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Local businesses everywhere have taken 
their lumps over the past two years as the 
COVID-19 pandemic altered how owners 
approached their livelihoods. In the face 
of increasing difficulties in engaging with 
and maintaining customer bases, owners 
have been forced to get creative and, in 
some ways, progressive as they consider 
the long-term impacts of the pandemic.

Well before the emergence of COVID-
19, the popularity of online sales had 
skyrocketed as more people opted to do 
their shopping from the comforts of their 
own homes. Whether it’s retail shops or 
restaurants, the rise of online ordering has 
presented a formidable challenge to the 
owners who, for years, have relied heavily 
if not entirely on foot traffic in stores.

When the shutdown occurred in 2020, 
and essentially all foot traffic ceased to 
exist, businesses were left scrambling 
for viable ways to continue operations in 
some capacity. Naturally, many restau-
rants were relegated to relying on digital 
ordering and carryout sales, while online 
stores became especially critical to the 
survival of retail shops.

Sean Hughes, the economic develop-
ment director for the City of Delaware, 
told The Gazette that many businesses 
were already beginning to embrace the 
changing market, but the pandemic cer-
tainly heightened the urgency with which 
owners approached the evolution of their 
businesses.

“I do believe that we were already on a 
path towards most companies, including 
restaurants and retailers, needing to adapt 
to the importance of online sales, but that 
has obviously escalated and has gone from 
important to critical to the success of a 
business of any size,” Hughes said. “That 
has caused our businesses to build web-
sites, adopt and contract with new POS 
systems that integrate with online sales, 
and more. It also has made them look at 
how they do shipping and delivery.”

When businesses were permitted to 
reopen, albeit with limited capacities 
and strict health and safety measures in 
place, some restaurants looked outward 
from their restaurants to address the lack 
of space. Outdoor eating spaces began 
to pop up — and with great fanfare — 
outside of some of downtown Delaware’s 
most popular diners.

Perhaps most notable were the igloos at 
Amato’s Woodfired Pizza, which present-
ed a truly unique dining experience that 
became a popular request for customers 
frequenting the restaurant. Although the 
same capacity restrictions that spawned 
the igloos are no longer in place, Amato’s 
chose to return the igloos this year as the 
weather turned colder, suggesting the 
owners may have found an idea worth sav-
ing in the years to come.

Of course, few challenges are currently 
more daunting to business owners than 
the staffing shortages that are plaguing 
operations of all sizes. Hughes attributes 
the staffing crisis to many factors that 
were spurred on by the pandemic.

“That too was escalated by the pandem-
ic as people retired more quickly, people 

chose to start their own companies, moth-
ers and fathers chose to stay at home with 
kids as the other spouse worked, people 
upskilled and took better-paying jobs, and 
sadly, some people passed due to the pan-
demic or other reasons,” he said.

Hughes added, ”Combine that with 
record-low birth rates for the last decade 
and we ultimately get a shrinking work-
force. So, the need for labor force has 
become much more competitive. People 
not only want better pay, but they want 
flexible work schedules and work location 
options. They also are looking for jobs 
that fulfill their life goals and things of that 
nature. All companies are suffering trying 
to find employees, including those that 
hire white-collar or professional positions. 
However, it does seem that the lower-
skilled jobs are the hardest to fill right 
now. I think that is mostly due to upskill-
ing for better pay.”

Hughes went on to note that the work-
force shortage, particularly with truck 
drivers, has dramatically affected the costs 
and delivery timing of inventory, further 
complicating day-to-day operations for 
businesses.

Through the struggles, the City of Dela-
ware has searched for ways to play even a 
minor part in helping to ease the burdens 
that business owners are facing. Last fall, 
Delaware City Council voted to approve 
23 permanent parking spaces around 
downtown Delaware to be designated 
solely for carryout customers.

The permanent spaces replaced the 37 
temporary spaces that were created at the 
onset of the pandemic to help foodservice 
businesses remedy the drastic decline in 
in-house sales. In an area already faced 
with a sizable shortfall in parking, the ges-
ture wasn’t an insignificant show of sup-
port for businesses struggling to survive.

While the challenges aren’t likely to 
subside anytime soon, Hughes pointed to 
that community collaboration as a source 
of hope that better days are ahead for 
Delaware businesses.

“The economic impacts of the pandem-
ic are serious and long-lasting. It is those 
communities like Delaware that partner 
with their businesses to help them with 
creative solutions that are thriving right 
now,” Hughes said.

Reach Dillon Davis at 740-413-0904. Follow him on 
Twitter @DillonDavis56.

Businesses forced to adapt for survival

Joshua Keeran | The Gazette
Pictured is one of Amato’s outdoor dining igloos located at the corner of South Sandusky and West 
William streets in downtown Delaware.

To help local restaurants survive during the 
pandemic, Delaware City Council created 23 
permanent “Grab-N-Go” parking spaces in 
downtown Delaware in the fall of 2021.
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Delaware County courts have used 
the technology they adopted during the 
pandemic to improve their services and 
streamline their processes.

Delaware County Juvenile and Probate 
Court Judge David Hejmanowski said he 
and his staff had discussed how to keep 
the court operational when the pandemic 
began but before COVID-19 had reached 
the United States.

“We had talked in mid to-late January 
about COVID, and I said based on these 
reports coming out of China … This is the 
big one, this is the pandemic, so we’ve 
got to be prepared,” Hejmanowski said. 
“So we had gone out and purchased a 
bunch of cameras and a few new laptops 
and a series of Zoom licenses. We were 
prepared.”

Hejmanowski said when lockdown 
began in March 2020, they postponed 
what they could but quickly pivoted to 
holding virtual hearings for certain cases.

“We had to figure out a way to keep 
things moving,” he said. “We’ve got cases 
that are pending … there are some things 
you can postpone for a period of time, but 
in juvenile and probate court, there are 
things to hear and things you have to take 
care of.”

Hejmanowski said some hearings 
could be delayed, but hearings related to 
subjects like child abuse, neglect, or adult 
guardianship cases needed to be heard as 
soon as possible.

“(We) have to make sure those kids are 
safe,” he said. “(We had to) make sure 
those adults are getting service. We very 
quickly shifted to doing things by video 
and by phone, and only did in-person 
things that we needed to do. We started 
looking at how else we can handle things.”

For example, Hejmanowski said couples 
seeking a marriage license must “person-
ally appear” in order to get the document, 
but there’s no definition for precisely what 
that means, so the court began allowing 

couples to appear virtual over Zoom.
“We went through all the same ques-

tions and things,” Hejmanowski said. 
“We’d swear folks in over Zoom and do 
the marriage licenses exactly the same as 
if they were standing on the other side of 
the counter. Otherwise, it was exactly the 
same.”

