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VIRTUAL CARE
Anytime, Anywhere

Visit www.wilsonhealth.org/virtualcare or download the Wilson Health Virtual Care app, available at:

Common Conditions Treated
Our providers are trained to treat a wide range of conditions. Some of the most common are:

• Acne
• Allergies
• Cold/Flu
• Constipation
• Cough
• Diarrhea

• Ear problems
• Fever
• Headache
• Insect bites
• Nausea/vomiting
• Pink eye

• Rash
• Respiratory problems
• Sore throat
• Urinary problems/UTI
• And more

If you have symptoms of the COVID-19 virus, our doctors can assess your condition and help 
determine the necessary next steps, all from the comfort of your home. If you are suffering 
from other common medical conditions, our Wilson Health Virtual Care medical team can 
provide reliable care while minimizing the exposure to contagious viruses like COVID-19.

At Wilson Health, we want to assure you our focus remains on the health and well-being of 
our patients, providers, staff and community. Our planning and preparation for COVID-19 
(Coronavirus) started back in January and we continue to work closely with our public 
health partners and have ongoing engagement at the regional, state and federal levels.
It is important for our community to be informed and have access to reliable information.

Visitor Restrictions
Please be informed of Wilson Health's special COVID-19 Visitor Restrictions policy:
• For the health and safety of our patients, visitors, healthcare providers and our 

community, we ask that people do not visit patients in our hospital.
• For mother/baby and pediatric patients, visitors will be limited to one (1) visitor
• To protect the health of the mother and baby during labor and delivery, expectant 

mothers will be allowed one support person to accompany them for the birth of a child.
• All inpatient and hospital lobby areas are closed to visitors.
• Exceptions will be considered based on end-of-life situations or when a visitor is essential 

for the patient’s emotional well-being and care.
• Anyone entering our facilities is required to wear a mask in all public areas
• We recognize that this can be disappointing to our visitors and patients, and we apologize 

for any inconvenience this may cause you and your family. The health of our staff, 
patients and our community continues to be our top priority.

Facility Access
Please see the Facility Access Restrictions to the right in effect at Wilson Health:
Professional Building (Door 4) – All patients and visitors will be directed to enter through 
this door.
All patients and visitors will continued to be screened upon entry - temperature check and 
questionnaire will be performed

Temporary Relocation of Services
Laboratory and Registration services has 
temporarily relocated to the Professional 
Building (Door 4) – Suite 100 with 
modified hours of operation:

Monday – Friday:
6 a.m. to 5 p.m.

Saturday: 
7 a.m. to 10 a.m.

Sunday:
Closed

If you have any questions,  
please call (937) 498-2311.

Suspension of Services
Due to the COVID-19 outbreak, the 
following services have been suspended 
until further notice:

• Elective Surgeries
• Cardiac Rehab
• Pulmonary Rehab

Wilson Health has canceled all community 
outreach activities at their main campus 
and at off-site locations until further 
notice. These include all support groups, 
seminars, health screenings, and 
educational classes.
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INFORMATION FROM THE CDC
The Centers for Disease Control is responding to an 

outbreak of respiratory disease caused by a novel (new) 
coronavirus that was first detected in China and which 
has now been detected in more than 100 locations in-
ternationally, including in the United States. The virus 
has been named “SARS-CoV-2” and the disease it causes 
has been named “coronavirus disease 2019” (abbreviated 
“COVID-19”).

On January 30, 2020, the International Health Regula-
tions Emergency Committee of the World Health Orga-
nization (WHO) declared the outbreak a “a public health 
emergency of international concern”. On January 31, 
Health and Human Services Secretary Alex M. Azar II 
declared a public health emergency for the United States 
to aid the nation’s healthcare community in responding 
to COVID-19. On March 11, the World Health Orga-
nization characterized COVID-19 as a pandemic. On 
March 13, the President of the United States declared the 
COVID-19 outbreak a national emergency.

SOURCE AND SPREAD OF THE VIRUS
Coronaviruses are a large family of viruses that are 

common in people and many different species of an-
imals, including camels, cattle, cats, and bats. Rarely, 
animal coronaviruses can infect people and then spread 
between people such as with MERS-CoV, SARS-CoV, 
and now with this new virus (named SARS-CoV-2).

The SARS-CoV-2 virus is a betacoronavirus, like 
MERS-CoV and SARS-CoV.  All three of these viruses 
have their origins in bats. The sequences from U.S. pa-
tients are similar to the one that China initially posted, 
suggesting a likely single, recent emergence of this virus 
from an animal reservoir.

Early on, many of the patients at the epicenter of the 
outbreak in Wuhan, Hubei Province, China had some 
link to a large seafood and live animal market, suggest-
ing animal-to-person spread. Later, a growing number 
of patients reportedly did not have exposure to animal 
markets, indicating person-to-person spread. Per-
son-to-person spread was subsequently reported outside 
Hubei and in countries outside China, including in 
the United States. 

SEVERITY
The complete clinical picture with regard to 

COVID-19 is not fully known. Reported illnesses have 
ranged from very mild (including some with no reported 
symptoms) to severe, including illness resulting in death. 
While information so far suggests that most COVID-19 
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SourCe anD SpreaD of the VIruS
Coronaviruses are a large family of viruses that are 

common in people and many different species of animals, 
including camels, cattle, cats, and bats. Rarely, animal 
coronaviruses can infect people and then spread between 
people such as with MERS-CoV, SARS-CoV, and now with 
this new virus (named SARS-CoV-2).

