Women in Business
2021
A supplement to

All content © 2021 The Record Herald. All rights reserved. No portion of this publication may be reproduced
in any form without permission from the publisher, except as permitted by U.S. copyright law.

Women in Business 2021

2 Friday, April 30, 2021

Record Herald

Time for a
Policy Update?
Make sure your insurance coverage is
keeping up with your changing needs in
the new year. Contact us today for a free,
no-obligation policy review and rate quote.
We’ll help you identify any areas that could be
leaving you open to liability, as well as any
areas that could be saving you money!

We offer
• Automotive
• Life
• Homeowners • RV & Motorcycle

Stop in and see
our new location!

OH-70231568

Check out or loyalty programs on how to quality
for a $20 gift card and a chance to win a Ring
door bell system.

Melaney McCabe
Agency Owner
McCab Insurance Services, LLC

Call today
740-239-5014
Allstate Insurance Company
1159 Columbus Ave, Washington CH, OH 43160
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Meet the
Women in
Business
of Fayette
County
With the new “Women in Business” section,
advertising and editorial staff wanted to
highlight women working in local business and
local businesses with women in prominent roles.
The small selection of businesses and/or
individuals for this section was chosen as a
cooperative project between the advertising
and editorial departments. Women within this
section show strength in their own, unique ways
that has allowed them to achieve success and
vision in spite of the glass ceiling and struggles
women can still face in the work place.
The Record-Herald also has strong females
currently working in the office: Market
Manager Kim Penwell, Circulation Clerk Lou
Ann Thompson, Journalist Jennifer Woods, and
Media Sales Consultants Gina Pendleton and
Kathy Patterson.
Working as a female in Fayette County comes
with its own set of challenges. While this is a
supportive community that has many working
women, it is also a traditional community with
some still preferring women to be at home or in
secretary positions.
At the same time, there are some amazing
individuals and other women in the community
and workplace that can be looked up to for
advice and inspiration. Professionals who will
do their jobs with complete passion but without
letting themselves be treated poorly—all while
filled with love and care for others.
Times have changed—the mere fact that a
woman is writing a piece that will be published in
a newspaper under her name is evidence of that.
Ladies—remain strong, remain vigilant, and
speak as loud as you want to be heard.
Jennifer Woods, Journalist
Kim Penwell, Market Manager
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Meet the women of Beford Ford

Connie &
Mark Beford
BeforD Ford
By Kim Penwell

R-H Market Manager

Meet Connie Beford
From humble beginnings in a local dealership’s detail bay, washing
Ford and Lincolns in
1977 to acquiring Carroll
Halliday Ford Lincoln in
July of 2017, Mark Beford
has always had a passion
for the automotive business and exceptional customer service.
Mark’s passion for
outstanding customer
service in all aspects of
the dealership resulted
in advancement from the
detail bay to the sales
floor to the General
Manager’s office and, ultimately, to owning—along
with his wife Connie,
their first Ford dealership
in 2003.
With a career spanning
40-years, the Befords

have partnered in 12
OEM franchises with
used car facilities in West
Virginia, Kentucky and
Ohio. Today, Mark and
Connie bring their unique
ownership approach and
enthusiasm to Washington Court House.
Connie Beford purchased her first Ford
dealership in South Point,
Ohio. She was determined to set themselves
apart from the typical
dealer with a mantra of
‘Connie Cares.’ Connie
wanted customers to feel
a true connection to the
dealership and to their
dealership family. That
customer-centric focus
resulted in Beford South
Point Ford becoming a
perennial winner of the
coveted Ford President’s
Award due, in large part,
to the high customer
sales, service and employee satisfaction ratings.

Missy Meacham

Melissa Porter

After 11 exceptional
years at Beford South
Point Ford, Connie made
plans to retire and enjoy
a little slower pace of life.
So in 2014, Mark and
Connie sold Beford South
Point Ford to Glockner
Automotive Dealerships.
Fast forward to late
2016 and the Beford’s
decided they would like
to own a dealership once
again, but it had to be the
perfect opportunity in a
market with a fit similar
to what they had in their
South Point Ford store.
This happened to be
perfect timing as Dave
Ogan, owner of Carroll
Halliday Ford Lincoln,
had decided to sell his
dealership. With Ford’s
recommendation, Ogden
sold his store, entrusting the Beford’s to be the
stewards of a dealership
that first opened its doors
for service in 1932.
Plans for the new
Beford Ford dealership
were and are simple: provide quality service to the
public while maintaining
the high-standards and
live up to the mantra of

“Connie Cares.”

Meet Missy Meacham
Missy joined her mother in the business to be a
part of what her mother
started. She started by
building a mortgage
business and growing it
to span across 3 states.
She sold the mortgage
business and brought her
finance knowledge to the
business in South Point.
She worked countless
hours learning the automotive business. She is
the Finance Director for
Beford Ford and treats her
customers with care and
respect. She truly believes
in her mother’s vision
because “Missy Cares.” In
her spare time, she has a
love of horticulture and a
passion for cooking along
with being a wife and
Mother.

Meet Melissa Porter

Melissa is the GM of
the dealership. She was a
customer service rep for
American Airlines when
she met the Beford’s in
See beford | 5
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WORKING
TOGETHER
for Better
Healthcare
More than just
an urgent care. We
treat you like family.
No Appointment Necessary

Open 5 Days
Mon,Wed,Thurs 2p-8p | Friday 2p-6p
Sunday 10a-4p | Closed Tuesday and Saturday

Michelle Thompson, CNP

OH-70231571

When you need fast, convenient care for your
family. We are here for you. We are a family
practice helping with, Illness, injury, DOT, Sports
Physicals, along with women and men’s health.
• Urgent Care • Bio-Identical Hormone Therapy
New location coming in May!
207 Glenn Ave. Formerly Optique.
• On-site Lab • Family Practice
OFFICE VISITS $40
DOT $75
SPORTS PHYSICALS $20
NO INSURANCE TAKEN

Thompson Family Healthcare

1156 Columbus Ave.

Washington Court House, OH • 740-313-7369
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Beford

Let’s talk realty with Colleen Roundhouse

From page 3

2005. They were so
impressed with her customer service skill set
that they decided to ask
her to join their family.
They brought her in
as a customer relations
and computer expert at
the South Point dealership. When the South
Point dealership sold,
the Beford’s assisted
her with her Bachelor’s
degrees in computer
science and business
administration. When
the decision was made
to purchase the Washington C.H. dealership,
they offered her the GM
position.
She handles all customer retention management, assists in overseeing the service and
sales departments along
with all communication
with the manufacturer.
She exemplifies and
lives the “Connie Cares”
business model because
“Melissa Cares.”