Hejmanowski added the court found 
that virtual hearings were helpful both to 
the court and to the parties involved, but 
he still conducts trials and certain other 
hearings in-person to continue to give par-
ties their constitutional rights to confront 
witnesses at trial.

For example, Hejmanowski said a par-
ent trying to regain custody of their child 
is expected to work, maintain a house-
hold, and do any court-appointed counsel-
ing and are also required to come into the 
court for a hearing during the work day, 
which can cause availability problems. But 
because the hearings are now held virtu-
ally, the parent may be able to attend the 
hearing on their lunch break or without 
having to travel to the courthouse.

He added that virtual hearings have also 
been useful when dealing with the estate 
of a deceased person if their family mem-

bers live all around the country or when 
a family would like to invite out-of-town 
family to an adoption hearing.

“In all of those circumstances, my set-
ting that hearing by video as opposed to 
making those folks come to court gets 
everything done in the same amount of 
time as it was done before,” Hejmanowski 
said.”It gets everything done safely, just as 
efficiently, but the parents who are trying 
to juggle 25 things while they try to work 
to get their kids back … now they can just 
step out of work for 15-20 minutes and 
not lose that job.”

Likewise, Domestic Relations Court 
Judge Randall Fuller said his court has 
also been conducting virtual hearings in 
many cases, and the move has been ben-
eficial both to the parties and to the court.

“Conducting some hearings by Zoom 
benefits the people using the court 
system,” Fuller said. “They can attend 
hearings remotely without having to take 
much, if any, time off from work. It is also 
a cost savings as their attorneys do not 
have to travel to and from the courthouse. 
Virtual hearings also reduce requests to 
continue hearings as an attorney or party 
may have COVID or may not feel well 

enough to come to court but is able to 
participate virtually. This is very beneficial 
as we are able to keep cases moving for-
ward without delay.”

Fuller said all of the court’s functions 
can be conducted virtually and remotely. 
If the court was not holding dispute 
resolution programs virtually, the par-
ties would have to travel to and from the 
courthouse three to 10 times during their 
case, he added.

“By meeting virtually, it is a great time 
savings for everyone,” Fuller said, adding 
an additional benefit is that the court is 
using less paper and other materials since 
it has pivoted to processing documents 
electronically.

Hejmanowski added that he and his 
staff can easily work from home and 
remain productive, sometimes more-so.

“What we found is there are benefits to 
in-person but we absolutely can function 
and get those things done in a remote 
work environment,” Hejmanowski said. 
“We’re just as productive, sometimes 
more productive. What I have found is 
when I need to write decisions, that’s a 
lot of writing and editing. It takes me 10 
times as long to do that here at my desk. 
If I’m needed, I can be in the office in five 
minutes. … We kind of had an inkling 
that there was a lot more we could do 
remotely, but we were always resistant to 
doing it.”

Hejmanowski said the court continues 
to innovate in order to continue opera-
tions, and he said technology is a key part 
of those changes.

“We’ve learned a lot about what technol-
ogy can do for us that frankly, we could 
have learned before but we didn’t have 
the impetus to do it,” Hejmanowski said. 
“The pandemic led us to have to learn 
those things, to have to get that technol-
ogy in place, which is going to make us a 
lot better and frankly, a lot more litigant 
friendly moving forward.”

 
Glenn Battishill can be reached at 740-413-0903 or on 
Twitter @BattishillDG.

Local judges adopt virtual court hearings

Glenn Battishill | The Gazette
Delaware County Juvenile and Probate Court Judge David Hejmanowski conducts a traffic court 
hearing virtually in his courtroom.
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Officials from Delaware City Schools 
and Buckeye Valley Local Schools are 
reporting that improvements to technol-
ogy, cleaning protocols, and offering flex-
ible options for families are some of the 
lessons they learned during the pandemic 
that will remain in place moving forward.

At Delaware, officials said the flexibility 
offered by technology was an important 
lesson to learn as the pandemic started 
and as school resumed.

“We can talk a lot about Canvas and the 
influx of devices we’ve had,” said Jennifer 
Ruhe, head of communications for Dela-
ware City Schools. “The influx of devices, 
the hot-spots and the connectivity, allows 
our students to have more opportunities. 
… We see that having access to a device 
with the connectivity to the Internet 
allows students at home to have so many 
more resources. They have targeted pro-
grams in almost every content area. When 
we have access to these devices, it gives 

more opportunities for our students and 
families to be able to do those things out-
side of the traditional school day.”

Assistant Superintendent Craig Heath 
said the district has worked to try and 
give online resources on the district’s 
learning platform, Canvas, parity across 
the district.

“(Pre-pandemic) we had varying uses 
of Canvas throughout the district,” Heath 
said. “Every teacher now has a Canvas 
page, and the expectation is that they’re 
utilizing that and keeping that updated 
throughout the year. Our Academic Team 
worked to create a template that our 
teachers could utilize. So that a parent 
with an elementary student, a middle 
school student, and a high school student, 
could go onto their student’s Canvas 
pages and at least see some continuity. 
These are things we probably wouldn’t 
have realized without going into this 
remote learning cycle that we had to do 
during the pandemic.”

Ruhe said the focus on technology and 
online options for families and students 

will not end with the pandemic.
“Even post-pandemic, we always have 

students who are away from school for 
periods of times, and (our goal is) helping 
them stay connected during their at-home 
time, being flexible with their schedules, 
and keeping them engaged in their course-
work,” Ruhe said, adding the district has 
been working to make sure every student 
who needs a device will have one.

“We are getting much closer to having 
devices that we can share with students 
at all grade levels,” she said. “I don’t know 
that that need diminishes (after the pan-
demic).”

Superintendent Heidi Kegley said the 
district was recently awarded grants to 
purchase 1,000 Chromebooks and 50 
Internet hot-spots, and those devices will 
help for more than just traditional course-
work during the school year.

“This technology provides an oppor-
tunity to high school students who want 
to complete a course over the summer or 
catch up on courses,” Kegley said. “Con-
nectivity is an essential resource for our 

students to have access to. … It’s critical 
for it to be useful and beneficial.”

Ruhe said the use of technology helped 
other processes outside of the classroom 
such as the enrollment process, which tra-
ditionally needed to be done in person.

“We’re allowing families to upload 
documents they used to have to bring 
in in person,” Ruhe said. “I feel like it’s 
made our enrollment process way more 
efficient. (Families moving to the district) 
can get started before they arrive so their 
students aren’t held up. This has really 
expedited that process.”

Kegley said the district also started 
offering virtual parent-teacher confer-
ences, initially because of the pandemic, 
but she added the option is very popular 
among parents.

“It’s very important for us to meet the 
needs of parents and our families, and 
for many of them, they want to have that 
conference but they’re busy,” Kegley said. 
“They can just jump online wherever they 

Technology, flexibility key lessons for schools
Jennifer Ruhe | Delaware City Schools

Seventh graders at Dempsey Middle School in Delaware use Chromebooks during a math class. The district said technology and flexibility were two important lessons learned during the pandemic.