The SARS-CoV-2 virus is a betacoronavirus, like MERS-
CoV and SARS-CoV.  All three of these viruses have their 
origins in bats. The sequences from U.S. patients are 
similar to the one that China initially posted, suggesting a 
likely single, recent emergence of this virus from an animal 
reservoir.

Early on, many of the patients at the epicenter of the out-
break in Wuhan, Hubei Province, China had some link to a 
large seafood and live animal market, suggesting animal-to-
person spread. Later, a growing number of patients report-
edly did not have exposure to animal markets, indicating 
person-to-person spread. Person-to-person spread was sub-
sequently reported outside Hubei and in countries outside 
China, including in the United States. 

SeVerIty
The complete clinical picture with regard to COVID-19 

is not fully known. Reported illnesses have ranged from 
very mild (including some with no reported symptoms) to 
severe, including illness resulting in death. While informa-
tion so far suggests that most COVID-19 illness is mild, out 
of China suggests serious illness occurs in 16% of cases. 
Older people and people of all ages with severe chronic 
medical conditions — like heart disease, lung disease and 
diabetes, for example — seem to be at higher risk of devel-
oping serious illness. 

See WHAT IS IT | 4
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CoVID-19 now a panDemIC
A pandemic is a global outbreak of disease. 

Pandemics happen when a new virus emerges to 
infect people and can spread between people sus-
tainably. Because there is little to no pre-existing 
immunity against the new virus, it spreads world-
wide.

The virus that causes COVID-19 is infecting 
people and spreading easily from person-to-person. 
Cases have been detected in most countries world-
wide and community spread is being detected in a 
growing number of countries. 

This is the first pandemic known to be caused 
by the emergence of a new coronavirus. In the past 
century, there have been four pandemics caused 
by the emergence of novel influenza viruses. As a 
result, most research and guidance around pandem-
ics is specific to influenza, but the same premises 

can be applied to the current COVID-19 pandemic. 
Pandemics of respiratory disease follow a certain 
progression. Pandemics begin with an investigation 
phase, followed by recognition, initiation, and accel-
eration phases. The peak of illnesses occurs at the 
end of the acceleration phase, which is followed by a 
deceleration phase, during which there is a decrease 
in illnesses. Different countries can be in different 
phases of the pandemic at any point in time and dif-
ferent parts of the same country can also be in dif-
ferent phases of a pandemic.

There are ongoing investigations to learn more. 
This is a rapidly evolving situation and information 
will be updated on the CDC website as it becomes 
available.

SItuatIon In u.S.
Different parts of the country are seeing differ-

ent levels of COVID-19 activity. The United States 
nationally is currently in the initiation phases, but 

states where community spread is occurring are in 
the acceleration phase. The duration and severity of 
each phase can vary depending on the characteris-
tics of the virus and the public health response.

rISk aSSeSSment
Risk depends on characteristics of the virus, 

including how well it spreads between people; 
the severity of resulting illness; and the medical 
or other measures available to control the impact 
of the virus (for example, vaccines or medica-
tions that can treat the illness) and the relative 
success of these. In the absence of vaccine or 
treatment medications, nonpharmaceutical inter-
ventions become the most important response 
strategy. These are community interventions that 
can reduce the impact of disease.

The risk from COVID-19 to Americans can be 
broken down into risk of exposure versus risk of 
serious illness and death.

illness is mild, out of China suggests serious 
illness occurs in 16% of cases. Older people and 
people of all ages with severe chronic medical 
conditions — like heart disease, lung disease and 
diabetes, for example — seem to be at higher risk 
of developing serious illness. 

COVID-19 NOW A PANDEMIC
A pandemic is a global outbreak of disease. 

Pandemics happen when a new virus emerges 
to infect people and can spread between people 
sustainably. Because there is little to no pre-ex-
isting immunity against the new virus, it spreads 
worldwide.

The virus that causes COVID-19 is infecting 
people and spreading easily from person-to-per-
son. Cases have been detected in most countries 
worldwide and community spread is being de-
tected in a growing number of countries. 

This is the first pandemic known to be caused 
by the emergence of a new coronavirus. In the 
past century, there have been four pandemics 
caused by the emergence of novel influenza 

viruses. As a result, most research and guidance 
around pandemics is specific to influenza, but 
the same premises can be applied to the current 
COVID-19 pandemic. Pandemics of respiratory 
disease follow a certain progression. Pandemics 
begin with an investigation phase, followed by 
recognition, initiation, and acceleration phases. 
The peak of illnesses occurs at the end of the ac-
celeration phase, which is followed by a deceler-
ation phase, during which there is a decrease in 
illnesses. Different countries can be in different 
phases of the pandemic at any point in time and 
different parts of the same country can also be in 
different phases of a pandemic.

There are ongoing investigations to learn 
more. This is a rapidly evolving situation and 
information will be updated on the CDC website 
as it becomes available.

SITUATION IN U.S.
Different parts of the country are seeing dif-

ferent levels of COVID-19 activity. The United 
States nationally is currently in the initiation 

phases, but states where community spread is 
occurring are in the acceleration phase. The 
duration and severity of each phase can vary 
depending on the characteristics of the virus and 
the public health response.

