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know what makes them work well
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ABOUT THIS SECTION
Celebrating Our Spirit looks at those special 
skills and focuses that area organizations have 
that make the area such a vibrant place to live, 
work and play. Today’s edition focuses on area 
businesses.

On Feb. 24, The Lima News presented 
another Celebrating Our Spirit section, 
highlighting area organizations and education 
providers.
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By Tara Jones
tjones@limanews.com 

LIMA — From horse-
drawn carriages to the 
newest model off the 
assembly line, S&S/
Superior Coach Company 

continues to provide 
quality hearses.

S&S Coach Company 
began providing horse-
drawn carriages in 1876. 
Superior, which began 
producing in Lima in 1923, 
purchased S&S in 1982 to 

combine for one of “the 
oldest, most respected 
brands in the industry,” 
said Mike McKiernan, 
senior vice president 
of sales, marketing and 
product planning.

It’s that distinguished 

nature that keeps the 
company striving to 
produce the highest 
quality hearses today. 
S&S/Superior sells to 
funeral directors across the 

Thriving on its legacy

S&S/SUPERIOR COACh COMPANY: QUALITY

See LEgACy | 10E

Tara Jones | The Lima News 
S&S/Superior Coach Company has a 1939 S&S hearse, left, and an 1890 horse-drawn carriage on display in its showroom to showcase its history.

ALLEN COUNTY

More than 900 employees
Ford Motor Company
Lima Memorial Health System
Procter & gamble
St. Rita’s Medical Center

500 to 899 employees
Dana Corporation
general Dynamics Land Systems
Sumiriko Ohio, Inc.

300 to 499 employees
Husky Lima Refinery
Lakeview Farms
Nickles Bakery of Ohio Inc.
PPg Corporation
Rudolph Foods Company

100 to 299 employees
Alpla
Bob Evans Foods
Citizens National Bank
Eagle Rail Car
K&M Tire
Nutrien
Oakwood Correctional Facility
S&S Coach
Superior Federal Credit Union
Tuttle Construction, Inc.
U.S. Plastics
Vanamatic Co
Wannemacher Enterprises, Inc.
Source: Allen Economic 
Development group

Largest employers in Greater Lima Region
AUGLAIZE COUNTY

Crown Equipment, 2,300

grand Lake Health System, 800

Nidec-Minster, 550

AAP-St. Marys, 520

Setex, Inc., 500

Contitech, 420

The Dannon Co., 410

Precision Strip, 340

general Aluminum, 215

Parker Hannifin Corp., 200

Miller’s Textiles Service, 185

St. Marys Foundry, 160

OMNI Manufacturing, 143

globus Printing, 140

KN Rubber, 130

American Trim, 125

Safeway Packaging, 123

g.A. Wintzer & Son Co., 113

Post Printing, 97

Thieman Quality Metal 

Fabricators, 90

AMETEK Westchester  

Plastics, 85

The Ohio greenhouse Co., 84

Pratt Industries, 75

Midwest Elastomers, Inc., 68

Murotech Corp., 60

HARDIN COUNTY

Ohio Northern University, 760

graphic Packaging, 500

Hardin County, 420

Kenton Schools, 250

Hardin Memorial Hospital, 250

Ada Technologies, 201

Triumph Thermal Systems, 190

Walmart, 180

Precision Strip, Inc., 177

Wilson Sporting goods, 123

Kenton Nursing &  

Rehabilitation, 120

Durez Chemical Corporation, 115

City of Kenton, 100

Kroger, 90

Morton Buildings, 87

Associated Plastics Co., 66

Robinson Fin Machines Inc., 42

Buckeye Machine Fabricators, 38

Pleasant Precision Inc., 36

Diamond Plastics, 35

golden giant, 35

Scioto Sign Company, 33

Brims, 33

McCullough Industries, 28

Natural Choice Dairy, 25

PUTNAM COUNTY

Kalida Manufacturing, Inc., 476
Whirlpool Corporation, 432
PRO-TEC Coating  
Company, 370
Trilogy Health Services, 341
Unverferth Manufacturing, 311
Progressive Stamping,  
Inc., 280
Production Products,  
Inc., 253
Schnipke Engraving Co., 186
Walmart, 170
Silgan Plastics, 162
Patrick Products,  
Inc., 148
Verhoff Machine &  
Welding, 145
Mars Petcare, 142
Hilty Memorial Home, 132
B-K Tool, 125
Steel Technologies, 118
Ottawa Oil Company, 95
The Union Bank  
Company, 91
Miller Precision, 85
Nelson Manufacturing, 76
global Precision Parts, 76
Note: Public employees  
not included.

VAN WERT COUNTY

Eaton Corporation, 1,100
Vancrest Health  
Care Centers, 560
Cooper Foods, 550
Van Wert County Hospital, 456
Central Mutual  
Insurance Co., 418
Federal-Mogul Corporation, 400
Toledo Molding & Die Inc., 314
Van Wert County, 300
Braun Industries Inc., 276
Van Wert City  
School District, 260
Walmart Stores, 152
Crestview Local School, 129
CQT, Kennedy  
Manufacturing, 120
Van Wert Manor, 120
City of Van Wert, 107
Lincolnview Schools, 105
greif Inc., 100
Community Health  
Professionals, 98
Unverferth Manufacturing  
Co. Inc., 94
Vantage Career Center, 93
Continental Structural  
Plastics, 90
Alliance Automation, 69
Elmco Engineering, 52
Bunge North America, 51
National Door and Trim Inc., 50

The Lima News
Serving our communi-
ties with in-depth new 
stories, sports coverage 
and lifestyle trends.  
We deliver to your 
door. We offer more 
than just the newspa-
per, a non-subscrib-
er edition & an on-
line convenience for 
reaching total market  
coverage!

It's the right place to 
market your business 
& services.

419-223-1010 
3515 Elida Rd., Lima

OH-70107479L

Established 1884

Webb 
Insurance

Agency,
Inc.

419-228-3211

212 W. High

Lima
or

Bluffton
419-358-4015
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OH-70106595L

Established 1906

Tomlinson 
Motor Service
“Keeping The Classics 
Humming Since 1922”

213 S. Elizabeth St., Lima
419-224-1826

Open Mon.-Fri.

OH-70106624L

Established 1922

Specializing in Construction 
and Construction Planning 
Management Services for: 

   Institutional   Commercial 
     Healthcare    Industrial 
                Educational  
                
880 Shawnee Rd., Lima, OH 45805 

www.tuttlenet.com 
419-228-6262 

www.touchstonecpm.com 
419-228-7272 

 

CONSTRUCTION PLANNING & MANAGEMENT 
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By J Swygart
jswygart@limanews.com 

MINSTER — What does 
the automotive supplier 
industry have in common 
with beer and beverage dis-
tribution?

Both rely heavily on 
manufacturing presses built 
in the west-central Ohio 
town of Minster to carry 
out their respective produc-
tion operations.

From its beginning in the 
southern Auglaize County 
village as a manufacturer 
of agricultural equipment, 
and later capitalizing on 
the turn-of-the-century oil 
boom to produce clutches 
for oil wells, Minster 
Machine has been a lead-
ing supplier of stamping 
machines for industries far 

and wide for the past 100 
years.

After more than a decade 
as a domestic enterprise, 
the company has gone 
global. In 2012, Minster 
Machine was acquired by 
Nidec Corporation, a tech-
nology corporation with 
headquarters in Kyoto, 
Japan. Today the Auglaize 
County facility goes by 
the name Nidec/Minster 
Machine Corp. It is one of 
13 Nidec locations in five 
countries.