Meet Nancy Wood
Nancy is the controller/office manager for
Beford. Nancy is a
native of Ashland, Kentucky, and graduated
valedictorian of her high
school. She was born
with the gift of math.
She is self-taught
and brings a pleasant
personality and a love
for people. In her spare
time, she enjoys time
with her family, gardening and cooking. She
has grown to love the
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holds the sales license
of its agents, and realizing my Broker was
getting close to possible
retirement, I earned
my Broker’s license in
2007.

Nancy Wood

Colleen Roundhouse
Awesome Real Estate Inc.
By Jennifer Woods
Diane Pickering

community of Washington C.H. and cares
about each customer.

Meet Diane
Pickering
Diane is the service
manager of Beford and
a lifelong resident along
with her son Wesley.
She meets and greets all
customers in the service
department—which at
times exceeds over 800
per month.
She is very involved
with the Fayette Regional Humane Society and
loves to work on home
remodeling. She brings
an energy and love for
her customers to work
with her daily and is
a great model for the
“Connie Cares” atmosphere at the dealership.

jwoods@aimmediamidwest.com

The following questions were answered by
Colleen Roundhouse.
She is a Broker/Owner
of Awesome Real Estate
Inc. She is also a Realtor
as she is a member of
the National Association
of Realtors.
Roundhouse graduated from Circleville
“many moons ago.”
“I started Awesome
Real Estate in Circleville in 2007 and moved
to Washington Court
House in 2010. When
I started my own business, the market was
terrible, so I pursued
servicing the foreclosure market. It led to
a contract across five
states doing inspections
as well as maintaining
bank-owned properties
in three states. My hus-

band and I ran that for
several years. In 2015,
we terminated our big
contracts with the bank.
I wanted to return to
working with buyers
and sellers. I relaunched
Awesome Real Estate
in 2015, just providing
real estate services to all
buyers and sellers.”

Can you tell me how you
got started in real estate?
I was an independent
software implementation
consultant requiring
100% travel. With two
young boys and home
schooling, I wanted
to stay local. I started
working with a real
estate broker assisting
with all systems and
software that was real
estate related. After
a few months in that
office, in 2003 I decided
to get my license.
Knowing the Broker

What is work-life
balance like?
Well, I have not mastered that balance. I did
home-school my boys
many years ago while
being a Realtor as well
as a Broker. Family
comes first, always!
As an agent, we are
able to set appointments that work with
our schedule. Now that
my children are raised,
my work is my passion
and my life. Fortunately,
I have a husband that is
equally driven with his
work and projects.
What were challenges
you faced in the industry,
particularly in relation to
being female?
The year I earned
my sales license there
were seven Realtors
murdered—not all while
practicing real estate.
That stuck with me.
It has been my practice to never meet a new
client alone, especially
in a vacant property. We
also have a code word in
our office should I ever
feel the need to call for
help.
How does it feel being
where you are today?
I have always been
independent, both as
a software consultant

and Realtor. I love the
freedom to do my own
thing—putting systems
in place to make the
work flow while tracking
details.
Having my son as
my licensed assistant,
I look forward to going
to work every day! I am
able to take vacations,
work a long day or short
day, whatever fits my
needs. I love meeting
new people, I love showing houses, and I love
making dreams come
true! Couldn’t imagine
doing anything else! It is
Awesome.

If you could give yourself
advice when you were
first beginning your
journey, what would that
advice be?
Keep better track of
people and stay in touch
on a more frequent
basis. Over the years
I have worked with so
many amazing, wonderful people. I wish I
was better at staying in
touch from the beginning. I have systems in
place now that help with
that, but I lost years of
opportunities.
What tips would you
give other women today
who were thinking about
entering real estate or
starting their own real
estate company?
Get involved in the
community! Real estate
requires always meeting
new people and sales
See Awesome | 7
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‘So many great opportunities’
By Melaney McCabe

Owner of local Allstate office

I was first drawn
to the insurance
industry 14 years ago
when I decided to
sell my flower shop
in Frankfort. I had
no idea what I was
going to do, then a
friend offered me a
job at her agency.
Since then, I have
worked for Allstate a
total of 11 years, and
6 of those 11 years I
have been an agency
owner.
As you know, the
insurance industry is
a male-dominant field.
I made sure to prove
everyone wrong!
I love what I do,
and I wouldn’t change
it for the world. My
motto is, “treat others
the way you want to
be treated.”
When you put
the customer first,
and treat them with
respect, and listen to
them, you gain their
trust.

Melaney
McCabe
Allstate

‘My family was key to my success’

Allstate has given me
so many great opportunities that I would
have never had if I had
not been an agency
owner. I have won the
top award (Inner Circle
Elite) 3 times, Circle of
Champions once and
Honor Ring in my six
years.
With these awards
you get a trip. I have
been to Spain, Germany, Cruise to Cozumel
Mexico, several trips to
Florida, Puerto Rico,
Las Vegas, Toronto and
more. What a rewarding career.
I get to be a risk
manager and take care
of the clients’ home,
auto, motorcycle and
life. The best day is
when I get to help a
client choose higher
coverage, or help them
with their claim, or just
be there for a client
who is having a rough
day. I can say I am
happy to be an insurance agent and friend
to many—and always
here to help.

Michelle Thompson, CNP and
Courtney Lubbers, Office Manager
Thompson Healthcare

Thompson Healthcare to move locations in May
By Michelle Thompson
Owner of Thompson Family
Healthcare

Journalist’s note:
Michelle Thompson is
the owner of and Certi-

PARRETT
INSURANCE AGENCY, INC.