RISK ASSESSMENT
Risk depends on characteristics of the virus, 

including how well it spreads between people; 
the severity of resulting illness; and the medical 
or other measures available to control the impact 
of the virus (for example, vaccines or medica-
tions that can treat the illness) and the relative 
success of these. In the absence of vaccine or 
treatment medications, nonpharmaceutical in-
terventions become the most important response 
strategy. These are community interventions that 
can reduce the impact of disease.

The risk from COVID-19 to Americans can be 
broken down into risk of exposure versus risk of 
serious illness and death.

From WHAT IS IT page 3
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RISK OF EXPOSURE:
•  Cases of COVID-19 and instances of commu-

nity spread are being reported in a growing 
number of states.

•  People in places where ongoing community 
spread of the virus that causes COVID-19 has 
been reported are at elevated risk of exposure, 
with the level of risk dependent on the location.

•  Healthcare workers caring for patients with 
COVID-19 are at elevated risk of exposure.

•  Close contacts of persons with COVID-19 also 
are at elevated risk of exposure.

•  Travelers returning from affected international 
locations where community spread is occur-
ring also are at elevated risk of exposure, with 
level of risk dependent on where they traveled.

RISK OF SEVERE ILLNESS:
Early information out of China, where 

COVID-19 first started, shows that some people 
are at higher risk of getting very sick from this 
illness. This includes:
•  Older adults, with risk increasing by age.

•  People who have serious chronic medical con-
ditions like:

•  Heart disease
•  Diabetes
•  Lung disease

CDC has developed guidance to help in the 
risk assessment and management of people with 
potential exposures to COVID-19.

WHAT MAY HAPPEN
More cases of COVID-19 are likely to be iden-

tified in the United States in the coming days, 
including more instances of community spread. 
CDC expects that widespread transmission of 
COVID-19 in the United States will occur. In the 
coming months, most of the U.S. population will 
be exposed to this virus.

Widespread transmission of COVID-19 could 
translate into large numbers of people needing 
medical care at the same time. Public health 
and healthcare systems may become overload-
ed, with elevated rates of hospitalizations and 
deaths. Other critical infrastructure, such as law 

enforcement, emergency medical services, and 
sectors of the transportation industry may also 
be affected. Healthcare providers and hospitals 
may be overwhelmed. At this time, there is no 
vaccine to protect against COVID-19 and no 
medications approved to treat it. Nonpharma-
ceutical interventions will be the most important 
response strategy to try to delay the spread of the 
virus and reduce the impact of disease.

CDC RESPONSE
Global efforts at this time are focused concur-

rently on lessening the spread and impact of this 
virus. The federal government is working closely 
with state, local, tribal, and territorial partners, 
as well as public health partners, to respond to 
this public health threat.

Everyone can do their part to help us respond 
to this emerging public health threat. The fol-
lowing pages are guidelines and safety measures 
suggested by the CDC to keep you and your 
family safe. 

rISk of expoSure:
•  Cases of COVID-19 and instances of commu-

nity spread are being reported in a growing 
number of states.

•  People in places where ongoing community 
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•  Older adults, with risk increasing by age.
•  People who have serious chronic medical con-

ditions like:
•  Heart disease
•  Diabetes
•  Lung disease
CDC has developed guidance to help in the risk 

assessment and management of people with poten-
tial exposures to COVID-19.

what may happen
More cases of COVID-19 are likely to be identi-

fied in the United States in the coming days, includ-
ing more instances of community spread. CDC 
expects that widespread transmission of COVID-
19 in the United States will occur. In the coming 
months, most of the U.S. population will be exposed 
to this virus.

Widespread transmission of COVID-19 could 
translate into large numbers of people needing 
medical care at the same time. Public health and 
healthcare systems may become overloaded, with 

elevated rates of hospitalizations and deaths. 
Other critical infrastructure, such as law enforce-
ment, emergency medical services, and sectors of 
the transportation industry may also be affected. 
Healthcare providers and hospitals may be over-
whelmed. At this time, there is no vaccine to protect 
against COVID-19 and no medications approved to 
treat it. Nonpharmaceutical interventions will be the 
most important response strategy to try to delay the 
spread of the virus and reduce the impact of disease.

CDC reSponSe
Global efforts at this time are focused concur-

rently on lessening the spread and impact of this 
virus. The federal government is working closely 
with state, local, tribal, and territorial partners, as 
well as public health partners, to respond to this 
public health threat.

Everyone can do their part to help us respond to 
this emerging public health threat. The following 
pages are guidelines and safety measures suggested 
by the CDC to keep you and your family safe. 
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CALL YOUR DOCTOR: 
 If you think you have been exposed to COVID-19 and develop a fever 

and symptoms, such as cough or difficulty breathing, call your healthcare 
provider for medical advice.

WATCH FOR SYMPTOMS
Reported illnesses have ranged from mild symptoms to severe illness 

and death for confirmed coronavirus disease 2019 (COVID-19) cases.
The following symptoms may appear 2-14 days after exposure.*
•  Fever
•  Cough
•  Shortness of breath

*This is based on what has been seen previously as the incubation period of 
MERS-CoV viruses.

If you develop emergency warning signs for COVID-19 get medical 
attention immediately. 