See TECHNOLOGY | 5



Saturday, January 29, 2022    5Delaware Gazette PROGRESS 2022
O

H
-7

02
69

76
2

O
H

-7
02

69
76

5

are and still feel connect to those teachers. 
We will continue to offer that option to all 
of our families.”

Kegley said the principal meetings are 
also held virtual now, which cuts down on 
travel time for principals and allows them 
to stay in their buildings in case they are 
needed.

Heath added the increased presence of 
technology and virtual meetings has also 
driven more professional development in 
the district.

“(We’re looking at) what sort of tech-
nology expertise can we provide for all 
teachers?” Heath said. “Now, at least all of 
our teachers have a common understand-
ing and a common framework they can 
work off of that wasn’t present previously. 
We can add more people to a professional 
development training session because 

now it’s virtual. Those things just simply 
weren’t part of our normal practice in the 
past.”

Likewise, Buckeye Valley Interim Super-
intendent Dr. Jeremy Froehlich said his 
district has been expanding its learning 
platform, Schoology, and had staff train on 
how to use the platform. He added BV has 
also been conducting virtual conferences 
with parents.

“This tool continues to play a bigger 
role in student learning and effective 
teacher instruction, and provides a 
platform to help students continue their 
learning outside the school,” Froehlich 
said. “We have also taken advantage 
of virtual opportunities to meet with 
families to discuss and support their 
students’ academic needs. We have also 
seen great success with virtual meetings 
whether it be an IEP, multi-tiered system 
of support(MTSS), or parent teacher 
conference. It has allowed parents with 
incredibly busy schedules to better take 
advantage of these meetings and more 

easily fit them in their schedule.”
Froehlich said many district events are 

now livestreamed, and the district now 
offers a paperless and cashless ticketing 
system for athletic events.

“We have also seen a great value in 
being able to stream events such as our 
Board of Education meetings and athletic 
events,” Froehlich said. “BV is a large 
district, and the convenience to stream 
events is a great service to be able to pro-
vide our community.”

Froehlich added another focus of the 
district during the pandemic was on stu-
dents’ mental health, and it will continue 
in the future.

“To help our students’ mental health, 
Buckeye Valley has added social and 
emotional support for all students,” he 
said. “We have increased our staffing 
and changed our delivery model as a part 
of our districtwide school counseling 
program. The focus on mental health sup-
ports has been great, and we will continue 
with these additional supports beyond 

COVID.”
Ruhe said the increased need for clean-

ing also moved Delaware to use ESSER 
funds to purchase electrostatic sprayers 
which help to clean large areas of the 
schools very quickly.

“(The cleaners) allow us to clean spaces 
that in the past were super time consum-
ing,” Ruhe said, offering an auditorium as 
an example. “All our facilities have access 
to those at this point.”

Ruhe said the pandemic also brought 
flexibility to the forefront.

“(The pandemic) demonstrated that 
schools could be more flexible,” she said. 
“You always see the barriers to do these 
things and when you’re forced to do it, 
you start to see that ‘oh, that worked bet-
ter than I thought it might.’ Families are 
juggling a lot of things in their lives, and 
if we can make one thing more accessible 
for them … with the same impact, that’s 
something that works for us.”

Glenn Battishill can be reached at 740-413-0903 or on 
Twitter @BattishillDG.

From page 4

Technology
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Delaware County, like many parts 
of the country, has seen employers 
scramble to fill positions and compa-
nies come up with creative ways to 
stay in business during the COVID-19 
pandemic.

Rob Platte, economic development 
administrator for Delaware County, 
recently provided an overview of “The 
New Normal” for commerce.

Platte said that despite the virus 
outbreak, businesses are reconnecting 
with their communities.

“We saw that many businesses found 
ways to reconnect with their local offi-
cials and community partners like their 
local banks, professional organizations 
and nonprofits,” he said. “Manufactur-
ers around the state came together to 
create an e-commerce site through the 

Ohio Manufacturers Association to fill 
personal protective equipment gaps. 
This has really helped manufacturers 
to uncover their innovative abilities 
and to some degree, grow their compa-
nies.”

Another improvement for operations 
is “a surge and great investment in 
websites and e-commerce, especially on 
the restaurant and retail side,” Platte 
said. “This has helped a lot of business-
es pre-pandemic grow their business 
because it gave them an opportunity to 
tap into networks outside of their com-
munities. In recent memory, there has 
not been such a national spotlight on 
small business. There was never such a 
thing as ‘too small to survive.’ The pan-
demic and the government’s attempts 
to mitigate the damage to small busi-
nesses created an international aware-
ness of the value of Main Street.”

In age of the coronavirus, businesses 

have thought outside the box to sur-
vive.

“Many service businesses have 
become more efficient in understand-
ing their customers’ shopping and 
dining habits,” Platte said. “They have 
cut hours and have become drive-thru 
only to cut down on overall operations 
spending. Many businesses have had to 
turn away business, even from some of 
their long-term relationships, because 
of workforce shortage and supply chain 
issues. Businesses are having difficulty 
surviving mostly due to a lack of work-
force.”

Employees are in ever higher 
demand, as evidenced by help wanted 
signs and sign-on bonuses.

“Wages have certainly increased over 
time and that trend is here to stay,” 
Platte said. “Pre-pandemic, businesses 
saw the difficulty of attracting and 
retaining employees, the pandemic sim-

ply put a spotlight on this. Many ser-
vice and manufacturing positions were 
already budgeting to give entry level 
employees raises to an effort to retain, 
but with the pandemic, we are seeing 
all companies trying to pay more to 
stay competitive.

“The higher wages are here to stay,” 
Platte continued. “We keep thinking 
that COVID is just an interruption 
and at some point, we’ll revert back to 
2018. The reality is that ‘new normal’ 
is now just ‘normal.’”

Gary Budzak may be reached at 740-413-0906 or on 
Twitter @GaryBudzak.

County workplaces adjusting to COVID-19

How to prepare for 
telehealth appointments

Telehealth 
appointments can be 
valuable for anyone, 
and patients can take 
steps to ensure their 
telemedicine sessions 
with their physicians 
are as productive as 
possible.

Write down questions. 
Prior to an appointment, 
patients can write down 
any questions they have 
for their physicians. This 
helps ensure nothing 

is forgotten during the 
appointment. Writing 
down questions is 
especially important for 
telehealth appointments, 
as it can be easy to be 
distracted when calling 
in from home.

Keep a health diary. 
A health diary can 
help patients point to 
symptoms or other 
persistent issues they’ve 
faced in the weeks 
or months leading 

up to their telehealth 
appointments. Jot 
down everything 
from the severity and 
frequency of symptoms 
to fluctuations in weight 
to any reactions to 
medications. No detail 
is too minor, as the 
more informed patients 
are the more fruitful 
their discussions with 
physicians can be.

