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The end of January will 
mark one year since the 
Delaware Public Health 
District began working to 
contain and stop COVID-19.

Health Commissioner 
Shelia Hiddleson said the 
district went into incident 
command on Jan. 30, 2020, 
and the district has been 
tracking COVID cases, doing 
contract tracing, and providing 
information to the community 
ever since.

Traci Whittaker, DPHD 
public information officer, said 
the health district responded 
to the pandemic by moving 
staff to positions on its 
communicable disease team. 
She added the team typically 
has five people on it, but there 
are currently more than 50 
people working on the team.

“Other staff were moved 
from their regular positions to 
support the effort,” Whittaker 
said. “At this time, about 
80% of our staff are solely 
responding to COVID, and we 
have hired about 12 people to 
assist.”

Whittaker said the DPHD 
has epidemiologists on staff 
that are able to analyze the 
collected data. The health 
district does regular updates 
on the active number of cases 
three times a week: Monday, 
Wednesday and Friday.

Hiddleson said the pandemic 
presented several challenges, 
including the fact COVID-19 
is a new disease and had many 
unknown factors.

“As of (Jan. 30), we will have 
been doing this for exactly 

one year,” Hiddleson said. 
“Because this is a pandemic 
and this is a new disease, 
especially in those first few 
months, the information was 
changing almost every single 
day. (The health district was) 
trying to keep up with all of 
those changes … Making sure 
we keep everybody on the 
same page and making sure we 
give our community members 
the right information. We 
want to be responsive and give 
them everything we know. 
Sometimes it changes the next 
day and people are saying, 
‘You don’t know what you’re 
talking about.’”

Hiddleson said one of the 
most challenging parts of the 
pandemic has been taking care 
of her staff.

“For me, it’s trying to make 
sure my staff is okay during 
all of this,” she said. “I’m 
asking so much of them, and 
they’re all such perfectionists 
and don’t like to do anything 
without giving it 110%. The 
hardest part has been trying to 
balance all of the needs of the 
community and making sure 
my staff are okay.”

Hiddleson added health 
district staff went from 

standard schedules — typically 
working Monday through 
Friday — to working seven 
days a week and sometimes 
working 12 hour days to keep 
up with the pandemic.

“I’ve always known that 
I have an amazing group of 
people that I have the pleasure 
of working with,” Hiddleson 
said. “There has not been one 
single person that hasn’t been 
flexible when I’ve asked them 
to change their schedules, 
change their duties when 
I’ve said, ‘We’re going to 
have to work 12 hours on the 
weekend.’ Everybody just said, 
‘What do we need to do?’”

Hiddleson said the pandemic 
also provided an opportunity 
for the health district to learn 
more about businesses and 

entities it typically would 
have minimal contact with 
because of the health district’s 
involvement in the Restart 
Ohio initiative.

“We have had the 
opportunity to work with more 
of our business community 
that we ever have before,” 
she said. “We have wonderful 
partners in this community 
who have said, ‘How can we 
help?’”

Hiddleson added doses of 
the vaccine have arrived in the 
county and have already been 
administered. She cautioned, 
however, that the vaccine 
doesn’t mean the end of the 
pandemic.

“The vaccine gives us hope, 
which is good, but knowing 
vaccine production isn’t as 

quick as we hoped it would 
be means that that hope 
just keeps getting pushed 
further and further out,” she 
said. “This truly has been a 
marathon.”

Hiddleson said it’s important 
for the community to keep up 
with safety procedures and 
guidelines while the health 
district administers waves of 
the vaccine.

“We continue with the 
defense of having to deal with 
the disease while doing the 
offense of giving the vaccine,” 
she said. “We can’t stop one 
to do the other. We have to 
continue to do both things 
well.”

Glenn Battishill can be reached at 740-
413-0903 or on Twitter @BattishillDG.
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DPHD adapts to meet new challenges
By Glenn Battishill
gbattishill@aimmediamidwest.com

Joshua Keeran | The Gazette
In November 2020, the Delaware Public Health District broke ground on its new home at 470 S. Sandusky St. in Delaware.
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Businesses trudging on amidst pandemic
The past year has been like few 

others in the history of the United 
States given the ongoing COVID-19 
pandemic. From a business aspect, no 
industry has endured more disruption 
or has been more greatly affected than 
restaurants, which have been subjected 
to devastating restrictions on both 
capacity and hours of operation as the 
state government tries to combat the 
spread of the virus.

Ohio Gov. Mike DeWine’s 
announcement of a mandate banning 
all onsite consumption of food and 
drinks in March 2020 sent shockwaves 
through the state and left many 
restaurant and bar owners in peril 
as they scrambled for answers. In 
Delaware, most owners were forced 
to make considerable cuts to staffing 
to adjust for the lost of in-house sales, 
which accounts for upwards of 95% 
of the revenue generated at many of 
downtown Delaware’s restaurants.

Both Vasili Konstantindis, the 
owner of Bun’s Restaurant, and Son 
of Thurman owner Chris DeVol 
said in March that nearly all of their 
revenue — upwards of 95% — came 
from customers dining inside their 
restaurants. As a result of the drastic 
decline in sales, DeVol was forced to 
furlough his entire staff at the time, and 
Konstantindis also made staff changes 
in the midst of vast uncertainty.

While restaurants were permitted 
to reopen for indoor service in 
May, limited seating and hours are 
still impacting the bottom lines for 
businesses. The warmer months 
presented a bit of a boost for those 
establishments with outdoor seating, 
but as the calendar turned to fall and 
eventually winter, owners have mostly 
been relegated to dealing with only the 
diminshed capacities indoors.

To remedy the the cold weather 
and potential loss of the vital extra 

seats outdoors, some owners have 
gotten creative in order to preserve 
the additional tables. Restaurants 
such as Amato’s Woodfired Pizza and 
Restoration Brew Worx have installed 
heated covers over their outdoor seats, 
ensuring that every last available seat 
in their establishments are viable 
options for customers.

In December, Amato’s owner Brand 
Hampu said that had he not added 
the portable igloos now seen on the 
patio, the restaurant would have been 
down 60% for the next several months. 
For Frank Barickman, owner of 
Restoration, the six portable structures 
resembling a gazeebo or greenhouse 
that are located in front and back of 
the restaurant allow for as many as 32 
additonal customers.

However, despite their best efforts, 
restaurant owners still face great 
uncertainty as the pandemic rolls on, 
with an end not yet in sight.

“We, like everyone else, are down,” 
Konstantindis told The Gazette. “We’ve 
been down probably 35-40%. It’s still 
low considering the restrictions from 
the government with curfew … It 
affects any kind of restaurant. People 
are scared. Coronavirus has been a big 
negative impact in our industry.”

Although Bun’s has taken its hits 
since March, Konstantindis said he has 
no doubt the restaurant will continue 
to persevere and outlast the pandemic.

“Bun’s has been here 115 years,” said 
Konstantindis, who recently celebrated 
an anniversary of 23 years with Bun’s. 
“We’ve managed because we’re not 
a corporation. We’re a family-owned 
restaurant. We put a lot of effort in 
to keeping and maintaining the key 
employees as much as possible to 
make sure they can make money and 
pay their bills. We’ve had some strong 
weekends, and a lot of customers are 
tipping extremely well.”