EMERGENCY WARNING SIGNS INCLUDE*: 
• Difficulty breathing or shortness of breath
•  Persistent pain or pressure in the chest
•  New confusion or inability to arouse
•  Bluish lips or face

*This list is not all inclusive. Please consult your medical provider for any 
other symptoms that are severe or concerning.

WHAT ARE THE SYMPTOMS?
Call your DoCtor: 
If you think you have been exposed to COVID-19 and develop a fever and 

symptoms such as cough or difficulty breathing and if you feel you need medical 
attention call your healthcare provider for medical advice.

watCh for SymptomS
Reported illnesses have ranged from mild symptoms to severe illness and 

death for confirmed coronavirus disease 2019 (COVID-19) cases.
The following symptoms may appear 2-14 days after exposure.*
•  Fever
•  Cough
•  Shortness of breath
*This is based on what has been seen previously as the incubation period of 

MERS-CoV viruses.

If you develop emergency warning signs for COVID-19 get medical 
attention immediately. 

emergenCy warnIng SIgnS InCluDe*: 
• Difficulty breathing or shortness of breath
•  Persistent pain or pressure in the chest
•  New confusion or inability to arouse
•  Bluish lips or face
*This list is not all inclusive. Please consult your medical provider for any 

other symptoms that are severe or concerning.
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OCCUPATIONAL HEALTH SERVICES
COVID-19 (CORONAVIRUS)

Occupational Health Services is ready to help our business partners during this 
COVID-19 pandemic and beyond.

We are now offering COVID-19 tele-triage services for area businesses.

• Medical triage of individuals with concerns 
about symptoms associated  with COVID-19

• Tele-triage can be accessed using a cell 
phone, tablet or computer with web camera

• Safe way to provide access to medical advice
• Dr. Scott Short, Medical Director of 

Occupational Health Services, is providing 
medical oversight of this service

• To schedule an assessment for your 
employee, please call (937) 492-7296

• We are here to help our business community 
during this time!

Please call Occupational Health 
Services at (937) 492-7296 or 
visit wilsonhealth.org/coronavirus

Are you ready to quit alcohol or 
prescription pain pills?

New Vision at Wilson Health is here 
to help break the cycle of addiction. 

Call for a free, confidential assessment 
(937) 538-4068

Who can benefit from New Vision 
at Wilson Health?
Any adult (18 or older) who is misusing certain 
substances may be a candidate for treatment. If 
the individual is using alcohol, opiates (including 
prescription painkillers and heroin), cocaine, or 
benzos (like Valium or Xanax), they can call New 
Vision at Wilson Health and be assessed for 
admission. 

Who can benefit from New 
Vision at Wilson Health?

Any adult (18 or older) who is misusing 
certain substances may be a candidate 
for treatment. If the individual is using 
alcohol, opiates (including prescription 
painkillers and heroin), cocaine, or 
benzos (like Valium or Xanax), they 
can call New Vision at Wilson Health 
and be assessed for admission.

Call for a free, confidential assessment (937) 538-4068

BREAK FREE FROM ADDICTION
New Vision at Wilson Health is here to help

What should I do if I have signs and  
symptoms of Coronavirus (COVID-19)?
If you are experiencing symptoms of COVID-19, call your doctor 
first. Please do not go directly to your doctor’s office or emergency 
department without calling first. Our medical teams are prepared to 
provide a COVID-19 screening over the phone and determine next steps 
for patients. In order to help isolate the spread, please DO NOT visit your 
doctor, urgent care or emergency department without calling first.
If you do not have a family doctor, call our Wilson Health Medical 
Group providers or our Urgent Care clinic and they can assist you.

Wilson Health Virtual Care is here to help. If you have symptoms of 
the COVID-19 virus, our licensend medical providers can assess your 
condition and help determine the necessary next steps, all from the 
comfort of your home. 

Download our mobile app today!

Information 
and Resources
COVID-19 (Coronavirus) pandemic is 
receiving a lot of media coverage and 
attention. Wilson Health recommends the 
following resources for reliable, accurate and 
timely information:

Visit the Sidney-Shelby County Public 
Health Department website or  
call the health dept. at (937) 498-7249

Centers for Disease Control and 
Prevention has a dedicated website for the 
coronavirus (COVID-19). This site provides 
regular updates about the disease, izncluding 
how it is spread, prevention tactics, 
treatment, and answers to frequently asked 
questions.

The Ohio Department of Health has 
opened a call center to answer questions 
regarding COVID-19. The call center is open 7 
days a week from 9 a.m. to 8 p.m. and can be 
reached at 1-833-427-5634.
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Older adults and people who have severe un-
derlying chronic medical conditions like heart 
or lung disease or diabetes seem to be at higher 
risk for developing more serious complications 
from COVID-19 illness. Please consult with your 
health care provider about additional steps you 
may be able to take to protect yourself.

There is currently no vaccine to prevent coro-
navirus disease 2019 (COVID-19).
•  The best way to prevent illness is to avoid being 

exposed to this virus.
•  The virus is thought to spread mainly from 

person-to-person.
•  Between people who are in close contact with 

one another (within about 6 feet).
•  Through respiratory droplets produced when 

an infected person coughs or sneezes.

These droplets can land in the mouths or 
noses of people who are nearby or possibly be 
inhaled into the lungs

TAKE STEPS TO PROTECT YOURSELF
Clean your hands often
•  Wash your hands often with soap and water 

for at least 20 seconds especially after you have 
been in a public place, or after blowing your 
nose, coughing, or sneezing.