Photograph any 
extraordinary symptoms. 

Physical examinations 
are vital components 
of preventive health 
regimens, but many 
people have delayed or 
skipped annual physicals 
during the pandemic. If 
any unusual symptoms 
or issues like rashes 
arise, document them 

by taking photos and 
measure the size of any 
lumps. Any symptoms 
should be reported to a 
physician immediately, 
but documentation 
like photographs can 
ensure nothing is lost 
in translation during 
telehealth appointments.

Telemedicine figures 
to play a bigger role in 
health care in the years 
to come. Embracing 
strategies to make 
telehealth appointments 
more successful can help 
patients adapt to the 
changing health care 
landscape.
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For so many, navigating through life 
in a pandemic has revolved around 
change and adaptation.

That has been especially true in 
schools, where so much about the 
traditional classroom setting has been 
altered over the past two years. And 
while many schools have enjoyed a 
relatively normal approach this year, 
the lessons learned throughout the 
pandemic will assuredly have a last-
ing impact on how schools operate in 
the years to come.

“I think first, we see kids in new 
environments now,” Olentangy Local 
School District Chief Academic Offi-
cer Dr. Jack Fette told The Gazette. 
“Not just in the classroom, but we’ve 
had to interact with them in their 
homes through technology. So, I 
think we’ve learned more about our 
students as individuals.”

Fette said he feels the pandemic has 
caused the district to “take advantage 
of the technology that is available” 
and to “meet the unique needs of 
individual students,” two facets that 
will continue well beyond the pan-
demic.

“I think using technology in educa-
tion is going to continue, of course,” 
he said. “When the pandemic is over 
and done with, we still will have 
learned what we’ve learned about the 
kids, and we’ll be able to apply what 
we’ve learned to whatever the next 
context is post-pandemic, whether it’s 
a traditional classroom environment 
or a blended environment.

“As a district, we always want to 
get better, so this is just another 
opportunity to learn about how we do 
teaching and learning, and how we 
can better serve students.”

While Fette doesn’t believe there 
have been any changes to the curricu-

lum or what teachers are presenting 
to their students as a result of the 
pandemic, he said the pandemic has 
caused teachers to rethink how they 
go about keeping students engaged in 
their studies.

“I think what we’re teaching hasn’t 
changed, the standards haven’t 
changed. But how we’re engaging 
students in learning is definitely 
what’s changing,” he said. “So, I think 
teachers have embraced the chal-
lenge in ways to keep kids engaged 
more. Teachers have always fought 
distractions outside the classroom, 
and the pandemic is a huge one. So, 
we’ve always wanted to engage kids 
in learning, and I think that’s going to 
continue after the pandemic as well. 
And teachers have just learned a lot 
more about how they can do that in 
their own practice.”

As for how the pandemic has 
affected buildings and the utilization 
of space moving forward, Fette said 
those considerations will continue to 
be looked at, although he added that 
the district isn’t going to create any 
sort of virtual district.

“We’re going to continue to look 
at what works and doesn’t work,” he 
said. “There are some things that 
principals have seen as positives, 
such as how to move kids through 
hallways, how and when to utilize 
lockers, how much students actually 
want to utilize lockers as there’s more 
digital material. I think that’s just the 
evolution of schools (in general).”

Amanda Beeman, OLSD’s assistant 
director of communications, pointed 
out that the biggest changes associ-
ated with the opening of the district’s 
newest school building, Shale Mead-
ows Elementary, dealt with “spe-
cialized learning spaces that didn’t 
impede on regular classroom space.” 
She added that, perhaps, media cen-
ter designs have been an improve-

ment in newer designs, although 
Fette said he believes the district was 
on that path before the pandemic 
arrived.

“When we designed Berlin High 
School, we created more collaborative 
learning spaces and more open, multi-
functional media centers,” Fette said. 
“And we’ve continued that from Ber-
lin to our existing high schools. Right 
now, we’ve just begun the process 
of renovating our elementary media 
centers. I think that’s definitely part 
of the evolution of schooling, and it’s 
one we were on kind of the front end 
of, pre-pandemic. But I do believe the 
pandemic has kind of reaffirmed our 
belief in the power of student collabo-
ration and providing opportunities 
for them to collaborate.”

Beeman added, “I definitely think 
that we have, over the past almost 
two years, become more creative in 
going outside the standard email in 
terms of communicating. We have 
updated our communication system, 
which was actually already in the 
works before COVID, to pair it more 
easily with our student database. 
That makes communication, whether 
it be through texting, which we now 
have the capability to do, email, voice 
calls, it’s all in one comprehensive 
system, which has been very help-

ful for us in making sure that we get 
important information out to our par-
ents and staff.”

Beeman went on to say that the 
amount of communication has greatly 
increased during the ever-fluid pan-
demic, although she believes this year 
the district has tried to get back to 
“the normal cadence in terms of when 
they hear from the district and their 
school buildings.”

As for what has most stood out to 
him in a period of time few are likely 
to soon forget, Fette singled out the 
ability for students to continuously 
overcome an obstacle unlike anything 
students have faced in quite some 
time.

“To me, the overwhelming lesson 
of the pandemic is that students are 
resilient,” he said. “They’re faced 
with obstacles on a regular basis and 
they always figure it out, and the pan-
demic has been a huge obstacle. Our 
kids, we really feel, are continuing to 
thrive, and that’s what I’m going to 
take away from this (pandemic) years 
from now.”

 
Reach Dillon Davis at 740-413-0904. Follow him on 
Twitter @DillonDavis56.

OLSD adjusts to challenging times
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By Glenn Battishill
gbattishill@aimmediamidwest.com

Helpline had to pivot quickly during 
the pandemic to continue to operate 
its crisis hotline, and in doing so, the 
nonprofit learned the many advan-
tages technology can provide moving 
forward. 

Executive Director Susan Hanson 
said when the pandemic began, the 
staff quickly switched from working at 
the organization’s office, a house at 11 
N. Franklin St. in Delaware, to work-
ing from home.

“In our kind of service, people 
always came into the office to do their 
work, and I think what we’ve seen has 
been (that it is) possible to deliver a 
high quality of service, particularly 
from the crisis line,” Hanson said. “We 
were able to provide some high qual-
ity services remotely from people’s 
homes.”

Hanson said the organization found 
the change has had several benefits.

“From getting staff feedback we’ve 
learned there have been some real 
advantages for remote work,” she said. 
“It’s been an eye-opener. We’ve gotten 
feedback that people feel more healthy 
from a mental and physical health 
standpoint. Not having a commute 
saves time and provides people with 
the opportunity to do more self-care.”

Hanson added that shared office 
spaces, like those staff worked in pre-
pandemic, can also be distracting.