Your Best Insurance is a Good Agent.
100 N. Glenn Avenue, Washington C.H., Ohio 43160

Rowland LeMaster
President

OH-70232230

Tanya Mullen

Tanya joined Parrett Insurance in September
2019 and obtained her Property & Casualty
License in December 2019. She is the
Receptionist and can help you with any billing
or customer service questions you may have. Tanya
also assists in the Agency Accounting operations.

SINCE 1929

Sharon Summers, CISR

Sharon has been with Parrett Insurance since
1985, and has the designation of Certified
Insurance Service Representative. Her primary
responsibilities include servicing existing clients
in the personal, farm and commercial lines, as
well as producing new business.

Record Herald

Grace Kearns

Grace joined Parrett Insurance in 2003, and
has a Property & Casualty License. She also
has the designation of Certified Insurance
Service Representative. Grace produces new
business as well as provides customer service to
personal, farm and commercial clients.

fied Nurse Practitioner
at Thompson Family
Healthcare.
I graduated from
nursing school with my
RN degree in the late
90’s. I always knew I

wanted to continue my
education as nursing
is a constant field of
learning, and I knew
that I wanted to pursue
See Thompson | 7

740-335-6081
Farm, Crop, Home and Auto

www.parrettinsurance.com
Joanie Butler

Joanie has been in the Insurance Industry
since 1985, specializing in the Individual
and Group Insurance Market. Our products
include Health, Life, Disability, Dental, Vision
and Long Term Care. For members turning
65, we offer Medicare Supplements and Part D
Prescription policies. Joanie has certification to sell
through the Federal Health Market Exchange.

Debbie Lentz

Debbie has been with Parrett since 2002 and
is licensed in Property & Casualty. Debbie’s
primary responsibilities include personal and
commercial clients, crop insurance, all agency
accounting operations, special event policies and
advertising. Her customers also include school systems
and several public entities.

Record Herald
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Thompson

Awesome

From page 6

From page 5

a higher level. Nurse practitioner appealed
to me, because I wanted to care for my
patients on a different level and give the
whole perspective.
When we started this journey, my family
was the key to my success. My husband
Jamie and eldest daughter Courtney (who,
herself, is very experienced in social work)
took the reigns.
Opening my own healthcare facility was
honestly a moment in December of 2017
of, “hey let’s open an after hours practice
in/around our community.”
We worked with a local Realtor in Court
House (Erin Rickman) who helped us find
a place. A little remodeling was needed.
I discussed with other colleagues who
have opened their practices for some
advice on supplies, equipment needed and
liability insurance. I was fortunate to work
with a wonderful physician at the VA (in
Chillicothe) that agreed to be my collaborator.
In April of 2018 we were open! My family — Jamie, Courtney, Jessica and Sarah
— were all putting the hours in to help the
clinic succeed.
We started out in a small building on
Commercial Avenue behind McDonald’s.
We were open the weekends and only
open from 5-9 through the week, except
Wednesdays when we were closed.
Approximately one year later, another
building became available in a better location on Columbus Avenue, and we moved.
Our patient load increased monthly. We
were seeing approximately five-or-less
patients a day and sometimes eight-to-ten
patients a day.
Now we are seeing approximately 20-to25 patients daily as an average.
We now have three full-time employees
and two part-time employees. I am so
grateful for all their help and hard work
they put in.
In May, we are planning to move to a
new location—207 Glenn Ave. in Washington Court House. The building is the
former Optique Family Vision Care beside
The Willow.

requires giving back.
At Awesome, we are
always looking for ways to
be involved and give back
to our community. When
we owned the old “Sut’s
Lot” on Rt. 22, we hosted
car shows to benefit MS.
I am on the board of the
“Art on the Square” event
held downtown in August.
I am the co-chair of the
Hope Committee at the
Fayette Regional Humane
Society: raising funds for
the new building.
We volunteered with the
Warehouse, being there to
do whatever was needed.
We sponsor a race at the
Fayette County Fair horse
races, inviting clients and
providing an Awesome
T-Shirt and an evening
of fun for all my clients
(while supporting the
Chamber of Commerce
and the fair).
Lately, I have been helping to distribute the free
food boxes with the USDA
Farmers to Families project here in Fayette County.
I also sell Scentsy, giving
me an opportunity to meet
people and connect when
they aren’t shopping for a
home.
I’ve done several charitable events. Including
supporting “The Longest
Day” event for Alzheimer’s
as well as the local hospital. We are always looking
for ways to be involved in
our community.
Being involved and giving back is a must!

Courtesy photos

Thompson Family Healthcare will be moving to 207 Glenn Ave. (former Optique Family Vision Care beside
The Willow) in May.

We could not be more excited about this
move. I would have never thought, just
four years into having my practice, that
I would purchase a building of my own!
This most definitely could not have been
done without all the amazing support the
community and surrounding communities
have shown us!
I love the family practice/urgent care
part of the business, but women’s health is
a passion for me, and I am looking forward
to investing more into this. We are already
doing the hormone piece of women’s and
men’s health but looking forward to adding
more services in the future. This is where
I struggle.
Not only do I own and work five days a
week at the clinic, I also work full time for
the VA Medical Center with the Caregivers Support Program. I have been with the
VA for approximately nine years.
I am already maxed out on my time, and
my husband suffers most as I make time
for everyone else but him and myself. Yet I
seem to always be looking to put more on
my plate.
I read an article a while back, and this
stuck out to me: “NPs should focus on
developing a business that reflects their
entrepreneurial spirit and growth.”
As a nurse of 20 years turned businessowner for four years, I’ve endured my own
challenges along the way with lessons I
learned. The road to success is hard.
There are down times in every business
— money does not roll in the
same month-after-month. Although I
do not have much free-time, we do not

have enough income as of yet to hire
another NP.
We have tried to make things flow
a little easier, and some of those plans
are working great while others we have
not been able to put in place due to lack
of time and staff. Our numbers have
increased greatly and, hopefully, in the
near future we’ll be able to hire help.
A tip for those looking to start a business in healthcare: you need to think a bit
deeper and consult before you open your
own business. As well, going it alone is
a difficult and lonely prospect. Expect to
work night, day and weekends because
there is so much more to owning your
own business than just seeing patients.
We have done different things for
marketing and going to health fairs and
setting up. We have found through trialand-error what works best. Using a social
media platform by-far has probably been
the most helpful.
A colleague friend of mine told me
something the other day that I definitely
do not follow but need to work on:
“In order to provide the best care for
your patients, you need to love and care
for yourself first,” she said. “If you want
your practice to succeed, the only way
that it will is when you set aside time for
hobbies, socialization and healthy behaviors for yourself. Put you first, and your
practice will pay you tenfold.”
Information in this article was originally presented in a question-and-answer
format but was organized into an article
by journalist Jennifer Woods.