•  If soap and water are not readily available, use a 
hand sanitizer that contains at least 60% alco-
hol. Cover all surfaces of your hands and rub 
them together until they feel dry.

•  Avoid touching your eyes, nose, and 
mouth with unwashed hands.

AVOID CLOSE CONTACT
•  Avoid close contact with people who are sick

•  Put distance between yourself and other peo-
ple if COVID-19 is spreading in your commu-
nity. This is especially important for people 
who are at higher risk of getting very sick.

TAKE STEPS TO PROTECT OTHERS
Stay home if you’re sick
•  Stay home if you are sick, except to get medical 

care. Learn what to do if you are sick.
Cover coughs and sneezes
•  Cover your mouth and nose with a tissue when 

you cough or sneeze or use the inside of your 
elbow.

•  Throw used tissues in the trash.
•  Immediately wash your hands with soap and 

water for at least 20 seconds. If soap and water 
are not readily available, clean your hands with a 
hand sanitizer that contains at least 60% alcohol.

HOW TO PROTECT YOURSELF

See PROTeCT yOuRSeLF | 9

Older adults and people who have 
severe underlying chronic medical 
conditions like heart or lung disease or 
diabetes seem to be at higher risk for 
developing more serious complications 
from COVID-19 illness. Please consult 
with your health care provider about 
additional steps you may be able to 
take to protect yourself.

There is currently no vaccine to 
prevent coronavirus disease 2019 
(COVID-19).

•  The best way to prevent illness is to 
avoid being exposed to this virus.

•  The virus is thought to spread 
mainly from person-to-person.

•  Between people who are in close 
contact with one another (within 
about 6 feet).

•  Through respiratory droplets pro-
duced when an infected person 
coughs or sneezes.

These droplets can land in the 
mouths or noses of people who are 
nearby or possibly be inhaled into the 
lungs

take StepS to proteCt 
yourSelf

Clean your hands often
•  Wash your hands often with soap 

and water for at least 20 seconds 
especially after you have been in a 
public place, or after blowing your 
nose, coughing, or sneezing.

•  If soap and water are not readily 
available, use a hand sanitizer 
that contains at least 60% alcohol. 
Cover all surfaces of your hands 
and rub them together until they 
feel dry.

•  Avoid touching your eyes, nose, 
and mouth with unwashed hands.

aVoID CloSe ContaCt
•  Avoid close contact with people 

who are sick
•  Put distance between yourself 

and other people if COVID-19 
is spreading in your community. 
This is especially important 
for people who are at higher risk 
of getting very sick.

take StepS to proteCt 
otherS

Stay home if you’re sick
•  Stay home if you are sick, except 

to get medical care. Learn what 
to do if you are sick.

Cover coughs and sneezes
•  Cover your mouth and nose with 

a tissue when you cough or 
sneeze or use the inside of your 
elbow.

•  Throw used tissues in the trash.

•  Immediately wash your hands with 
soap and water for at least 20 
seconds. If soap and water are not 
readily available, clean your hands 
with a hand sanitizer that contains 
at least 60% alcohol.

wear a faCe maSk If 
you are SICk

•  If you are sick: You should wear 
a facemask when you are around 
other people (e.g., sharing a room 
or vehicle) and before you enter a 
healthcare provider’s office. If you 
are not able to wear a facemask 
(for example, because it causes 
trouble breathing), then you 
should do your best to cover your 
coughs and sneezes, and people 
who are caring for you should 
wear a facemask if they enter 
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WEAR A FACE MASK IF YOU ARE SICK
•  If you are sick: You should wear a facemask 

when you are around other people (e.g., shar-
ing a room or vehicle) and before you enter a 
healthcare provider’s office. If you are not able 
to wear a facemask (for example, because it 
causes trouble breathing), then you should do 
your best to cover your coughs and sneezes, 
and people who are caring for you should wear 
a facemask if they enter your room. Learn what 
to do if you are sick.

•  If you are NOT sick: You do not need to wear 
a facemask unless you are caring for someone 
who is sick (and they are not able to wear a 
facemask). Facemasks may be in short supply 
and they should be saved for caregivers.

CLEAN AND DISINFECT
•  Clean AND disinfect frequently touched sur-

faces daily. This includes tables, doorknobs, 
light switches, countertops, handles, desks, 
phones, keyboards, toilets, faucets, and sinks.

•  If surfaces are dirty, clean them: Use detergent 
or soap and water prior to disinfection.

WEAR A FACE MASK IF YOU ARE SICK
•  If you are sick: You should wear a facemask 

when you are around other people (e.g., shar-
ing a room or vehicle) and before you enter a 
healthcare provider’s office. If you are not able 
to wear a facemask (for example, because it 
causes trouble breathing), then you should do 
your best to cover your coughs and sneezes, 
and people who are caring for you should wear 
a facemask if they enter your room. Learn what 
to do if you are sick.

•  If you are NOT sick: You do not need to wear 
a facemask unless you are caring for someone 
who is sick (and they are not able to wear a 
facemask). Facemasks may be in short supply 
and they should be saved for caregivers.

CLEAN AND DISINFECT
•  Clean AND disinfect frequently touched sur-

faces daily. This includes tables, doorknobs, 
light switches, countertops, handles, desks, 
phones, keyboards, toilets, faucets, and sinks.