“Some other feedback we’ve gotten 
is that people feel more productive 
without having those interruptions,” 
she said. “That’s been a big piece for 
us.”

However, Hanson said not every-
thing will be remote.

“For some positions, it’s not pos-
sible,” Hanson said, referring to staff 
who go to schools to give presenta-
tions about suicide prevention. “I 
think the thing we’ve missed and we’re 

realizing we need to figure out how 
to do remotely is that there is an in-
person connection that does provide 
an energy. There’s a real advantage 
to that piece of it, too. We’re wanting 
to figure out how to maintain strong 
communication, maintain some of that 
connectedness amongst our people.”

Hanson said the organization is 
continuing to explore hybrid work 
and what changes would benefit staff, 
including potentially a new location.

“From my perspective, we’ve been 
thinking about getting a new facility 
for a long time,” Hanson said. “As 
we’ve ventured into this remote work, 
we’re really examining what realisti-
cally do we need, facility-wise, and 
is that more funding that can go into 
programming instead of bricks and 
sticks.”

Hanson said technology also provid-
ed tools for more than just the crisis 
hotline.

“We’ve developed some more tools 
for social media messaging and stu-
dent learning,” Hanson said. “We also 
implemented video chat with sexual 
assault survivors. We’re back to doing 
in-person interviews (for survivors), 
but in cases where we can’t get there 
in time, we can utilize technology to 
connect with people.”

Hanson said Helpline is still looking 
to the future to see what improve-
ments can be made but said that 
“technology has been key.”

“There’s no question that the pan-
demic has opened our eyes to some 
other ways of working and delivering 
our services in a way that’s not losing 
quality but potentially may increase 
staff retention, staff engagement, may 
help staff manage their own stress bet-
ter since the work we do is stressful,” 
Hanson said.

 
 
Glenn Battishill can be reached at 740-413-0903 or on 
Twitter @BattishillDG.Reach

Technology allows Helpline to continue mission

CALL 2-1-1, 1.800.684.2324 OR
TEXT HELPLINE TO 898211 

FOOD, SHELTER & HOUSING
RENT/UTILITY ASSISTANCE
MENTAL HEALTH SERVICES  & COUNSELING
LEGAL ASSISTANCE
TAX HELP

WWW.HELPLINEDELMOR.ORG

LOCAL RESOURCE SPECIALISTS WILL ANSWER YOUR 
QUESTIONS AND GUIDE YOU TO LOCAL HEALTH AND 
HUMAN SERVICES INCLUDING:

24/7  |  FREE  |  CONFIDENTIAL
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By Glenn Battishill
gbattishill@aimmediamidwest.com

Although the enrichment center was 
closed for part of the pandemic, Sour-
cePoint was able to continue providing 
services to Delaware County residents 
55 years of age and older by changing 
several processes and adapting to new 
challenges.

Executive Director Fara Waugh said 
SourcePoint’s facility at 800 Cheshire 
Road in Delaware was closed to the 
public during the intial outbreak of 
COVID-19, but staff continued working 
to ensure the Meals on Wheels program 
and other support services continued 
without interruption.

“We did need to change some pro-
cesses that were continuing through 
that time period,” Waugh said. “(Meals 
on Wheels) volunteers no longer came 
inside to pick up meals, instead they 
drove their cars (into the loading area of 
SourcePoint) like a drive-thru. (We did) 
no contact delivery.”

Waugh said volunteers would hang 
food on doors for clients and then step 
away to a safe distance to make sure 
they received the meal.

The organization also had to change 
how the meals were made, Waugh 
added, including adding a temporary 
second shift to the kitchen so that even 
if there was an exposure among kitchen 
staff, the other staff could continue to 
prepare meals for clients.

“That worked out well,” Waugh said. 
“That, and many of the other things we 
did (is why) we weren’t interrupted and 
why we didn’t have massive illness in 
our kitchen.”

Waugh added Meals on Wheels 
doesn’t just deliver meals and said mak-
ing contact and performing well-being 
checks with clients is also an important 

part of operations. She said care con-
sultants conducted more phone calls to 
clients and did porch visits to check in 
when they could, especially in urgent 
situations.

Waugh said the care consultants had 
worked from home on occasion prior to 
the pandemic since they spent much of 
their time with appointments, so they 
were equipped to do remote work. How-
ever, some up-scaling had to be done at 
the enrichment center to allow others to 
work from home. 

Some staff was redistributed to 
account for the change in operations, 
she added, and the customer service 
staff began calling in-home care clients.

“Knowing how important maintaining 
some kind of social contact is, that was 
something we did during that time,” 
Waugh said. “We had about 2,000-plus 
members that we called. It took some 
time to reach out to everyone. We were 
closed a lot longer than we expected to 
be.”

During the pandemic, the organiza-
tion also began offering fitness and well-
ness classes remotely.

“Just like the rest of the world, we 
were getting used to doing Zoom and 
Teams meetings,” Waugh joked.

When SourcePoint was finally allowed 
to reopen, many activities had to be 
scaled down.

“We reduced the capacity in our class-
es so that we could allow for enough 
distance,” Waugh said. “We extended 
social distancing with fitness classes 
to 12 feet so that they did not have to 
wear a mask. It’s not recommended that 
people over 55 wear masks while they 
exercise.”

Waugh said clients were also screened 
at the door for fevers and required to 
wear masks indoors. Cleaning protocols 
inside the building were also increased, 

and ionizers were added to help air cir-
culation.

“That was made possibly by some 
CARES funding,” Waugh said. “We were 
happy to be able to obtain some support 
to be able to improve those things.”

The enrichment center remains open, 
and Waugh said some of the pandemic 
protocols will remain in place, even after 
the pandemic comes to an end.

“We’re in a better position here at 
SourcePoint than many senior centers,” 
she said. “There are definitely some 
things we’ll continue with. The efficien-
cy of doing drive-thru loading of volun-
teers’ cars with meals, that will continue. 
That streamlined process for picking up 
meals will continue in future.”

Waugh added the organization will 
continue to offer online programming as 
well.

“(We) want to increase access for 
people who find it difficult to get here,” 
she said. “(We’ll) continue to use tech-
nology for meetings. It eliminates the 
travel time, and committees find those 
meetings very useful. It helps with pro-
ductivity and allows social workers to 
meet remotely.”

Waugh said safety signage about 
hygiene will also remain in place, and for 
now, the organization will continue to 

require mask because of the vulnerability 
of the population served by SourcePoint.

Looking ahead, Waugh said the 
organization is looking into options to 
provide easy access to the Internet for 
clients who may not be aware of how it 
works or might not have access.

“Not everyone has Internet access or 
finds it user friendly, so we are looking 
to address that and explore what options 
are available to us,” Waugh said. “I 
expect there might be some federal fund-
ing available to enhance Internet access 
for older adults.”