Steve gruber, president 
and chief operating officer, 
started at Minster Machine 
as an engineer 31 years 
ago. He said the company’s 
acquisition by Nidec “gave 
us the ability to grow.”

And grow is just what 
the company has done. 

The Minster workforce has 
swelled from 400 employ-
ees in 2011 to more than 
620 today. ground was 
broken recently on a 25,000 
square-foot addition that 
will add 25 more jobs, gru-
ber said.

The company designs 
and constructs presses for 
a wide range of industries. 
Stamping machinery churn-
ing out parts ranging from 
motor mounts and seat belt 
buckles is made in Minster. 
So, too, are manufacturing 
presses that produce 90 
percent of all aluminum 
cans for the world’s largest 
beer and soft drink compa-
nies, gruber said.

“A typical press built 
here costs $1 million, and it 
will run parts for the next 
50 years,” said the chief 

operating officer.
Asked to describe 

what sets Nidec/Minster 
Machine Corp. apart from 

its competitors, gruber 
said, “What we are really 
good at is very heavy metal 
working. Second, I would 

say, is our design expertise. 
We’ve got a pretty great 
group of designers and 
engineers here.”

From local staple to global player
NIDEC/MINSTER MAChINE: hEAVY METAL

J Swygart | The Lima News 
The average cost of the manufacturing presses built at Nidec/Minster Machine Corp. is $1 million.

Meeting customers’ needs
By Jennifer Peryam
jperyam@limanews.com 

OTTAWA — In one word 
Kristin Day, Whirpool 
Corporation Ottawa operations 
plant leader, described the 
business as having ownership 
by making upright freezers, 
chest freezers, under-counter ice 
makers and compactors.

“We consider what is value 
added for the customer and 
how to enhance the customer 
experience,” Day said.

Changes the business has 
made over the years are 

integration of new products 
and innovation through new 
technology, sustainability and 
the use of renewable energy with 
a wind turbine.

Employees who exemplify 
expertise are those who 
are customer-focused and 
help identify and drive out 
inefficiencies and waste.

“Our business is important 
because of the products we 
provide for our customers and 
the jobs we provide for our 
people,” Day said.

The goal is having the best 
cost and best quality products, 

an engaging place to work and 
a commitment to values of 
respect, integrity, diversity and 
inclusion, Day said.

“We are in constant pursuit of 
improving life at home for the 
consumer,” Day said.

The plant opened under 
a different manufacturer in 
June 1990 and now meets the 
needs of its home appliances 
customers.

Whirlpool Corporation has 
nine manufacturing plants in the 
United States and a total of 65 
manufacturing and technology 
sites globally.

“As technology advances, the 
consumer’s needs and desires 
evolve as well. The introduction 
of connected appliances in 
becoming more prevalent,” Day 
said.

Whirpool focuses on providing 
the best product possible, 
according to Stacy Baca, 
Whirpool communications 
manager.

“We focus on delivering world-
class metrics in safety, quality, 
delivery and cost,” Baca said.

Throughout the plant, the 
business measures itself across 
all shifts daily to ensure it 

delivers on its promise to 
customers.

“We keep our trade partners 
and our consumers at the heart 
of everything that we do every 
single day through living our 
mission to earn trust and create 
demand for our brands,” Baca 
said.

Whirpool focuses on quality 
by assuring supplied parts 
and internal parts meet 
specifications, employees are 
properly trained on how to 
perform their work and units are 
built the correct way the first 
time.

WhIRLPOOL: REFRIGERATION

Photo courtesy of Whirpool of Ottawa 
Whirpool of Ottawa team member Patrick Wills inspects doors before they are attached to upright freezer cabinets.
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RAFlynnandSon.com

•Heating•
•Air Conditioning•

•Plumbing•
•Refrigeration•

HVAC - OH LIC 1853             Plumbing - OH LIC 1514

Mike Flynn

414 North Main Street

Lima, OH 45801

Phone: 419-225-4166

R.A. Flynn 
          and Son

“Win With Flynn”
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•  13 Locations in 
North West Ohio

•  Serving NW Ohio 
Since 1933

Radio Hospital 
has the Cure 
for All of Your 

Wireless Needs!

 www.radiohospital.com
419-229-6010

State 
Accounting

Service

2050 Spencerville 
Rd., Lima

419-229-4781

Accounting, 
payroll & tax 
services for 

businesses & 
individuals

Andrea Wiggins      
Wally Neal

Accountants/Owners
OH-70107024L

Mel Butter� eld & Son
       Insurance Agency, Inc.

327 W. High St. 

 Downtown Lima 

Across from the Post Office

419-228-5141

butterfieldinsuranceagency.com

Auto, Home and Business Insurance

butterfieldinsuranceagency.com

Ty Butterfi eld Paul Butterfi eld
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By Sam Shriver
sshriver@limanews.com 

LIMA — Unions have 
been an important part 
of the area workforce, 
especially when it comes to 
the building trades.

“I would say our 
expertise is probably 
just to supply the best 
manpower out there for 
whatever situation arises 
for the contractors, their 
supply and demand, and 
give them the best worker 
available out there,” said 
Rick Perdue, president 
of the Lima Building 
and Construction Trades 
Council and a business 
representative for the Sheet 
Metal Workers Local 24.

Lima Building Trades is 

made up of 16 trade unions 
with 2,500 craftsmen from 
around the region.

They have an 
apprenticeship program 
that helps people learn new 
skills.

“Most of our trades have 
a four- to five-year program, 
and through that time, 
they take training at night 
in classrooms and then 
they also are out working 
a 40-hour week and being 
trained on the job until that 
day they top out,” Perdue 
said.

The training covers a 
wide variety of topics.

“A lot of things have to 
do with safety, so that cuts 
down on injuries on the 
job. Also, there are a lot of 
programs that have to do 

with mathematical skills, 
blueprint reading and then 
with some of the trades 
they’re learning welding,” 
Perdue said.

The apprenticeship 
programs have helped 
hundreds of people get 
started in a career.

“Somewhere around 
30 people to 40 people 
complete the class (each 
year). When they’re coming 
into our apprenticeship, 
it’s not just a job. This is a 
career that they’re coming 
into. This is for the rest 
of their lives, with good 
benefits and everything,” 
Perdue said.

As for the viability of 
unions, Perdue is confident 
they’ll be around for 
a while, and the gains 

they’ve made can be seen 
everywhere.

“I think they’re very 
viable. A lot of the 
working conditions that’s 
out there right now in 
the construction field is 
because of the union,” 
Perdue said. “We represent 
those that they are 
signatory with us, and we 
also watch out for those 
that are not signatory with 
us too because there’s 
prevailing wage work out 
there that. We set the 
standards for that, and 
with the way the market is 
nowadays, everybody has 
had to step up their game 
to be competitive with pay 
and benefits.”

Reach Sam Shriver at 567-242-0409.

Construction trade unions help build careers

Submitted photo 
Apprenticeship programs help provide the building trades with workers.

LIMA BUILDING TRADES: MANPOWER

Vertical integration, quality help
CROWN EQUIPMENT: CUSTOMIZATION

By Josh Ellerbrock
jellerbrock@limanews.com 

NEW BREMEN 
— There’s a lot to 
warehousing, and Crown 
Equipment deals with most 
of it.

The New Bremen-
based global company has 
invested heavily in vertical 
integration throughout its 
history. Today, 85 percent 
of the parts that go into its 
products are designed and 
manufactured in-house. 
And while that helps ensure 
consistent high quality 
products, the company has 
also been able to use such 
expertise to provide flexible 
and creative solutions to its 
customers.

