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INTRODUCTION
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When we began discussing the topic 
for the 2021 Spectrum magazine, a 
number of ideas were tossed around 
from our editorial and advertising 
staffs. As always with this massive 
project, we wanted to touch on a local 
subject matter that hadn’t previously 
been explored and something that 
resonated with the community.

However, it soon became apparent 
that the topic that made the most 
sense was the same topic that has been 
the dominant force in all of our lives 
for the last year-plus. The COVID-19 
pandemic has dominated our headlines 
since March 2020 when we began our 
attempts to explain to you, our readers, 
just what in the world was happening 
with this virus. It has dominated our 
lives, not just in Fayette County, but in 
so many places throughout the world.

Shortly after Ohio Gov. Mike 
DeWine’s shut-down orders, the 
Record-Herald closed its doors in an 
attempt to limit unnecessary contact, 
just as so many other local businesses 
did. We began to work remotely in 
many instances — phone calls, emails 
and texts were used much more 
frequently when conducting interviews 
and gathering information. All of our 
coverage was predicated on informing 
the public of what was happening with 
the virus locally, but doing so in a safe 
and effective manner.

The ways in which our advertising 
team had to interact with our loyal 
advertisers were also significantly 
changed, and many local businesses 
just simply didn’t have the wherewithal 
to spend like they had pre-pandemic. 

But through it all, we were fortunate, 

we survived and continued to the best 
of our ability to provide an educational 
and interesting product. Local news 
has never been so important to us 
as it was during a once-in-a-lifetime 
pandemic at a time when confusion and 
fear reigned.

We couldn’t have done any of it 
without our community partners, 
particularly Fayette County Public 
Health. Leigh Cannon and her staff 
were incredible in providing the latest 
information to the media even as they 
worked tirelessly to try to save as many 
lives as possible. We also have to thank 
Fayette County Memorial Hospital, 
our local schools, businesses, churches, 
first responders, and county and city 
officials for being so cooperative with 
local media. A special thank you to our 
loyal advertisers — we wouldn’t be 

here without you.
We also have to thank you — our 

readers. Thank you for sticking with 
us even when you didn’t want to spend 
one more day reading or thinking about 
COVID. We felt the frustration and 
tried to counterbalance all the negative 
with some positive stories along the 
way.

This year’s Spectrum is designed 
to be a tribute to the strength of 
Fayette County — a community that 
persevered through the worst of times 
and yet undoubtedly will come out 
stronger for it. Finally,  
our deepest sympathies go out to the 
families who lost loved ones to this 
terrible virus. We will not forget them. 

—- Ryan Carter, Editor
—- Kim Penwell, Advertising Director
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to the states, especially when the cruise 
ships were being held at dock because of 
positive COVID cases on the ships,” said 
Amy Friel, immunization coordinator. “At 
the time, we just didn’t have a whole lot of 
information, so we were going off of what 
the CDC had reported — where they 
noticed infection and infection rates.”

Help Me Grow Home Visitor Liz Deis 
was at a training with two colleagues in 
Montgomery County when she heard that 
COVID was in the United States. “We 
were in a room with several nurses who 
kept getting texts and calls about COVID 
and were getting stressed out,” she said.

Cathy Smith, clerk supervisor, remem-
bers being scared as well. “I saw news 
about the pandemic and thought it would 
not get here,” she said, “ and then it WAS 
here.”

Cathy recalled a feeling of fear and 
seclusion as the health department shifted 
into response mode and Deputy Health 
Commissioner Leigh Cannon activated 
the Incident Command System. Cannon 
made the call to divide the staff into two 
teams and implement a hybrid schedule 
after receiving word that an entire health 
department in another county had been 
quarantined due to COVID-19 exposure. 
The decision was made to ensure continu-
ity of operations.

“We were suddenly divided,” Cathy 

said, “a team but divided.” Despite this, 
“the teamwork within the department 
was great,” said Brinson. Lisa Marting, 
WIC clerk, remembers that “Teamwork 
improved because we had to problem 
solve quickly.”

As the response evolved, Batson 
handled a lot of the coordination pieces 
between different agencies and differ-
ent departments. As a liaison between 
internal and external stakeholders, much 
of her job was providing information and 
resources and “connecting the missing 
pieces,” she said.

When closures and shutdowns began 
due to the stay at home orders, the ques-
tions increased, said Friel. “There were 
a lot of phone calls, especially with man-
dates. Just the amount of phone calls were 
insane.”

Scherika Brinson, sanitarian-in-train-
ing, identified information gathering as 
another early challenge.

“We would get the information at the 
same time as the public most of the time 
so it was difficult to answer questions,” 
she shared. “We received many com-
plaints concerning state order compli-
ances with businesses and the public.”

Often, the pending orders were 
announced before the ink had dried and 
they had gone into effect, leaving staff 
with few answers to the mounting ques-
tions they were facing from the public.

Visits to the health department’s web-
site increased, and people also began 
seeking answers on social media and 
by email. The infodemic began almost 
as immediately as the pandemic, noted 
Smith. “We started addressing rumors 
and notifying the public about scams sur-
rounding the virus before we had even 
reported the first positive case in this 
county,” she noted. “Correcting misinfor-
mation and debunking conspiracies has 
been and continues to be a challenge.”

“We were learning as we were going,” 
said Friel. “The CDC, WHO, they were 
all learning as they were going. To this 
day we are still learning more. Back then, 
there were so many questions that we 
didn’t have answers to. That was  

‘This is going to be bigger than we thought it would be’

By Missy Smith
FCPH Public Information Officer

Ashley Roberts and Tracy Dye have 
been involved in Fayette County Public 
Health’s COVID-19 response from the 
beginning. Dye recalls a particular day on 
which they were sitting in their shared 
office, talking about the new virus and 
news they were hearing from the state as 
well as other countries.

She remembers that during that conver-
sation, Roberts said “this is going to be 
bigger than we thought it would be, and 
we are going to have to start doing some 
things in our own community.”

In that discussion, the two anticipated 
the need to prepare to assess who was 
sick, and what to do once these individu-
als were identified. It would not be until 
later, she explained, “that we found out 
that this would mean isolating sick people 
and quarantining contacts.”

Megan Batson, emergency prepared-
ness coordinator, first received an email 
about the virus on Feb. 12, 2020. The 
Ohio Department of Health sent details 
about a planning call that had been sched-
uled to provide more information about 
the developing situation.

As an emergency preparedness coor-
dinator, this is literally what Batson pre-
pares for.

“Worst case scenario,” she said. “We 
knew this was something that was going 
to last for a while and involve everybody.”

At the time, she cautioned that the 
pending response may have “no finite 
limit” in the foreseeable future. Medi-
cal Reserve Corps Coordinator Ethan 
Johnson remembers that time, “All other 
non-COVID projects and activities pretty 
much stopped. There were dozens of 
meetings and conference calls and all 
of our attention turned to the COVID 
response.”

Several staff members had been with 
the agency since the H1N1 pandemic 

response, and there was speculation 
and anticipation surrounding the news 
of this novel virus, and the role that the 
health department would play in coming 
months.

“Many of us remembered and talked 
about the situation, where people were 
lined up in the parking lot from Fayette 
Street to Main Street waiting for vaccina-
tions during H1N1,” said Missy Smith, 
public information officer. “We did not 
anticipate at all that there wouldn’t be 
and couldn’t be lines this time - the term 
‘social distancing’ wasn’t a term I was 
even familiar with at that point.”

Nurse Emily Bower, who has been 
heavily involved with the response, 
recalled the early days. “I remember hear-
ing about what was happening in China 
early on before it was called a pandemic,” 
she shared, “but I was so wrapped up 
in the flu season here in the clinic that I 
didn’t pay much attention at first.”

During a trip to San Antonio (prior to 
warnings about travel) Bower saw a news 
report that there were people in the city 
who were diagnosed with COVID-19 but 
had been released from quarantine prema-
turely. People started to panic.

“I knew at that point that things were 
going to change quickly,” she said. Shortly 
after, when the schools closed in March, 
Bower was put on the COVID response 
team with Roberts and Dye. “That is 
when I started learning everything I 
could about this virus because I knew that 
people were going to be looking to me for 
answers.”

Answering questions — and there were 
many — was the first duty of the pan-
demic response. Clinical, environmental 
and support staff spent a lot of time on 
the phone answering questions — what 
are the symptoms, how can I get tested, is 
it spreading in the community?

“Many of the phone calls were from 
people who had heard the news reports 
and who were concerned about it coming 

A year into pandemic, FCPH reflects on year 
of heartbreak, looks forward with hope

Courtesy photo
FCPH nurse Kate Halliday, RN, BSN, vaccinates 
her mother, Linda.

See BIGGER | 11
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Amanda Brown, RN  |  8 years
Public Health Nurse
School Nurse, Miami Trace Elementary 
School

As a school nurse, Amanda provides 
injury assessment, diabetic care and med-
ication administration. Amanda assists 
with contact tracing and COVID-19 vac-
cination clinics.

Amy Friel, RN, BSN  |  3 years
Public Health Nurse
School Nurse, Cherry Hill, Immunization 
Coordinator

Amy maintains the immunization 
program which includes the Vaccines 
for Children and Pandemic vaccine pro-
grams, She orders vaccines and inputs 
COVID-19 vaccination data. She has also 
assisted with contact tracing and COVID-
19 vaccination clinics.

Ashley Roberts, RN  |  7 years
Public Health Nurse
Vivitrol Coordinator, Workforce 
Development Coordinator

Ashley coordinates Vivitrol patients and 
injections. She oversees new employee 
orientation and ongoing employee train-
ing. As one of the primary coordinators of 

the COVID-19 pandemic response, Ashley 
has conducted COVID case and contact 
monitoring, interviewed cases, scheduled 
vaccine appointments and worked at the 
vaccination clinics in multiple capacities.

Beth King, MS Ed.  |  7 years
Help Me Grow Home Visitor, Child 
Passenger Safety Technician

Beth provides parent support and 
education about child development and 
promotes prenatal health and well being 
for families and babies. She educates 
parents and caregivers about child 
passenger safety and the proper use of 
car seats, and assists with distribution of 
OBB seats. Beth has ensured families are 
provided with resources throughout the 
pandemic, and has assisted with clinic 
registration.

Brian King, RS  |  6 years
Registered Sanitarian

Brian inspects new septic system 
installations, performs site evaluation on 
new wells, and investigates dog bites. He 
is a solid waste inspector, completes pool 
inspections, and helps out with nuisance 
and premise code inspection violations 
with solid waste. Brian has been 
providing traffic control at the vaccination 
clinics.

Cathy Smith  |  20 years
Clerical Supervisor / Immunization Clerk

Cathy is responsible for overseeing the 
FCPH clerks. She completes data entry 
for immunizations and assists with other 
clerical areas. Cathy enters the COVID-19 
vaccination data, prepares clinic materials 
and helps coordinate registration.