•  If surfaces are dirty, clean them: Use detergent 
or soap and water prior to disinfection.

From PROTECT YOURSELF page 8

your room. Learn what to do if 
you are sick.

• If you are not sick: The CDC 
recommends wearing cloth face 
coverings in public settings 
where other social distancing 
measures are difficult to main-
tain (e.g., grocery stores and 
pharmacies), especially in areas 
of significant community-based 
transmission.

CDC also advises the use of simple 
cloth face coverings to slow the 
spread of the virus and help people 
who may have the virus and do not 
know it from transmitting it to oth-
ers.  Cloth face coverings fashioned 
from household items or made at 
home from common materials at low 
cost can be used as an additional, vol-
untary public health measure.

Cloth face coverings should not be 
placed on young children under age 
2, anyone who has trouble breathing, 
or is unconscious, incapacitated or 
otherwise unable to remove the mask 
without assistance.

The cloth face coverings recom-
mended are not surgical masks or 
N-95 respirators.  Those are criti-
cal supplies that must continue to 
be reserved for healthcare workers 
and other medical first responders, 
as recommended by current CDC 
guidance.

Clean anD DISInfeCt
•  Clean AND disinfect frequently 

touched surfaces daily. This 
includes tables, doorknobs, light 
switches, countertops, handles, 
desks, phones, keyboards, toi-
lets, faucets, and sinks.

•  If surfaces are dirty, clean 
them: Use detergent or soap and 
water prior to disinfection.

• When using a cloth face mask, 
remove mask being careful not to 
touch your eyes, nose, and mouth 
when removing your face cover-
ing and wash hands immediately 
after removing. Clean used cloth 
face masks in a washing machine.
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As part of your everyday prevention ac-
tions clean and disinfect frequently touched 
surfaces and objects. For example: tables, count-
er tops, light switches, doorknobs, and cabinet 
handles.

Wear disposable gloves to clean and disinfect.

CLEAN
•  Clean surfaces using soap and water. Practice 

routine cleaning of frequently touched surfaces.

High touch surfaces include:
Tables, doorknobs, light switches, countertops, 

handles, desks, phones, keyboards, toilets, fau-
cets, sinks, etc.

DISINFECT
•  Use diluted household bleach solutions if ap-

propriate for the surface. Check to ensure the 
product is not past its expiration date. Unex-
pired household bleach will be effective against 
coraonviruses when properly diluted.
Follow manufacturer’s instructions for applica-

tion and proper ventilation. Never mix household 
bleach with ammonia or any other cleanser.

To make a bleach solution, mix:
•  5 tablespoons (1/3rd cup) bleach per gallon of 

water
OR
•  4 teaspoons bleach per quart of water
•  Alcohol solutions with at least 70% alcohol.

•  Household cleaners and disinfectants: Clean 
the area or item with soap and water or another 
detergent if it is dirty. Then, use a household 
disinfectant.
Follow the instructions on the label to ensure 

safe and effective use of the product.

Many products recommend:
•  Keeping the surface wet for several minutes to 

ensure germs are killed.
•  Precautions such as wearing gloves and making 

sure you have good ventilation during use of 
the product.

•  Most EPA-registered household disinfectants 
should be effective.

DISINFECTING  
YOUR HOME  

IF SOMEONE IS SICK

See DISINFeCTING | 11

As part of your everyday prevention actions clean 
and disinfect frequently touched surfaces and 
objects. For example: tables, counter tops, light 
switches, doorknobs, and cabinet handles.

Wear disposable gloves to clean and disinfect.

Clean
•  Clean surfaces using soap and water. Practice 

routine cleaning of frequently touched surfaces.

High touch surfaces include:
Tables, doorknobs, light switches, countertops, 

handles, desks, phones, keyboards, toilets, faucets, 
sinks, etc.

DISInfeCt
•  use diluted household bleach solutions if 

appropriate for the surface. Check to ensure 
the product is not past its expiration date. 
Unexpired household bleach will be effective 
against coraonviruses when properly diluted.

Follow manufacturer’s instructions for applica-
tion and proper ventilation. Never mix household 
bleach with ammonia or any other cleanser.

To make a bleach solution, mix:
•  5 tablespoons (1/3rd cup) bleach per gallon of 

water
OR
•  4 teaspoons bleach per quart of water
•  Alcohol solutions with at least 70% alcohol.

•  Household cleaners and disinfectants: Clean 
the area or item with soap and water or anoth-
er detergent if it is dirty. Then, use a household 
disinfectant.

Follow the instructions on the label to ensure safe 
and effective use of the product.

Many products recommend:
•  Keeping the surface wet for several minutes to 

ensure germs are killed.
•  Precautions such as wearing gloves and mak-

ing sure you have good ventilation during use 
of the product.

•  Most ePA-registered household disinfectants 
should be effective.
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SOFT SURFACES
For soft surfaces such as carpeted floor, rugs, 
and drapes
•  Clean the surface using soap and water or with 

cleaners appropriate for use on these surfaces.
•  Launder items (if possible) according to the 

manufacturer’s instructions.  Use the warmest 
appropriate water setting and dry items com-
pletely.

OR
•  Disinfect with an EPA-registered household 

disinfectant. These disinfectants meet EPA’s 
criteria for use against COVID-19.