“We’re really becoming a 
specialist in many different 
areas, and that even extends 
beyond manufacturing of 
products,” Communications 
Manager Jeff Lawrence 
said. “We really like to 
be able to influence the 
customer experience from 
the beginning to the end. 
That ensures the customer 
gets the highest quality, 
the best experience, the 
best support and the best 
value that we can possibly 
provide.”

Outside of high quality, 
customers also benefit 
from Crown’s emphasis 
on vertical integration, as 
the company is better able 
to develop customized 
solutions in a shorter turn-
around time because of 
the amount of control it 
has with the product. That 

ability for customization 
also applies to the 
company’s services.

While Crown Equipment, 
the largest employer in 
Auglaize County, is a 
big name in warehouse 
equipment such as 
forklifts, it also can provide 
warehousing solutions to 
the increasingly-complicated 
world of material handling 
and logistics.

As Lawrence explained: 
“Forklifts literally move 
the world. They move 
commerce. We facilitate that 
movement of that product.”

Part of that facilitation 
is about using technology 
for the customer’s benefit. 
In the age of e-commerce, 
seconds mean more than 
ever, and with the help of 
embedded technologies, 

automated vehicles and 
interconnected devices, 
Crown can offer customers 
those extra seconds and 
ensure those products are 
moved to where they need 
to go.

At this point, Crown 
offers solution sets that 
allow warehouse managers 
to use technologies that 
“tell the truck where (a 
product) is, where it needs 
to go to get it, at exactly the 
right time, speed and level 
and in the fastest and most 
efficient amount of time. 
That’s the type of thing 
that customers are looking 
for, because every second 
counts,” Lawrence said.

That expertise throughout 
has also helped the company 
expand. In today’s economy, 
manufacturers require more 

than workers on the factory 
floor, and Crown’s emphasis 
on vertical integration has 
the company consistently 
seeking those who may 
not consider employment 
by a manufacturing-based 
company. From sales to 
tech to production, Crown’s 
emphasis on vertical 
integration means they need 
a lot of different kinds of 
workers.

“There’s a lot of benefits 
from the employee and 
employment side because 
of vertical integration 
and technology. Our job 
growth has been in excess 
of 50 percent in the last five 
years, and it’s just across the 
board,” Lawrence said. 
 
Reach Josh Ellerbrock at  
567-242-0398.

Photo courtesy of Crown Equipment 
Crown Equipment, based in New Bremen, is best known for its forklifts.

By Tara Jones
tjones@limanews.com 

MINSTER — The Min-
ster Dannon plant puts 
a lot of time and effort 
into its employees. As a 
result, the buy-in from the 
employees is what sets 
the plant apart.

Proximity to leadership 
and working on the issues 
important to its employ-
ees is a key factor in the 
plant’s success, said Plant 
Manager Dave Merritt.

“We have to be able to 
run the plant and deliver 
to our customers,” he 
said. “But understanding 
the needs of our employ-
ees is just as important.”

The work span of an 
average employee is 18 
years, Merritt said, and 
the plant currently has 
more than 15 people who 
have been at the plant for 
40 years or longer. The 
plant makes yogurt.

Merritt attributes that 
longevity to competitive 
wages and opportunity 
for growth.

“Dannon puts a lot of 
stock in their people,” he 
said. “It’s wonderful to 
watch people come in at 
an entry level and grow 
through the plant. A large 
number of our team has 
grown from the floor.

“They’re the experts,” 
he added. “Some days I 
joke it’s their plant, and 
I just get to work here. 
… I’m very impressed 
with the team, and to me, 
that’s the difference.”

The plant has added 
production lines in each 
of the last three years, 
bringing its total up to 
16, but keeps an “Ohio 
mindset,” Merritt said, 
that focuses on team-
work.

Dannon has a Pay It 

Photo courtesy of Dannon 
The Minster Dannon plant is part of Danone North America, which 
was formed in 2017 when Danone acquired WhiteWave Foods.

Focusing on 
employee longevity

DANNON: BUY-IN

See LONgEVITy | 10E

OH-70106660L

Ellis  
Door & Window Inc.

• Garage Door & 
Openers

• Windows, Siding, 
Roofing

• Entry & Storm Doors

• Residential and 
Commercial

536 W. North St., Lima
419-228-3667

elliskleet@gmail.com
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Family Fun!
Grab your 

Friends or Family 
and Join Us!

Edgewood 
Skate Arena
2170 Edgewood Dr. – Lima

419-331-0647
www.rollerskatinglima.com
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OH-70107372L

Established 1970

1240 W. Market Street
Lima, Ohio 45805

Bus: 419-229-1216
Email: kesner@kes-ins.com

Toll Free: 877-229-1216
www.kesnerins.com

AUTO HOME 
 BUSINESS

LIFE HEALTH  
RETIREMENT PLANNING

EMPLOYEE BENEFITS
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MARCH 15TH 2019

DEADLINE 

FOR MULTI-PERIL CROP INSURANCE 

COVERAGE FOR SPRING CROPS 

March 15th, 2019 is the last day to buy or make changes to 
your multi-peril crop insurance coverage for 2019 spring crops.

*Make changes

*Add coverages

*Add crops

*Add counties

*Increase your levels of coverage 

Take the time to also discuss multi-policy discounts 

and total farm protection. 

SCHEDULE AN APPOINTMENT WITH ALAN TODAY

 Whole Farm Revenue Protection, Crops & Crop Revenue 
Protection, Personal Property, Vehicles, Machinery, Home & 
Buildings, Non-Farm Locations, Hail Insurance and Income 

Protection. 

CALL TODAY ask for 

Alan Davis or Denver Davis

1-800-686-2148

Alan Davis Insurance Agency
“your solutions provider”

127  WEST AUGLAIZE ST.
WAPAKONETA, OHIO 

(419) 738-7447

4241 ST RT 66
MINSTER, OHIO 
(419) 628-0015

www.alandavisinsurance.com

OH-70107373L

By Josh Ellerbrock
jellerbrock@limanews.com 

LIMA — Those familiar 
with the McFlurry spoon 
should also know the com-
pany that makes the sig-
nature hollow utensil also 
has a newfound presence in 
Lima.

deSter, which began 
production at its new loca-
tion on Kibby Street this 
past April, designs and 
manufactures plastic food 
packaging for both airlines 
and major national restau-
rant chains to present the 
best user experience to 
restaurant-goers.

While many plastic 
manufacturers are familiar 
with injection molding and 
thermoforming, deSter’s 
expertise comes down to 
how its design team and 
manufacturers are able to 
work together, Manufactur-
ing Manager Vernon Hines 
said. The interplay allows 
for better product design 
and more proactive moves 
on deSter’s part to show 
how specially-designed 
plastic packaging or uten-
sils can ultimately be ben-
eficial to a franchise’s brand 
and experience.

Hines gave an example 
of a microwaveable plastic 
container. While some plas-
tics melt when exposed to 
microwaves, a fast-food res-
taurant’s packaging should 
be able to withstand the 
heat to serve the function 
of reheating leftovers.

“For us, we’re going to 
the customer to give the 
end user an experience 
instead of (customers) 
coming to us,” Hines said. 
“We show our customers, 
‘This is what we can bring 
to the table.’”

The approach has result-
ed in a number of high-
profile clients, including 
local chain restaurants such 
as Kentucky Fried Chicken, 
Subway, Fazoli’s and Bob 
Evans.

While Hines’s experience 
has been concentrated in 
plastics manufacturing, he 
said deSter’s product team 
will custom-design plastic 
pieces to consider the best 
color, size and even scent 
of a piece before deciding 
what to present. While the 
McFlurry spoon is one such 
example, many other of 
company’s plastic products 
are featured throughout 
Europe and Asia due to the 

company’s international 
origins.

deSter’s location in Lima 
is its first manufactur-
ing facility in the United 
States, able to produce 2 to 
3 million food packages a 
year. Based in Belgium, the 
company also has locations 
in The Netherlands, Dubai, 
Hong Kong and Thailand, 
as well as an office in 
Atlanta.