Reach journalist Jennifer Woods at
740-313-0355.
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Robin’s Nest continues 28 years into business
years ago.”
Beekman explained
she worked part-time
and then full-time for
the greenhouse for
about 10 years before
moving to a flower
shop for the next two
years. It was around
this time she had her
mind made up that, if
the opportunity came
to her, she would open
her own floral shop.
“The opportunity
knocked, and I started
and haven’t stopped,”
Beekman said. “It has
really changed in the
last year. Last year
hardly anything was
open, and I had one

By Martin Graham
mgraham@recordherald.com

Robin’s Nest Flowers and Gifts

Shuttle Service & Pick-Up/Delivery

lot of the wholesalers
she has dealt with over
the years closed up for
a time due to the virus
and are still trying to
get back to business.
“I just kept going,”
Beekman said. “People
were understanding.
They knew that they
had to take what we
had. Hopefully we can
get back to normal
business. Mothers Day,
they said, will be difficult to get some of
the flowers. We just
hope the customers are
understanding.”
She further explained
See Robin | 9

OH-70232449

Robin Beekman

Robin Beekman has
owned and operated
Robin’s Nest Flowers
and Gifts for 28 years.
Her store is located at
6 E. High Street in Jeffersonville.
“For 28 years I have
owned my own business,” Beekman said.
“It started when Barb
Anders of Anders
Greenhouse called me
after I got married
and wanted to know
if I wanted a part-time
job. I said yes, and I
went to work the day
after Thanksgiving 42

wholesaler who was
open the whole time,
and he was able to get
me flowers. I stayed
busy the whole time. I
was essential because
of funeral work, so I
continued working
everyday. It is harder
now getting supplies
and some flowers
because the farms did
not sell flowers last
year very much, so
they didn’t plant as
much as they normally
do. The workers in
South America also
didn’t want to go to
work because of fears
of COVID-19.”
Beekman said that a

Don’t trust your vehicle with just anyone ...
Trust it with the pros at

*NEW LOCATION*

OH-70232227

227 Lewis Street
Washington Court House, Ohio 43160

Colleen and Joe
Roundhouse
740-313-1070

740-335-2000

2247 U.S. Rt. 22 SW
Washington Court House

www.jimvandyke.com

Approved

Broker/Owner/Realtor

AwesomeRealEstate-Ohio.com
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Meet the woman behind Blevins
over the last year
has been trying
With a constant change in
tax regulations, working from
home and helping clients with
loans—it has required a complete change in the way we
were working.
Luckily, all the electronic
needs for the changes were
easier as my husband bought
Leading Edge Technologies
two years ago. We moved our
office to a larger space downtown during the pandemic and
2020 tax season. I have been
lucky to have great employees
and clients that have been
understanding and worked
through all the challenges.

Vanessa Blevins
Vanessa L. Blevins, CPA & Company LLC
By Martin Graham

mgraham@recordherald.com

Journalist’s note: Vanessa
Blevins, CPA, MBA recently
took time to talk about her
business and challenges for
women in the industry.
My business was started in
my house in 1992 with three
clients and a 6-month-old
daughter. I always wanted to
own my own firm and, when I
spent too many hours that tax
season away from my daughter at work, I decided it was

time to strike out on my own.
I believed I could set my own
hours and the amount of time
I spent working.
To be successful, this did
not turn out to be as easy as
I thought. I continued working from home for the next
five years. I had a son born in
that time. After five years, we
moved into an office downtown. The workers were me,
my husband and a part-time
employee.

According to Blevins, business

Robin
From page 8

that the industry has changed a lot
since she started nearly three decades
ago.
“Walmart and discount stores have

The local business owner
also took time to explain her
business and talk about her
clientele
My business consists of
small business clients which
includes a number of small
not-for-profits.
We do payroll, payroll taxes,
individual taxes and all types
of business, trust and estate
taxes. We perform bookkeeping functions which, for some
clients, that includes paying bills and performing all
accounting functions.
I assist clients in setting
up accounting systems, tax

impacted the industry,” Beekman
said. “Places like Kroger have their
own farms, and they can get flowers,
and they can get them cheaper. So
they will sell cheaper, but I always
tell my customers that I deliver, and
I go out of my way to do whatever I
can for you. I have a cash-and-carry
special for a bouquet of flowers for $3

planning and consultation and
assistance in setting up new
businesses. I have had some
turnover in employees over
the last year which has been
a challenge. The employees
have been a great help in all
of this working and adjusting
to all the challenges we have
faced.

As a woman who owns her own
business in the tax industry,
Blevins mentioned a number of
challenges for women
The challenges for women
in this field is the work-life
balance with children, grandchildren and family. Many
women —myself included —
feel that they must work twice
as hard to be successful in
business.
Women in business have
made big strides in the last 28
years since I started my business. There is still much more
to be done though.
For anybody, including
women, looking to start a
business—do your research.
Create a business plan to
establish your plans and the
viability of your business for
the immediate future and the
long-term. Follow your heart
and work hard, but ask for
help from others instead
of doing it all yourself. It will

for instance.”
Finally, Beekman gave some advice
on running a business and keeping
it going for a long time. She said,
first off, owners need to have a lot of
patience and a lot of time to dedicate.
“It takes three-to-five years to build
your business,” Beekman said. “It is
not going to happen overnight that

be a good investment.