DeVol said Son of Thurman was 
“definitely off in the summer, big time,” 
but it has adjusted relatively well since. 

Over time, DeVol said he has been 
able to bring back every staff member 
that was furloughed in March. Son of 
Thurman has adjusted so well, in fact, 

that DeVol is set to open a new location 
next month.

By Dillon Davis
cdavis@aimmediamidwest.com

Joshua Keeran | The Gazette
When the pandemic forced restaurants to move to carryout only, the City of Delaware lent a helping 
had by placing signs throughout the downtown area to make sure patrons could find available 
parking in order to quickly grab their order and be on their way.

As the winter season rolled into town, several businesses in downtown Delaware crafted temporary 
shelters to allow their patrons to eat outside as indoor seating remains limited due to the pandemic. 
Pictured are two of the igloos built for customers at Amato’s Woodfired Pizza.

See BUSInESSES | 13



Ten months into the 
pandemic, Delaware City 
Schools has been able to turn 
to hybrid learning and holding 
extracurriculars without the 
virus spreading throughout the 
district.

School officials told The 
Gazette earlier this month 
the district’s plans would not 
have succeeded without the 
community’s help.

Delaware City Schools 
Superintendent Heidi Kegley 
said she first heard the words 
“COVID-19” in January 
2020 and brushed up on the 
procedures used during the 
H1n1 outbreak. Kegley said 
January to March felt like they 
were “on fast forward” and on 
March 12, Gov. Mike DeWine 
announced that schools would 
close for three weeks to 
attempt to contain the virus.

Kegley said she had a 
meeting with district officials 
to plan for remote learning 
for the three weeks, one of 
which was spring break. 
Kegley said at that point, she 
was holding out hope that the 
school closure would only be 
temporary.

“At that point, we all 
thought it would be like 
H1n1 and it would pass and 
we would get back to school 
in some way,” said Jennifer 
Ruhe, the district’s director of 
communications.

Mackenzie Collett, a junior 
at Hayes at the time, said she 
learned schools would take a 
three-week break in a meeting 
for an afterschool club.

“We had just wrapped up 
having a conversation about 
our upcoming (Youth and 

Government) statewide 
conference, which we work 
towards all year, when I got 
the message from my mom 
saying to turn on the news,” 
Collett said. “We ended the 
meeting talking about how, 
when we come back from the 
break, we will talk about the 
conference more. So we really 
did expect to be back in three 
weeks. For many of my peers 
who chose online learning 
this year, the very next day 
was their very last day ever in 
Hayes, but none of us knew 
it.”

In April, DeWine announced 
that schools would remain 
online for the rest of the school 
year.

“In our heads we knew that 
announcement was coming, 
but in our hearts, it was hard 
to understand that we would 
not be seeing out students 
returning to our classrooms,” 
Kegley said.

Collett said the shock of 
losing out on the rest of the 

school year took weeks to 
register with her.

“Most of us still figured 
that once the break was over, 
we would have our prom, 
House Games, AP exams, and 
more, but once we were in 
the fifth week of being away 
from school, I think it kicked 
in for most of us that they 
were not going to happen. I, 
like most, was devastated,” 
Collett said. “I was upset about 
prom because I had already 
bought a dress. I was upset 
about Youth and Government 
as I was supposed to serve as 
state secretary of the treasury. 
I was upset about House 
Games because I was so sure 
Steamtown would win. I was 
upset about athletics getting 
canceled as I saw how hard 
my friends were training, and 
I was upset about AP exams 
because I felt all my work 
would have been for nothing.”

Collett added teachers 
worked hard to keep students 
engaged throughout the 

final weeks of the school 
year, and the final part of 
her junior year “ended up 
being okay considering the 
circumstances.”

Though the district 
selected a backup date for 
commencement in July, cases 
in Ohio continued to climb 
as the end of the school year 
approached, and Hayes High 
School Principal Ric Stranges 
announced they would be 
keeping their original May 23 
date for commencement, albeit 
with a different format.

Stranges organized a 
drive-thru graduation 
commencement at the high 
school.

“We do this together, like 
the class of 2020 deserves,” 
Stranges said in May 2020. 
“We want to make it special 
and memorable … We want to 
honor you and make May 23 
wonderful for each and every 
one of you. The class of 2020 
has been the most patient, 
positive, strong group in 

recent memory for me. They 
have just been so good about 
being patient and trusting us 
in this process. That gives me 
the impetuous to do the very 
best we can for them.”

Stranges added the 
state’s relaxed graduation 
requirements grew the 
graduating class to 463, an 
increase of 74 students over 
the previous year.

Going into the summer, 
Kegley said it was the district’s 
goal to put together an 
education model that would 
allow students to safely return 
to school.

“For us, the priority was 
really determining what was 
going to be the best model for 
our school to return to in the 
fall and how we were going to 
ensure the utmost of health 
and safety for all…” Kegley 
said. “We were going to do 
what’s best for Delaware, and 
sometimes that meant doing 
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DCS officials thankful for community’s response
By Glenn Battishill
gbattishill@aimmediamidwest.com

Robyn Kress, a library media specialist at Conger Elementary School, reads a 
book to students during a visit to the library in November. Students and Kress 
wore masks throughout the lesson and maintained social distance to prevent 
the spread of COVID-19.

Jennifer Ruhe | Delaware City Schools
Sara Livingston, a second grade teacher at Carlisle Elementary School in 
Delaware, speaks to Group B students on Sept. 2.

See DCS | 5



things that were different than other 
school districts, but in the end, we 
needed to make the decisions that were 
best for us as a district. “

Over the summer, the district 
adopted a plan to return with a 
“hybrid” learning model that saw 
students divided into two cohorts that 
attended school either Monday and 
Tuesday or Thursday and Friday. The 
two cohorts alternate Wednesdays. 
The district also offered an all online 
academy taught by district teachers.

The start of school was pushed back 
to Aug. 31 to allow for the installation 
of new safety features and the 
implementation of new protocols. The 
Delaware Public Health District and 
the school district worked closely to 
develop the plan.

“I honestly am so incredibly proud 
of our staff students and families,” 
Kegley said. “I don’t think it could 

have gone any better. Everyone 
committed to the health and safety 
protocols. Everyone worked together 
to either return in person for hybrid 
or for the online academy. It showed 
the true collaboration of our school 
community and how when we needed 
to implement a plan that looked very 
different than anything we had done 
before in public education, that we 
could do that together.”

Ruhe said the lack of spread of the 
virus within the schools showed the 
district that “we can do it if everyone is 
truly dedicated and committed to it.”

Collett, now a senior and the student 
member of the Delaware City Schools 
Board of Education, said she was 
worried going into the 2020-2021 
school year.

“When it became clear to me that 
this year would be nothing like normal, 
I became a little bit worried,” she 
said. “Yet, with it now being second 
semester, I can say most of my worries 
have passed. While it certainly is 
not the senior year I was expecting, 
teachers have kept the academics fair 

and engaging. All the clubs that could 
be were moved online, so I am still 
getting to do the things I care about. I 
am able to watch my friends compete 
in their athletics virtually, and most 
importantly, I truly feel safe entering 
the school building.”