Charity Lanning  |  10 years
Deputy Registrar, Billing Specialist

Charity assists with issuing birth 
and death certificates. She coordinates 
insurance billing and contracting. Char-
ity assists with COVID-19 appointment 
scheduling, data entry, and clinic registra-
tion.

Cindy Throckmorton, RN, BSN  |  5 years
Public Health Nurse
School Nurse, Cherry Hill; Communicable 
Disease nurse

Cindy is a school nurse at Cherry Hill, 
and also helps keep track of reportable 
communicable disease in Fayette County. 
She assists with contact tracing and vac-
cination clinics.

Darci Moore, CNP  |  4 years
Public Health Nurse

Darci sees patients in the Reproduc-
tive Health and Wellness Clinic. She does 

RHWP which includes outreach and she 
does sick calls at the Fayette County jail.

Donna J. Butler  |  1 year
Clerk

Donna answers phones,  
schedules appointments, and greets  
visitors to FCPH. She assists with  
registration at the vaccine  
clinics.

Elizabeth Deis, BS, CPST  |  11 years
Help Me Grow Home Visitor, Child 
Passenger Safety Technician

Liz provides education and parent 
support to Help Me Grow families. She 
educates parents and caregivers about 
child passenger safety and the proper use 
of car seats, and assists with distribution 
of OBB seats. She has supported parents 
throughout the pandemic by providing 
virtual visits, resources, and referrals to 
outside agencies.

Emily Bower, RN,BSN  |  3 years
Public Health Nurse
School Nurse, Miami Trace Middle School

Emily has been involved with the 
COVID team from day 1 and continues 
to work with the team to help with all 
aspects of the pandemic. She answers 

See WORKERS | 15
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FCPH staff members reflect on historic time
The Record-Herald

The following are questions and answers 
from Fayette County Public Health staff 
about the COVID-19 pandemic:

Years from now, when you are telling your 
grandchildren or children/other generations 
about the pandemic, what would you tell 
them? This can be a general observation or 
something about the work you did to serve 
the community during this historic time.

Ashley Roberts - I’m a nurse so I feel like 
I’m more science based. I hope I’ll be able 
to portray how big of a deal the disease 
was and accurately be able to describe the 
amount of time taken with case investiga-
tions and contact tracing and how overran 
the hospitals were. The biggest thing with 
the science is the vaccine. How far we’ve 
come in science and medicine to be able to 
get a vaccine out so quickly that’s safe and 
effective for people.

One of the things I try to remember is 
that we live our lives so quickly on a day to 
day basis, and it was nice to slow down and 
do things as a family that you don’t always 
get to do because you don’t have time. I’ll 
remember the things we got to do as a fami-
ly - we went fishing a lot, took a lot of walks. 
My son Hudson races and we are usually 
never home. We had to slow down and not 
have a million things to do in the evening or 
on the weekend. This was a time to spend 
together with your family so you feel safe.

Scherika Brinson - I will tell them how it 
felt like the end of the world because there 
were so many terrible things going on at the 
same time.

Tracy Dye - I hope that the public under-
stands that the things we said, to stay home, 
to distance, it was not political. It was and 
is real. We do these things — we are in this 
profession for the love of the public at large, 
to keep people safe, to educate people, to 
take care of them in their own way. There 
was never mal-intent. We never meant to 
be bossy or give orders with an iron fist. 
We were just asking you to help us to help 
you and help the community at large to stay 
safe. There were days where that was easy 
and days where that was not easy at all.

Liz Deis - Sadly, I will remember how 
people were so divided on wearing masks 

Courtesy photo
Tracy Dye, RN, BSN, checks, and logs the temperature on a vaccine refrigerator at Fayette 
County Public Health, and Ashley Roberts, RN, prepares vaccine packaging to be sent back to the  
shipping company.

and being kind.
Emily Bower - Where to start….I guess 

I will tell them that a virus is something 
that is difficult to control and that we had 
become a population that was so used to 
being able to control most things in our 
lives that when we were told that our lives 
would have to basically hit the pause button 
with this pandemic that people really had 
a hard time dealing with being told what 
to do. This was also a moment in all of our 
lives where we really didn’t know what to 
do. We all had to find our role in this new 
way of life and had to make huge adjust-
ments. Those of us who became “essential” 
to the workforce had to find the courage to 
face the unknown. Those of us in healthcare 
were facing something that many of us had 
been educated about but hoped that we 
would never see in our careers. Stories of 

health care workers and victims of the virus 
quickly began to spread over social media 
and the fear overtook many of us. Social 
media became a battleground for those who 
believed in what was happening and those 
who thought the virus was fake news. Fake 
news also became a common thing to deal 
with and false information quickly spread 
which led to more arguments and fear. A 
clear divide in our nation and the world was 
seen and that almost became more difficult 
to deal with at times than the virus itself. It 
was difficult for people to understand the 
seriousness of what we were dealing with 
until the virus became a bigger issue locally 
and hit closer to home. This will probably 
be the most challenging thing I will face 
in my career and I can proudly say that I 
helped many people along the way either by 
providing education or by providing support 
over the phone while they dealt with this 
illness.

Cathy Smith - The pandemic of 2020…a 
total eye opener to all. The masks. Never 
thought I would be buying face masks as 
gifts for my family, not living in the USA. 
Anything can happen, but the reality of the 
past year…I never would have thought we 
would go through something like this. The 
shutdown of the schools and businesses, 
sporting events, and family gatherings — 

that was crazy. We need to be more aware of 
the now so we can live in the future.

Ethan Johnson - I think this situation is a 
good example of what can happen when we 
come together as a community for a com-
mon goal. It has been hard cancelling fam-
ily get-togethers, not going to ball games, 
wearing a mask, social distancing. But we 
did these things so that we would not only 
protect ourselves, but our neighbors and 
our community. The generosity of people to 
give their time to help others (MRC volun-
teers) really shows that even in the midst of 
a tough situation, there are good things that 
can come out of it.

Amy Friel - Nobody would have ever 
thought that something as small as a virus 
would shut down our country the way that 
it did. The thing that really stands out is 
watching how our small community here 
really stepped up and came together to 
make things happen, to overcome and adapt 
to what we were going through. Zoom 
meetings, WebEx meetings, alternate sched-
ules for work, we never thought that would 
be a necessity. We made things happen — 
things we never would have thought were 
possible. We made them possible in such a 
short amount of time. And the rate we came 
up with these ideas…it was unprecedented 
how quick we were able to get things set up 
to get back to as normal as possible.

Missy Smith - First, I’m really proud that 
I know and work with the people who are 
leading us through this. I get to see day in 
and day out how passionate and committed 
they are to this community and I have seen 
a lot of tears that have been shed for this 
community. I keep going back to what Mr. 
Rogers said: “When I was a boy and I would 
see scary things in the news, my mother 
would say to me, ‘Look for the helpers. You 
will always find people who are helping.’” 
It is easy to get caught up in the negativity 
and uncertainty…but throughout every-
thing, there were helpers. That’s who and 
what I want to remember. I will remember 
the tangible empathy and sense of commu-
nity. I really hope we don’t forget that there 
were parts of being forced to slow down and 
get back to basics that were actually pretty 
amazing, and I hope we can find a way to 

See STAFF | 16

“This will probably be the most 
challenging thing I will face in my 
career and I can proudly say that 
I helped many people along the 
way.” 

Emily Bower 
Fayette County Public Health
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to trickle down to local health departments, 
who would be the “boots on the ground.”

Deputy Health Commissioner Leigh 
Cannon gave a presentation on what was 
known about COVID-19 at the time. Local 
leaders discussed potential shutdown 
orders and how that would impact employ-
ees and corporations. PPE guidance, proto-
cols for quarantine, and workforce response 
were among the issues addressed. FCMH 
personnel talked about infection protocols, 
fit testing for N95s, and negative air rooms.

Tom Bailey, Washington City Schools, 
and Jack Anders, Miami Trace, talked 
about local school plans to put protocols in 
place in case of quarantine. Bailey shared 
that he was looking into how “The Bus” 
could be utilized to feed children who may 
not be able to eat otherwise.

The city manager and county  
See BENEFITS | 18

‘Measurable benefits for our community’
By Missy Smith
FCPH Public Information Officer

On Oct. 29, 2020, Ohio Governor Mike 
DeWine called on community leaders in 
each county to immediately form a local 
COVID Defense Team consisting of county 
commissioners, mayors, local hospital lead-
ers, health commissioners, business leaders, 
religious leaders, and other local leaders.

The purpose of these teams, he said, 
would be to assess COVID-19 spread in 
their communities, take inventory of the 
assets in the community, and focus on what 
steps are necessary to slow the spread of 
the coronavirus among their citizens.

Ahead of the curve, Fayette County 
had assembled such a team nearly eight 
months prior on March 4, 2020 — five days 

before the first confirmed case in Ohio was 
announced, and 20 days before the first 
case in the county was reported.

Originally called the COVID19 work-
group, the group met at Fayette County 
Public Health. According to the initial invi-
tation and meeting agenda, the group’s pur-
pose was to “convene a workgroup to have 
meaningful conversations about COVID19 
to enhance our preparedness here in Fay-
ette County.”

The group was told that “the worldwide 
COVID19 situation is changing daily. While 
Fayette County is prepared to respond to 
emergencies such as communicable disease 
outbreaks, we believe that convening this 
group to talk about COVID-19 will have 
measurable benefits for our community.”

At that meeting, there were representa-

tives from Fayette County Public Health, 
Fayette County Memorial Hospital, Fayette 
County EMS, Fayette County Sheriff’s 
Office, Fayette County Commissioners, 
Washington Court House City Schools, 
Miami Trace Local Schools, Washington 
City Council, Washington Court House Fire 
Department, Fayette County EMA, Wash-
ington Court House Police Department, 
Jefferson Township Fire and EMS, City of 
Washington City Manager, and local busi-
nesses Sugar Creek Packing and Wingate.

Also present was Sam Bain, a representa-
tive from Senator Rob Portman’s office. 
Bain explained that Senator Portman’s 
office had been in contact with Governor 
DeWine and state health officials and that 
a funding bill was on the table, with the 
intention of allowing funding and resources 

County stakeholders collaborate to enhance preparedness, response
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PARRETT 
    INSURANCE AGENCY, INC.

Joanie Butler
Joanie has been in the Insurance Industry since 
1985, specializing in the Individual and Group 
Insurance Market.  Our products include Health, 

Life, Disability, Dental, Vision and Long Term 
Care.  For members turning 65, we offer Medicare 

Supplements and Part D Prescription policies.  Joanie 
has certification to sell through the Federal Health Market 
Exchange.

Sharon Summers, CISR
Sharon has been with Parrett Insurance since 
1985, and has the designation of Certified 
Insurance Service Representative. Her primary 

responsibilities include servicing existing clients 
in the personal, farm and commercial lines, as well 

as producing new business.  