Finally, Blevins talked about her
future in Fayette County as she
continues to serve the residents
Two years ago, my husband
Jeb and I bought North Shore
Primitives and Antiques. I
plan to continue to work on
all of our businesses. I enjoy
helping people at the accounting firm and enjoy using my
creative side at the Primitive
and Antique business.
My plans over the next year
is to work on training and
education for employees and
myself to continue to change
the firm to meet the current
challenges of the world.
I serve on some not-for-profit boards, many as treasurer.
I enjoy helping with various
not-for-profits that help this
community and want to help
it continue to grow.
I also play clarinet in the
Fayette Community Band and
look forward to being able to
get back to having concerts
for the public. Shopping for
the store, helping with Main
Street Fayette, and continuing to educate myself and my
employees to help others is a
focus I have for the future.
Reach Martin Graham at 740-463-9684 or
on Twitter @MartiTheNewsGuy.

you are going to make big bucks. It
takes time and patience.”
Overall, she said she is here for her
customers.
“I am going to keep working every
day and putting a smile on everybody’s face,” Beekman said.
Reach Martin Graham at (740) 463-9684 or on Twitter
@MartiTheNewsGuy.
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Van Dyke discusses 20-years in business

Merleen Van Dyke
Jim Van Dyke’s Automotive Center
By Martin Graham

mgraham@recordherald.com

Jim Van Dyke’s Automotive Center
has been a staple of the community
for 20 years with Merleen Van Dyke
having been a part of keeping the
family business going.
“I have been working with my husband and son for 15 years,” Van Dyke
said during an interview recently.
“My husband — back in the 80’s —
had owned a two-bay, full-service
garage in Greenfield and then, when
Gusweiler came to Washington Court
House, he was offered a job with
them. He sold that business and went
to work for them. After a while he
went to work for a friend who owned
a shop in Washington Court House
for several years.”
Van Dyke explained that when
their son was a senior in high school
he was working with his dad and,
within about a year, in order for

them to make the kind of money they
needed to make, the family decided
to start their own business.
“We have been in business for 20
years now,” Van Dyke said. “I used
to be an insurance agent, and I was
working at an agency in Hillsboro.
But after we had been in business for
about four-and-a-half years, we decided (to buy some property instead
of renting) and build a new facility.
Back then my husband was bringing
stuff home at night to do banking,
book work and stuff, and I convinced
him to let me come work with him
and try to do insurance part-time
when we opened the new building.
“So on October 31 in 2005 — it
was a Monday — we opened up
here. I tried to do both (selling insurance and helping manage the family
business) for about a year or yearand-a-half and decided I couldn’t do
both. I quit selling insurance and just

focused on helping here full-time.”
Van Dyke said that the family
enjoys having a business in Fayette
County and considers it a blessing.
She said they have succeeded for 20
years, and the hope is that they succeed for 20 more so their son can
potentially take over some day.
“We have great customers, longterm customers and are always looking for new customers,” Van Dyke
said. “We focus on really getting to
know our customers and keeping
a good relationship with them. It
has worked well. I help wherever is
needed, but I pay the bills and send
out statements to those who owe
money as well as I do the advertising and marketing, pay the insurance
and taxes. I do all of that. But I also
answer the phones too, run customers home when I need to, and pick
up parts if they need me to do that as
well. I really do whatever is needed
— sometimes I have to clean. It just
depends on what is needed.”
During the interview, Van Dyke
took time to reflect on the business.
She said they have been through
some tough times such as downturns in the economy and all of the
COVID-19 issues over the last year,
but they are always trying to adapt
and make the situation the best it
can be.
“I feel like we have (made it the
best it could be),” Van Dyke said.
“We continue to look for ways to do
a better job with what we do—there
is always room for improvement.
Things do change though and vehicles change, and we do everything
we can to stay up-to-date with what
is going on in the automotive world
and stay current. Customers typically don’t change as far as what they
expect, and good customer service is
key.”
Finally, Van Dyke took time to talk
to the other women of Fayette County to give some advice on opening or
managing a business.

“Anything is possible,” Van Dyke
said. “I think owning your own business is always a challenge, but it is
very rewarding. It is something I
always dreamed about. Even when I
was working at K-Mart for 8 years,
I always said I wanted to be a boss.
Then, once I was a manager, I
thought, ‘Okay maybe I’m not supposed to manage people, maybe I am
too nice (she said with a laugh).’
“I think it is rewarding because
every day is different and providing
a service of any kind, a necessary
service, is rewarding. You know
when people leave here that they got
their vehicle back. I have learned a
lot over the years. I always feel for
people who try to start a business
with no background in it, because
there is a huge learning curve on
keeping taxes paid and making sure
how much of the money you have in
the bank is yours. I feel like so many
businesses that fail, they maybe
didn’t grasp that. It is not easy, but
I hear of so many people that failed
because they didn’t have the money
to pay their taxes.
“I think that women are in a much
better position in 2021 than they
were even 20 years ago,” Van Dyke
said. “Business has come a long way
and I feel like I know personally so
many women here in Washington
Court House that are business owners or are high up in a business, and
it is wonderful that it can happen.
Back when I started at K-Mart — I
was maybe 24-years-old — and all of
the managers were men. Even in the
insurance business (when I started),
a lot of men were much more successful than women. I think times are
changing, have changed and are continuing to change to where people
aren’t shocked when a woman is the
person you are speaking with to take
care of your business.”
Reach Martin Graham at 740-463-9684 or on Twitter
@MartiTheNewsGuy.
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Two Scoops finishes first year in new building

Joan West (L) & Jill Barry (R)
Two Scoops of sugar
By Martin Graham

mgraham@recordherald.com

After having been open at
their new location for about a
year now, Jill Barry and Joan
West are continuing to serve
the community and recently
discussed what it is like to own
their business in 2021.
“Business has been good,”
Barry said during a recent
morning while preparing some
treats. “It has been going really

well. The drive-thru has been
really good for us. Before, people couldn’t come in, now they
can. But they can pull through
and get their coffee or snacks
and whatever. We are still
doing a lot of cakes as people
are getting back to celebrating
so that is good, too.”
According to the sisters —
who have been in business
since 2014 — currently, the
hardest part for them is knowing what to expect each day.