The district voted in november to 
move the last three weeks of the school 
year to all remote learning to prevent 
the spread of the virus between the 
holidays and during winter break. In 
December, the board voted to delay 
the return to the hybrid model to Jan. 
11 and start the new semester with 
remote learning.

Looking ahead, K-12 school staff 
are in the first waves of the COVID 
vaccine, and the Delaware Public 
Health District estimates it will begin 
administering the vaccine to school 
staff on Feb. 1.

Kegley said she’s thankful for the 
community for following protocols and 
allowing hybrid education to continue.

“So many times, families will say, 
‘Thank you,’ staff will say, ‘Thank 
you,’ students will say, ‘Thank you,’ 

and my response back is always, 
‘Thank you, you are the ones making 
it possible for us to be in and have 
in-person learning,’” Kegley said. “That 
‘thank you’ goes back to all our school 
community, and that is why we’re able 
to keep doing what we’re doing.”

Glenn Battishill can be reached at 740-413-0903 or on 
Twitter @BattishillDG.
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Glenn Battishill | The Gazette
Basma Abdulghafoor gives an elbow bump to 
Hayes Principal Ric Stranges after receiving 
her diploma during the drive-thru graduation 
ceremony held in May 2020 at Hayes High 
School.

From page 4

DCS



“The 2020 Delaware County 
Fair was the best we could do 
given the circumstances,” said Fair 
General Manager Sandy Kuhn. The 
circumstances turned out to be the 
coronavirus pandemic, and not the 
weather.

The fair’s signature events — the 
Little Brown Jug and the Delaware 
County Junior Fair — still took place, 
but with modifications. Last July, Ohio 
Gov. Mike DeWine issued a statewide 
mandate stating that all fairs after July 
31 would be limited to junior fairs only.

“We were able to have a junior fair 
for the youth, with limited spectators 
and hold five days of world class 
harness racing with no spectators,” 
Kuhn said. “The Delaware County 
Agricultural Society worked diligently 
with the Delaware Public Health 
District to put together protocols for 
both junior fair and racing to ensure 
that the safety of all attending was 
the first priority. We were happy to 
learn that there were no complaints to 
DPHD regarding the fair.”

“Yes, I did go to the fair on Jug Day 
and sat in an oddly empty grandstand 
to watch the races,” said Delaware 
County Commissioner Jeff Benton. 
“There was no traffic, no trouble 
parking, and no waiting in lines to 
place a bet. And no midway and no fair 
food! The races were fun to watch as 
always, but the excitement level was 
very muted compared to the usual huge 
buzz that would happen as the horses 
round the last turn for the Jug’s finals.”

Fans were able to watch the race 
on a simulcast network and were able 
to place wagers online. However, it 
wasn’t the same as being there live, and 
revenues suffered.

“It was a real success technically 
and a great race, but what makes the 
Jug so special is the crowd of 40,000-
plus harness racing enthusiasts and 

the electric atmosphere they create,” 
Benton said. “Let’s hope 2021’s Little 
Brown Jug returns to being Delaware’s 
biggest day of the year.”

Last year, the Delaware County 
Board of Commissioners approved a 
15-year extension to the excise tax 
on the lodging of transient guests 
in Delaware County. The “bed tax” 
levies a 3% tax on guests’ lodging 
transactions at hotels within the 
county, with revenue from the tax 
benefiting site improvements at the 
Delaware County Fairgrounds. The tax 
was first approved in 2016.

Also prior to last year’s race, 
Pennsylvania Avenue between Troy 
Road and north Sandusky Street 
received an honorary designation as 
“Little Brown Jug Way.” Several of 
Delaware’s street names are tied to 
racing racing, particularly on the west 
side.

Despite the pandemic, the fair was 
considered a success, according to the 
American Farm Bureau Federation. 
Delaware earned a County Activities of 
Excellence award for purchasing beef 
and pork from junior fair exhibitors 
that was processed and provided to 
15 local food banks “during COVID-
19, at a time when food banks were in 
desperate need of healthy proteins to 
feed friends and neighbors,” the AFBF 
said.

Due to the restrictions resulting from 
the COVID-19 pandemic, the 2020 
Delaware County Junior Fair Sale was 
moved entirely to a virtual platform 
from Sept. 23-26. In addition to the 
virtual setting, the sale was strictly a 
donation-only system benefiting the 
youth showing the animals. Exhibitors 
were free to negotiate sales with buyers 
off the grounds, however.

The coronavirus pandemic had 
an impact on showing at this year’s 
Delaware County Junior Fair, said 
Champion Market Beef exhibitor Kase 
Tidd.

“It was a lot different because we 

didn’t have all the time,” said Tidd. “It 
was pushed back, it was all in one day. 
Wearing a mask and everything was 
different. But you can’t give up. A lot of 
people gave up and didn’t want to show 
just because of the COVID-19, but you 
can’t give up. I also want to thank the 
fair for everything they’ve done and 
making the fair happen so all of us kids 
could show.”

To make the fair as safe as possible 
for exhibitors and their families, 
the health district and fair officials 
instituted various protocols, including 
daily temperature-taking, limiting 
the number of exhibitors in a show 
arena, practicing social distancing, and 
no physical contact between judges, 
exhibitors, participants, buyers and 
sellers. Junior fair participants and 
their immediate families received 
wristbands to be permitted onto the 
fairgrounds. 

“The show aspect was pretty similar, 
but just like the fair part, it didn’t feel 
like fair that much because you go 
in one day and you’re out that day,” 
said Grand Champion Dairy Wether 
exhibitor Brady Sestili. “The show 
aspect we usually have one or two days 
worth of all our shows, and this year, 
it’s you moving your animals and you 
go and show and you’re out. Everything 
went by so fast.”

There was a 10 p.m. curfew, and 
campers had to stay in their trailers 
during curfew.

“The atmosphere after you show 
wasn’t there, which is kind of a 
bummer,” said Brady’s sister, Grand 
Champion Market Boer Goat exhibitor 
Kendall Sestili.

Another thing that wasn’t normal 
was fair food. While the 2020 Delaware 
County Fair was scaled down to only 
junior fair activities and harness racing 
due to the COVID-19 pandemic, the 
public was able to enter the fairgrounds 
from 11 a.m. to 7 p.m. Friday and the 
final Saturday to purchase food from a 
select number of vendors.

“We look forward to moving 
ahead with a full fair in 2021,” Kuhn 
said. “At this time, we are hopeful 
that the vaccine will continue to be 
administered and by September, we 
can hold a ‘normal’ fair. The dates for 
the 2021 fair are Sept. 18-25, with 
Sept. 23 hosting the 75th plus-one 
Little Brown Jug. I want to celebrate 
the 75th since we couldn’t in 2020, so 
I prefer to refer to the 2021 Jug as the 
75th plus-one.”

Gary Budzak may be reached at 740-413-0906 or on 
Twitter @GaryBudzak. Note: Glenn Battishill, Clifford 
Davis, and Joshua Keeran also contributed to this 
story.
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Condensed fair featured some staples
By Gary Budzak
gbudzak@aimmediamidwest.com

Joshua Keeran | The Gazette
The new Agricultural Center at the Delaware County Fairgrounds will be open in time for the 2021 
Delaware County Fair.