Debbie Lentz
Debbie has been with Parrett since 2002 and 
is licensed in Property & Casualty.  Debbie’s 

primary responsibilities include personal and 
commercial clients, crop insurance, all agency 

accounting operations, special event policies and 
advertising. Her customers also include school systems and 

several public entities.

Tanya Mullen
Tanya joined Parrett Insurance in September 
2019 and obtained her Property & Casualty 
License in December 2019.  She is the 

Receptionist and can help you with any billing 
or customer service questions you may have.  Tanya 

also assists in the Agency Accounting operations.

Farm, Crop, Home and Auto
740-335-6081

Grace Kearns
Grace joined Parrett Insurance in 2003, and 
has a Property & Casualty License. She also has 
the designation of Certified Insurance Service 

Representative.  Grace produces new business as 
well as provides customer service to personal, farm 

and commercial clients.

Rowland LeMaster
President

 Your Best Insurance is a Good Agent.
100 N. Glenn Avenue, Washington C.H., Ohio 43160

www.parrettinsurance.com
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The important roles of the Medical Reserve Corps
Information collected by Ethan Johnson
MRC coordinator
Missy Smith
FCPH Public Health Officer

The Medical Reserve Corps (MRC) is 
a national network of volunteers, orga-
nized locally to improve the health and 
safety of their communities. According 
to the U.S. Department of Health and 
Human Services, the “MRC network 
comprises more than 190,000 volunteers 
in roughly 800 community-based units 
located throughout the United States and 
its territories.”

The Fayette County Medical Reserve 
Corps unit was established in 2011. 
There are currently over 80 volunteers, 
both medical and non-medical profes-
sionals. The local unit was formed 
primarily to assist the health depart-
ment with activities such as vaccination 
clinics. However, another function of 
the group is providing public education 
about health and preparedness related 
topics, such as Stop the Bleed (bleeding 
control training). A benefit of volunteer-
ing is access to free training in a variety 
of topics.

Ranee Vititoe, a retired nurse, has been 
with the local unit since 2015. She saw a 
listing in the Record-Herald newspaper 

and decided to volunteer. Vititoe shared 
that her grandmother lived through the 
Spanish flu pandemic and talked with 
her about it, inspiring her to write a 
paper in college about that pandemic. “I 
really thought as a nation we’d be better 
prepared” for another pandemic, she 
said. Prior to assisting with pandemic 
response, she has volunteered for other 
events, including the first drive through 
flu vaccination clinic held last fall.

Jennifer Pieratt found out about the 
MRC when the Ohio Nurses Association 
sent an email asking for people to volun-
teer in their community. “I’ve kept my 
license up all these years,” Pieratt said.

To keep her license current, she has 
participated in ongoing education — 24 
CEUs every two years. She had not been 
ready to give up nursing, “and now I 
have a chance to use it! I even asked my 
husband last year ‘why do I keep doing 
this?’” Pieratt said. “I guess I was waiting 
on a pandemic!”

Although many of the volunteers who 
have assisted with pandemic response 
are medical volunteers, MRC Coordina-
tor Ethan Johnson noted that non-med-
ical volunteers are needed too, to assist 
with registration and other activities.

The MRC is always looking for more 

volunteers to serve the community. Any-
one interested in registering can visit 
https://www.ohioresponds.odh.ohio.gov/ 
and can reach out to Ethan Johnson at 
ethantjohnson@fayette-co-oh.com with 
any questions. Registered volunteers 
who are activated by the unit can receive 
limited liability protection under Ohio 
law.

Ashley Berman, APRN-CPNP
Ashley is a nurse practitioner at ABC 

Pediatrics. She has been assisting with 
vaccinations at the clinics.

Brian Jenks, DO
Dr. Jenks is an MRC volunteer and 

a Fayette County Public Health board 
member. He began volunteering for 
the COVID-19 response in the fall with 
contact tracing. He volunteers at the 
clinics, providing vaccines, vaccine 
guidance, and post-vaccine monitoring.

Candace Kegg, RN
Candice has assisted with vaccination 

administration at the clinics.

Carla Garinger, RN, BSN
Carla is the owner of BLS Anytime, 

LLC. She teaches CPR and First Aid 
and offers classes anytime and any-

where. She assists at the COVID-19 
vaccination clinics, helping the FCPH 
nurses give vaccines.

Cherie DelPonte, RN
Cherie has assisted with vaccinations 

at the clinics.

Christy Jenkins APRN, FNP-C
Christy is a family nurse practitioner 

at Healthstat and Greater Tomorrow 
Health. She runs a family practice clinic 
located inside a local factory. She treats 
both chronic and acute conditions. Her 
focus is health promotion. She has been 
assisting with the vaccination clinics in 
all capacities from registration to vacci-
nations to post-vaccine monitoring.

Dr. Christy Wall
Dr. Wall and her husband, Greg, own 

Wall Dentistry. They graduated from 
The Ohio State University College of 
Dentistry in 2000 and opened their 
office in Washington C.H. in 2001. Dr. 
Wall has administered vaccinations at 
the clinics.

EMS Chief Dana Kellenberger, NRP
Dana assists at the vaccination clinics 

as a vaccinator and observes patients 
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From a public health nurse

COVID-19 has presented many chal-
lenges for nearly everyone. Many of you 
know that I am a nurse that works in 
Public Health at a local health depart-
ment. I bleed public health and have 
firmly felt for the last six years that I 
have found my calling in my profession.

I am so fortunate to work with so 
many great people in so many different 
aspects of life. We wear so many dif-
ferent hats within our job. Like taking 
care of students within our community 
school clinics, helping fight addiction, 
health education programs, immuniza-
tions, free clinic services for reproduc-
tive health, just to name a few.

One of the areas that most don’t 
realize we handle is taking care of 
many communicable diseases. We are 
responsible for interviewing those indi-
viduals, trying to prevent spread and 
most importantly providing education 
to those individuals and their families. 
That’s what’s great about Public Health, 
so many different ways to make a differ-
ence in our community.

The last five months have been the 
craziest time I have ever experienced. 
We practice and plan for things like this 
all of time, little did we know that a 
pandemic would happen in our lifetime. 
What I want people to understand is 
that your local health department is 
out there fighting for your general well-
being each and every day! Most of us 
have worked seven days a week in those 
last five months with no end in sight.

While we are extremely grateful to 
have been able to continue to work 
and will continue to work hard, it has 
gotten more difficult as the days go on. 
Public health went from the shadows 
to the forefront in a matter of days. 
Please be kind to everyone, especially 
those within your community. I know 
many disagree with some of the public 
health orders. Please try to remember 
when you’re calling your local health 

See KIND | 18

‘We will rise again together’
By Leigh N. Cannon, MPH

If you had told me a year ago 
that today I would be writing 
this story and telling you all that 
I lost two very incredible people 
in my life to COVID-19, I would 
have never believed you. COVID-
19 took many people we loved 
and cared about. COVID-19 
took beloved mothers, fathers, 
grandfathers, grandmothers, sisters, 
brothers, aunts, uncles, and friends.

I lost two very spectacular people 
and had extraordinarily little to no time 
to grieve them. If you see me crying in 
public, it is because I wear my heart on 
my sleeve and I absolutely love my job 
and the community I serve! That is the 
life of a public health leader. I think that 
is what people do not realize. We feel 
every case, every illness, and every death 
like it was our dear loved one.

Our whole mission is to prevent illness, 
protect people, keep them safe and 
eliminate diseases. There are two reasons 
why I love being a public health leader:

1. Public Health is always real life in 
real time

2. We get to protect people and prevent 
illness even when they have no idea 
we are doing it. Before COVID-19, 
public health was really a behind 
the scenes kind of job. Now we are 
front and center for the world to 
scrutinize.

I obviously am not a stranger to public 
health emergencies; I am not even a 
stranger to a pandemic. My career in 
public health started 16.5 years ago when 
I was the (FKA) Fayette County Health 
District’s (AKA FCPH) Emergency 
Preparedness Coordinator. I traded high 
heels and dress suits from working in the 
insurance industry to jeans and rubber 
boots. I loved the preparedness world. 
This was back in 2005 so all the planning 
efforts that began after 9/11 were still in 
high swing.

We planned for a large-scale public 

health emergency, and our efforts 
were focused on planning for 
either a mass vaccination clinic or 
a mass prophylaxis clinic. I lived 
and breathed planning for a public 
health emergency. In all honesty I 
never dreamed in a million years 
we would ever see what we saw 
in 2020 with COVID-19. “Plan 
for the worst, hope for the best.” 
I will tell you, we were ready for 

this!
My passion for public health really 

emerged during the H1N1 pandemic. 
All the planning the years before got 
used. Now, COVID-19 and H1N1 are 
two different beasts. H1N1 was hectic, 
children were affected and dying, we still 
had to do mass vaccination clinics and 
work late hours. There were no masks, no 
health orders, no restrictions, no school 
shutdowns, no fairs being canceled or 
scaled down, no case investigations 
unless a hospitalization was required, and 
no travel restrictions. H1N1 did prepare 
us to better handle the magnitude of 
COVID-19. The response concept was 
the same, but the magnitude of COVID-
19 was much greater and a much longer 
response.

In February of 2020, I was able to 
travel to Washington DC for a Substance 
Use Prevention Conference as a member 
of the FAITH in Prevention Committee. 
I absolutely love Washington DC and 
I was so excited to be representing 
Fayette County at the conference. This 
was February 2020 and we knew about 
COVID-19 but it wasn’t really “here” 
yet. I remember getting on the packed 
plane and feeling a little nervous. My 
awareness of people being around me 
and in proximity was very heightened. I 
was not overthinking, but I was a little 
worried about exposing myself to all of 
these people. Who would have thought 
that a year full circle we are where we are 
now? Not me, that is for sure.

Recently, I realized that the past year 
I was solely operating in crisis mode 

FCPH Deputy Director Leigh Cannon reflects on year as well as the entire Fayette County 
Public Health staff. Just recently I 
began to process everything that 
happened, everything we lost, all that 
we have learned and the road we still 
must travel on. I am no stranger to 
grief, loss, and crisis mode. I hate 
to admit that my tragic losses in life 
probably helped to better equip me 
to handle this pandemic. After all, life 
experiences make or break a person.

We have ALL lost in the past 
year. We lost family and friends, 
family celebrations, holidays, work, 
community events, concerts, weddings, 
funerals, school and more. The best 
thing we can do moving forward is to 
try to remain positive for our future. 
We are heading in the right direction; 
we just need to dig deep and muster up 
a little bit more patience. We will come 
out of this stronger and better than 
before. We are Fayette County. We are 
rural strong. We know that lives were 
dominated from COVID-19 and we are 
resilient. We will rise again together, 
because together is what it takes. I 
believe in all of us!