The company chose Ohio 
and Lima for mostly logisti-
cal concerns, Hines said. 
A $150,000 revitalization 
grant through the JobsOhio 
Revitalization program 
helped update the ware-
house to bring the facility 
up to speed.

Today, Hines said 
deSter has plans to expand 
throughout a number of the 
buildings located on Kibby 
Street with the target to 
eventually employ 70 work-
ers in the community. Due 
to high demand for its plas-
tic products, the Lima facil-
ity may just be one of many 
throughout the nation as 
the company expands into 
the United States. 
 

Form, functionality 
and manufacturing

Craig J. Orosz | The Lima News 
deSter’s production manager Vernon hines, left, and corporate development director Johnny Kattar pose 
outside the company’s new facility on Lima’s Kibby Street along with Dave Stratton, of Allen Economic 
Development Group, in September 2016.

DESTER: DESIGN

By Mackenzi Klemann
mklemann@limanews.com 

LEIPSIC — A biorefinery 
in Leipsic is converting 
grain into fuel, a project 
which the plant’s manager 
says is sustaining Ohio’s 
grain farmers.

Ken Miceli, general man-
ager at Poet Biorefinery in 
Leipsic, estimated about 40 
percent of corn grown in 
Ohio is now purchased by 
biofuel refineries such as 
Poet.

“Every gallon of fuel that 

you fill up right now usu-
ally has up to 10 percent of 
biofuel in it … The biofuel 
that’s in your vehicle right 
now, it comes from grain 
grown in Ohio,” Miceli said. 
“It’s a locally produced fuel. 
It supports the agricultural 
sector, which is the back-
bone of this country.”

Ethanol is found in regu-
lar gasoline and alternative 
fuels such as E85 — 85 
percent ethanol, 15 percent 
gasoline — as well as E15. 
While only flex-fuel vehicles 
can run on E85, Miceli said 

most vehicles manufactured 
after 2001 can use E15 or 
Unleaded 88 “without any 
issues.”

How does it work?
“We take the whole ker-

nel, grind it into a flour, and 
then we add enzymes which 
take the starch and break 
that into simple sugars,” 
Miceli said. “Those simple 
sugars are converted into 
biofuel.”

Once the biofuel is made, 
Miceli said the remaining 

Producing alternative fuels in Leipsic
POET: BIOFUELS

Mackenzi Klemann | Lima News 
Marty Diller, an operator for Poet, works from his desk at the Leipsic refinery.See ALTERNATIVE | 10E

Reach Josh Ellerbrock at  
567-242-0398.
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800-686-4597
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By J Swygart
jswygart@limanews.com 

LIMA – John Seifert, 
plant manager at the Cairo 
office of Eagle Railcar 
Services, pondered the 
question for several 
seconds.

What single word best 
describes the expertise 
exhibited by Seifert and 
the company’s nearly 90 
employees? What sets the 
company apart from its 
competitors?

“That’s hard to answer 
because we do so many 
things here,” Seifert said. 
“All I know is that other 
rail car shops are being 
sold left and right … and 
we’re still growing.”

Eagle Railcar provides 
a host of services in 
rehabilitating and 
refurbishing train cars that 
spend the bulk of their days 
riding the rails. A newly-
constructed building at the 
Cairo plant, located at 7579 
Ottawa Road (state Route 
65) is where employees 
clean rail car valves, 
rebuild them and re-install 
them.

In another building, 
more traditional repairs 
are performed. Cars are 
cleaned, painted and 
re-lined in still other 
sections of the plant.

Pressed again for a single 
word that describes what 
Eagle Railcar Services 

does best, Seifert replied, 
“Compliance. That’s a big 
one. It seems that changes 
come daily — certainly 
quarterly — from the 
federal government and 
the American Association 
of Railroads,” he said. “We 
are constantly training our 
employees; it’s an everyday 
thing.”

Eagle Railcar operates 

five full-service repair 
and maintenance shops, 
located in Elkhart, Roscoe 
and Wichita Falls, Texas, 
and Washington, Indiana, 
in addition to the Allen 
County location.

“I’ve been here since 
late 2012, when we had 12 
employees,” said Seifert, 
who took over as plant 
manager in 2014.

Human Resources 
Manager Bobbi Frysinger 
said the labor force 
continues to grow at the 
local plant. The company is 
always looking for welders, 
Seifert said, “and we have 
a lot of difficulty finding 
them. We just raised our 
starting (wage) for welders 
to hopefully attract more” 
qualified candidates.

Asked to describe 
the company’s typical 
customer, Seifert — with 
tongue firmly in cheek 
— answered, “Rail car 
owners.”

“Not much of our work 
comes from the railroads 
themselves,” the plant 
manager said. “Railroads 
themselves don’t own 
many cars. They own the 

engines, but we don’t work 
on those.”

The Cairo shop also 
handles railroad emergency 
response situations 
involving hazardous and 
non-hazardous materials 
as well as off-site chemical 
and product compressed 
gas transfers and mobile 
flaring, according to the 
company’s website.

J Swygart | The Lima News 
From a dozen employees just six years ago, Eagle Railcar Services in Cairo today employs approximately 90 workers, who refurbish railroad cars. Welders are always in great demand 
at the company.

Keeping cars riding the rails
EAGLE RAILCAR: COMPLIANCE

419-223-1651
WWW.GETHSEMANILIMA.COM

NEW CREMATION NICHES

GETHSEMANI CEMETERY
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Growing by leaps and bounds
K&M TIRE: REPUTATION

J Swygart | The Lima News 
Dave Miller, marketing manager at K&M Tire, stands in the warehouse 
of the Delphos-based company, surrounded by tires that are bound for 
retailers in several states.

J Swygart | The Lima News 
Tires are unloaded off a semi at K&M Tire in Delphos in anticipation of 
shipment to retailers throughout the area.

By J Swygart
jswygart@limanews.com 

DELPHOS — There 
are no shortage of 
entrepreneurial success 
stories in Allen County, 
but perhaps none is more 
jaw-dropping than that of 
a business which started 
in an Ottoville gas station 
nearly 50 years ago.

Ken Langhals bought a 
gas station in that Putnam 
County village for little 
more than “a handshake 
deal and $100,” the story 
goes. And thus, K&M Tire 
was born.

The business went very 
well, and Langhals decided 
to dip his toes into the 
tire distribution business. 
In the 1980s, he moved 
the business to the corner 
of 5th and Main streets 
in Delphos and entered 
into a partnership with a 
Hoosier businessman who 
had already established 
himself as one of the most 
reputable tire dealers  

in the Midwest.
The relationship with 

Paul Zurcher, of Monroe, 
Indiana, allowed Langhals 
to gain a solid footing in 
the industry. The rest, as 
they say, is history. The 
business was growing by 
leaps and bounds.

In the late 1980s, K&M 
Tire moved into a 60,000 
square foot warehouse on 
gressel Drive in Delphos. 
His tire distribution 
business gained a foothold 
in Indiana and Michigan, 
and in 1999 a Toledo 
distribution center was 
added. Over the next 
decade, the family-owned 
business opened similar 
centers in Detroit and 
Chicago.

The company acquired 
Minnesota-based Triton 
Tire Universal Coop in 
2010, added the Texas-
based Reliable Tire in 2012 
and gained a new market in 
New England in 2017 with 
the acquisition of Moto 
Star.