Even before Ohio Gov. Mike DeWine 
announced the temporary closing of 
colleges and universities in March, 
Ohio Wesleyan University was hard 
at work, planning to pivot and, if 
necessary, to begin offering classes 
remotely.

Once the governor’s order came, 
OWU faculty members collaborated 
with each other and with Information 
Services and other staff to quickly turn 
their “what-if” discussions into “when-
and-how” plans to complete spring 
classes remotely. That collaboration 
and discussion continued throughout 
the summer as the university planned 
for an unprecedented fall semester that 
brought students back to campus for a 
hybrid blend of in-person and remote 
courses.

More than 85% of fall students 
chose to come to campus, agreeing 
to follow new safe campus guidelines 
that included facial coverings, physical 
distancing, and daily health checks. 
They also had classes in new spaces, 
including outdoors in tents, an 
amphitheater, and even on a labyrinth. 

Dale Brugh, co-chair of the Safe 
Campus Task Force and assistant 
provost for academic affairs, said 
“flexibility was key” to OWU’s 2020 
success.

“Students were provided with the 
flexibility they needed to move in and 

out of the classroom as conditions 
changed,” said Brugh, Ph.D. “Students 
also were allowed to learn from home. 
Faculty transformed their courses and 
learning experiences to accommodate 
both in-person and remote students. 
Substantial work and commitment on 
the part of faculty enabled students 
to remain engaged in their courses 
despite challenges.”

In addition, Brugh said, the 
university also took meticulous care to 
sanitize spaces, enhance air filtration, 
and re-evaluate safety protocols based 
on the latest public health information.

Dwayne Todd, co-chair of OWU’s 
Safe Campus Task Force and vice 
president of student engagement and 
success, said the strong commitment 
of the university community to keep 
students on campus also was key to 
making fall semester a success. 

“While many colleges and 
universities were not able to fully 
realize their in-person learning plans 
for the fall term, we were able to 
do so,” said Todd, Ph.D. “While we 
certainly had some concerning weeks 
along the way, and there is a measure 
of exhaustion among our staff and 
faculty, we are all very happy that we 
were able to make it to the end.

“We could not have done so without 
widespread cooperation from our 
students,” Todd said, “so we are 
thankful for their commitment.”

To help keep the campus and 
Delaware communities safe, Ohio 

Wesleyan tested all students for the 
coronavirus when they arrived on 
campus in August and then tested 
roughly 200 students per week 
throughout the semester. Students who 
tested positive went into isolation and, 
with the help of the Delaware Public 
Health District, their close contacts 
went into quarantine. 

To help ensure the affected students 
felt cared for and connected, Ohio 
Wesleyan assigned each a volunteer 
faculty or staff care coordinator 
who checked on them every day. In 
addition to telephone calls and texts, 
care coordinator Kerrie Kirkpatrick 
also made deliveries of snack bags, 
coffee, and even tacos to support her 
sequestered students.

“They were so thrilled to have 
some normalcy in their evening,” said 
Kirkpatrick, OWU’s associate director 
of alumni engagement and reunions. 
“Just the phone call when they received 
the bags of goodies – it was all worth 
it.”

In addition to the extra care from 
faculty and staff, Ohio Wesleyan 
students and families also received 
additional financial support from the 
university. 

Knowing that COVID-19 was 
impacting many families, the university 
canceled a planned 3% tuition increase 
for the 2020-2021 academic year, 
saving most families more than $1,400. 
OWU also reduced the price of 2020 
online summer courses and supported 

students with two disbursements of 
CARES Act relief funds.

In announcing the tuition decision, 
President Rock Jones said it was 
important to help as many students as 
possible stay in school this academic 
year.

“The world will need their 
knowledge and leadership more 
than ever when we emerge from this 
challenging time,” said Jones, Ph.D.

Even as they worked to move their 
student courses online, Ohio Wesleyan 
professors were thinking about how to 
use their newfound knowledge to reach 
a broader audience. 

The result was the creation of “We’re 
in This Together: An Interdisciplinary 
Exploration of the Coronavirus 
Pandemic.” Created through the 

Serving, Supporting & Committed  
to our Communities Since 1860 to our Communities Since 1860

Delaware Banking Center location coming soon! 

www.FirstCitizensNational.com 

O
H

-7
02

21
01

4

O
H

-7
02

20
66

5

Saturday, January 30, 2021    7Delaware Gazette PROGRESS 2021

Collaboration, cooperation key to OWU’s 2020 success
Special to The Gazette
delnews@aimmediamidwest.com

See OWU | 8



collaboration of 26 faculty 
members, the 10-week course 
debuted online in April.

More than 1,100 people signed 
up for the free series, which was 
taught live. Recordings of “We’re 
in This Together” are available 
on OWU’s YouTube channel for 
viewing anytime at www.youtube.
com/OhioWesleyanU.

Ready for 2021 
Todd said the university has 

been planning diligently for its 
upcoming spring semester and 
is looking forward to another 
successful semester. To allow 
more of winter flu season to 
pass and more people to receive 
coronavirus vaccinations, the new 
semester won’t begin until Feb. 
3. All courses will start remotely, 
with students returning to 

in-person classes Feb. 15.
“We will also test every student 

again upon arrival to try to catch 
any remaining viral presence 
among the student body prior 
to the start of the term,” Todd 
said. “After arrival, we will begin 
weekly surveillance testing in a 
similar fashion to what we did 
this fall semester. We believe our 
testing strategy and aggressive 
quarantine/isolation protocol 
were highly effective in managing 
and reducing any viral spread on 
campus.”

Because of the delayed start, 
Ohio Wesleyan’s spring term will 
extend further into May than 
usual. The semester will run 
through May 26 and, if permitted 
by public health guidelines, 
commencement will be held on 
Saturday, May 29.

Learn more about Ohio 
Wesleyan online at www.owu.edu.

Follow The Delaware Gazette on Twitter @
delgazette. Like The Gazette on Facebook.

OH-70220912

EMERGENCY SHELTER 

VOLUNTEER HUB

RAPID REHOUSING CENTER
FAITHFUL SKILLS-BASED,

INITIATIVE
BUILDING & AFTERCARE

BEYOND PROMISE COMMUNITY-

VOLUNTEER HUB

PARTNERSHIPS

24/7 FRONTLINE ESSENTIAL SEAMLESS SERVICES
Phone # 740-362-7817 • www.FAMILYPROMISE-DELAWAREOHIO.org 
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Courtesy photo | Paul Vernon
Ohio Wesleyan students took some of their classes outdoors during fall semester to help support physical 
distancing. Here, faculty member Bradford Sadler teaches theatre students in a tent outside Slocum Hall.