From the bottom of my heart, I 
thank our beloved community for their 
continued prayers for our healthcare 
frontline workers, their support 
through the worst of times and their 
resilience to heal a broken community. 
We can either dwell in our sorrow 
or make the best of it. I cannot say 
enough incredible things about my 
team. We may have taken some hard 
beatings throughout the year, read 
some harsh criticism, felt broken 
and defeated, but this amazing crew 
of mine continued to rise and show 
honorable intentions everyday to lead 
and protect the wonderful citizens of 
Fayette County. For that I could not be 
prouder. I may be their leader, but they 
are my inspiration and my “why” as to 
why I come to work each day.

Stay strong Fayette County! We are 
with you; we believe in you and we will 
never stop fighting.

Leigh Cannon
FCPH Deputy 
Director

‘Please, please 
be kind’

A REQUEST
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A year like no other: timeline & important events
The Record-Herald

Fayette County Public Health staff has 
overcome challenges and demonstrated 
creativity, resiliency, dedication, and a 
passion for serving the public as staff 
and resources have been shifted in order 
to meet essential functions of pandemic 
response.

These functions have included com-
municable disease investigation, case 
investigation, contact tracing, testing, 
enforcement, public awareness, coordi-
nation with community partners, and 
vaccine distribution. The following is a 
timeline of events.

2020 COVID-19 Timeline & Important Events 
March 6: The Ohio Department of 

Health (ODH) opens a call center 
staffed with licensed nurses and infec-
tious disease experts to answer ques-
tions regarding coronavirus (COVID-
19).

March 9: First cases confirmed in 
Cuyahoga County. Ohio Governor 
Mike DeWine declares a State of Emer-
gency.

March 11: The World Health Organiza-
tion (WHO) declares the novel coro-
navirus (COVID-19) outbreak a global 
pandemic.

March 11: ODH issues guidance to Help 
Me Grow, suspending all face-to-face 
home visits in Ohio.

March 12: ODH issues order prohibiting 
mass gatherings

March 14: ODH issues order closing 
k-12 schools

March 15: ODH issues order limiting 
access to jails; sale of food and bever-
age limited to carry-out and delivery 
only

March 16: Fayette County Public Health 
activates Incident Command System.

March 16: ODH closes polling locations 
for primary election

March 16: President Trump and the 
White House Coronavirus Task Force 
issue new guidelines to help protect 
Americans during the global Corona-
virus outbreak - 15 Days to Slow the 
Spread.

March 19: ODH issues order closing 

salons, nail salons, barbershops, tattoo 
parlors, body piercing locations and 
massage therapy locations

March 21: ODH issues order closing cer-
tain entertainment venues

March 22: ODH issues Stay at Home 
Order mandating Ohioans stay at 
home with exceptions, ceasing all non-
essential business and travel, defining 
essential business and operations and 
establishing social distancing require-
ments. The order is to be in effect 
until April 6, at which time it will be 
re-assessed.

March 24, 2020: First confirmed case in 
Fayette County

April 1: ODH orders COVID-19 testing 
expansion

April 22: The Ohio Department of 
Mental Health and Addiction Services 
(MHAS) announced the launch of a 
new mental health COVID CareLine 
for Ohioans.

April 30: Stay Safe Ohio order issued - 
ODH announces a phased reopening of 
Ohio businesses

May 15: The White House announces 
Operation WarpSpeed to accelerate 
development, production and distribu-
tion of COVID-19 vaccines, therapeu-
tics, and diagnostics to produce and 
deliver 300 million doses of safe and 
effective vaccines with the initial doses 
available by January 2021.

May 28: ODH issues nursing home test-
ing order requiring routine testing in 
nursing homes

June 12: Gov. DeWine opens up testing 
to all Ohio residents, including asymp-
tomatic individuals

June 16: ODH reopens county fairs with 
exceptions and guidance

July 2: Gov. DeWine announces school 
reopening plans

July 3: Gov. DeWine releases Public 
Health Advisory System, a color coded 
mapping system based on 7 data indi-
cators that identify the risk level for 
each county. Fayette County is yellow, 
the lowest risk level.

July 7: ODH issues order making masks 
mandatory in high-risk counties (level 
3 – red)

July 22: Governor DeWine announces a 

travel advisory for all individuals com-
ing into Ohio from states reporting 
positive COVID-19 testing rates of 15 
percent or higher. Those traveling from 
these states are asked to self-quaran-
tine for 14 days at home or in a hotel.

July 23: ODH makes face coverings man-
datory statewide

July 23: Fayette County is yellow on the 
Ohio Public Health Advisory System 
(OPHAS)

July 30: Fayette County moves to orange 
on OPHAS due to a rise in new cases 
and the level of community spread.

July 31: ODH issues order limiting coun-
ty fairs to junior fair activities

August 13: ODH issues order requiring 
the use of masks in schools

August 19: ODH issues order with 
mandatory requirements for sporting 
events at all levels

August 21: FCPH reports first COVID-
19 related death of a Fayette County 
resident

August 27: Gov. DeWine announces 
state order requiring schools to report 
cases to local health departments

August 27: Fayette County moves back 
to a yellow risk level on OPHAS

August 28: FCPH receives first report of 
a positive antibody test, indicating a 
past infection.

September: Fayette County Medical 
Reserve Corps volunteers begin assist-
ing FCPH with pandemic response 
(contact tracing).

September 21: FCPH launches online 
COVID-19 questions and complaints 
survey.

September 24: Fayette County returns 
to the lowest risk level - yellow - on 
OPHAS, six months after the first 
confirmed case in the county was 
reported.

October 1: Fayette County increases to 
orange risk level, due to the number 
of new cases and level of community 
spread.

October 8: Fayette County ranks #1 out 
of Ohio’s 88 counties for the highest 
occurrence of new cases in the past 
two weeks, with 83 cases (291 per 
100,000). The county moves to the red 
risk level on OPHAS for the first time.

October 9: FCPH announces that hos-
pitalizations are trending upward. 
October hospitalizations (11) account 
for over a quarter of all hospitalizations 
since the pandemic began. (March-
September = 30 hospitalizations).

October 12: Order allowing indoor nurs-
ing home visits

October 19: ODH and the Ohio National 
Guard host the first pop-up COVID-19 
drive through test site at the Fayette 
County fairgrounds, with support from 
FCPH.

October 26: October 19 - ODH and the 
Ohio National Guard host a second 
pop-up COVID-19 drive through test 
site at the Fayette County fairgrounds, 
with support from FCPH.

November 2: FCPH hosts first ever 
drive through flu shot clinic.

November 6: FCPH closes to the public 
to allow staff time to focus on the rap-
idly increasing number of case investi-
gations and contact tracing.

November 11: ODH issues a revised 
mask order effective Nov. 16. A newly 
formed Retail Compliance Unit, com-
posed of agents led by the Bureau of 
Worker’s Compensation, will enforce 
compliance.

November 15: FCPH closes to the pub-
lic for the day for pandemic response. 
FCPH is reporting a 244% increase 
in COVID-19 cases over the past two 
weeks. A total of 154 new cases were 
reported, more than five times the 
CDC threshold for high incidence of 
COVID-19. FCPH announces they will 
also close Nov. 23-25 for case investiga-
tions and contact tracing.

November 19: Statewide curfew institut-
ed from 10pm to 5am for three weeks

November 25: MaskUpFayCo cam-
paign begins, asking Fayette County 
residents to wear a mask to protect 
the community. The campaign is a 
coordinated effort between FCPH and 
Fayette County Memorial Hospital.

December 3: Fayette County triggers 
a new indicator on OPHAS. The per-
centage of the occupied adult ICU beds 
in each region has gone above 80% 

See TIMELINE | 20
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the supply but the public was patient and 
the mood had shifted to relief and hopeful 
optimism.

“We’ve all had to adjust and no one can 
be 100 percent prepared,” Roberts said. 
“But I have worked here since 2014 and 
I’ve seen what we’ve done all along to pre-
pare for something like this. There were 
multiple exercises — we were as well pre-
pared as we could be.”

In fact, staff routinely participates in 
such exercises as a requirement for the 
Public Health Emergency Preparedness 
grant. The most recent simulated pan-
demic exercise took place on Jan. 30, 
2020, just under two weeks before the 
first email about the impending real pan-
demic hit anyone’s inbox. According to 
Megan Batson, emergency preparedness 
coordinator, “this was a tabletop exercise, 
so we talked through the scenarios as to 
what we would do if a different strain of 
flu hit and we didn’t have a vaccine for 
it….how would we handle it.”

Staff would spend the next year putting 
those plans into action.

“COVID was new, and some things 
were new,” Roberts acknowledged. “But 
contact tracing, POD planning for vac-
cinations — those things weren’t new to 
us. They didn’t come out of left field. The 
fundamentals were there, and we just had 
to adapt them to respond to COVID-19.”

For the staff, after nearly a year of being 
heavily involved with pandemic response, 
there is the realization that they have 
been operating in crisis mode, 24/7, for 
a very long time. Since the vaccination 
clinics began in December, there has been 
a renewed sense of hope, and there has 
even been talk of the light at the end of 
the tunnel.

“I choose to work in public health 
because I care about our community and 
I want everyone to be able to thrive and 
live healthy lives,” said Johnson. “This 
situation has shown the public how 
important the work is that we do….99.9% 
of the time people don’t hear from public 
health because we are working in the 
background to prevent situations like 
this. Now that the public is more aware 
of what we do, I hope there will be a 
renewed effort to fund and support public 
health programs.”

Brinson agreed. “I feel that it is an 
important field that is often overlooked. 

she was calling.“For families with small 
children, it’s very difficult. You’re taking 
away their livelihood — you’re telling 
them they can’t work. For many this 
means they’re not getting paid, or they 
are getting paid differently. The financial 
stress that came with it is real.”

Roberts acknowledged that no matter 
how busy things were about to get, she 
knew that she was one of the lucky ones 
and was thankful to be working.

“At first there was a lot of unity,” Rob-
erts said, “because people were scared 
and didn’t know what to expect. People 
were thanking healthcare heroes. People 
were on board with shutting down and 
no one wanted to go to work and get sick, 
that was unified. That didn’t last long.”

As the emotional response to the pan-
demic shifted from unity to tension, the 
nurses experienced challenges as they 
tended not only to the needs of the com-
munity but to those of their own families 
as well, Roberts shared.

“I just remember all the challenges that 
came along with (the school closures) for 
students and teachers. I felt sad for my 
kids because I felt that they got robbed. 
I am an adult — I can deal with being 
robbed of time,” she said, “But they didn’t 
get to put a close on that chapter of their 
lives.”

For months, Dye and Roberts kept 
track of the number of cases in the 
county and statewide with a tally chart in 
their office. “We kept that for about six 
months,” she said, “and it was helpful to 
answer questions…and then it was just 
too big to continue with.”

Eventually, a local COVID-19 dash-
board was developed and shared on the 
website and social media to inform the 
public of the status of COVID-19 in the 
community.

There were ups and downs in the fol-
lowing months amid a flurry of public 
health orders.