Along the way, the 
corporate headquarters 
in Delphos outgrew its 
surroundings, and in 2003 
K&M moved across town 
to the site of the former 
Freuhauf trailer facility 
and a 240,000 square-
foot facility. Today, the 
family business has more 
than 350,000 square 
feet of office space, sales 
and training facilities, 
an employee gym and 
warehouse operations 
under roof.

More than 200 employees 
work at the Delphos site, 
and the company employs 
750 workers nationally.

The company remains 
a family business, with 
Langhals last year moving 
from company president 
to chief executive officer. 
His daughter, Cheryl 
gossard, assumed the role 
of president.

Dave Miller, a Detroit 
transplant who moved 
his family to Delphos 10 
years ago, is the marketing 

manager at K&M. He 
said the company services 
independent tire retailers 
“by figuring out how to 
transport tires to our 
customers in a very short 
amount of time. We almost 
act as sales consultants 
for our customers. 
Our customers are our 
shareholders.”

Miller said that building 
a solid reputation through 
decades of controlled 
growth has allowed K&M 
to prosper. Treating 
customers and employees 
alike with the dignity they 
deserve helps the firm 
continue to thrive, he said.

“Our expertise, I could 
have to say, is that we have 
a consultative mindset,” 
Miller said. “The feedback 
we hear from customers at 
trade shows is, ‘The K&M 
guys who visit our stores 
are interested in what’s best 
for the long term; in what’s 
good for the business.’

“We want them to rely on 
our expertise,” said Miller.

OH-70106446L

Gethsemani director:  

It’s not just a job; it’s a ministry
Three generations of  Gallagher family take care of  cemetery

In 1896, St. Rose Church, the 
original Roman Catholic Church in 
Lima, bought 64 acres of land that 
had once been Dobbins Farm.  
St. Rose named the land Gethsemani. 
Three generations of the Gallagher 
family have cared for and maintained 
Gethsemani Cemetery for 50 years.

“In 1967, my dad, Robert, was 
appointed to the board,” said Dan 
Gallagher, current executive director 
of Gethsemani. “They (the church) 
re-established a board (to address the 
care and maintenance of the cemetery) 
and my dad was one of them. After 
trying several different people and 
contractors and it not working out, in 
1969 my dad said, “We could really 
improve the cemetery.”

“So from 1970 until now it’s been 
my dad, then my brother Denny, 
and then I took over in 1980. Now 
my son, Noah works with me (as 
superintendent) so it’s into a third-
generation business” Gallagher said.

The business of Gethsemani 
includes services ranging from 
internment to maintaining the 
grounds (mowing the grass, 
trimming, repairs and making 
things look nice) and planning 
and completing new development 
(landscaping and new buildings, such 
as a mausoleum). Gallagher and his 
family also must determine changes 
in society that may affect their 
business and then make changes to 
attract and welcome people.

“All of us, from my dad on, we 
look at this as not just a job, but 
as a ministry. Our mission is to 
help people and comfort them at a 
time when they need it the most. 
Everything we do, we want to point to 
Christ and that there is hope”  
he said.

Gallagher said the biggest challenge 
in his work at Gethsemani ranges 
from finding the right words to 
convincing people to plan ahead. He 
said keeping up with the changes in 

society and tradition is tough, too. 
In the near future, Gethsemani will 
offer green burial, which means being 
buried without a casket, vault or 
something to mark the site.

Gallagher’s plan for the future of 
Gethsemani include taking the best 
care possible with the people who 
approach him with their burial needs.

“We want to continue to meet the 
needs of our members through new 
designs and innovations, we’re always 
trying to improve,” he said.
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Superior Credit Union Continues Growth
ELIDA, OH— This October, Superior Credit Union will celebrate 65 years of providing financial services to the Greater Lima 

Region. What began with a charter to serve the employees of Superior Coach Corporation of Lima has grown into a full-service credit 

union serving close to 90,000 members along the I-75 corridor from Toledo to Cincinnati.

Last year, Superior was named the #4 Best-Performing Credit Union in the U.S. by S&P Global Market Intelligence. The credit 

union is ranked in impressive company, as no other credit unions in the top ten had assets of less than $1 billion — and only one other 

Ohio credit Union was ranked in the top 50. This was Superior’s third consecutive year being ranked in the Top 10.

Just last month, Superior Credit Union purchased a United Fidelity Bank branch in Cincinnati, which will bring their total branch 

count to 25 upon opening.

“We are very excited to expand our branch network and presence in the Cincinnati market,” Superior Credit Union President 

and CEO Phil Buell explained. “We think this is an excellent geographic fit for us and look forward to expanding our business 

relationships in this market.”

With this kind of growth, we can only imagine what’s ahead for Superior in their 65th year. Until then, they’ll continue to serve 

members who live, work, worship, or attend school in Allen, Auglaize, Brown, Butler, Clermont, Defiance, Hamilton, Hancock, 

Hardin, Henry, Logan, Lucas, Marion, Mercer, Paulding, Putnam, Seneca, Shelby, Union, Van Wert, Wood and Wyandot counties.
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GROB: TRAINING

Growing in Bluffton

Sam Shriver | The Lima News 
An employee of GROB Systems, Inc. works on a five-axis CNC machine.

By Sam Shriver
sshriver@limanews.com 

BLUFFTON — gROB 
Systems, Inc., one of 
the world leaders in the 
machine tool industry, 
has quietly been growing 
throughout the years.

According to company 
literature, gROB Systems, 
Inc. has had a presence in 
Bluffton since 1981, when 
it first set up the aircraft 
division facilities with an 
office for the machine tool 
sales near the Bluffton 
Airport along Interstate 
75.

In 1990, ground was 
broken for the original 
45,000 square foot 
manufacturing plant.

In 1994, another 
expansion. More growth 
in 1998, 2012 and in 2018, 
a project that’s in progress.

Today, gROB Systems 
in Bluffton makes several 
products, including 
sophisticated five-axis 
Computer Numerical 
Control machines for the 
auto industry.

Its expertise lies in 
its people and training 
programs.

“Our biggest asset is 
our people,” said Darrin 
Lanasky, assembly 
manager at gROB. 
“We spend a lot of 
effort in investing in an 
apprenticeship program, 
and our manufacturing 
philosophy is vertically 
integrated. That 
simply means we try to 
manufacture as much 
content in-house as we can 
because we can control 
the quality of the products 
that we make, and 
these products are very 

sophisticated.”
That requires a highly 

skilled workforce, he said.
“These are machines 

for the automotive 
(industry) for other 
customers outside of the 
automotive (industry) 
that make parts that have 
really tight tolerances, and 
it takes a highly skilled 
employee to be able to 
handle dealing with that 
technology, so that’s one 
of the key things is really 
our people. We couldn’t do 
our work without a really 
high skilled workforce, 
and we’ve developed this 
workforce with a core of 
manufacturing knowledge 
that gives us a tremendous 
amount of flexibility 
because we don’t just have 
one product line, we have 
a pretty broad product 
line.”

The apprenticeship 
program combines 
classroom work with 
hands-on training, and you 
get paid while you train.

“Our apprenticeship 
program pretty much 
started from day 1 with 
the company,” Lanasky 
said. “This has migrated 
over the years to where 
we have students that we 
solicit from high schools. 
They take a test and 
usually anywhere from 
40 to 25 apprentices per 
year get into the program, 
and we like to kind of 
split them off into two 
categories, electrical 
engineering technology 
and manufacturing 
engineering technology or 
more mechanical.”

Reach Sam Shriver at  
567-242-0409.

By J Swygart
jswygart@limanews.com 

BLUFFTON — From its 
humble beginnings 31 years 
ago with five employees in 
a storefront in downtown 
Bluffton, SumiRiko Ohio 
Inc., formerly known as 
DTR Industries, today 
boasts a workforce of 
nearly 700 employees and 
a global presence in the 
automotive supply industry.