They said they have had days
that are very busy and others
that are not, or they could be
expecting someone to come
in during a weekend for a custom order, but now they can’t
because they are sick.
“Maybe they plan a big
wedding or like graduation
coming up and they take their
celebration from 100 people to
20 people, so that cuts down
on their order significantly,”
Barry said. “Things like that,
just trying to be flexible with
people and not lose all of our
money doing that.”
The sisters also commented
on the top seller around the
shop — which to no surprise
of theirs — is their chocolate
cookie, something that has
been a staple for their business
since it started.
“The coffee drinks have
picked up a ton,” Barry said.
“I think that people have just
realized that it is easier, and
they can make it a part of
their morning commute. They
swing right through and grab
their coffee.”
With COVID-19 still continuing to make business difficult
in places, the sisters said their
families have been the main

force behind getting up every
day to come serve the community. With bills to pay, the duo
have worked hard to keep their
business going in some of the
most difficult times in recent
history.
“It is nice to have something
that people can come and
enjoy, I feel like we have gotten
a lot of regular customers now
who like to start their morning
off and get their cup of coffee
and go,” Barry said. “We have
had a lot of new people, so
that is nice to see and exciting.
That keeps us thinking, ‘okay
there are new people every day
so that is a good thing.’ We
realize there are more people
who don’t know about us.”
The sisters were asked for
some advice for others looking
to start a business in Fayette
County. After thinking for a
moment, they said it is hard to
own a business.
“Don’t give up,” Barry said.
“We have been through some
really rough patches and there
are times where you think,
‘I don’t know, is next month
going to work?’ Then next
month is a good month. Then
we go month-by-month, but it
is worth it. The end result has

been better than the struggles
of individual weeks.”
Finally, the sisters explained
they are hoping in the next
six-months-to-a-year they can
begin to understand what a
normal day or week would
look like for the business. Having opened and maintained
their business since the pandemic, they are still unsure
what a typical year looks like
for their business at its new
location.
“We are hoping to see more
students from the schools,
because we don’t get as many
as we thought we would,”
West said. “But they can’t really come in and sit down yet, so
we are hoping that picks up in
the future.”
Overall, between hoping to
add more seating and experience a consistency, the sisters
said they are excited for what
is coming.
The information in this article was provided by Jill Barry
and Joan West, co-owners of
Two Scoops of Sugar located at
505 S. Elm St. in Washington
C.H.
Reach Martin Graham at 740-463-9684 or
on Twitter @MartiTheNewsGuy.
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Library is abound with resources for every journey

Sarah
Nichols
Carnegie
Public Library
By Jennifer Woods

jwoods@aimmediamidwest.com

Journalist’s note: a few of the
female staff members of Carnegie
Public Library took time to provide information for this article.
They were asked questions about
their experience in their position—such as how they can help
other women succeed, favorite
memories, and what tips they
could offer to others wanting to
enter the field.

Sarah Nichols, director
I have been with Carnegie
Public Library for 12 years. I was
hired in 2009 as head of adult services, then promoted to director
in 2015. Previously, I worked for
the library as a PSA I and young
adult specialist.
It’s interesting—since the turn
of the previous century (1900s),
the library profession has been
made up primarily of women,
around 80%.
So, entering and working in
the field was not a challenge in
that way. However, while women

Jodi Noel, circulation manager

Anne Quinn, head of children’s
services

make up the larger percentage of
librarians, attaining library leadership positions as a woman can
sometimes present a challenge.
Fortunately, the Library Board
of Trustees and our community
had exemplary models of female
leadership in both prior directors:
Mrs. Susan McDaniel and Ms.
Poppy Girton. Both left remarkable legacies — my biggest challenge is continuing what they
began.
In the library field, communication, organization and technology skills are a must for anyone.
Additionally, a passion for customer service and a wide variety
of interests are both incredibly
beneficial.
To successfully serve in a
library leadership position, you
must also have or develop skills
in areas outside of research and
service. Vision, discernment, creativity, curiosity and adaptability
are key—especially in smaller
libraries like ours where staff and
administrators wear many different hats.
Meet folks where they are, treat
others as you would like to be
treated, and try new things. I love
a good inspirational quote, and
this one from Anais Nin is a favorite – “Life shrinks or expands in
proportion to one’s courage.”
Be brave!
The library has resources

for everyone in every stage of
life. Mothers and caregivers of
young children find connection
and socialization through our
storytime programs and utilize
the library’s computers, laptops
and free Wi-Fi to work while their
children play or read.
Women of any age or stage can
increase skills for career advancement with Lynda.com, a resource
from LinkedIn that is free to use
with your library card.
There exists an endless supply
of book and audiobook titles in
the areas of self-help, empowerment, inspiration, health, behavior, and just about anything you
can think of. And certainly, reading for pleasure is beneficial in so
many ways.

Jodi Noel,
circulation manager
My relationship with this
library began many years ago.
Raising and homeschooling three
daughters, the library was our
go-to for information.
We would visit once a week.
Each with our list of wants. One
would be looking for books about
snowflakes and how they are
formed because last week she
checked out the children’s biography of Snowflake Bently. Another
was on the hunt for any information about rocks and fossils. The
oldest was hoping to find the

audio version of “The Count of
Monte Cristo” because “it was
such a long book.”
I would check out DIY books,
books to help with personal
finances, and nutrition. I checked
out books to learn how to sew,
cook, grow our own food, can
and preserve, make a budget, picture books, and chapter books for
reading aloud.
Now, I have worked for the
library almost six years. I began
working in the children’s department. After working in the
children’s department for several
months, I filled in for the adult
department one day a week.
When the position for circulation
manager opened, I applied, interviewed and was hired into that
position.
My primary responsibilities as
circulation manager are: to oversee patron service operations in
the Adult Services Department
to ensure responsive and effective
customer service, the purchasing
of library materials, prepare staff
schedules, and helping to foster
a comfortable and safe library for
the residents of Fayette County.
Working at the library offers
me the privilege to meet and
interact with so many wonderful people. Many of these folks
are women who are studying for
their degree, looking for books to
help with breastfeeding, wanting
information to aide them on their
journey with aging parents, needing financial resources, locating
recovery programs, looking for
information on downsizing their
homes, assistance with job applications, and much, much more. It
is my pleasure to help make those
connections.