OH-70220916

Family Promise based at Promise House
39 N Washington St, Delaware, OH 43015

740-362-7817
Walking Each Other Home Together

Pandemic Protocols through 2021 
•  Individually-packaged Meals (25-30) delivered by masked volunteers to 

Promise House Porch. Lunch supplies and sponsorship still needed.
•  Promise House Supplies Donated by “hosting” groups.
•  Faithful Skills-Based Volunteerism by Phone:

◉  Volunteer Interfaith Chaplaincy Support (optional participation 
by residents and Community Partners)

◉  Volunteer Housing Advocacy (Housing Searches) - Please call/text 
Director of Housing and Family Services, Tonia Wilson, with any 
safe, aff ordable housing and landlord leads: 614.975.1685

◉  Income Development and Financial Education
•  Financial Partnerships and Grant Leads - naming, memorials and legacy 

gift s encouraged.
•  Housewarmings: call/text House Manager, Sandy Hall, with furniture 

and other household donations: 740.815.0010.

Partnerships



Last year started the same 
way they all do for Delaware 
County high school sports 
teams.

Players and coaches came 
back from the holiday break 
prepared to push toward the 
postseason. They did, too … at 
least for a few months.

Olentangy Orange’s Taryn 
Martin made history, winning 
a state championship at 
137 pounds in the first-ever 
OSWCA State Girls Wrestling 
Tournament in late February.

A school-record six different 
Delaware Hayes wrestlers 
punched tickets to the boys 
state showcase — Corbin 
May and Tristan Burton 
finished second at the district 
tournament; Emmett Cain, 
Mason Sutandar and nathan 
Robinson all finished third; 
and Clay Ours was fourth — in 
early March.

The Hayes boys basketball 
team made a nice run as well, 
rolling all the way to the 
Division I district final against 
Westerville Central. The 
Pacers lost a thriller, 43-40, 
falling a bucket or two short of 
capturing its first district title 
in program history.

The loss stung, but it was 
just the beginning of the pain 
high school athletes were 
about to feel.

The district-champion 
Warhawks never got to play 
in the regional semifinal they 
earned with their win over 
the Pacers. The six Hayes 
wrestlers never got to compete 
in the state tournament they 
worked so hard to qualify for.

COVID-19 was here and, 
as it turned out, it was here        

to stay.
At first, people didn’t quite 

know what to make of it. 
The virus was spreading, 
virtually unchecked, and it 
was spreading fast. Local and 
federal health departments 
urged people to socially 
distance. Big groups, like the 
ones that gather at big-time 
sporting events, were strongly 
discouraged.

That was bad news for 
the Ohio High School 
Athletic Association’s winter 
tournaments … and the 
OHSAA was quick to act. 
The first thing it did, at 
the discretion of Gov. Mike 
DeWine, was limit spectators 
to family and friends of the 
participants.

“This will be a very difficult 
time for our schools and fans, 
but we cannot ignore the 
directive of the governor,” 
then OHSAA Commissioner 
Jerry Snodgrass said in a press 
release. “We are pleased that 
our tournaments can continue, 
and we will soon determine 
who can attend. However, we 
can already say that it will 
most likely be no more than 
the immediate family of the 
student-athletes participating 
in the event.”

Two days later, the 
tournaments — state girls 

basketball at Ohio State’s St. 
John Arena, state wrestling 
at Value City Arena, and state 
hockey at nationwide Arena 
— were postponed.

“I’m very sad for the 
athletes,” Delaware Hayes 
wrestling coach Kevin 
Rieman, who was set to take 
his six standouts to the state 
showcase, said. “I understand 
the decision, and looking out 
for the safety of all involved, 
but I’m just devastated for the 
kids right now.”

As March rolled on, 
the pandemic ramped up. 
Postponements turned into 
cancellations and, well, it 
didn’t take long for the entire 
spring season to be cancelled 
as well.

DeWine, still trying to come 
to grips with the new normal, 
ordered all schools and related 
facilities to close for the 
remainder of the academic 
year. Athletics were a casualty 
of that decision as well.

“I’ve heard from so many 
people who have said, ‘You 
really need to understand 
what this means to our kids,’” 
Snodgrass said. “I’m a parent. 
I was a coach. I grew up every 
day as a player and a coach 
wanting to play high school 
sports and get to the state 
tournament. So, I do think I 
understand that. I also have 
to go with the fact that my 
number one concern that I 
have, over everything, is the 
health and safety of everyone 

involved.
“It’s not just our student-

athletes. It’s the parents, 
coaches, umpires, officials, the 
scorekeepers. All those things 
enter into this. It’s a tough 
decision, and it’s one that I 
and all the other executive 
directors of the other states 
never thought we would have 
to do. never did I think this 
would be the case, but I’ve 
tried to be as prepared as I 
could every step of the way.”

As the pandemic continued 
to pick up steam over the 
summer months, a movement 
to ensure a safe return-to-play 
policy grew in strength as well. 
Ohio’s high school athletes 
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2020 filled with ups, downs for area athletes
By Ben Stroup
bstroup@aimmediamidwest.com

Ben Stroup | The Gazette
Olentangy Berlin’s Mike Lapid (2), Gavin Kiener (12), and Luke Butzier celebrate after Kiener scored to put the Bears ahead 
to stay in a Division I district championship against visiting Westerville Central last season.

See OHSAA | 13



The COVID-19 pandemic 
prevented many groups from 
meeting in person over the 
past year, but local townships 
and villages, along with 
government agencies, were 
able to accomplish things on 
the eastern side of Delaware 
County.

In his latest trustee report, 
Genoa Township’s Karl 
Gebhardt wrote, “All who 
are glad to see 2020 behind 
us, raise your hand! Me too. 
We will carry fond memories 
of those who succumbed to 
COVID-19 into 2021 and 
beyond. We also will take with 
us a renewed and heightened 
appreciation for ‘frontline’ 
workers.”

Most visibly in the 
township, a new police station 
was opened last year. Yet other 
things happened, many behind 
the scenes.

“Genoa Township remained 
productive in 2020 despite 
the disturbances caused by 
COVID-19,” Gebhardt said. 
“Meetings were publicly live-
streamed. Our dependency on 
technology has necessitated 
equipment upgrades that are 
underway. The Parks & Trails 
Master Plan was approved. 
Joseph Ponzi, a 19-year 
veteran of our fire department, 
was named chief. Voters 
approved levies for police, 
fire and parks. The largest 
road paving project in the 
history of the township was 
completed. A new fire engine 
and a medic were received. 
A grant writer was hired to 
extend tax dollars. The Zoning 

Resolution was updated, 
modernizing it, and bringing 
it into compliance with state 
law. Delaware County began 
managing the technology 
needs of the township. Three-
year contracts with the police 
and fire unions were approved 
with added measures to help 
attract and retain talent.”

In Orange Township, 
Trustee Debbie Taranto 
told The Gazette what was 
accomplished in 2020 and 
started for 2021.

“While the pandemic 
certainly put a wrench in 
things, I felt that the staff 
and administration and board 
really did a great job making 
a fast U-turn and probably got 
more done than we would have 
normally,” Taranto said. “We 
took advantage of the shut 
down of the pool and were 
able to repair, fix, upgrade 
many features of the pool that 
is more difficult to do during a 
busy swim season and taking 
advantage of nicer weather. 
I think our residents will 
appreciate the improvements 
we were able to accomplish. 
We were able to add a ADA 
playground also by the pool 
which is something that I had 
been working on for a couple 
of years and it was really good 
to see it finally happen.”