A partnership between 
Tokai Rubber of Japan and 
the U.S.-based Duramax 
Rubber led to the creation 
of the 
company, 
which in 
its infancy 
manufactured 
rubber hose 
products 
for the 
automotive 
industry.

A year after 
its birth, the 
company 
relocated 
to a newly 
constructed, 
state-of-the-art 
manufacturing 
facility 
on Snider 
Road on the 
northeast edge 
of Bluffton. The product 
line also shifted over the 
years, from rubber hose 
products to anti-vibration 
bushing and engine 
mounts. That emphasis 
remains today, although the 
manufacturing process has 
changed significantly.

“We now produce our 
own rubber in-house,” 
said Steve Unterbrink, 
executive vice president 
of SumiRiko Ohio. “Our 
products in the beginning 
were more conventional 
rubber and metal bushings, 
where now we produce 
liquid-filled engine mounts 
that are more sophisticated 
and respond better to 
what how a car’s engine is 
performing.”

The company counts 
Toyota and Honda among 
its largest customers, 
followed closely by 
Nissan and Subaru. 
And, beginning in 2020, 

SumiRiko Ohio will begin 
making parts for the Ford 
Bronco SUV and Ford 
Ranger pickup truck lines. 
None of those products, 
regrettably, are bound for 
Ford’s Lima Engine Plant, 
Unterbrink said.

Following a surge of 
sales in the 1990s, when 
the Bluffton plant’s 
workforce soared to 
nearly 800 workers, the 
marketplace leveled out 
slightly. But Unterbrink 
said the workforce is once 
again on the rise. Because 
of new product lines, the 

company 
currently is 
in need of 
30 to 50 new 
employees.

Unterbrink, 
who started 
at the plant 
30 years 
ago and has 
risen through 
the ranks to 
his current 
management 
position, said 
the same 
advancement 
opportunities 
await new 
employees who 
exhibit a strong 
work ethic.

“Many of our employees 
have been here for a long 
time,” Unterbrink said. 
“Our associates are very 
dedicated to their work. 
They are the backbone of 
the company.”

SumiRiko is a division of 
Sumitomo Riko Company 
Limited, a global company 
which sells products in the 
automotive, electronics, 
infrastructure, housing 
environment and health/
nursing sectors.

“Sumitomo Electric is 
kind of our grandparent 
company,” Unterbrink 
said. “They are very 
highly respected in the 
auto industry. Our parent 
company, Tokai Rubber, 
became Sumitomo Riko. 
While the name may have 
changed at our Bluffton 
facility, there’s been no buy-
out and no management 
change. The name change 
is purely about branding.”

Auto industry 
relies  on plant

J Swygart | The Lima News 
Tyler Wilson, left, a six-year employee of SumiRiko Ohio Inc., talks with 
Executive Vice President Steve Unterbrink on the production floor of 
the Bluffton firm. The company is a major supplier of rubber anti-
vibration products for the automotive industry.

SUMIRIKO: ANTI-VIBRATION 
PRODUCTS

“Our products in 
the beginning were 
more conventional 
rubber and metal 
bushings, where 
now we produce 
liquid-filled engine 
mounts that are 
more sophisticated 
and respond better 
to what how a 
car’s engine is 
performing.”

— Steve Unterbrink,
Executive Vice President 

of SumiRiko Ohio
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Lima News – Spirit Edition 2019
Thanks to a strong economy and recent tax cuts, Citizens National Bank’s 2018 earnings reached another record level. Our net 
income was a record-breaking $16.1 million and return on equity finished the year at 21.01%. Total assets grew by $41 million, 
ending the year at $858 million. Locally, the Lima and Elida market saw solid growth in total and core deposits as well.
We’ve recently added new products which aid our customers in managing their finances. Credit Sense integrates with online and 
mobile banking and allows customers to monitor their credit score every time they log in. We introduced Transfer Now last month 
which offers the opportunity for CNB customers to transfer money from external accounts into their CNB checking or savings. We 
also now offer Mobile Wallets, allowing all CNB credit and debit cards to be added to Apple Pay, Samsung Pay or Google Pay to 
make it easy to pay for items easily with just your phone.
As we move forward into 2019, we invite you to partner with Citizens National Bank for your financial needs. We offer accounts that 
feature unlimited free ATM usage and competitive interest rates. We also offer educational opportunities through our newsletters 
and our social media channels including Facebook, Twitter, YouTube and Instagram, as well as live events such as our Economic 
Forecast and a new series of Lunch and Learns we’re launching this year. To learn more about any of these opportunities, simply 
visit our website, cnbohio.com, or follow us on any of our social media channels.
Description of the bank
Citizens National Bank began in 1920 with its original location in Bluffton, Ohio. We currently have 9 locations throughout Ohio; 
Bluffton, Lima, Elida, Van Wert, Celina, Findlay, Defiance, Springfield and Toledo. We’re consistently rated high for financial 
performance and safety and soundness by Bauer Financial and Bankrate.com. CNB has a unique focus on small business and 
agriculture, employing more than 20 individuals who specialize in business banking and agricultural lending.
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Jennifer Peryam | The Lima News 
Doug herring, an employee of Unverferth Manufacturing, welds blades into disks for a rolling tillage tool.

Making equipment farm owners need most
UNVERFERTh MANUFACTURING: RESPONSIVENESS

By Jennifer Peryam
jperyam@limanews.com 

KALIDA — 
Employees of Unverferth 
Manufacturing in 
Kalida are experts 
in manufacturing 
agricultural equipment 
and making sure they 
meet their customers 
needs.

Larry Unverferth has 
served as president of 
the business for the last 
two years and has been 
with the company since 
the 1980s. The business 
is in its 71st year and 
was founded in 1948 by 

his father, Richard, and 
grandfather, Lawrence.

When asked to identify 
in one word what the 
business’s expertise is, 
he said responsiveness.

“We have 
responsiveness to our 
customers, employees 
and community,” 
Unverferth said. He 
said the business makes 
tillage equipment, wheel 
systems and grain 
handling equipment.

Unverferth works with 
implement dealers in 
the United States and 
Canada.

They have 

implemented many lean 
principals over the years 
that eliminate waste 
and time and makes the 
business more efficient, 
Unverferth said.

“We get our teams 
together and look at 
a particular process, 
whether it’s in 
manufacturing or sales 
and marketing, and we 
see what we do well and 
where we can shorten 
or eliminate a time span 
that we are spending on 
that particular item,” he 
said.

He said the business 
is an expert in building 

farm equipment, and it 
takes listening to what 
the customer base wants.

“We get that through 
our dealer networks and 
talk to the end users as 
well,” Unverferth said.

He said it depends on 
the size of the farm and 
operation in what the 
customer wants for farm 
equipment.

The goal is to make 
sure the farmer has the 
highest quality product 
to farm with, Unverferth 
said.

“The last thing a 
farmer wants to have is a 
breakdown of equipment 

in the spring during 
planting season or the 
fall during the harvest 
season,” Unverferth said.

To help with the 
company’s expertise, a 
lot of the employees are 
farmers themselves and 
have grown up in the 
farming industry and 
know the importance of 
getting a product made.

The business is driven 
by technology where 
farmers have demanded 
a higher quality product 
that they put on their 
farm, said Jerry Ecklund, 
communications 
manager.

“Farmers have a grain 
cart that uses a computer 
with a scale system that 
records the amount of 
crop that was harvested, 
the field it was harvested 
on and the overall yield 
of the field,” Ecklund 
said.