Anne Quinn,
head of children’s services
Approximately 18 years ago, I

already had my MLIS (Masters
of Library and Information Services) but had never worked in a
library. I had just moved to Court
House and called Susan McDaniel, the director at the time, and
asked if I could intern for 100
hours to gain experience.
I interviewed with her, and she
agreed that I could intern for the
library. As soon as I completed
100 hours, a position opened,
and I started at 17 hours, worked
up to 20 hours and eventually
full-time. When Debbie Roby
retired the next year, I was promoted to her position as head of
Children’s Services. Debbie was
an outstanding mentor as was
Poppy Girton.
To get your foot in the door,
always ask for an internship if
there is no positions available.
Some internships pay but most
do not. It’s a way to showcase
your enthusiasm and talents so
they desperately want you!
Say yes to new opportunities.
I’ve seen people say no to new
opportunities at work because
it was offered without extra pay.
Take on the extra responsibility,
and if you do it well, that demonstrates to your supervisor you
are a “go-getter.” You’ll eventually
get compensated or recognized
for your accomplishments. If you
want to move up, even if you
are afraid to try something new,
go for it. You’ll learn something
valuable even if you fail!
I also think there is no such
thing as really failing. You’ll just
learn to do it better next time.
In the children’s department,
we connect with moms every
day. New moms have questions
about sleeping and potty training
tips, and we provide encouragement, books and our own practical experiences.
Working in a library setting
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is all about connections with
our patrons and the community.
Every day patrons of all ages will
stop and talk about the books
they are reading, and we have
stimulating conversations constantly. It’s a two way street—we
learn as much from our patrons
as they learn from us!
Jennifer (Woods—journalist
working with the library on this
article), I remember when you
were in eighth grade and you
and your posse of friends would
come to the library every afternoon and do your homework,
laugh and talk. You and all your
friends decorated a small foyer
with pictures of the Jonas Brothers, and it was a joy for us to
see you everyday and to witness
how wonderful all of you turned
out to be! I can honestly say that
working at the library has been
an opportunity of a lifetime—to
work not only with my outstanding colleagues, but to engage
with community partners, the
schools, and all the kids and
families I have come to know!

Susan Maurer,
fiscal officer
When my family moved back
to Fayette County in 2003, a
position in the finance department of the library was open.
Interestingly enough, I had just
left a finance position in a similar
organization; therefore, I was
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Susan Maurer, fiscal officer

Bonnie Rinehart, children’s services
specialist

Kaitlin Cottrill, engagement librarian

offered the job. We had previously lived in Washington Court
House from 1979-1982 and were
thrilled to return to a community
which we remembered very
fondly.
I have worked for the library
for 18 years now. Women are
well represented among Ohio
library Fiscal Officers. The biggest challenge, for men and
women alike in this field, is
finding an appropriate work/
life balance. Careers in finance
can often be overwhelmingly
stress-laden. Still, I strongly recommend the pursuit of business
and/or finance degrees to anyone
who will listen!
Life’s journey is composed of
various hills and valleys. Success
comes by persevering through
the valleys and expressing gratitude, even in the tough times.
When life brings difficulties,
tenaciously choose to discover
the blessing. This practice will

produce an appreciation for the
adventures presented with the
dawn of each new day.

enjoying quality time.
As a children’s specialist, I
create programming for children
preschool-age to high-school such
as story times and parties like
Hot Wheels, Mermaid, Princess,
Paw Patrol. And, for the older
kiddos, we did a mystery night
where they had to figure out
“who done it.”
I utilize all of the skills today
that I learned in all of the positions I held prior to this one—
such as being a secretary, handicap aide, educational aide, assistant teacher and public relations.
I tap into those skills everyday, so
I’m very thankful for each one.

Bonnie Rinehart,
children’s services specialist
I love the Library! I’ve been
working here since March of
2004, and it’s been a huge blessing in my life. I am a shildren’s
specialist, mostly serving the Jeffersonville community.
However, even before I worked
at the library, I took advantage
of all they had to offer. Doing
research on the computer, the
books and movies — and if they
didn’t have it on the shelf, they’d
order it for me, which we still do.
We have access to thousands of
items due to being a member of a
consortium of over 200 libraries.
One of my favorite memories
though is when my son was little.
Back when they had “Pooh’s Corner,” we would stay in that little
cove for hours reading books and

Kaitlin Cottrill,
engagement librarian
I worked at the library for
a period of time in 2018 as a
public services assistant prior to
receiving my Master of Library
and Information Science (MLIS)
in 2019. Shortly after that, I

OH-70233448
OH-70221243

Serving all of Fayette County

began in a grant-funded position of “tech tutor,” and once
the grant ended in September,
my role at the library shifted to
engagement librarian last October.
The engagement librarian
position encompasses engagement and public relations for
the library, as well as tech help
and instruction. A large part of
my role at the library is providing tech help and instruction,
which I currently offer on an
appointment basis. This service
is free, one-on-one, and ranges
from the basics of using phones,
tablets, or computers, to using
library resources such as our
digital library apps Libby and
OverDrive, but also library databases such as Lynda.com from
LinkedIn, Transparent Language
Online, and many more.
Libraries have the ability to
put people in touch with the
right resources they need to
achieve success—whether that
is simply being a place where
women can come to access
free internet and computers, or
accessing educational resources,
resume writing and job hunting
resources, among other things.
Information in this article
was originally presented by individual in a question-and-answer
format but was organized into
a cohesive article by journalist
Jennifer Woods.