COVID-19 funding was 
used “to upgrade all of the 
park bathrooms, township 
hall, and community room 
with touchless equipment 
which I think will be good to 
have even after the pandemic 
is over,” she said. “We were 
able to improve the entrance 
to the offices of the township 
hall, making it more modern, 

safer and better use of space. 
Many of our ponds have had 
many problems with algae and 
other issues. We made this a 
priority to get them repaired 
and cleaned up. This should be 
completed in 2021.”

Because of the pandemic, 
Orange’s parks were more 
heavily used by residents.

“We made it a priority 
to get moving on our latest 
park, north Road Park, a 
multi-generational park, 
to be hopefully completed 
this year,” Taranto said. “It 
currently has soccer fields, but 
will boast pickle ball courts, 
basketball, playground with 
ADA equipment, a dog park, 
beautiful shelter, concession 
area, a one mile trail around 
the park, and bathrooms. 
I think this park will be 
something we can all be proud 
of. This was approved in 

2020.”
Orange’s improvements 

extended to its roads.
“We finalized the 23 

corridor overlay which should 
hopefully diversify the tax base 
and provide more revenue 
generating opportunities that 
should benefit not only Orange 
Township but our schools, 
Taranto said. “Probably 
one of our most needed 
improvements is Orange Road. 
We started the construction 
phase in 2018 and look to 
complete it in 2021, with road 
widened and traffic lights 
installed. This will alleviate 
many of our safety issues. We 
also look to a underpass under 
Orange Road railroad tracks 
within the next five years.”

In Sunbury, Mayor Tommy 
Hatfield asked the following 
during his annual State of the 
Village address: “Who would 

have thought one year ago we 
would have been holding our 
council meetings in the virtual 
setting of Zoom and streaming 
the meeting on social media?”

“While 2020 our country 
and our state have been 
battered by a pandemic. 
Sunbury has been challenged 
by these times; I can share this 
evening the state of Sunbury 
is promising!” Hatfield said. 
“This will be the year Sunbury 
becomes a city. While we 
have embraced the charter 
and started moving forward, 
we expect the census to be 
certified in 2021. We continue 
to live in a community where 
the combination of people, 
businesses, schools, churches, 
civic organizations, come 
together for the greater good 
and this has further been 
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Progress not halted by pandemic
By Gary Budzak
gbudzak@aimmediamidwest.com

Courtesy | Bret Watson
People gather for the opening of the new police station in Genoa Township.

See PROGRESS | 11



demonstrated in this difficult COVID-
19 year.”

Hatfield went on to say, “We 
continue to be blessed to live in a 
great community. We have something 
special in Sunbury and it is something 
that we can all be proud of. 2021 will 
be a pivotal year for Sunbury. We 
continue to see unprecedented growth 
within Sunbury and the larger Big 
Walnut area. It will remain a challenge 
for Sunbury to continue to embrace 
inevitable change but continue to do 
it in a responsible way. I know that my 
peers on this board (council) will work 
hard to hold the values and principles 
that have made Sunbury the place 
that so many want to live and raise a 
family.”

Berkshire Township Administrator 
Kevin Vaughn said there have been 
no public zoning meetings for a few 
months due to the public health 
emergency.

However, “Berkshire Township 
has been using this gap in activity to 
concentrate on our internal policies, 
procedures and operations,” Vaughn 
said. “We went through a significant 
transition in staff and that coupled with 
the pandemic created an opportunity 
for us to step back and gather ourselves 
and do some planning and preparing. 
We are excited about our future and 
feel very proud of the work we have 
done to prepare our community to be 
successful long term.”

Delaware County Economic 

Development Coordinator Kelsey Scott 
said, “In terms of the east side of the 
county, 2020 was a pretty productive 
year! Two overlays were adopted in 
the fourth quarter – one in Orange 
Township (October) and one in Berlin 
Township (December).”

Scott said, “We are also partnering 
with the Sunbury/Big Walnut Area 
Chamber of Commerce and Big Walnut 
Local Schools to bring together 
the community in what we call the 
Big Walnut Development Forum. 
We are working to get community 
leaders, businesses and other key 
stakeholders together to talk about 
what we want the future of the Big 
Walnut community looking like in the 
next 10-15 years. Since we are aware 
of the projected growth, we want to 
be proactive in putting together a 
development plan.”

Along with the obvious construction 
in Berlin, Liberty and Orange 
townships, and the opening of Prairie 
Run Elementary School in Sunbury, 
Delaware County Regional Planning 
Commission Executive Director Scott 
B. Sanders talked about what was 
happening on the eastern half of the 
county.

“The Regional Planning Commission 
was able to quickly move to online 
monthly meetings, only needing to 
cancel a single meeting in March,” 
Sanders said. “Countywide, the 
subdivision construction and platting 
process remained active. More lots 
were finalized through the platting 
process than during any other year 
since the slowdown from 2007/2008. 
Rezoning of new land slowed to a 

degree, but only after several years of 
significant projects.

“In the eastern part of Delaware 
County, RPC staff continued to 
review subdivision activity near 
the interchange, with continued 
development north along Fourwinds 
Drive,” he continued. “Additional 
sections of northlake Preserve and 
northlake Woods have proceeded 
through the development process, 
while the ‘residential hotel’ closer to 
36/37 made significant construction 
progress.”

Finally, “Although not directly 
involved in municipal review, we 

note that Galena outpaced residential 
permits compared to 2019, while 
Sunbury’s remained consistent, but 
slower than the previous year. Farther 
south, Harlem Township experienced 
significant development of large lot 
rezoning and divisions near Fancher 
Road, with future developments 
underway near Center Village and 
Harlem roads. Large lot development 
will likely continue as accessible 
rural land has seen an increase in 
desirability.”

Gary Budzak may be reached at 740-413-0906 or on 
Twitter @GaryBudzak.
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MAKE YOUR HOME HEALTHIER!
Add a new whole-house air purifi er 

to any new or existing 
HVAC System.

Senior, Military, Veteran, First Responder Discounts
Serving Delaware and Surrounding Communities

Senior, Military, Veteran, First Responder Discounts
Serving Delaware and Surrounding Communities

Senior, Military, Veteran, First Responders Discounts
Serving Delaware and Surrounding Communities

https://www.ttmmechanical.net
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Courtesy | Bret Watson
The new police station in Genoa Township includes this meeting room for the officers and personnel.
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At Safe Harbor Peer Suppor 
Services, adults in Delaware, 
Morrow, and surrounding 
counties receive peer support 
and various opportunities to 
work on their mental health 
recovery at no charge.

In 2020, Safe Harbor’s 
Delaware County center 
moved to a new location in 
April, during the height of the 
pandemic.  

With help from staff, 
consumers, and volunteers the 
move was a success.  

The new space offers a more 
inviting atmosphere and has 
plenty of room for distancing 
during the pandemic.  

During the temporary 
shutdown of its two centers 
during March through May, 
due to the pandemic, Safe 
Harbor continued to provide 
food to those in need as the 

Ohio State Highway Patrol 
volunteered to assist with 
delivery of food boxes every 
week throughout the three-
month period.  

Recognizing the mental 
health effects of isolation 
and loneliness, the staff at 
Safe Harbor conducted daily 
virtual check ins with its peers 
and consumers, scheduled 
porch visits, hosted a number 
of programs using Facetime 
and Zoom, and delivered 
activity packets, puzzles and 
art projects.  