LAUNDRY
For clothing, towels, linens and other items
•  Wear disposable gloves.
•  Wash hands with soap and water as soon as 

you remove the gloves.
•  Do not shake dirty laundry.
•  Launder items according to the manufactur-

er’s instructions. Use the warmest appropriate 
water setting and dry items completely.

•  Dirty laundry from an ill person can be washed 
with other people’s items.

•  Clean and disinfect clothes hampers according 
to guidance above for surfaces.

CLEAN HANDS OFTEN
•  Wash your hands often with soap and water for 

20 seconds.
•  Always wash immediately after removing 

gloves and after contact with an ill person.
•  Hand sanitizer: If soap and water are not read-

ily available and hands are not visibly dirty, use 
a hand sanitizer that contains at least 60% alco-
hol. However, if hands are visibly dirty, always 
wash hands with soap and water.

Additional key times to clean hands include:
•  After blowing one’s nose, coughing, or sneezing
•  After using the restroom
•  Before eating or preparing food

•  After contact with animals or pets
•  Before and after providing routine care for an-

other person who needs assistance (e.g. a child)
•  Avoid touching your eyes, nose, and mouth 

with unwashed hands.

FOOD
•  Stay separated: The ill person should eat (or be 

fed) in their room if possible.
•  Wash dishes and utensils using gloves and hot 

water: Handle any non-disposable used food 
service items with gloves and wash with hot 
water or in a dishwasher.

•  Clean hands after handling used food service 
items.

TRASH
•  Dedicated, lined trash can: If possible, dedicate 

a lined trash can for the ill person. Use gloves 
when removing garbage bags, and handling 
and disposing of trash. Wash hands afterwards.

FOR MORE INFORMATION: 
WWW.CDC.GOV

•  Launder items according to the manufacturer’s 
instructions. Use the warmest appropriate 
water setting and dry items completely.

•  Dirty laundry from an ill person can be washed 
with other people’s items.

•  Clean and disinfect clothes hampers according 
to guidance above for surfaces.

Clean hanDS often
•  Wash your hands often with soap and water for 

20 seconds.
•  Always wash immediately after removing 

gloves and after contact with an ill person.
•  Hand sanitizer: If soap and water are not read-

ily available and hands are not visibly dirty, use 
a hand sanitizer that contains at least 60% alco-
hol. However, if hands are visibly dirty, always 
wash hands with soap and water.

Additional key times to clean hands include:
•  After blowing one’s nose, coughing, or sneez-

ing
•  After using the restroom

•  Before eating or preparing food
•  After contact with animals or pets
•  Before and after providing routine care for 

another person who needs assistance (e.g. a 
child)

•  Avoid touching your eyes, nose, and mouth 
with unwashed hands.

fooD
•  Stay separated: The ill person should eat (or be 

fed) in their room if possible.
•  Wash dishes and utensils using gloves and hot 

water: Handle any non-disposable used food 
service items with gloves and wash with hot 
water or in a dishwasher.

•  Clean hands after handling used food service 
items.

traSh
•  Dedicated, lined trash can: If possible, dedicate 

a lined trash can for the ill person. Use gloves 
when removing garbage bags, and handling 
and disposing of trash. Wash hands afterwards.

Soft SurfaCeS

For soft surfaces such as carpeted floor, rugs, 
and drapes

•  Clean the surface using soap and water or with 
cleaners appropriate for use on these surfaces.

•  Launder items (if possible) according to the 
manufacturer’s instructions.  Use the warmest 
appropriate water setting and dry items com-
pletely.

OR
•  Disinfect with an ePA-registered household 

disinfectant. These disinfectants meet EPA’s 
criteria for use against COVID-19.

launDry

For clothing, towels, linens and other items
•  Wear disposable gloves.
•  Wash hands with soap and water as soon as 

you remove the gloves.
•  Do not shake dirty laundry.

From DISINFECTING page 10
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Here is what you can do to prepare your family in case COVID-19 
spreads  
in your community.
FIND LOCAL INFORMATION

Know where to find local information on COVID-19 and local trends of 
COVID-19 cases.
KNOW THE SIGNS & SYMPTOMS

Know the signs and symptoms of COVID-19 and what to do if symp-
tomatic:

•  Stay home when you are sick
•  Call your health care provider’s office in advance of a visit
•  Limit movement in the community
•  Limit visitors

TAKE STEPS FOR THOSE AT HIGHER RISK
Know what additional measures those at higher risk and who are vul-

nerable should take.

PROTECT YOURSELF & FAMILY
Implement steps to prevent illness (e.g., stay home when sick, hand-

washing, respiratory etiquette, clean frequently touched surfaces daily).
CREATE A HOUSEHOLD PLAN

Create a household plan of action in case of illness in the household or 
disruption of daily activities due to COVID-19 in the community.

•  Consider 2-week supply of prescription and over the counter medi-
cations, food and other essentials. Know how to get food delivered if 
possible.

•  Establish ways to communicate with others (e.g., family, friends, 
co-workers).

•  Establish plans to telework, what to do about childcare needs, how to 
adapt to cancellation of events. 

STAY INFORMED ABOUT EMERGENCY PLANS
Know about emergency operations plans for schools/workplaces of 

household members.