That information 
can be taken back to a 
computer and download 
onto a business’s 
software to provide 
a better picture of 
the overall farming 
operation.

Reach Jennifer Peryam at  
567-242-0362.
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WEBB INSURANCE AGENCY, INC.

Mike 
Mulcahy

Nicholas 
Sarno

Rebeca 
Waggamon

Richard 
Moening

Robert 
Moening

Stephanie 
Larcom

Thomas 
Sarno

Anthony 
Sarno

Deb 
Shelley

Jack 
Sommerville

Jason 
Sarno

Larry 
Webb

Mark 
Altstaetter

Michael 
Sarno

LIMA OFFICE
212 W. HIGH ST 

419-228-3211

BLUFFTON OFFICE
138 N MAIN ST 

419-358-4015
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Tool and Machine Co., Inc.
445 North McDonel Street

Lima, Ohio 45801-1194
(419) 227-0103 • Fax: (419) 227-5984 • www.gasdorf.com

Gasdorf Tool and
Machine Company

has long been recognized 
as a pacesetter in precision 

machinery design. 
With over 60 years of 

experience combined with 
continuous technological 
advancements, Gasdorf 

has earned a reputation of 
excellence for the company.

Gasdorf provides complete services 
from concept, to engineering, to 

machine building. We also provide 
reverse engineering services including 

drawings and manufacture of your 
existing parts. Gasdorf is also highly 
qualifi ed in the machining of exotic 
materials and close tolerance work.

Pacesetter in Precision Machinery Design

Pacesetter in Precision Machinery Design

Tool and Machine Co. Inc.
Designers and Builders of Special Machines, Tools and Dies

2015
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By Sam Shriver
sshriver@limanews.com 

LIMA — Safety is the 
key to everything Husky 
does at its Lima refinery.

“At the refinery, we 
believe that safety is 
the expertise of all the 
employees who work 
here,” said Amy Nusbaum, 
senior communications 
manager for Husky Energy 
in Lima.

Husky Energy has 
owned the Lima refinery 
since 2007. The company, 
headquartered in Calgary, 
Alberta, Canada is one of 
the biggest employers in 
the Lima area, employing 
450 workers at the local 
refinery.

“We talk about exper-
tise, obviously the refin-
ery’s job is to take crude 
oil and turn it into trans-
portation fuels, but in the 
maintenance department 
we talk a lot about exper-
tise, and its expertise is 
just not knowing what to 
do, but it’s knowing how 
to do the job and most 
importantly, how to do it 
safely,” said greg Phillips, 
director of maintenance 
for Husky Energy in Lima.

Recently, the mainte-
nance department at the 
refinery celebrated  
a safety milestone.

“We have about 80 
employees (in the main-
tenance department), and 

earlier this month we cel-
ebrated four years without 
a recordable injury. We say 
it’s four years, but really 
what we talk about in all 
of our meetings is 1,460 
days because we have to 
take these things day by 
day, job by job, so that’s 80 
employees with no serious 

injuries in four years. It’s 
about 750,000 man hours 
in the department without 
an injury, which is a pretty 
significant milestone,” 
Phillips said.

The facility processes 
light crude oil, but a new 
project will see increases 
in heavy oil processing 

capacity. Heavy crude 
processing capacity will 
increase from 10,000 bar-
rels per day to 40,000 bar-
rels per day.

“That’s definitely been 
one of the priorities for 
the last couple of years is 
getting ready for what we 
call the (Crude Oil Flex-

ability) project, and  
it’s definitely been one 
of our main focuses, you 
know, safety, reliability 
and then the COF project,” 
Nusbaum said.

According to Husky’s 
website, the refinery pro-
duces gasoline, diesel, jet 
fuel, residual fuels and 

petrochemical feedstocks.
The 2 billion gallons  

of refined petroleum prod-
ucts produced annually 
include about 25 percent 
of the gasoline consumed 
in Ohio.

Stressing safety at refinery

Photo courtesy of Husky Energy 
husky Energy’s maintenance department in Lima recently marked four years without a reportable injury.

Forward recognition  
program as an initiative 
to instill that teamwork 
aspect.

Director of Operations 
Ryan Brickner said the 
plant likes to celebrate 
small victories, and this 
recognition program has 

been a powerful movement.
When an employee is 

recognized, he or she 
receives a ticket with 
another blank ticket 
attached to then pass along. 
At the end of the month, 
those tickets are used to 
draw prizes. Between  
one-third and one-half of 
the plant gets to vie for 
those prizes each month, 
Merritt said.

“The products we make 
are easy to get behind,” 
Brickner said. “Another 
thing that drives the team 
together is being able to 
provide healthy options and 
to provide those products 
to as many people as 
possible. That’s something 
we can all rally behind.” 
 
Reach Tara Jones at 567-242-0511.

From page 4E

Longevity

nutrients are used to pro-
duce animal feed.

“Biofuel has less green-
house gas emissions, burns 
cleaner than gasoline does,” 
Miceli said. “It doesn’t 
release the toxins in the air 
… It’s considered carbon 
neutral because it takes the 
carbon dioxide out of the 
ground as the corn grows, 
and as it combusts you 
release the carbon dioxide 
back into the atmosphere.”

Poet opened its Leipsic 
refinery in January 2008. 
The plant now employs 45 
full-time employees, includ-
ing chemical operators, 
accountants and others, 
according to Miceli. Many 
employees work 12-hour 
shifts, rotating between 
days and nights every eight 
weeks.

A chemical operator, for 
example, is responsible for 
making sure quality control 
measures and state and fed-
eral regulations are met.

“They come in and look at 
the process to define current 

status, where are we at right 
now. They take samples for 
quality assurance. Then we’ll 
make changes based off their 
sampling,” Miceli explained. 
“When it comes to the busi-
ness here, they really are 
the soul of the plant. They 
maintain and monitor the 
process. If it wasn’t for them, 
the plant wouldn’t be capable 
of performing as well as it 
does. They’re really the front 
line leaders when it comes to 
the business.”

From page 5E

Alternative

country and into Canada.
“(S&S) was the only hearse 
company that made the 
successful transition from 
horse-drawn to automo-
tive,” McKiernan said. “It’s 
known as the finest. It’s 
the Cadillac of hearses, if 
you will, the Rolex brand, 
the finest that money can 
buy. That heritage has 
continued over the years. 
With our team members we 
have here, many are second 
and third generation coach 
builders. They appreciate 

that history.”
Kevin Stechschulte has 

been with the company 
for 38 years, but he expe-
rienced a different kind of 
pride recently as one of the 
company’s hearses was used 
in his mother’s funeral ser-
vices. He said he received 
countless compliments 
on the vehicle from family 
members.

“It comes down to a cul-
ture more than anything, of 
people wanting to do a fine 
job the first time and under-
standing the importance of 
the vehicle, what it’s used 
for,” McKiernan said. “It’s 
important that it operates 

flawlessly every time a 
funeral director has a need 
for it to operate.”

S&S/Superior Coach 
Company continues to pro-
duce top-of-the-line hearses.

As funeral services evolve 
more toward cremation, so 
too have the hearses. Now, 
you can even find hearses 
with urn holders.

“It’s important to be a 
market-driven company,” 
McKiernan said. “We’ve 
been in business a long, 
long time, so it’s important 
we innovate according to 
what customers need.” 
 
Reach Tara Jones at 567-242-0511.

From page 2E

Legacy

hUSKY: SAFETY

Reach Mackenzi Klemann at  
567-242-0456.