In support of CDC 
requirements, Safe Harbor 
delivered masks and sanitizers 
to their consumers.  

With stay at home orders 
lifted in June, Safe Harbor 
was able to conduct its peer 
support programs following 
CDC guidelines requiring 
masks and social distancing.   

The peers and consumers 

appreciated the opportunity to 
meet in person after so much 
isolation and uncertainty.

Safe Harbor Peer Support 
Services hosted its first 
annual Walk-A-Thon in 
October, and with the 
community’s generosity, Safe 
Harbor was able to meet its 
fundraising goals to continue 
providing services at no 
charge to those in Delaware 
and Morrow counties. 

Over the Christmas 
holiday, Safe Harbor made 
the holidays a little brighter 
for more than 50 families 
in Morrow County as well 
as a number of families 
in Delaware County in 
partnership with Delaware 
City Schools.

For more information about 
Safe Harbor Peer Support 
Services, call 740-363-1619.

Submitted by Safe Harbor Peer Support 
Services.
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Providing mental health services during pandemic
Submitted story

Courtesy photos
Safe Harbor’s Delaware County center moved to a new location in April 2020, during 
the height of the pandemic. The new space offers a more inviting atmosphere and 
has plenty of room for distancing during the pandemic. A fully stocked kitchen, 
community room, computer lab and offices are included in the new space.

With so many families under or unemployed due to the pandemic, many were 
without funds to purchase winter coats for their children. Safe Harbor offered to 
support the Operation Warm initiative, which provided coats for those in need. Safe 
Harbor staff delivered over 50 winter coats during December 2020.



OH-70219512

Over the last 50 years, we’ve seen a lot at HelpLine 
but nothing could have prepared us for a once-
in-a century health pandemic that required us to 
discover new ways of thinking, invoking ingenuity 
and innovation in how we serve the community. 
We know it’s hard to ignore the unprecedented 
and precarious problems our world is facing today. 
As we head into the holidays and winter months, 
we’re bracing for an epic wave of COVID cases that 
will continue to escalate at an alarming rate. Our 
economy is teetering and people are facing mounting 
challenges over their financial survival. 

Whether its Zoom fatigue or post-election stress, 
we’re all feeling some form of anxiety. In fact, anxiety 
disorders are the most common mental illness in 
the U.S., affecting 40 million adults in the U.S. over 
the age of 18, or 18.1% of the population every year. 
Yet only 36.9% of those suffering receive treatment. 
General Anxiety Disorder (GAD) affects 6.8 million 
adults, or 3.1% of the U.S. population, yet only 43.2% 
are receiving treatment. Women are twice as likely to 
be affected as men. GAD often co-occurs with major 
depression.

According to the  National Institute of Mental 
Health (NIMH), the symptoms of GAD may include 
restlessness, fatigue, difficulty focusing, irritability, 
excessive feelings of worry that are difficult to control, 
and problems sleeping. While immediate cures or 
remedies may be in short supply, here’s a handy list* 
of self-care and coping skills you can do at home to 
the relieve the anxiety you may be feeling: 

1. Focus on One Thing - It’s critical to stay focused 
on one anxiety-provoking issue at a time.  Eliminate 

negative forecasting about the unknown and “what 
if ” scenarios. Stay in the moment.

2. Stop Thought Spirals - Most of what is happening 
in the world today is out of your control. Try to avoid 
negative thought spirals. Identify when you are in a 
negative thought spiral by evaluating whether your 
thinking is beneficial  to solving a problem. Beware 
that overthinking doesn’t lead to problem solving—it 
leads to thought spirals. 

3.  Test Your Competence - Remind yourself that 
despite the uncertainties in the world, you are still an 
empowered and effective person within your sphere. 
Commit yourself to facing a fear. Facing a fear that 
disrupts your homeostatic world is a technique that 
will provide evidence and help you develop faith 
in your problem-solving skills. With that comes 
an enhanced sense of your  self-confidence and 
competence.

4.  Engage in Self-Care - Break away from your 
computer and family activities to do something for 
yourself. Set aside time alone to focus on improving 
your mental health. Cortisol levels rise with stress, 
and it’s important to take time out of your day to 
decompress and give your brain a break. When you 
do that, you’re able to return to work and family 
feeling refreshed and calm. 

Reducing anxiety is only possible if you're capable 
of sustaining  an ongoing commitment to improved 
coping during these historic times. It’s a process that 
starts with you. 

*List adapted from Psychology Today: 4 Easy Self-Care 
Techniques to Reduce Your Anxiety, Nov. 17, 2020
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“We have excellent management 
here, and we’ve done pretty well,” he 
said. “We’re doing fine and, in fact, 
I’m opening a new location in Galena 
… Volume is down a bit, but we’ve 
adjusted and things are fine. We’re 
looking forward to going back to full 
blast, that’s for sure.”

Asked how his sales have bounced 
back, DeVol said Son of Thurman 
had a “dynamite holiday” but is 
heading into a “fairly difficult 
winter.” However, he added that his 
management team did a great job of 
putting together a seating plan inside 
the restaurant that prevented them 
from losing too many seats.

One thing both restaurants — and 
all businesses in downtown Delaware 
— have to hang their collective hats 
on is a community that has rallied 
around its businesses, a response that 
has been felt and greatly appreciated.

“The community has been 
dynamite,” DeVol said. “The city, itself 
— the government, the economic 
development coordinator’s office — 
they have really gone way above and 
beyond. As far as our customers go, 
they have been fantastic. They really 
have. Even with COVID fatigue, and 
some people not wanting to wear 
masks, people have been cool. People 
are coming out, and that is something 
that was worrying everybody … 
They’re coming out and going out of 
their way more than ever to support 
local small businesses.”

Konstantindis said there have been 
some customers who have even tipped 
his entire staff after a meal, and the 
generosity that has been shown by 
them has made an impact.

“The kindness of the people, it’s 
emotional in a way because people 
care,” he said. “I’d like to say that’s 
across the whole industry, but we’ve 
definitely experienced it here.”

Reach Dillon Davis at 740-413-0904. Follow him on 
Twitter @DillonDavis56.

From page 3

Businesses

had suffered enough, 
many argued. After all, 
some lost their senior 
seasons, proms and 
graduation ceremonies 
all in the span of a few 
months.

To many, not playing 
was not an option. 
DeWine agreed, waiting 
as long as he possibly 
could before finally 
giving contact sports — 
football, boys and girls 
soccer, etc. — the green 
light in mid-August.

“I hope that the 
desire to have a season 
will inspire our young 
people, our athletes, 
our student-athletes, 
24/7 to be as careful as 
they can,” DeWine said. 

“I hope also that our 
coaches will use this as 
an opportunity to focus 
on helping these young 
people understand what 
really is at stake. If they 
are going to be able to 
play, they are going to 
have to do everything 
they can to keep COVID 
out of their team.”

And they did just 
that.

The football season 
was shortened to 
a conference-only 
schedule, and every 
team was allowed 
to participate in the 
playoffs regardless of 
record or number of 
games played … and 
many played every 
game they had on the 
schedule.