HOW TO PREPARE
Here is what you can do to prepare your family in case COVID-19 spreads  

in your community.

fInD loCal InformatIon
Know where to find local information on COVID-19 and local trends of  

COVID-19 cases.

know the SIgnS & SymptomS
Know the signs and symptoms of COVID-19 and what to do if symptomatic:
•  Stay home when you are sick
•  Call your health care provider’s office in advance of a visit
•  Limit movement in the community
•  Limit visitors

take StepS for thoSe at hIgher rISk
Know what additional measures those at higher risk and who are vulnerable 

should take.

proteCt yourSelf & famIly
Implement steps to prevent illness (e.g., stay home when sick, handwashing, 

respiratory etiquette, clean frequently touched surfaces daily).

Create a houSeholD plan
Create a household plan of action in case of illness in the household or disrup-

tion of daily activities due to COVID-19 in the community.
•  Consider 2-week supply of prescription and over the counter medications, 

food and other essentials. Know how to get food delivered if possible.
•  establish ways to communicate with others (e.g., family, friends, co-work-

ers).
•  establish plans to telework, what to do about childcare needs, how to adapt 

to cancellation of events. 

Stay InformeD about emergenCy planS
Know about emergency operations plans for schools/workplaces of household 

members.
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Wilson Health Medical Group is now conducting telehealth visits!

Telehealth visits are now considered the same as in-person visits with your 
medical provider and are available for both established and new patients. 

Our convenient telehealth appointment options include:
• Video visit with your provider: a real-time appointment with your 

provider, by video
• A phone visit with your provider

Call your WHMG medical provider today to schedule a telehealth 
visit that works best to meet your needs without leaving home!

TELEHEALTH VISITS

Need a Physician?  Visit wilsonhealth.org

Medical Group

How To Help
Wilson Health is partnering with local businesses, organizations and the general 
community during the COVID-19 pandemic. 
Donations can be made at our main hospital campus (main entrance Door #1).  
Please leave donations inside the first set of sliding glass doors.  
There is a donation dropbox. 
We are accepting donations of the following supplies:

Masks: N-95 masks, surgical masks, procedural masks
Eyewear: Medical goggles and glasses
Hand sanitizer: Greater than 62 percent alcohol
Sanitizing wipes, Medical gowns, Gloves, Thermometers

Donations can be dropped off at our main hospital campus (main entrance Door 
#1). Please leave donations inside the first set of sliding glass doors. There is a 
donation dropbox. If you would like to mail donations, please send to:

Wilson Health
Attn: Supply Chain

915 W. Michigan Street
Sidney, OH 45365

If you have a larger donation, please call (937) 498-2311 to coordinate  
pick up or delivery.

Thank you for your ongoing support  
as we work together during this crisis.
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HELP STOP THE 
SPREAD OF COVID-19

Stay Home and Isolate

Wash and Sanitize

Cover your Cough and Sneezes

Wear a Face Mask Covering 
When out in Public

Call your Doctor or use 
Virtual Care if Needed

For more information, visit wilsonhealth.org/coronavirus
Medical Group

THANK YOU!
A message from our CEO

Over the last several weeks, we have come 
together in extraordinary ways to prepare for this 
coronavirus pandemic. We are seeing the benefits 
of our preparation as activity has increased 
throughout our communities.

I have been amazed by the support from our community during 
this COVID-19 pandemic. I am proud to work with our hundreds 
of dedicated employees and providers who are providing 
outstanding care to our community, our neighbors, and our 
families. I also want to personally thank you for helping to reduce 
the spread of COVID-19. We are honored to be your trusted 
healthcare partner. We are #WilsonStrong.

- Mark Klosterman, CEO

For more information, visit wilsonhealth.org/coronavirus

Cloth Face Masks

How to make a Face Mask
What you will need 
Cotton fabric, a prettyprint is best.
Rope Elastic, beading cord elastic will work (you may also use 1/8” flat elastic)
 Cut the elastic 7”long and tie a knot at each end (DO NOT knot the ends of the flat) 
 You can make two sizes: Adult or Child 

1. Put right sides of cotton fabric together. Cut 9x6 (Adult) or 7.5 x 5 (Child) 
2. Starting at the center of the bottom edge, sew to the first corner, stop.  Sew the  

elastic with the edge out into the corner.  A few stitches forward and back will hold this. 
3. Sew to the next corner, stop, and bring the other end of the same elastic to the  

corner and sew a few stitches forward and back. 
4. Now sew across that top of the mask to the next corner.  Again put an elastic  

with the edge out. 
5. Sew to the next corner and sew in the other end of the same elastic.
6. Sew across the bottom leaving about 1.5”to 2”open.  Stop, cut the thread.  

Turn inside out. 
7. Pin 3 tucks on each side ofthe mask.  Make sure the tucks are the same direction 
8. Sew aroundtheedge of the mask twice.
Be sure any fabric design is placed horizontally.

The Ohio Dept. of Health recently issued a recommendation encouraging all Ohioans to 
wear a cloth face mask covering in public areas. In order to help us preserve our supply of 
masks, we are encouraging patients and any visitors to BYOM (Bring Your Own Mask) when 
presenting to our hospital or physician offices.
We have been amazed by the outpouring of support of cloth mask donations. We are in need 
of more. If you would like to donate cloth masks,Here are instructions/patterns to follow:
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Visit wilsonhealth.org/coronavirus#WilsonStrong

We Are In This Together.