Reach Sam Shriver at  
567-242-0409.
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jellerbrock@limanews.com 

LIMA — While Spartan-
Nash is well-known for food 
distribution and its retail 
brands, what really sets the 
company apart, according 
to Meredith gremel, the 
company’s vice president of 
corporate affairs and com-
munications, is Spartan-
Nash’s emphasis on commu-
nity support and building 
local relationships.

“Some people refer to 
purpose beyond a pay-
check. Certainly it’s very 
rewarding the role that you 
play in the supply chain to 
ensure food safety and food 
quality … that’s what our 
associates do very well, but 
beyond that, we want to be 
in the communities that we 
deliver to,” gremel said. 
“The associates feel proud 
that the company stands 
for something more than 
the job they do every day, 
and they’re truly committed 
to making it stronger and 
better.”

SpartanNash has the 
numbers to back up what it 
does. In 2018, the company 
tracked more  
than 57,000 volunteer hours 
from employees located 
across its national supply 
chain, with $13.8 million in 

donations given to commu-
nity partners.

In Lima alone, 86 of 
the company’s associates 
logged 3,452 hours, and 13 

of those employees spent 
more than 100 hours volun-
teering in the community in 
the past year. The company 
also donated $5,000 to the 

West Ohio Food Bank in 
2018.

Outside of volunteer 
hours, SpartanNash empha-
sizes corporate and envi-

ronmental responsibility, 
gremel said. The company 
installed solar panels on a 
number of its tractor trail-
ers to power on-board heat-

ing or cooling systems, opti-
mized its routes to decrease 
the number of miles trav-
eled and emphasized better 
aerodynamic equipment to 
cut down on fuel costs.

Each month, Spartan-
Nash communicates with 
its employees about cor-
porate efforts to better its 
communities, tracking the 
company’s efforts to orga-
nize emergency relief for 
hurricane victims, record-
ing the poundage of recy-
cled materials and giving 
updates to the number of 
donations sent to goodwill, 
among many other corpo-
rate initiatives.

Ultimately, the dedication 
to being a good corporate 
citizen helps the company 
create better buy-in for its 
employees, sometimes even 
attracting workers from the 
same family to seek employ-
ment with the company.

“There is so much writ-
ten and said around the cul-
ture of a company,” gremel 
said. “But it’s really what 
you stand for.”

SpartanNash’s 497,000 
square-foot location in 
Lima employs 250 workers 
and tracks 13,500 food and 
food-related products.

A focus on corporate responsibility
SPARTANNASh: COMMUNITY SUPPORT

Photos courtesy of SpartanNash 
Associates with Lima’s SpartanNash facility pick up trash during the company’s biannual community road cleanup event.

Agriculture statistics in the Greater Lima Region
Source: U.S. Department of Agriculture 
National Agriculture Statistics Service, Great 
Lakes Region 

ALLEN COUNTY

Cash rent: $179/acre
Corn (2017)
Planted: 63,000 acres
Harvested: 60,000 acres
yield: 165.0 bushels
Production: 9,900,000 bushels
Soybeans (2017)
Planted: 91,000 acres
Harvested: 90,900 acres
yield: 49.3 bushels
Production: 4,478,000 bushels
Winter Wheat (2018)
Planted: 9,200 acres
Harvested: 8,500 acres
yield: 82.4 bushels
Production: 700,000 bushels
Alfalfa Hay (2017)
Harvested: 1,900 acres
yield: 4.3 tons/acres
Production: 8,300 tons
Other Hay (2017)
Harvested: 2,100 acres
yield: 2.95 tons/acres
Production: 6,200 tons
Cows (2018)
Cattle and calves: 6,400
Milk cows: 200

Craig J. Orosz | The Lima News 
Craig Shaw operates a Case 8120 combine while harvesting 75 acres of field corn at the Steiner Farm along State Route 117 in October. “We’re having a great harvest this year,” Shaw said.

AUGLAIZE COUNTY

Cash rent: $207/acre
 
Corn (2017)
Planted: 71,000 acres
Harvested: 66,500 acres
yield: 172.9 bushels
Production: 11,500,000 bushels 

Soybeans (2017)
Planted: 99,000 acres
Harvested: 98,900 acres
yield: 50.6 bushels
Production: 5,006,000 bushels 

Winter Wheat (2018)
Planted: 11,000 acres
Harvested: 9,400 acres
yield: 83.9 bushels
Production: 789,000 bushels
 
Alfalfa Hay (2017)
Harvested: 3,200 acres
yield: 3.00 tons/acres
Production: 9,600 tons

Cows (2018)
Cattle and calves: 22,000
Milk cows: 4,700

HARDIN COUNTY

Cash rent: $183/acre
 
Corn (2017)
Planted: 87,000 acres
Harvested: 79,000 acres
yield: 150.6 bushels
Production: 11,900,000 bushels
 
Soybeans (2017)
Planted: 124,000 acres
Harvested: 124,000 acres
yield: 42.0 bushels
Production: 5,214,000 bushels
 
Winter Wheat (2018)
Planted: 10,200 acres
Harvested: 9,500 acres
yield: 71.1 bushels
Production: 675,000 bushels
 
Alfalfa Hay (2017)
Harvested: 3,000 acres
yield: 2.75 tons/acres
Production: 8,200 tons
 
Cows (2018)
Cattle and calves: 14,000
Milk cows: 6,400

PUTNAM COUNTY

Cash rent: $152/acre

Corn (2017)
Planted: 73,000 acres
Harvested: 67,500 acres
yield: 177.8 bushels
Production: 12,000,000 bushels

Soybeans (2017)
Planted: 140,000 acres
Harvested: 139,600 acres
yield: 46.5 bushels
Production: 6,490,000 bushels

Winter Wheat (2018)
Planted: 32,000 acres
Harvested: 29,900 acres
yield: 76.5 bushels
Production: 2,288,000 bushels

Alfalfa Hay (2017)
Harvested: 5,720 acres
yield: 3.45 tons/acres
Production: 19,700 tons

Other Hay (2017)
Harvested: 1,580 acres
yield: 1.85 tons/acres
Production: 2,900 tons

Cows (2018)
Cattle and calves: 14,000
Milk cows: 4,300

VAN WERT COUNTY

Corn (2017)
Planted: 72,000 acres
Harvested: 68,000 acres
yield: 173.5 bushels
Production: 11,800,000 bushels

Soybeans (2017)
Planted: 130,00 acres
Harvested: 129,800 acres
yield: 51.8 bushels
Production: 6,725,000 bushels

Winter Wheat (2018)
Planted: 10,200 acres
Harvested: 10,000 acres
yield: 87.4 bushels
Production: 874,000 bushels

Alfalfa Hay (2017)
Harvested: 1,500 acres
yield: 4.55 tons/acres
Production: 6,800 tons

Cows (2018)
Cattle and calves: 8,000
Milk cows: 2,600

Reach Josh Ellerbrock at  
567-242-0398.
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Toll Free: 877.717.2271  |  NMLS #746357  |  

• Low closing costs

• Fast local service 

• Specializing in first-time 
homebuyer and construction loans

WE’RE THE MORTGAGE 

EXPERTS

Apply online or on your phone! SuperiorCU.mortgage

#1 Mortgage Lender in 
Allen, Auglaize, Hardin, 
and Putnam Counties

Michelle Snyder
NMLS #221256
419.879.3491

Joe Laudick
NMLS #747437
419.879.4840

Mark Stechschulte
NMLS #747452
419.879.3493

Kathy Mathews
NMLS #747440
419.879.3519

Alisha Reaman
NMLS #747448
419.879.3518

Katie Burbacher
NMLS #1448031
419.879.4852

Philip Schumann
NMLS #218066
419.879.4839

Samantha Warnecke
NMLS #1796690
419.879.3497

Amy Goedde 
NMLS #747447
419.879.3531
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