“There were many angles to this and 
people were frustrated and confused, 
understandably so,” said Smith. “We 
were sometimes blamed for the political 
aspects of the situation or for media nar-
ratives and people took their frustration 
out on us on occasion,” she said. “We did 
our best to keep our focus on protecting 
the health of the public and tried not to 
get caught up in all of that other noise 
surrounding us. It was discouraging at 

times but we had each other to lean on 
and we also understood that this comes 
with the territory We also received a lot 
of support. I don’t know if we could ever 
truly express to the community or to our 
friends and family how much their sup-
port kept us going during those times.”

Batson agreed, “there were many kind 
words and a lot of encouragement from 
the public. For everybody that’s a nay-
sayer you get several that are supporting 
you.”

Many months into the response, Dep-
uty Health Commissioner Cannon issued 
a directive to the staff members who had 
been working for seven days a week that 
they were to pick a day to take off. That 
proved to be difficult for some.

“You feel guilty because you’re not help-
ing your coworkers,” said Dye. She went 
on to say that “she was right though, we 
did need time away from it.”

At a certain point Roberts realized she 
had been dedicating her days and nights 
to COVID for seven days a week for 10 
months. She remembers that Cannon had 
instructed the staff to take the day off on 
Thanksgiving — “do not answer your 
phones, do not check your computers.” 
But then she received a call at 7 p.m. the 
night before Thanksgiving, and there 
were kids that needed to be quarantined, 
she said. The virus didn’t take holidays 
off, and the case investigators and contact 
tracers took very few.

Once the focus shifted to vaccinations, 
there was a cautious sense of optimism 
in the air. “I was really glad that we were 
able to get this vaccine” said Friel. “I 
know a number of people are trying to 
understand how vaccine research is done 
and how they get it done so fast but I 
would be more concerned if they couldn’t 
get it done so fast the way that technol-
ogy has bloomed in the past century.”

“You see how technology has pro-
gressed and with new vaccine technolo-
gies it makes sense we would develop 
vaccines faster,” Friel said. “When you 
look at the research behind it and you 
look at the studies, the amount of people 
in each phase of the study …these num-
bers are extremely high compared to any 
other vaccine when it came to getting 
approval.”

The public embraced the arrival of the 
vaccinations as well. As vaccines were 
slowly rolled out, the demand exceeded 

From page 4

Bigger

frustrating because you want to be able to 
give people answers and some were just 
difficult.”

The nature of the questions changed at 
this stage of the pandemic, she said, “now 
it was about the length of time it lasted 
on different surfaces, how it was spread, 
what percentage goes through the mask.”

“It was frustrating,” added Smith, 
“because working in public health…
we want to help people. We want to 
have answers for them. But the answers 
weren’t coming fast enough, and that 
wasn’t anybody’s fault. That’s just the 
hand we were dealt as we all learned 
about this new virus at the same time.”

When schools were closed at the end of 
March, school nurses were brought back 
to the health department and transitioned 
to other duties. “Everything shifted to 
COVID,” Dye said. The nurses began 
calling cases and contacts. “In the very 
beginning it was laborious — it was big,” 
she said.

At that time, individuals who were sick 
and suspected of having this new virus 
were considered “persons under investiga-
tion” or PUIs. An early obstacle to isolat-
ing sick individuals and quarantining 
their contacts was testing.

“There were three or four pages of 
information to fill out to see if the person 
even qualified for testing at that time,” 
Dye said. Testing was so limited in the 
initial stages of the pandemic that the 
Ohio Department of Health developed a 
tiered system to determine who would 
qualify for a test.

Before the message of staying home 
and social distancing became widespread, 
case investigations involved long contact 
lists with many people to call. “For a lot 
of people, life was just going on as normal 
for the most part, other than maybe wear-
ing a mask,” Dye said.

“Initially people were pretty nice when 
you called to interview a case or contact, 
but as time trudged on, it was not so, 
we had more angry people,” Dye shared. 
“Most of it was just general frustration 
with the whole thing — a lot of it was 
that you’re telling people that they have to 
stay home and away from loved ones.”

She empathized with the individuals See BIGGER | 18
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Finding creative ways to provide traditional services
By Missy Smith
FCPH Public Information Officer

While some of the health depart-
ment staff has been called upon to shift 
responsibilities to pandemic response, 
other staff have been finding creative 
ways and overcoming challenges to 
provide the traditional services that 
contribute to the health and wellness of 
the community.

“We haven’t been able to see kids in 
a year,” said Lisa Marting, WIC clerk, 
sharing that this has been challenging. 
“Our program is phone interviewing 
instead of face to face interviewing.”

Marting noted that the staff has been 
able to think outside of the box and 
come up with new ways to provide 
traditional services. “We have met cli-
ent needs in all types of different situ-
ations,” she said. “When the clinic was 
closed we offered curbside service.”

Janessa Williamson, RN, was pro-
moted to health educator upon Jeannie 
Bihl’s retirement in summer of 2020. 
One of the programs overseen by the 
health educator is Fayette Fat Fighters. 
When gatherings were prohibited, Fat 

Fighters changed from an in-person 
group to virtual presentations recorded 
by Jeannie and posted to social media.

Once small gatherings were able to 
resume, “We have had to split classes at 
times as to not have too many partici-
pants in the class,” Williamson shared, 
and “a few have not continued the class 
due to COVID concerns.”

Rolling Rimples did not have as many 
participants due to possible closures 
and/or hybrid schedules at some places 
of business that typically participate.

Several community health educator 
teaching events have not happened due 
to closures or protocols. Despite these 
challenges, Williamson said “for the Fat 
Fighter girls that have continued, sev-
eral of them have expressed gratitude 
for us being able to continue the class 
even with protocols put in place such as 
splitting the class, masks, and distanc-
ing. I had to figure out ways to continue 
certain aspects of the job while being 
safe, but I would consider it a success 
that I have been able to keep afloat sev-
eral programs despite these changes.”

Williamson and other health depart-
ment staff taught Safe Sitters to a small 

Courtesy photo
The Help Me Grow Visiting Program has continued 
parent support and education virtually.

group of socially-distanced participants.
Elizabeth Deis recalls the first effects 

of COVID-19 on the Help Me Grow 
Home Visiting program.

“We were told to work from home 
and that home visiting was virtual until 
further notice. We continued parent 
support and education from our kitchen 
tables.” Despite this unprecedented 
setup, “a lot of moms have been more 
invested in visits during this time. 

Some seem to enjoy doing video visits. 
I am so happy the majority of my fami-
lies have stayed with me and the Help 
Me Grow program,” Deis said.

Although the service delivery may 
have changed, there have been suc-
cesses to celebrate.

“Help Me Grow has been able to do a 
raffle for those families who completed 
video visits,” Deis shared. “One of my 
families won and picked out a fun play 
mat for their children. The mom sent 
me the pictures and said thank you. I 
told her thank you and thank you for 
sticking with me.”

Deis said that the mother replied, 
“you are so welcome and I’d be lost 
without you.”

“I think this shows that even though 
we are not able to be there for the fami-
lies in person,” Deis said, “the personal 
connection is still there.”

“This pandemic was a challenging 
time,” said Williamson, reflecting on 
the events of the past year, “yet people 
were creative in finding alternative 
ways to achieve goals and keep many 
activities running.”

Senior Life Solutions offers teletherapy to patients
Submitted article

Fayette County Memorial Hospital’s 
(FCMH) Senior Life Solutions, an inten-
sive outpatient group therapy program 
for seniors, successfully made the transi-
tion to providing services remotely due 
to COVID-19 safety precautions.

Senior Life Solutions began offering 
teletherapy to its patients on May 15 
allowing patients to receive the care they 
need while remaining safe and secure at 
home.

While traditional, in-person group ther-
apy continues, teletherapy services are 
an option for those who are concerned 
about their exposure to COVID-19 or are 
unable to leave home. Teletherapy servic-
es are provided via telephone or comput-

er by a licensed professional counselor. 
After an initial assessment, Senior Life 
Solutions individualizes a care plan for 
each patient where they meet up to three 
times per week in an encouraging, sup-
portive setting. All Senior Life Solutions 
services are confidential and HIPAA 
compliant.

Angie Mellott, program director at 
FCMH Senior Life Solutions, said “Tele-
therapy services allow our patients to 
continue to reap the benefits of group 
and individual therapy but from the 
safety of their homes. During a group 
session, we all dial in on the phone or log 
in from a computer at the same time, and 
each patient has the opportunity to form 
a bond and sometimes even friendship 
with other members in the group who are 

experiencing similar life changes. Cur-
rently over half of our patients utilize the 
virtual option, and now in winter they 
use it just as much because of weather as 
they do for social distancing purposes. It 
has been a real asset to our patients.”

The program is managed by a national 
behavioral healthcare management 
company, Psychiatric Medical Care 
(PMC), and was able to move so quickly 
to a remote environment as a result of 
PMC’s previous investment in telehealth 
services. Senior Life Solutions has incor-
porated telehealth into its care model for 
more than a decade.

Other Senior Life Solutions staff 
includes a board-certified psychiatrist, 
licensed social workers, and a registered 
nurse, dedicated to the emotional well-

being of the seniors in the community. 
Individuals may benefit from the pro-
gram if they are experiencing symptoms 
of age-related depression or anxiety, deal-
ing with difficult life transitions, a recent 
health diagnosis, or the loss of a loved 
one.

Mellott added, “It is wonderful being 
part of a program that improves the qual-
ity of life for such a vulnerable population 
in our community, and emotional health 
services are needed more than ever dur-
ing these difficult times.”

Referrals to the program can be made 
by anyone, including a patient’s physi-
cian, family member, self-referral, or 
another healthcare professional. For 
more information, call 740-333-2226 or 
visit www.fcmh.org.
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questions, and assists with contact trac-
ing and vaccination clinics.

Ethan Johnson, CHES  |  4 years
MRC Coordinator

Ethan recruits and coordinates unit 
volunteers and assists the Emergency Pre-
paredness Coordinator with  
planning. He has overseen the  
activation of the Medical Reserve  
Corps and helps at the vaccination clinics.

Heidi Phipps  |  17 years
Clerk

Heidi is the clerk for the Reproduc-
tive Health and Wellness program. She 
answers the phone, schedules appoint-
ments, and registers patients, and checks 
insurance. She has assisted with the pan-
demic response by scheduling appoint-
ments, registering patients at the clinics, 
and taking photos, and assisting with 
public information and promotion.

Holly Johnson, RN, BSN  |  8 years
Public Health Nurse
School Nurse, Belle Aire School, CMH 
Coordinator

Holly provides school nursing services 
at Belle Aire. She also coordinates the 
Children with Medical Handicaps pro-
gram. She helps with contact tracing, 
answering COVID-19 related questions 
on phone, administering COVID-19 vac-
cinations.

Jackie Lewis, MA, Sp. Ed.  |  8 years
Help Me Grow Home Visitor

Jackie provides parent support and edu-
cation to promote and encourage prenatal 
and well baby health and development. 
She has supported parents throughout 
the pandemic by providing virtual visits, 
resources, and referrals to outside agen-
cies.

