
entering their home.
“We have a special COVID team that
sees only COVID patients,” Sanchez
explained. “We screen all our patients
during the intake process. If they have
been confirmed to have COVID, they are
seen only by the nurses on this team, and
other nurses treat the non-diagnosed
COVID-19 patients, so there’s no crosscontamination.”
Sanchez has been with HCU for 19
years, while Solis has been with the
agency for 20 years. Such longevity is rare
in a stressful profession like home health,
but they say they wouldn’t want to work
anywhere else.
“I am treated with respect and
professionalism, and we work together
confidently as an amazing team” said
Sanchez. “I enjoy going to work every day
and prepare myself for new challenges
in this New World of healthcare. HCU
provides for our safety and ensures that
we have what we need to do our jobs.
The environment here really makes us feel
safe.”
“Every day is a different day,” Solis
added. “Things can change rapidly even in
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the same day and that peaks my interest.
HCU sets the bar very high every year and
working to achieve that is something that I
strive for every day. It’s great to work for a
company like HCU.”
Now in its 30th year, HCU has been
Joint Commission accredited for the last
22, a difficult task, given the commission’s
strict standards. HCU has also earned
the prestigious Five-Star rating by the
Center for Medicare and Medicaid
Services six years running – a distinction
based on positive patient outcomes and
patient satisfaction with their home care
experience. Additionally, HCU has been
The Monitor’s Reader’ Choice in home
health six times – another indication of its
high patient approval rating.
“We’re very elated about being the
Readers’ Choice,” said HCU Director
of Marketing, Johnny Oliva. “We have
always done all that we possibly can
with one thing in mind, the care of our
patients. Making sure they get the highest
standards of care. That’s what matters
to the patient and their families. It’s an
honor to be recognized by our patients
once again.”
“It’s wonderful,” said Sanchez. “There
are a lot of home health agencies here in
the Valley, and so we’re blessed that we
were selected for this recognition.”
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LONG-TERM CARE
Choices For Long-Term Care
Being able to care for oneself
independently can be a source of pride.
However, illness or age can affect people in
ways that require them to seek assistance
with medical needs or daily activities
for an extended period of time. In such
instances, long-term care services can fill
a need.
Long-term care assists people in their
homes, in the community or in various
types of facilities with various daily
and medical requirements. According
to WebMD, research shows that many
people are unaware of long-term care
options or may be misinformed about
what’s out there.
Home care
Various services can be utilized in

the comfort of home. According to the
Knoxville-Knox County Community Action
Committee Office on Aging, services
can include home-delivered meals, pest
control, minor home modifications, or
visiting nurses and health aides. Other
benefits may include shopping or physical
therapy.
Community care
Community services can include adult
day care centers, meal programs, senior
centers, community transportation, and
others. Community services enable people
to continue to live in the community with
some support. They also may help family
or friends serving as caregivers enjoy a
break from the assistance they have been
providing.

e!
Now AvailablSM
HeartSaver CT

50

$

ONLY

Care facilities
Long-term care may be mistaken as
strictly nursing homes, but facilities extend
to places that provide other services.
Here’s a look at the care facilities.
• Independent senior living: Independent
living facilities may provide assistance only
when needed. Amenities are designed to
make things easier and more convenient
for residents. Fitness centers, pools,
dining venues, and transportation may
be included. These facilities tend to
provide the most independent form of
senior living. Some independent living
facilities are part of larger continuing care
retirement communities that have staged
care that goes from independent to skilled
nursing.

Cardiac CT Screening
& Risk Assessment
Remember to always take care of
your heart – so it will take care of you.

MISSION

HEART & VASCULAR
Mission Doctor’s Plaza West
910 S. Bryan Rd. Suite 103, Mission, TX
956-598-7000| www.missionrmc.org
Member of Prime Healthcare
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LONG-TERM CARE
• Assisted living: These homes provide
24-hour supervision, meals, healthcare
services, and other forms of assistance
in a home-like setting. Types of services
include laundry, housekeeping, medication
dispersal, and dressing.
• Skilled nursing homes: Nursing homes
provide care for those who cannot care for
themselves at home or in the community.
These facilities offer many services all
under one roof, like rehabilitative services,
meals, activities, and around-the-clock
care. Some skilled nursing homes offer
temporary care after an injury or illness
and are used in lieu of an extended
hospital stay.
It is never too early to begin planning for
elder care that may include long-term care
possibilities. Individuals are urged to work
with an elder care lawyer to help navigate
the complexities of planning for medical
care and their potential financial needs.