Make Reading a
Family Tradition
Washington C.H.
127 S. North St.
Jeffersonville Library
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www.cplwcho.org
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‘When you do what you love, it’s not like work’
By Jennifer Woods

jwoods@aimmediamidwest.com

Terrie Chapman

with daughters
Melissa Chapman-Marting (l), Trina Eddy (r)
Terrie’s Dance Spectrum
and Cheer Center

Terrie’s Dance Spectrum and
Cheer Center has been a femaleowned local business for four
decades and continues to be a
popular, generation-after-generation activity.
Owner Terrie Chapman initially moved to Jeffersonville in
1980 from Dayton—where she
worked as a dance instructor in
two different studios her boss
owned.
While Terrie hadn’t planned
on opening her own dance studio, she decided to teach out of
the Jeffersonville Lion’s Club
that same year. At the time, it
was a small business in which
her daughters, who were 8 and

9 years old, assisted with classes
as they had been taking dance
classes since they were about 3
years old.
“I think I started out with
about 15 students at the Lion’s
Club. From that point, after
about three years, I was also still
driving back and forth to Dayton and teaching at least one
day a week. I had only about
one day a week I was teaching
(in Jeffersonville),” said Terrie.
She explained that a person
approached her about teaching
dance at a church in Mount
Sterling one day a week. So,
she started doing that one day a
week as well.
Through encouragement from
a friend, Terrie ended up finding a small space to turn into

North Shore Primitives & Antiques
7000 Sq. Ft. Warehouse built in the 1840’s

Large selection of:
• Locally made furniture
• Handcrafts - some made
inhouse
• Kitchen & Bath items including
Linens & Curtains
• Rugs (Jute, Braided, Cotton,
Mats)
• Old Century Paint
• Florals - some made inhouse
• Lanterns
• Candles (Candleberry, 1803, and
locally made)
• Bedspreads, Throws, Pillows
• Reproduction Furniture
• Lighting and Shades
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• Billy Jacobs Prints
• Dolly Parton’s imagination
Library Room

Join Facebook lives at
6:00pm every other Thursday.

Open Tuesday-Saturday
10:00 AM - 5:00 PM
Closed Sunday & Monday

153 S. Hinde Street
Washington Court House, OH 43160

740-335-6799

www.northshoreprimitives.com

a studio on Court Street with
assistance from family. The business opened in approximately
the Fall of 1984.
Since then, the business has
moved locations several times.
“As you grow, you have to
change,” said Terrie.
The dance studio is now
located at 319 Broadway St. in
Washington Court House.
“It’s great. Coming from the
little tiny Lion’s Club, this studio is really nice. It has three
studios in it. One of the studios
is like 90-by-24,” said Terrie.
The ceilings are tall which is
useful for Cheerleading. There
are three bathrooms, two waiting rooms and two teaching
rooms. When she first started
out, Terrie never imagined her
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business would get to where it is now.
“When I first came here, if you didn’t
play sports as a girl—and there weren’t
as many by the way in 1980—there
really was nothing else for them to do.
A dance studio offered a lot for kids that
didn’t want to go totally into sports,”
said Terrie.
Today, there are girls and boys that
takes classes in the studio. According to
Terrie, more boys should take classes.
She explained techniques they teach can
be very useful to learn how to control the
body, especially with preventing injuries.
“When you have a size 12 or 13 foot,
you better learn how to get a little faster,
and better, and quicker on your feet,”
said Terrie.
The business does its best to accommodate students so they can take part
in activities both in and outside the
studio—such as being active on sports
teams.
Throughout the years, not only has
Terrie ran and instructed at her own studio, she has assisted with or volunteered
with local schools’ musicals, show choirs,
students, sports teams, etc.
“It’s been rewarding. I always say it’s
not about the money. Sometimes it’s
just about when a child’s self confidence
is improving,” said Terrie. “(Self confidence improves) when you do something
that you didn’t think you could do,
whether it be physical or remembering
(because you have to remember dances
and steps), and we have seen that. That’s
been wonderful.”
When asked for advice about those
who want to enter dance or start their
own studio, Terrie explained, “get as
much education as you can. Now there
are actually a lot of schools and universities that offer dance programs. In fact,
I have one student who is looking to
go and study that next Fall. (The educational programs) started much later
after I started my studio, but I always
went to conventions and stuff like that.
They need to start taking classes young.
I started at 9 years old taking classes, my
girls started at three.”
Terrie further explained that it is difficult to be an instructor and run the business as it pulls you in a lot of directions,
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Terrie Chapman first began her business in 1980, operating out of the Jeffersonville Lion’s Club. Terrie’s Dance Spectrum and Cheer Center is now located
at 319 Broadway St. in Washington Court House.

but that “you need time to be creative.”
Work-life balance has been difficult
throughout her journey.
“I have a great husband. Without
him, I couldn’t have done it. In the
evenings is when you’re gone (since
students have school during the day).
So when (my daughters were growing
up and) weren’t with me in the studio,
he had them. Doing dinner, homework,
running them to this or that because
they were very active in school—band,
cheerleading. You need someone who
really is a good help-mate, and he was
my only family here. All my family was
in Dayton still,” said Terrie. “It’s hard.
A lot of dance teachers aren’t married,
or they don’t have kids.”
Throughout the COVID-19 pandemic,
Terrie explained very few students
were lost, and the 2020 recital was able
to be held at The Gathering Place.

“The parents are always right there,
helping us with anything we want.
That my studio didn’t go belly-up last
year (during the initial year of the pandemic) is amazing, because a lot of my
friends lost their studios,” said Terrie.
“And you know what’s really sad—they
were good studios, and they’re not
going to come back.”
One of Terrie’s daughters, Trina
Eddy, no longer assists in classes as she
works as an RN in the Columbus area.
Her other daughter, Melissa ChapmanMarting, studied with Oklahoma City
University in a performing arts program.
“(Melissa’s) in business with me and
will eventually be taking over—because
I’m 70-and-a-half,” said Terrie. “To run
your own business is a lot. Melissa has
been helping with the business a lot the
last several years, because she’s going

to take it over. I don’t want to see it go
away.”
Although her daughter is preparing
to take over the business, retiring isn’t
simple.
“It’s hard when you love what you do,”
said Terrie. “When you do what you love,
it’s not like work”
Terrie knows a lot of people in the
community and many in the community
know her.
“I’ve been here so long, I’ve either
taught their kids, taught their grandkids… I mean, it’s really kind of a family
situation. I’m not sure you get that with
every business,” she said.
The 2021 recital, a celebration of the
40th anniversary of the business, will be
held with limited seating at the Historic
Washington Middle School in May.
Reach journalist Jennifer Woods at 740-313-0355.
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