Janessa Williamson, RN  |  5 years
Health Educator / WIC Breastfeeding 
Coordinator / CMH Coordinator

Janessa teaches classes and hosts activi-
ties to promote a healthy lifestyle. She 
assists mothers with breastfeeding, helps 
families with coordinator services in the 
Children with Medical Handicaps (CMH) 
program. She continues to provide health 
education through Fayette Fat Fighters 
and Rolling Rimples. She serves as a liai-

son for cases who speak Spanish.

Karyn Tucker, RD, LD  |  5 years
WIC Director

Karyn manages the federal grant 
and supervises staff for the Women, 
Infant and Children’s program. She is 
responsible for nutrition counseling and 
assessment of eligible participants. She 
maintains referrals for services as needed. 
Karyn has provided services to families 
throughout the pandemic through phone 
appointments and creative outreach.

Kate Halliday, RN, BSN  |  10 years
Public Health Nurse
School Nurse, Washington Middle School, 
Immunization Coordination

Kate provides school nursing services 
at Washington Middle School. She also 
assists with immunization coordination. 
Kate has answered questions from the 
public, and serves as a vaccinator at the 
clinics.

Kierstan Mick  |  2 years
WIC Breastfeeding Peer Helper

Kierstan offers mother-to-mother infor-
mation and support to help mothers reach 
their breastfeeding goals. She has been 
helping families by connecting, offering 
help with common concerns, and provid-
ing encouragement.

Kris Wright, RN  |  1 year
Public Health Nurse
School Nurse, Belle Aire, Communicable 
Disease Nurse

Kris provides school nursing services at 
Belle Aire. She has assisted in all phases 
of the COVID response, from answering 
phone calls and contact tracing to vacci-
nating at the clinics.

Leigh N. Cannon, MPH  |  16 years
Deputy Health Commissioner

Leigh oversees the day to day opera-
tions of the health department, coordi-
nates with local agency partners, and 
manages various programs with the 
department. She is also the Incident 
Commander for the COVID-19 response 
operation. She coordinates the pandemic 
response, works with agency and com-
munity partners, and advises organiza-
tions and businesses on COVID-19 pro-
tocols and health orders. Leigh has been 
involved with every aspect of pandemic 
response, from case investigations and 
contact tracing to scheduling appoint-
ments.

Lisa Marting  |  1 year
WIC Clerk

Lisa determines WIC eligibility for 
pregnant women and children. She is 
responsible for the daily office routine, 
including phone calls, filing charts, sched-
uling appointments and ordering sup-
plies.She has provided services to families 
throughout the pandemic through phone 
appointments and creative outreach.

Megan Batson, RS  |  17 years
Emergency Preparedness Coordinator

Megan is responsible for pre-planning 

aspects of public health emergencies. This 
includes writing plans, conducting exer-
cises and training and coordinating with 
county partners. She is one of the primary 
coordinators of the COVID-19 pandemic 
response. Her duties have included act-
ing as a liaison with community partners, 
planning and scheduling vaccination clin-
ics and acting as POD (point of dispens-
ing) manager during the clinics. Megan 
also answers questions from the public 
and staff, schedules appointments, and 
assists with contact tracing.

Melissa Reed, RN, BSN  |  6 years
Public Health Nurse
School Nurse, Miami Trace High School

Melissa is a school clinic nurse at 
Miami Trace High School throughout the 
school year. She is a Public Health Nurse 
in the summer and on school breaks as 
needed. Melissa assists with contact trac-
ing and with the vaccination clinics.

Missy Smith, MA, CPST  |  17 years
Public Information Officer, Child Passenger 
Safety Technician

Missy maintains communication plans 
and develops internal and external com-
munication. This includes press releases, 
the FCPH website and social media 
pages, and print and e-newsletters. Missy 
educates parents and caregivers about 
child passenger safety and the proper use 
of car seats, and assists with distribution 
of OBB seats. Her role in the pandemic 
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take the best of that going into the future.
Charity Lanning - People seem to be 

grateful for what we do. It has been nice to 
know that what we do is appreciated, even 
after being the bad guys for so long. (I work 
for public health) because our community is 
worth it.

Leigh Cannon - “The strongest people 
are not those who show strength in front 
of the world but those who fight and win 
battles that others know nothing about.” 
-Unknown. I will tell my grandchildren 
how the public health leaders jumped right 
into the deep end without a life jacket 
never even expecting to be saved. We did 
it because as others have said, we are the 
“helpers.” I think if you are going to work 
in public health you expect to be behind 
the scenes secretly saving the day. When a 
pandemic hits you are instantly pushed to 
the front of the stage and it can feel like you 
have forgotten all of your lines. I will tell 
them how hard I fought for what I believed 
was the right thing to do when faced with 
having to make tough decisions for the 
health and safety of our community. I will 
tell them how wonderful their parents (my 
children) were when I had to work basically 
24/7 and there was very little extra time for 
“family time.” I am very blessed with my 
two children. They always understood when 
I had to work and they constantly pitched in 
to help me around the house. At the same 
time we got to spend a lot more quality time 
together. We were forced to choose outside 
activities like walks, choosing movies to 
watch on a Friday night or even playing 
card games. I enjoyed all of the time at 
home with just my close family. All in all 
COVID-19 was a life changing pandemic. I 
will tell them how insanely proud I was of 
my team and county partners.

QUESTION - Public health is working for and 
with the public. What is one encounter with 
the public that you will remember from this 
time?

Tracy Dye - I guess unfortunately, the 
heart-wrenching ones stick out in my mind 
more than the positive ones. Because I felt 
like we were fighting so hard to keep people 
safe. There were times that it was tough — 
doom and gloom day after day after day. It 
is difficult for us, the public and the families 

From page 6

Staff that go through it. There were two gentle-
men — both of these gentlemen were faced 
with the fact that their spouses were not 
going to survive this virus. They each had 
underlying conditions which may or may 
not have affected the outcome. One gentle-
man talked to his wife. They gave her the 
option of being on the ventilator — that was 
her only option. She had made that decision 
and I talked to him early in the day…and he 
knew that talking with her on the phone, 
that was probably going to be the last time, 
the last day that he was speaking with her. 
And he was right. To hear him talk about 
losing his soulmate and he was helpless to 
do anything about it. He got to talk to her 
as long as he could. The hospital staff was 
able to put the phone up so she could hear 
him. To not be able to be with your loved 
one in that private, sacred moment…hospi-
tal visits weren’t allowed at that time. That 
sets you up for unresolved grief because the 
situation doesn’t let you have that closure. 
Another gentleman — he was able to see 
his wife. The hospital gave him 15 minutes 
to spend with her at the bedside. Fifteen 
minutes…that’s never long enough — you 
can’t put a price on that kind of time. That’s 
tough stuff, that’s hard.

Ashley Roberts - We talked to a lot of 
people that told us, “We have to make the 
decision — are we going to take them off 
the ventilator?” We talked to people when 
they were in the midst of having to make 
life-changing decisions and that’s really 
hard, because you get to know them. At 
first, before we had 40 cases a day. But 
when it was manageable, we talked to 
people nearly every other day and so you 
get to know them some. You’re calling 
to check in, and you may be talking to a 
spouse because the other spouse is in the 
hospital. It’s hard…they’re telling you (their 
spouse) died, or that they only got to be 
in the room with them for 15 minutes and 
then had to be with them on Facetime when 
their loved one died. That’s what I remem-
ber. When we got the vaccine and we got to 
call people…I liked how elated they were. 
They’re just ready to be with their families 
and so happy. For me when we first got the 
vaccine, I cried about that too because I felt 
like for the first time in almost a year, that’s 
finally light at the end of the tunnel. That 
does help because you get to talk to a lot of 
people that haven’t seen their family, they 
haven’t got to be with them because they 
didn’t want to take that chance. You know 

you are making a difference and are help-
ing them get back to some sort of a reality 
and get back to being able to be with their 
loved ones. So that is encouraging. I do get 
tickled, I feel like it’s better every time you 
drop an age group because they haven’t got 
the chance to schedule yet. They’re just so 
excited!”

Amy Friel - I had a grandmother who 
came in who was really excited to get her 
shot because her grandbaby was born five 
weeks prior to her coming in and she was 
waiting to get this shot just so she can final-
ly meet her grandbaby. She was counting 
down the days to her second dose and had a 
plane ticket bought and paid for two weeks 
after to finally meet her own grandbaby.

Ethan Johnson - At the vaccine clinics, 
I have been so happy to see the joy that 
people have for getting the vaccine. It is a 
step in the right direction to ending this 
pandemic and people are so thankful to 
receive the vaccine, and that they appreciate 
all of the work that we do.

Missy Smith - I love calling people to 
schedule the vaccine. People are so happy 
and kind. When I was calling to schedule 
second doses, many people told me how 
organized and well run our clinics were 
and I was SO proud of my coworkers and 
all of the volunteers. I had seen all of the 
blood, sweat and tears that they had done 
to plan, prepare for and put on these clinics 
and I was happy to pass along the compli-
ments. It’s logistically more complicated 
than I think some people realize. One story 
I remember — a community member had 
said she was going to stay up until midnight 
on the night before she turned 65 so she 
could pre-register for her first shot as soon 
as she became eligible. We let her know 
that she could go ahead and register and 
we would call her when she was eligible. By 
pure luck, I got to call her on her 65th birth-
day to schedule her first dose! I think I was 
just as happy as she was!

Heidi Phipps - There are so many. The 
lady that gave us the flowers was one of the 
best. She cried…she was so happy to get 
her shot done. She wants to see her sister. 
There was another lady, she told us her hus-
band had passed away the night before, but 
she came because she wanted her shot. She 
knew how important it was. So she made 
sure to get hers. The 90-year-old gentleman 
that spent the whole day using his tractor to 
remove the snow from his driveway so that 
he and his wife could get their shots…these 

are what I remember. That stands out. I just 
enjoyed working with the community. Lots 
of people were really thankful.

Charity Lanning - A lady was so excited 
to get her shot she brought us flowers. She 
said she hadn’t seen her sister in over a year 
and couldn’t wait to get her shots done so 
they could see each other.

Leigh Cannon - As one of the contact 
tracers it was easy to get close to our cases 
when we were calling them everyday. We felt 
them on a very vulnerable level. We helped 
them when they were very sick, we listened 
to them as they grieved loved ones they 
lost, we helped them understand isolation 
and quarantine, and we gave them a friendly 
voice to trust and lean on. Every case affect-
ed me. Every death affected me. The staff 
cried when we had our first COVID-related 
death. We felt and still feel this fiercely! This 
goes way beyond a “job” for us.