Many were 
successful, too. 
Olentangy Berlin 

won multiple playoff 
games for the first 
time in school history, 
Olentangy Liberty 
made it to a regional 
final, and Olentangy 
fell a play short from 
advancing to a regional 
final of its own.

The Olentangy girls 
soccer team had a 
magical run as well, 
punching a ticket to 
the Division I state 
championship for the 
first time ever.

And just think … it 
almost didn’t happen.

Things are still far 
from normal. now it’s 
the winter sports’ turn 
to play through the 
pandemic. Crowd sizes 
are still small, but the 
games are a go.

Here’s to hoping 
things stay that way in 
2021.

From page 9
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How to keep your career change alive during recession
While switching careers in the midst of a prolonged 

economic downturn may seem risky, there are ways 
to continue on the path to a new career even if the 
economy is struggling.

Though people might not have known it when 
the world renowned ball began to descend on new 
York City’s Times Square shortly before midnight 
on Dec. 31, 2019, the year 2020 would prove to be 
one marked by considerable challenges. The public 
health crisis sparked by the COVID-19 pandemic and 
the economic uncertainty that arose as the world 
grappled with how to confront the virus proved to be 
a perfect storm that might take years to recover from.

Many people rejoiced as the calender turned from 
2020 to 2021, even though the economic fallout of 
COVID-19 is likely to be felt well into 2021. In a 
survey of 235 economists conducted by the national 
Association for Business Economists, roughly 80 
percent of respondents indicated there is at least a 
25 percent chance that the United States economy 
will endure a double-dip recession. That means the 
recession that affected the American economy (and, 
more broadly, the global economy) throughout much 
of 2020 could prove to be only the first wave, with a 
second downturn occurring in 2021.

Each January people resolve to make changes in 
an effort to improve their lives. Known as new Year’s 
resolutions, these pledges can serve as a catalyst 
for personal and professional growth. According 
to Statista, finding a new job was the eighth most 
popular new Year’s resolution in 2019.

Given the economic challenges of 2020, 
professionals unhappy with their careers may think 
twice before resolving to switch careers in 2021. And 
while switching careers in the midst of a prolonged 
economic downturn may seem risky, there are ways 
to continue on the path to a new career even if the 
economy is struggling.
•	Stay the course. If you have been working toward 

a career change then it’s important to stay the 
course. That’s especially important if you are 
changing careers because your industry was 
already suffering prior to the recession. Much of 
the world has paused during the pandemic, and 
struggling industries on life support are no doubt 
still struggling. So staying the course now puts 
you in better position to jump ship before your 
industry crashes. If your efforts involve going back 
to school, stay in school and keep working toward 
your degree or certificate, which could prove to 
be a professional life jacket should your industry 
crash during an economic downturn in the 

coming months.
•	Keep looking. Just because the economy is 

struggling doesn’t mean businesses aren’t still 
hiring. While some industries have suffered 
mightily during the pandemic, others have 
thrived. Unemployment figures reached historic 
highs in the United States in June 2020, but those 
numbers had already declined significantly by the 
end of summer. That’s because companies were 
hiring. Opportunities are out there, even if the 
economy   is struggling.

•	Maintain your professional connections. 
networking is a valuable tool when looking for 

a new job. Successful networking can provide 
access to job openings that may never be posted 
on online job boards. And in the age of social 
distancing, many professionals working from 
home full-time or those who have been grounded 
for business traveling are happy to connect with 
colleagues, even if those connections are limited 
to Zoom calls or email.

While a recession may not be the best time to make 
a career change, all career transitions require some 
measure of risk. Professionals committed to changing 
careers should not let economic downturns prevent 
them from doing so.
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Supporting local businesses benefits entire community
Campaigns to “shop local” are 

often rooted in encouraging locals to 
support the small businesses in their 
communities. Consumers no doubt 
recognize that such support is vital to 
the survival of small businesses, but 
they may not realize just how much 
thriving local businesses benefit their 
communities.

According to the Small Business 

Economic Impact Study from 
American Express, an average of 
two-thirds of every dollar spent at 
small businesses in the United States 
stays in the local community. That 
support can be especially valuable as 
the world tries to work its way out of 
a global recession brought on by the 
COVID-19 pandemic.

Unemployment rates rose 

significantly within a month of 
the World Health Organization 
declaring a pandemic as the COVID-
19 virus rapidly spread across the 
globe. While large international 
corporations were in better position 
to avoid layoffs, small, locally owned 
businesses faced an uphill battle as 
they tried to remain in operation and 
retain their staffs. That’s another 

way shopping local can benefit local 
communities.

The Business Alliance for Local 
Living Economies reports that, 
for every $10 million spent locally, 
57 new jobs are created at local 
businesses. That’s an important 
factor to remember as the world tries 
to recover from the economic fallout 
of the COVID-19 pandemic.

Unique ways to support small businesses during pandemic
Small businesses faced unprecedented challenges 

in 2020. As the COVID-19 pandemic wore on 
throughout the year, small businesses continued to 
confront the economic fallout wrought by the virus.

According to the national Bureau of Economic 
Research, the number of active business owners 
in the United States plummeted by 22 percent in 
the early stages of the pandemic. Though many 
businesses managed to hang on as the pandemic 
continued throughout 2020, such businesses 
needed their communities to continue to help them 
stay afloat.

Consumers have not been immune to the 
economic fallout of the COVID-19 pandemic. 
Unemployment figures skyrocketed across the 
globe, and in April 2020 retail sales dropped by 
14.3 percent from the previous month, according 
to statistics from the U.S. Census Bureau and 
Deloitte Insights. But consumer spending gradually 
increased in various industries over the summer of 
2020. As consumers loosen their purse strings in 
2021 and begin spending more, they can embrace 
some unique ways to help small businesses in their 
community.
•	Support struggling industries. Consumers may 

not typically give much thought to whether an 
industry is struggling before spending their 
money, but doing so can help small businesses 
that have had an especially difficult time 
during the pandemic. Data from the USCB 
and Deloitte Services indicates that retail sales 
in certain industries continued to lag even as 
other industries recovered over the summer 

months. Sales in the clothing and accessory and 
food services and drinking places industries 
were still down nearly 20 percent in July 2020. 
Supporting locally owned businesses in these 
industries can infuse some much-needed cash 
into their operations.

•	Think twice before buying from big box online 
retailers. Amazon has become such a go-to 
consumer resource that many shoppers forget 
they can comparison shop right on Amazon.
com. And some consumers may be unaware that 
they can support small business when shopping 
via Amazon. Data from the Association of 
American Publishers indicates that print 
revenues grew by more than 1 percent in 2020 
as many people in quarantine are choosing 
to spend that time with a good book. When 
shopping for books via a site like Amazon, 
purchase books from independent sellers, who 
are often small book stores in local communities 
across the country.

•	Purchase gift cards. Pandemic-related 
restrictions have been lifted in many places, but 
that doesn’t necessarily mean consumers are 
confident enough to visit their favorite stores 
and restaurants in person. Gift cards can be a 
great way to support local businesses even if 
you’re still hesitant to patronize them in person.

Small businesses continue to face an uphill 
battle as they confront the economic fallout of the 
pandemic. Consumers can show their support for 
locally owned businesses in their communities in 
various ways.
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