Juan M. Padilla Maiz, MD, FACS FAANS

2020 Reader’s Choice
Favorite Neurosurgeon

Neuroscience Institute
at Renaissance
Monday-Friday 8:00 AM-5:00 PM

Tel: (956)362-8500 Option 4 Fax: (956)362-8529

1200 E Savannah, Suite 3 | McAllen, TX 78503
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CAD

Do You Need a Coronary Calcium Score?
BY BENJAMIN TREVIÑO
A coronary calcium score test is a
non-invasive test that uses a CT scan
to measure the amount of calcified
plaque in your coronary arteries. The
test measures your “calcium score,” and
it helps your doctor calculate your risk
of developing coronary artery disease
(CAD)-related events such as a heart
attack or a stroke.
“It helps people know what their risk
is,” said Dr. Yasir Yaqub, an interventional
cardiologist at the Mission Heart and
Vascular Clinic at Mission Regional
Medical Center. “It tells whether it’s low,
medium, or high risk. If they are medium
to high risk, then of course they’ll want
to work it out before they start having
problems like heart attack in the future,
heart failure in the future, or chest pain
or angina in the future. So, this is kind of
a screening tool so to speak.”
Arterial plaque is hard to measure
non-invasively. However, plaque takes
up calcium, which can be detected and
counted in a heart scan. Coronary artery
plaque can sit and grow slowly over time
to produce an obstruction. This can lead
to chest pressure or discomfort which
occurs with exertion. Plaque can also
rupture suddenly, causing a blood clot
to form which can completely obstruct a
coronary artery and cause a heart attack.
“We use a CAT scan to take image
slices of the heart arteries,” explained Dr.
Yaqub. “A CAT scan, for lack of a better
term, is like a modified x-ray machine.
It’s called electron beam computer
tomography, which in simple language
means it uses image slices of the heart
to get the amount of calcium in there. It
gets 50 or 60 slices or so. And each slice
measures the calcium in each region. It
gets a little complicated, but essentially
it has a little more radiation that you get
with an x-ray. But the benefit is that once
you get the score then you will know
whether you have anything in your heart
or not.”
Once the amount of calcium in the
arteries is determined, the patient

women younger than age 50, because
few younger people have detectable
calcium
•People who have low risk and no
family history of heart attacks at an early
age; these people rarely have detectable
calcium
• People who already are known to
be at high risk, because the heart scan
is not likely to provide any additional
information to guide treatment decisions
• People who already have symptoms
or a diagnosis of heart disease, because
the heart scan will not help doctors better
understand the disease’s progression or
associated risks

Dr. Yasir Yaquib

is given a calcium “score” which is
broken down into three categories:
low, medium, and high risk. Low is one
to 100. If the score is 100 to 400, it’s
medium risk. Above 400 is considered
high risk.
“If you’re in the low risk, it means
you’re in good shape at this time,”
said Dr. Yaqub. “If you don’t have any
symptoms then we can look at your
medical management – cholesterol
management, diabetes management,
blood pressure, and stuff like that. If
you’re a medium risk, if you’re having
symptoms, you need more stuff done
on your heart, and depending upon your
heart condition you may need a stress
test or a heart cath, it just depends. Very
high risk people there is an indication for
procedures in the heart and there are
guidelines for the follow up.”
Generally, a heart scan is not
recommended for the following people:
• Men younger than age 40 and
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No dye is required for the heart scan.
During the procedure, you will lie on
your back on a table that slowly moves
your whole body, except for your head,
into the CT scanner. The technician
stands behind a glass wall and directs
you while he or she takes the pictures.
Usually, the procedure takes only a few
minutes.
“You don’t have to fast and it’s very
simple,” explained Dr. Yaqub. “You come
in, lie down while the technician takes
the images, and then you’re out. The
whole process takes less than 15 to 20
minutes most of the time. Checking in
and leaving is most of the process. The
actual scan takes on 5 to 10 minutes.
If you have an elevated or irregular
heartbeat it may take a little longer.”
The heart scan is not without some
risks, and it may not be appropriate for
everyone. The CT scanner emits about
the same radiation as an x-ray machine
for 10 x-rays. For this reason, a doctor’s
written order is required. A stress test,
risk factor assessment, or cholesterol
testing could be alternatives to this
procedure. Your doctor can advise you
about which tests are most likely to be
useful for you.
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MICRO-HOSPITALS