Waugh said she’s proud of the staff at 
SourcePoint and all the work they did to 
stay operational during the pandemic.

“All of our team members here faced 
a variety of challenges,” she said. “They 
recognized the need, more than ever, to 
be flexible and creative and try and think 
of ways to try and serve our community, 
and they really did it. They’ve been so 
wonderful about following our protocols 
internally. I really do think that’s why we 
haven’t had community spread in our 
building since we opened. We’re very 
fortunate in that way as well.”

 
 
Glenn Battishill can be reached at 740-413-0903 or on 
Twitter @BattishillDG.

SourcePoint finds ways 
to serve during pandemic

Courtesy photo | SourcePoint
A Meals on Wheels volunteer loads food into the back of a vehicle outside SourcePoint. In order to 
keep the vital Meals on Wheels service continuing during the pandemic, SourcePoint moved to a 
drive-through format for meal pick up instead of having drivers enter the building.
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Business practices instituted 
during the pandemic to stay ahead

The rollout of COVID-19 vaccines that began in 
late 2020 has allowed many areas of the world to 
gradually emerge from the pandemic. That’s good 
new for business owners, many of whom were forced 
to make changes they never could have imagined 
making as recently as February 2020.

The relationship between businesses and their 
customers requires careful consideration on the part 
of business owners. Business owners want to provide 
the best possible experience for their customers, and 
that’s worth noting as the world emerges from the 
pandemic. Though billions of people across the globe 
would love to simply return to how things were in 
late 2019, the United States Chamber of Commerce 
notes that things in the business world likely won’t 
go back to exactly how they were pre-COVID. That 
likelihood means it could benefit business owners to 
recognize practices instituted during the pandemic 
that could have staying power in the years ahead.

Sanitation practices: The U.S. COC notes that 
strict sanitation protocols put in place during the 
pandemic could be something consumers demand 
in the future. The COVID-19 virus opened many 
consumers’ eyes to how quickly potentially dangerous 
viruses and germs can spread, so business owners 
should expect to keep protocols designed to 
prevent the spread of illness in place even after the 
pandemic has ended. Measures that might be part 
of the new normal include making hand sanitizer 
readily available to customers and staff and keeping 
customers informed about daily sanitation practices.

Curbside pickup: The convenience of curbside 
pickup is something consumers likely won’t want 
to sacrifice even after the pandemic has ended. 
Businesses might not need to offer the same rapid 
turnaround for their curbside pickup services once 
in-store shopping picks up. But offering curbside 
pickup may attract customers who like it for its 
convenience as well is its safety.

Takeout: The restaurant business was hit 
especially hard during the pandemic. A report from 
the National Restaurant Association estimated that, 
in 2020, restaurant and food-service sales were 
$240 billion below pre-pandemic forecasts. The 

group also noted that more than 110,000 eating and 
drinking establishments closed, either temporarily 
or permanently, in 2020. Those that were able to 
remain open relied heavily on takeout orders in order 
to do so. Consumers who grew accustomed to getting 
takeout from their favorite restaurants may want to 
continue doing so well into the future. Continuing to 
offer that option, even after capacity restrictions are 
lifted, is a good way to reward customers who prefer 
takeout, and it’s also a great way to generate extra 
revenue.

The world is slowly emerging from the COVID-19 
pandemic. Businesses that adjusted their offerings 
during the last year-plus may benefit by continuing to 
offer a more versatile array of services even after the 
pandemic has ended.



Saturday, January 29, 2022    11Delaware Gazette PROGRESS 2022
O

H
-7

02
69

83
3

O
H

-7
02

69
83

5



PROGRESS 2022 Delaware Gazette12    Saturday, January 29, 2022

By Dillon Davis
cdavis@aimmediamidwest.com

The fatigue associated with the 
COVID-19 pandemic continues to 
reach new heights for everyone as 
the country heads towards year 
three of the virus dictating so many 
aspects of day-to-day life. Nowhere 
is that fatigue being felt more than 
in hospitals, where new surges 
continuously test the resilience of 
health care workers everywhere.

At Delaware’s Grady Memorial 
Hospital, and in the larger reach of 
the OhioHealth network, that has 
necessitated a dedication to adapta-
tion as associates try to navigate a 
field of evolving circumstances.

“I’ve been in it a long time, but 
I’ve never ever seen anything that’s 
like this,” said Dr. Barbara Evert, 
the vice president of clinical affairs 
at Grady Memorial and Dublin 
Methodist hospitals. “I don’t think 
any of us have, but it’s definitely 
changed the way we do things, prac-
tice medicine, and so forth.”

Although Grady is smaller in size 
compared to many other hospitals 
in the region, existing underneath 
the vastness of the OhioHealth 
umbrella has proven to be invaluable 
for the hospital in dealing with, at 
times, overwhelming circumstances.

“Grady has seen volume and acu-
ity like they’ve never seen before,” 
Evert told The Gazette. “And so 
we were extraordinarily happy 
that we’re part of a bigger system 
that can supply us with all kinds of 
resources. … Clinically, our physi-
cians who are part of OhioHealth, 
many of them practice at the other 
care sites within OhioHealth, bring-
ing a level of expertise up to Grady 
that we had never had before.

“And so, the critical care doctors, 
the hospital medicine docs, the radi-

ologists, the anaesthesiologists are 
all part of system groups, so they’ve 
been able to lend their expertise 
and support for us. We needed extra 
help, we needed more folks in our 
hospital at night at Grady because 
we don’t really need a lot of people 
at night. But now the patients are 
so much sicker. And because we’ve 
had that support, we’ve been able to 
take care of the Grady community 

at home and in our own backyard in 
Delaware. That’s been a tremendous 
support because Grady, being such 
a family-oriented and family facil-
ity, most of the people who work at 
Grady live in the community, and 
they take care of their families and 
their friends, so that’s been really 
meaningful that folks didn’t have to 
leave their community.”

One of the many developments 
that have spawned as a result of the 
pandemic has been the enhance-
ment of telemedicine critical care. 
Through telemedicine, critical 
care specialists are able to monitor 
patients at every hour of the day or 
night from other care sites in the 

region. The ability to have those 
additional eyes on patients without 
needing to have a physical presence 
in the hospital is something Evert 
said will continue well after the pan-
demic is finished.

“As you know, there is a shortage 
of nurses and other clinical staff, so 
every extra set of eyes we can have 
on our patients has been great,” 
Evert said. “That technology has 

been enhanced, and we feel that that 
kind of technology where people 
can be remote and take care of 
patients is never going to go away.

“We have a lot of behavioral 
health patients, there’s a mental 
health crisis, and we’re able to have 
that sort of care come to us from 
Columbus by virtue of having a 
camera on a patient. So all of that 
remote care became very accelerat-
ed during the pandemic, and Grady 
has taken enormous advantage of it 
to have specialties that we haven’t 
been able to get a lot of yet.”