I remember one day I was having a meet-
ing in my office with Pastor Bruce Morrison 
and Pastor Dave Holdren. We were talk-
ing about opening their church safely and 
discussing other needs the church could do 
to help us. I was looking intently at Pastor 
Bruce and noticed his mask was about three 
times too small. I started laughing and he 
asked me what the heck was so hilarious! I 
stated, “Well your head is either really big 
or you have a child size mask on.” He had 
a child size mask on. It was really funny in 
person and we laughed and laughed. When 
I found out Pastor Bruce was in serious 
condition due to COVID-19 complications 
I started to really hold onto that last con-
versation with him. I was very blessed to 
have that moment with him. What seemed 
silly at the time became a treasure. When 
we lost him, I really thought I would not 
be able to continue my role in public health 
anymore. I felt so defeated, angry, confused 
and heartbroken. This has by far been the 
most emotionally draining year of my career 
in Public Health. We have lost many won-
derful people to COVID-19 and that is truly 
a tragedy.

With all of the doom and gloom, the posi-
tive side of things is the hope that vaccines 
will help us to return to our new normal 
way of life. We can unite with family mem-
bers we have not been able to see in a year. 
We can feel safe attending events. We can 
look back and learn from 2020 as the year 
that forced us to slow our roll and appreci-
ate all that we are blessed with in this life. 
We got rocked off our comfort zone.
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Difficult times challenge, yet strengthen FCMH
By Whitney Gentry
FCMH Leader of Business Development

The following questions were posed 
to Fayette County Memorial Hospital 
leadership concerning its response to 
the COVID-19 pandemic:

Please describe FCMH’s response to the 
pandemic when it first came on your radar. 
What actions were taken at the time?

When the pandemic started it was 
a very ominous time. Healthcare 
workers strived to be prepared for 
all situations but this was unlike 
anything we had experienced. 
Early reports indicated we could 
be inundated with patients in spite 
of steps that were being taken to 
prevent the spread of the disease. 
Our infection control and disaster 
preparedness teams began mapping 
out their plans which included 
restricting visitors, adding inpatient 
bed capacity and reallocating staff. 
In an attempt to reduce spread of 
the virus through direct and indirect 
contact, those employees who could 
work from home were provided the 
technology to do so and our physician 
practice quickly implemented 
telehealth and virtual visits in order 
to continue caring for patients in the 
safety of their homes.

One of our biggest early challenges 
was increasing our stock of personal 
protective equipment like N95 masks, 
gloves and gowns to ensure that 

all staff would safely interact with 
patients who had become infected. 
Because all healthcare entities were 
in need of PPE, we eventually had 
to cancel elective procedures in 
the hospital in order to conserve 
our supply. This created a negative 
impact on the bottom line for FCMH 
and many other hospitals. In order 
to remain viable to continue care, it 
became necessary to furlough staff 
members for a number of weeks. In 
the midst of the uncertainty however 
was a great spirit of resolve and 
support coming from the community. 
FCMH was very fortunate to 
have received donations of food, 
homemade masks, face shields and 
other supplies made by local residents 
and businesses. Thankfully, everyone 
who was on furlough was brought 
back to work within two months.

As the pandemic progressed and became 
more severe during the fall months of 
2020, was the hospital inundated with 
COVID patients and how did you handle 
that? Please include the challenges and 
hardships the nurses and doctors had to 
endure. How did it impact treatment for 
other non-COVID patients?

Because of our community’s resolve 
in following strategies like wearing 
masks and social distancing, worst 
case predictions did not become 
reality in the spring. Summer months 
brought an increase in patients to 
our lab seeking Covid testing and 

our Emergency Department, but 
we did not admit our first COVID 
positive patient until July 30th. This 
began to change in mid to late fall. 
Inpatient capacity became a concern 
for hospitals across the state and it 
became necessary for us to manage 
patients here versus transferring them 
to a regional hospital. FCMH began 

joining daily calls with hospitals 
across Central and Southern Ohio 
in order to coordinate care, share 
resources and learnings all in an effort 
to make sure all who were impacted 
by this horrible disease could get the 
care they needed.

As Fayette County advanced to red 
status on the states tracking system 
due to the explosion of local cases, 
we felt the impact as some our staff 
became infected and required time 
away from patient care to get well. 
We revisited our staffing plan and 
identified areas where we could shift 
our caregivers in order to ensure 
proper staffing levels. We took 
advantage of the new advancements 
in technology that allowed us to ship 
the N95 masks off for cleaning so that 
those who were providing direct care 
would remain safe. The level of stress 
experienced by our caregivers was 
high, driven by increased patient care 
demands, concern of exposure and 
fear of taking the virus home. In spite 
of these challenges, we were able to 
make sure that all patients had access 
to safe, high quality care.

How has the response to the pandemic 
changed as it has evolved? Now that things 
are starting to look a little more positive on 
the COVID front, what kind of precautions 
are still in place at the hospital?

Early in the pandemic, many of 
See CHALLENGE | 25

Courtesy photo
FCMH Pharmacy Director Zach Camp preparing 
an infusion prescription using the isolation hood.
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Courtesy photo
Fayette County leaders have been ahead of the curve throughout the pandemic. Early on, a 
group was assembled that included representatives from Fayette County Public Health, Fayette 
County Memorial Hospital, Fayette County EMS, Fayette County Sheriff’s Office, Fayette County 
Commissioners, Washington Court House City Schools, Miami Trace Local Schools, Washington City 
Council, Washington Court House Fire Department, Fayette County EMA, Washington Court House 
Police Department, Jefferson Township Fire and EMS, Washington Court House City Manager, and 
local businesses Sugar Creek Packing and Wingate, to assess the COVID-19 spread.

From page 7

Benefits

commissioners discussed PPE, prevention 
measures, and cleaning protocols.

Melissa Havens, local EMA director, 
shared that this type of response was not 
something new in Fayette County. County 
partners practice and prepare for this regu-
larly. In fact, a pandemic flu exercise had 
been held just a few weeks prior. At that 
point, she noted, the flu was still of greater 
concern.

By the next meeting on March 12, the 
Fayette County Jail had been locked down 
and in-person visitation suspended. FCMH 
was developing visitor restriction policies. 
Health screenings were being conducted 
at the jail, at the hospital, and at other loca-
tions. Screening questions were developed 
for 911 calls.

As the group anticipated an announce-
ment on closings from the governor’s office, 
it was decided that all events locally with 
a crowd size over 200 would be canceled 
until May 1.

EMA Director Melissa Havens reported 
that four county EOCs (emergency opera-
tions center) were open and the state EOC 
was also open to support the response. She 
encouraged everyone to listen to the gov-
ernor’s 2 p.m. press conference to listen for 
potential school closures.

At that time, Deputy Health Commis-
sioner Cannon was recommending that 
both school districts remain open as long 
as possible. In the meantime, both districts 
assessed their capabilities for distance 
learning and for delivery of food to students 
if schools were closed for a significant 
period of time.

The face-to-face meetings continued until 
further guidance and orders on gatherings 
were handed down from the Ohio Depart-
ment of Health.

In late April, the group became the 
County Stakeholders Group and began 
meeting virtually weekly and then eventu-
ally bi-weekly through videoconferencing. 
The original group grew to add other local 
stakeholders, including the Fayette County 
Chamber of Commerce, City of Washington 
Economic Development, Fayette County 
Economic Development, OSU Extension, 
Ohio State Highway Patrol, and all of 
the township fire departments in Fayette 
County.

By the time the governor’s request for 
COVID-19 defense teams was announced 
in the fall, the stakeholders in Fayette 
County were already a solid team, collabo-
rating and consulting regularly in order to 
look out for the health, safety and financial 
prosperity of the community.

As the group continues to meet bi-
weekly and look down the road, Melissa 
Havens, Emergency Management Agency 
Director, shared that this group “really just 
brings together those in the community 
who need to be involved with what we call 
‘situational awareness.’”

While not all of the stakeholders may 
be actively engaged in the response at any 
given time, “it’s important for them to 
know what is going on, and it’s important 
for us to know what’s going on with them,” 
she said.

For example, “The school superinten-
dents are always on the calls — we want 
to help them to know what’s going on in 
the community so they can make informed 
decisions.”

While some stakeholders need the infor-
mation to make decisions, others need the 
information to inform the public, Havens 
said, sharing that the county commission-
ers and city manager are able to use this 
opportunity to ask questions and gather 
information to share with the community.

“Their phones ring, questions are 

being asked, and they want and need to 
be helpful,” said Havens. “In general, for 
any response in our community, it’s good 
practice to identify who the stakeholders 
are and keep them informed so everyone 
is on the same page and everyone is on the 
same team.”

“What I love about being a leader in 
Fayette County is how well all of the 
agency partners work together as a team,” 
said Leigh Cannon, FCPH deputy health 
commissioner. “This group was working 
together well before this pandemic. No 
matter what you call us — stakeholders, 
COVID-19 Defense Team, COVID-19 
Workgroup, we are all the same people 
with a common goal of preserving the 
life and prosperity of our Fayette County 
community. Without this group and their 
unwavering support, FCPH would not 
have been able to accomplish everything 
we were able to accomplish in the last 12 
months.”

“When people say it takes a village, well 
I am here to state for the record—it really 
does,” said Cannon. “We appreciate every 
member of the Stakeholder Group. Some 
days are so busy we sometimes forget to 
thank everyone who has supported us 
along the way. We do see you and we do 
thank you from the bottom of our hearts! 
We are definitely a team here in Fayette 
County.”

From page 11

Bigger

From page 9

Kind

People don’t really appreciate the things 
that people do to prevent illnesses and 
diseases until something like this hap-
pens. I have always been huge on prepa-
ration and planning for anything.”

Roberts hopes the community is 
proud that there are people that have 
been looking out for them…people that 
have been planning for this — behind 
the scenes and unnoticed, until now. 
“We have been spoiled by the commu-
nity with goodies and thank you cards” 
she shared, “but it has also been nice 
to have people recognize our work and 
everybody’s work — all of the people 
involved in the response.”

Batson hopes that this experience will 
lead to the community working togeth-
er even more on various projects.

Maybe, Roberts said, this will lead 
more people to a career in public health 
— a field they may not have considered 
before — a field full of individuals who 
are passionate about creating a safe and 
healthy community for their friends, 
families and neighbors.

department, city officials, whomever 
you’re calling to file that complaint 
with regarding an order to be PLEASE, 
PLEASE BE KIND.

We too understand your frustration 
and are tired of COVID-19 ourselves. 
But part of our job is fighting for your 
health each and every day. What we 
are enforcing or requesting for you to 
follow has been directed to us by the 
state. Not just made up at a local level. 
Moral of the story is everyone is suffer-
ing right now and our country is com-
pletely divided as to what we should 
be doing. We are all ready for our lives 
to be back to normal. In the meantime, 
can we please show kindness and grace 
to everyone. Not everyone will agree, 
that’s okay. Still smile and agree to dis-
agree.
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Local small business fights through difficult times
By Kendra Redd-Hernandez
Owner of Back-En-Thyme Flower and Gift Shop

Editor’s note: Kendra Redd-Hernandez, 
the owner of Back-En-Thyme Flower and 
Gift Shop, took time to provide an account 
of of how she handled the COVID-19 pan-
demic as a small business owner.