A Rising Trend Makes its Way
to the Valley
BY BENJAMIN TREVIÑO

Micro-hospitals are small-scale inpatient
hospital facilities that offer a range of
medical services in a neighborhood setting.
They operate around the clock, all year
long, and generally have between eight and
10 beds where patients can be observed or
admitted for a short stay when necessary.
Micro-hospitals began emerging on the
American landscape in 2007, and currently
operate in 19 states, including Texas. The
trend, however, had not reached the Rio
Grande Valley until January 6, when Valley
Baptist Medical Center (VBMC) of Harlingen
opened the area’s first micro-hospital in
Weslaco.
“We’re very excited to be able to offer this
new model,” said Jennifer Bartnesky-Smith,
Chief Strategy Officer for Valley Baptist
Health Systems. “For us, the project was
several years in the making. We primarily
looked at the volume of patients that were
coming to Harlingen from the Mid-Valley
area for care, and surprisingly it was quite a
bit of our daily census.”
“We noted the high number of patients
who were coming to Harlingen from the
Weslaco, Mercedes, and Donna areas,” said
Valley Baptist Micro Hospital Administrator,
Ronda Lewis. “For many people, that’s a
real hardship, not only for the patients
themselves, but for their families who have
to drive that distance to visit their loved
one on a daily basis. It’s a financial and
emotional burden that’s unnecessary when
we can provide that service for them closer
to home.”
The 28-thousand square foot Valley
Baptist Micro Hospital (VBMH) features a
full-service emergency department that
includes 12 beds, two trauma rooms, an
emergency procedure room, and eight
inpatient suites. The facility also offers an
imaging department, an in-house pharmacy,
and an in-house lab. Like other microhospitals, VBMH fills the niche between a
free-standing emergency room and a fullblown hospital.
“I’ll use the example of a bad case of
the flu,” said Bartnesky-Smith. “We could
admit that patient into the inpatient unit to
provide the necessary inpatient level of care
such as fluids, medications, and anything of
that nature for observation, and have that
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patient stay for as long as they need to. That
way they don’t have to go to a larger, acutecare hospital for that type of care.”
“We also have the ability to offer
outpatient services to the community on
a very flexible schedule,” Lewis added.
“This is especially helpful for patients have
to have routine labs drawn. They can get
labs drawn, they can have imaging, x-rays,
ultrasound, and CTs done up until 10:00 pm
Monday through Friday and on Saturdays
until 5:00 pm. That’s a huge advantage for
patients and physicians alike because they
don’t have to miss a work day just because
they can get that done after work.”
Micro-hospitals
are
designed
to
accommodate patients suffering from
diseases and conditions such as acute
abdominal pain, sprained and broken bones,
dehydration, heart attacks, pneumonia,
seizures, minor trauma, bladder infections,
lacerations, and more. Micro-hospitals are
generally priced higher than urgent care
centers, but far less than a full-service
hospital emergency center or inpatient
facility.
“The goal for micro-hospitals is to be
an option for healthcare systems that are
seeking to address community needs,”