Innovation has been a criti-
cal component of OhioHealth’s 
response to the COVID crisis in 

hospitals, with the leaders of every 
care site in the network meeting 
daily to float ideas and share things 
each individual care site is doing to 
meet the ever-increasing demands 
resulting from the pandemic. In that 
aspect, Grady’s smaller size relative 
to other care sites has worked in its 
favor as the implementation of new 
ideas carries a short turnaround 
time.

Evert said, “The thing about 
Grady that makes it even more 
special is because we are small, we 
can take an idea and spin it quickly, 
whereas if you’re in a big hospital, 
it takes a lot of time, resources, and 
energy to make something happen 
or change. … At Grady, if we decide 
to try something tomorrow, we just 
tell the people, talk to them, get 
ourselves together and do it. That’s 
why I love the smaller campuses. 
Grady has been a real incubator, as 
we call it, where we can try experi-
ments. And if it doesn’t work, we 
can tweak it or change it, and we’ve 
been doing that throughout the pan-
demic.”

So many of the changes that have 
come to the care sites during the 
pandemic have naturally centered 
around facilitating and better car-
ing for the patients that are rapidly 
filling the hospitals. However, the 
collateral damage of the rising 
demands has been felt in the various 
teams tasked with caring for those 
patients.

As staff continues to be stretched 
thinner and asked to do more than 
might have previously thought to be 
possible, the attention being paid 
to self-care has also risen consider-
ably, according to Mindy Sanford, 
the senior advisor of operations at 
Grady and Dublin Methodist.

Grady trudges forward during pandemic

See GRADY | 13 
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“Our staff across the entire sys-
tem, we’ve been able to do a lot 
of cross-training and what we’re 
calling redeployment where people 
go from one area into another area 
they may have never been into 
before,” Sanford said. “Those are 
things we never would have done 
before. … The acceleration of how 
things have occurred is just amaz-
ing. In the same regard, however, 
our staff is so stressed right now. 
Unfortunately, COVID is affecting 
them as well through quarantine or 
they’re getting sick. We’re having 
staff have to pull double or triple 
shifts trying to care for patients 
because we always keep safety of 
the patient first. We never compro-
mise that.”

As a result, Sanford said a 

“well-being initiative” has been 
created across the entire network, 
something that has been done 
“in pockets before” but never to 
the level it exists now as a result 
of the pandemic. Things such as 
“recharge rooms” have been estab-
lished, she said, adding that they’re 
even looking at utilizing virtual 
reality programs to allow staff to 
escape the walls of the hospital 
for a few moments. For those in 
administrative roles, Sanford said 
they’re doing a lot of “rounding” or 
connecting directly with the teams, 
oftentimes with food, to show their 
appreciation.

“It’s not just nurses, it’s every 
department,” Sanford said. “From 
our EVS, which is our environmen-
tal care, to nutrition services, lab, 
pharmacy, it’s everybody. So we 
make sure to engage all of the indi-
viduals who are working and taking 
care of our patients. That’s one of 
the big things, and that’s not going 

to go away either. I think we recog-
nize that we need to consider the 
well-being of our associates every 
day, all the time.”

Sanford went on to say that given 
the dire conditions of many of the 
patients the clinical teams are han-
dling, “It’s truly a trauma situation. 
It’s very much like war and we’ve 
equated it to that and used some of 
the same terminology and recovery 
things that you see with a post-
traumatic syndrome. We’ve tried 
to employ some of those different 
methodologies to engage with our 
associates and will continue to do 
that.”

Sanford noted that those efforts 
to get associates back to what she 
feels is a level of normalcy will be a 
long-term effort that will extend for 
years, well past the current surges 
in patients.

While the COVID-19 pandemic 
will be a moment in time not soon 
forgotten whenever it finally meets 

its end, the strain it’s put on care 
sites will not have been without its 
share of positive — and permanent 
— takeaways. Asked if the advance-
ments in protocols and procedures 
that were forced by the pandemic 
will ultimately be a silver lining of 
sorts in an otherwise difficult peri-
od in time, Evert didn’t hesitate in 
her response.

“There’s not even a question,” 
she said. “It’s already better 
because, by necessity, we’ve had 
to work with the people who get 
our patients after we release them 
— primary care doctors in the com-
munity, skilled nursing facilities. 
The collaboration that has only 
impacted positively on the care of 
our patients has definitely been a 
tremendous improvement. I would 
call it a silver lining because I 
have learned so much, we have all 
learned so much. We even learned a 
lot about ourselves, about self-care 
and resilience.”

From page 12
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Family Promise based at Promise House
39 N Washington St, Delaware, OH 43015
740-362-7817 ext 1 | gwyn@familypromise-delawareohio.org

Walking Each Other Home Together

Pandemic Protocols through 2022 
•  Individually-packaged Meals (25-30) delivered by masked volunteers to 

Promise House Porch. Lunch supplies and sponsorship still needed.
•  Promise House Supplies Donated by “hosting” groups.
•  Faithful Skills-Based Volunteerism by Phone:

◉  Volunteer Interfaith Chaplaincy Support (optional participation by 
residents and Community Partners)

◉  Volunteer Housing Advocacy (Housing Searches) - Please call/text 
Director of Housing and Family Services, Tonia Wilson, with any safe, 
aff ordable housing and landlord leads: 614.975.1685

◉  Income Development and Financial Education
•  Financial Partnerships and Grant Leads - naming, memorials and legacy gift s 

encouraged.
•  Housewarmings: call/text House Manager, Sandy Hall, with furniture and 

other household donations: 740.815.0010.

Partnerships

“We are intergenerational Emergency Shelter that leads to stable housing for Families 
of 1 (single persons) to Families of Many while building Community.”
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DCBDD adapts to pandemic challenges
By Glenn Battishill
gbattishill@aimmediamidwest.com

The Delaware County Board of 
Developmental Disabilities said 
technology was a critical compo-
nent of allowing the organization to 
continue its operations during the 
pandemic, and officials said the use 
of technology will continue after the 
pandemic ends.

DCBDD Superintendent Kristine 
Hodge said earlier this month the 
organization adopted new technol-
ogy as soon as COVID reached Ohio 
in March 2020.

“The one thing that has been a 
good change that we will probably 
always have a component of is the 
ability to use technology,” Hodge 

said. “At the onset of the pandemic, 
one of the first decisions we made 
was to look into a universal Zoom 
license, which would empower all 
of our staff to be able to meet with 
people virtually, depending on the 
situation. We relied on that heavily. 
That’s been huge for us.”

Hodge said the board tried to 
engage with clients and providers 
in-person as much as possible, but 
she added it was useful to be able 
to pivot to a virtual meeting if one 
party wasn’t feeling well or had been 
exposed to COVID.

“It allowed us to be a lot more 
versatile in our approach when the 
situation needed to be,” Hodge said. 
“Now that we’re in a rough time 
here, it’s smooth transitions and 

we’re very flexible, and now we can 
meet virtually again whenever we 
need to. It has allowed us so much 
flexibility.”

Hodge said she prefers meeting in 
person but appreciates the opportu-
nities that technology provides.

“I think everyone engages better 
in person, but it’s great that we have 
this other opportunity to connect 
and meet people’s needs,” Hodge 
said. “Having this opportunity 
allows us to continue to do the work 
we do and to still be a strong sup-
port for our families, providers, and 
our community at large.”

However, Hodge said not every 
meeting can be conducted virtually, 
and the board’s Personal Protective 
Equipment (PPE) Pantry was an 

important tool to keep clients and 
providers safe.

“It is our utmost priority to 
provide what everybody needs at 
this time,” Hodge said. “We really 
focused on that. Our most important 
priority is that people have masks 
and PPE. What our direct support 
professionals do is of the utmost 
importance. They have been the 
heroes, and we are so grateful and 
will do anything possible to support 
our providers.”

Chase Waits, the public relations 
& community education manager for 
the board, added that the increased 
presence of technology has also 
been beneficial when it comes to 
conferences or training sessions. 
Waits said holding virtual train-
ings has allowed the board to get 
presenters who traditionally would 
be unavailable due to distance and 
travel expenses.

Hodge said the board’s annual 
Technology First Conference had 
record attendance because of the 
ease of access through technology.

“We had four times the people 
when we did it virtually,” Hodge 
said. “We were able to reach people 
all over the state.”

Hodge added that social media 
also became an increased focus dur-
ing the pandemic, and the board will 
continue to use it as another com-
munication link.

“We as an organization have 
learned how to communicate better,” 
Hodge said. “We’ve really learned 
that we need to communicate better 
and collaborate more. Being in the 
pandemic made us see that was so 
important. … (We want to) be stron-
ger and connect more and not to 
be virtual all the time but when we 
need to pivot that way, we can.”

Glenn Battishill can be reached at 740-413-0903 or on 
Twitter @BattishillDG.

Chase Waits | DCBDD
Tricia Chan-Witcher, a service & support administrator at the Delaware County Board of Developmental Disabilities, takes part in a virtual meeting.
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By Gary Budzak
gbudzak@aimmediamidwest.com

SUNBURY — For Big Walnut Local 
Schools, “The New Normal” empha-
sizes good hygiene on the part of 
students and staff as the COVID-19 
pandemic continues.

“We will definitely continue to 
encourage more handwashing and sani-
tizing throughout the day, especially 
before eating,” said Angie Hamberg, 
superintendent of Big Walnut Local 
Schools. “We place a lot of emphasis 
on working collaboratively, so I don’t 
see us overemphasizing spacing in the 
future, but certainly we would encour-
age this if a student had a cold or felt 
more comfortable with additional 
spacing. We have installed more water 
bottle filling stations, which the kids 

love, and will continue to emphasize 
using these.

“While we have attempted to pro-
vide more in-depth cleaning at our 
buildings, this has been a challenge 
with labor shortages,” Hamberg said. 
“A harder shift will be continuing to 
change the culture to normalize stay-
ing home when sick. In the past, it was 
‘a badge of honor’ to tough it through 
the day for both students and staff, but 
now we are quicker to tell people to 
stay home until they feel better.”

On Jan. 3, the Delaware Public 
Health District issued updated guide-
lines based on Centers for Disease 
Control and Prevention, Ohio Depart-
ment of Health, “and local data to 
make the best recommendations for 
the district.”

The guidance includes “social dis-

tancing of at least three feet, where 
possible.” The health district recom-
mends “all students and staff who are 
eligible receive a safe and effective 
COVID-19 vaccination series.” In 
addition, buildings should have as 
much ventilation as possible. Finally, 
everyone has to wear a mask on school 
buses.

DPHD said the following symptoms 
may mean a student has COVID-19: 
“cough; shortness of breath; difficulty 
breathing; loss of taste or smell; con-
fusion or change in mental status; 
persistent pain in the chest; pale, gray, 
or blue-colored skin, lips, or nail beds; 
or inability to wake or stay awake … 
fever; chills; rigors; myalgia; headache; 
sore throat; nausea; vomiting; diarrhea; 
fatigue; congestion; runny nose.”

Persons with those symptoms should 

be isolated for five days and excluded 
from school.

“Cases can return to normal activi-
ties on day six, but must wear a mask 
days six-to-ten (so long as fever has 
been resolved for 24 hours and other 
symptoms are improving),” the DPHD 
said. “If symptoms extend isolation, as 
mask must be worn for five days after 
isolation ends.”

 
Gary Budzak may be reached at 740-413-0906 or on 
Twitter @GaryBudzak.

Good hygiene stressed at BW

Gary Budzak | The Gazette
The new Big Walnut High School is now open.
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DELAWARE-MOROW MENTAL HEALTH &
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@DMMHRSB

O
H

-7
02

69
43

2

Delaware-Morrow Mental Health & Recovery Services Board

DEL-MOR DWELLINGS
Affordable housing for persons with disabilities

(740) 363-5562

BIG BROTHERS BIG SISTERS
Mentoring and support for at-risk youth

740-369-2447
http://www.bbbscentralohio.org/

HELPLINE
24/7 crisis hotline, information, referral, and 

prevention services
1-800-684-2324 -Text "helpline" to 898211

www.helplinedelmor.org

JACOBSWAY
Sober living resources, treatment, and education

614-557-7086
www.jacobsway.org

MARYHAVEN
Addiction and dual diagnosis treatment, medication-

assisted treatment, alcohol and drug education, prevention
and recovery support services

 740-203-3800
www.maryhaven.org

NAMI DELAWARE & MORROW
COUNTIES

Classes and trainings for people living with mental illness,
their families, community members, and professionals

740-815-1767
www.notaloneohio.org

PREVENTION AWARENESS
SUPPORT SERVICES

In-school mental wellness and prevention programming 
740-513-4211

www.passaah.org

RECOVERY & PREVENTION
RESOURCES

Alcohol and drug education, prevention, and treatment
services

740-369-6811
www.rprdm.org

SAFE HARBOR PEER SUPPORT
SERVICES

Consumer operated and peer support services
740-363-1619

www.safeharborpeersupportservices.org

SOUTHEAST HEALTHCARE
Comprehensive provider of mental health and substance
abuse treatment and peer, vocational, and rehabilitation

services
740-695-7795

www.southeasthc.org

SYNTERO
Comprehensive provider of mental health, substance abuse,

and prevention services for children, adolescents, and
families

740-428-0428
www.syntero.org

TURNING POINT
Shelter and support services for victims of domestic abuse

and violence
740-382-8988

www.turningpoint6.org

NETWORK OF
PROVIDERS

www.dmmhrsb.org
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