said Lewis. “We’re trying to keep those
residents within their own community so
that they don’t have to seek help outside
of that community. And that was one of our
reasons for placing a micro-hospital here in
Weslaco.”
“We fully recognize that Knapp Medical
Center is already in Weslaco,” said
Bartnesky-Smith. “And we partner well with
that hospital. So it was never our intention
to come in and compete or be a threat by
any means. It was sincerely our goal to offer
an additional resource in the Mid-Valley.”
The growth trend for micro-hospitals is
not likely to slow down in the near future.
VBMH did experience a slower-than-normal
rollout due to the COVID-19 pandemic last
spring, but officials say it has since met its
patient projections for the area.
“I believe we’ll see more of these microhospitals pop up not just here in the
Valley, but across the entire country,” said
Bartnesky-Smith. It allows for that extra
access to care, and in an easier manner than
having to go to a larger acute-healthcare
system. Globally, this trend is going to
continue to offer a unique level of care and
it’s one that I truly believe we need here in
the Valley.”
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GIVING BACK

How to Give
Back to
Health Care
Workers
Millions of people across the globe
donate to charities or volunteer as a
means of bolstering their communities
and helping the less fortunate. Such help
is valuable no matter when it’s offered,
but giving back in 2020 has proven to be
an especially necessary endeavor.
As a global pandemic took hold during
the winter of 2019-20, millions of
people found themselves battling
a potentially deadly virus, while
millions more found themselves
out of work as the economy
came crashing to a halt. Health
care workers have been on the
front lines in the fight against
the COVID-19 virus for months
on end. Stressful working
environments and concerns
about bringing the virus home
and
potentially
infecting
their families have made
the challenges of fighting the
pandemic even tougher for health
care workers. Supporting such workers in
these uncertain times can be a great way
for people to show just how much they
appreciate the extraordinary efforts of
doctors, nurses, EMTs, and others who
continue to confront COVID-19 every
day.
• Keep it simple. Efforts to give back
to health care workers need not be
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GIVING BACK

extraordinary. Simple gestures like
preparing a weeknight meal for health
care workers and their families, offering
to babysit on a weekend afternoon or
tackle a few chores around the house
can help exhausted health care workers
catch their breath.
• Donate more than just your time
and effort. An actively engaged general
public can reassure health care workers
that theyÕre not alone in the fight
against COVID-19 and other potentially
deadly viruses and diseases. While blood
is not used to treat COVID-19, various
health organizations, including the U.S.
Surgeon General’s Office, have expressed
concerns that hospitals will not have
enough blood on hand to treat accident
victims and sick people who need blood
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Supporting such workers in
these uncertain times can
be a great way for people to
show just how much they
appreciate the extraordinary
efforts of doctors, nurses,
EMTs, and others who
continue to confront
COVID-19 every day.
to survive. Social distancing measures
may be keeping potential blood donors
away, but the American Red Cross is
urging people to continue donating

blood so health care workers can meet
the needs of patient care.
• Support efforts to procure more
funding for hospitals. Since the outbreak
of COVID-19, both the American Hospital
Association and the American Nurses
Association have expressed hospitals’
need for more financial support as
they continue to battle the virus. By
supporting such efforts and encouraging
others to do the same, people looking to
give back can send a message to health
care workers that they’re supported and
that their voices are being heard.
Health care workers continue to
confront the COVID-19 virus every day.
Giving back to these valued members of
the community is a great way to show just
how much their efforts are appreciated.
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GET YOUR FACTS HERE...
Don’t rely on word of mouth for your information. Turn to
The Monitor for accurate, complete, up-to-date coverage
of local, state, national and international news, sports,
entertainment and more... anywhere, anyhow and anytime.
REAL REPORTING IN-PRINT & ONLINE
Call 956-683-4300
or online @
themonitor.com

The Rio Grande Valley’s Leading Source
for All Your Local News & Sports!
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Programs partially funded by the Area Agency on Aging of the LRGVDC

The Caregiver SOS Program provides
services at no cost for family members and
friends providing care to an older loved one
of the LRGVDC
(60 years
of funded
age or the
older)
with on
dementia
or
Programs
partially
Area
Agency
Aging
of the
LRGVDC
Programs
partially
funded by by
the Area
Agency
on Aging
of the
LRGVDC
other chronic illness.
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El Programa Caregiver SOS ofrece servicios
sin costo alguno para familiares y amigos
responsables de cuidar a un ser querido adulto
(de 60 años or mayor) que padezca demencia u
otra enfermedad cronica.
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