COVID-19 — the dreaded word that 
changed everyone’s life in an instant. As 
individuals, we know our own personal 
experiences of trying to manage daily life 
without infection. As a business owner, it 
was overwhelming.

I had to ensure the safety of my cus-
tomers and my employees and somehow 
maneuver around the restrictions to 
continue to run my business. It has been 
mind-boggling to say the least.

After the mandatory shutdown, I 
remember standing at home, looking out 
the window, and thinking, “what am I 
going to do? WHAT am I going to do?”

I had to provide for my son and cover 
all home expenses, ensure the required 
payments at the shop were paid and make 
sure that my employee, Amber, was taken 
care of financially. I was her main source 
of income. Yet, we were told to shut down.

How do you make money when your 
business is shut down? It felt impossible. 
As I was trying to grasp the task ahead 
of me, a Fed Ex Truck made a delivery to 
my neighbor. Within the hour, another 
delivery was made to the same neighbor. 
This time it was an Amazon truck. That 
is when my brain started spinning the 
wheels.

Courtesy photo
Back-En-Thyme has managed to stay in business 
throughout the pandemic and is ready to continue 
serving its loyal customers and community.

Why can they make deliveries and I 
can’t?

I started reading the details of the shut 
down restrictions. I found that liquor 
stores and funeral services were desig-
nated a necessity—two services which I 
provide. In addition, if I was operating as 
an individual (no other employees), then 
there was little threat to exposure.

I shared my thoughts with Amber; I 
would work alone, keep expenses low 
and move as much product as possible 
with the ultimate goal of getting everyone 
back to work. If I were to move forward, I 
would have to have Amber file unemploy-
ment to ensure her financial future, and I 
really wanted her consent. Not ideal, but 
it seemed like the only option.

I then contacted our local Health 
Department and proposed a non-contact 
delivery and pick-up procedure with only 
me running the entire process. They 
approved it.

The business phone lines were for-
warded to my cell phone 24 hours, 7 days 
a week. This ensured I did not miss any 
customer calls. I still kept the normal busi-
ness hours and tried to consolidate work, 
deliveries and pick-ups to create efficiency.

Our customers were amazing. They 
stepped up and supported any delivery 
specials we offered. They were flexible 
and kind. They purchased wine regularly. 
We had customers purchase gift certifi-
cates for future use. I was in awe of how 
people supported our flower shop. I was 
so grateful and tried to forward that gen-
erosity to other small businesses by shop-
ping and eating local on the weekends.

I think difficult times make each of us 
realize the importance of those in our 
lives. I can’t express enough gratitude to 
our customers. We are here because you 
choose to shop local.

I also have to thank the business part-
ners that were right there in the fight. 
Julie Bolender at the Fayette County 
Chamber of Commerce was amazing. She 
would attend Zoom meetings and read 
emails, and then consolidate all the infor-
mation into a daily email for her members.

Chelsie Baker, the city economic devel-
opment director, contacted businesses to 
ensure they were aware of all the financial 
assistance opportunities.

Mark Richards at First State Bank also 

followed up with me regularly to ensure 
I was aware of any financial assistance 
opportunities. All the paperwork and fil-
ing was time consuming, but in the end, 
the partnership and financial assistance 
was worth it.

You know it is amazing to see what our 
community can do together when we put 
our minds to it.

We have almost made it a full year with 
the “new normal.” We have lost revenue 
from homecomings, proms, weddings, and 
certain holidays.

The Main Street Fayette downtown 
events have been postponed or cancelled 
and the Shop Hops are not what they used 
to be. Wine Tastings are on hold until the 
weather warms up and foot traffic is defi-
nitely down. Business has changed to say 
the least so this “new normal” is definitely 
something to get used to.

The struggle is real. No matter how 
many reports you pull and trends you 
read, the unforeseen future of a small busi-
ness is unpredictable in a pandemic.

For most small business owners, that 
business is not only your financial liveli-
hood but also your heart and soul. You 
love what you do. You love your custom-
ers. So don’t forget to continue to support 
your favorite small businesses. They need 
you to survive these crazy times.

Thankfully, like many of our small busi-
nesses in our community, Back-En-Thyme 
is still in the fight on the corner, fully 
staffed and ready to assist you with your 
flower, gift, wine and clothing needs. That 
in itself is an accomplishment.

317 S. Fayette St. 
WCH, OH 43160

740-335-5910 
www.faycohd.org

Best • Riverside • A-America
England • GE Appliances 
La-Z-Boy • Flexsteel • Daniel’s Amish 
Serta • Vaughan Basset

the area’s largest furniture store

Brand Names At Discount Prices

9 W. Front St. • New Holland 
www.KirksFurniture.com

740-495-5181
or Call 1-800-870-KIRK
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during the post-vaccine observation 
period. He is a firefighter/paramedic for 
Jefferson Township and EMS, where he 
manages the day to day operations.

Gary Kellenberger, RN
Gary works at Amazon Air, in Over-

night Air Freight. He has assisted with 
MRC efforts by volunteering at the vac-
cination clinics.

Jennifer Pieratt, RN
Jennifer retired from Fayette County 

Memorial Hospital in 2011. She helps 
at COVID clinics by giving vaccines and 
assisting FCPH staff

Jennifer Rooks Wenker, RN, BA, MFA
Prior to the COVID-19 mass layoffs 

that affected colleges and universities, 
Jennifer was Creative Director of the 
Herndon Gallery at Antioch College. 
As a non-profit arts administrator, her 
responsibilities included writing grants, 
working with ideas, solving problems, 
mentoring students, and collaboratively 
creating arts programming. Now she is 

finding new ways to use her skillsets to 
help the community more directly, by 
volunteering with the MRC, schools, 
and fostering children in need at this 
unprecedented time.Jennifer shared 
that she wants to make a positive 
impact within a strong team and feel 
very open to possibilities!

Judith Henson, RN
Judith has assisted at the vaccination 

clinics.

Kristy Bowers
Kristy is the Community Develop-

ment Director at the Ranch of Opportu-
nity. She has assisted with registration 
at the vaccine clinics.

Melissa Garland, RN
Melissa is retired from medical 

practice management. She has been 
volunteering at the clinics, providing 
vaccinations.

Monica Runyon, BSN, RN
Monica works at Ohio Health - River-

side Methodist Hospital as a Staff RN, 
Preceptor. She volunteers and adminis-
ters vaccinations at the clinics.

Ranee Vititoe, RN
Ranee is retired from Fayette County 

Memorial Hospital. She has been a 
nurse for 40 years, serving Fayette 
County for 32 years. She has been with 
the MRC since 2015. Ranee provided 
vaccinations at the county’s first drive 
through flu clinic in fall 2020, and she 
has been providing vaccinations at the 
COVID-19 clinics and volunteering in 
other capacities as well.

Sarah Gulick, RN
Sarah is the Executive Director at 

Clinton Memorial Hospital Home 
Health Care. She oversees clinical pro-
grams, business and fiscal operation, 
as well as staff supervision for a home 
health care agency. The agency provides 
in home skilled nursing and therapy 
services to individuals throughout the 
community. Sarah has assisted with the 
vaccination clinics.

Sharon K. Fugate, RN
Sharon assists FCPH staff to screen 

and administer COVID vaccines to the 
public. Her responsibilities include pro-
viding aftercare instructions and follow-
up or second injections and discussion 
of possible side effects and treatment.

Siobann Stoughton, RN
Siobann is a Nurse Educator at 

Nationwide Children’s. She is also a 
Fayette County Public Health board 
member. Siobann has assisted at the 
clinics by administering vaccinations.

Susan Jordan, MS, APRN, ANP-BC
Susan is a Nurse Practitioner. She has 

assisted with the MRC efforts since the 
fall of 2020, when she began helping 
with contact tracing. At the vaccination 
clinics, Susan monitors for and treats 
acute adverse reactions to the vaccine, 
answer questions concerning COVID-19 
and/or the vaccine, and administers the 
vaccine.

Teresa Wisecup, RN
Teresa has been assisting at the vac-

cination clinics. She is an RN on the 
Intermediate Surgical Floor at Mt. Car-
mel in Grove City.

Terry Allen
Terry has helped at the vaccination 

clinics, assisting by directing patients.
- Non-MRC / Other Volunteers

Rod List, EMT-P
Rod List is the Fayette County EMS 

Director. He has helped Fayette County 
Public Health by taking photos at the 
vaccination clinics.
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and more than 20% of adult ICU beds 
are being used for COVID-19 positive 
patients (for at least three days in the 
last week.)

December 2: The Centers for Dis-
ease Control and Prevention (CDC) 
releases alternatives for the quarantine 
period following qualifying exposure to 
COVID-19.

December 11: State curfew extended 
through January 2, 2021

December 16: Fayette County Public 
Health (FCPH) issues a public health 
advisory suspending all school sports 
competitions at Miami Trace Local 
Schools, Washington Court House City 
Schools, and Fayette Christian Schools 
for two weeks. The advisory is issued 
due to an increase of COVID-19 cases 

(26) among student athletes over the 
previous 7 days. Nine school sports 
teams were fully quarantined and one 
was partially quarantined, representing 
approximately 100 student-athletes.

December 17: Fayette County triggers 
four indicators on OPHAS. New cases 
continue to rise.

December 23: FCPH holds first vaccina-
tion clinic for first responders. Lori 
Blackburn, Fayette County EMS, was 
the first person to receive the Moderna 
COVID-19 vaccine at Fayette County 
Public Health.

January 5: Fayette County is ranked 
5th in the state for high occurrence of 
COVID-19.

January 11: FCPH introduces an online 
COVID-19 case investigation survey.

January 14: FCPH, Fayette County 
Memorial Hospital, Fayette County 
Emergency Management Agency and 
HealthSource of Ohio host a COVID-
19 Q&A and panel discussion on Face-

book Live.
January 15: FCPH opens pre-registra-

tion for Phase 1b of COVID-19 vaccina-
tions.

January 19: FCPH receives first ship-
ment of Pfizer-BioNtech vaccine.

January 19, 2021: Phase 1B of Ohio’s 
vaccination plan begins. Ohioans age 
80 and older begin receiving vaccina-
tions.

January 20: FCPH holds the first mass 
vaccination clinic for individuals age 80 
and older at the Mahan building at the 
Fayette County fairgrounds.

January 21: Fayette County is ranked 
1st in the state for high occurrence of 
COVID-19, despite a decreased num-
ber of cases in the county. There have 
been 249 new cases in the past two 
weeks (872.9 per 100,000).

February 2: FCPH partners with Fayette 
County Board of Disabilities to host 
a vaccination clinic for individuals 
served by FCBDD.

February 2: FCPH kicks off “My Why” 
campaign, encouraging individuals 
who “got the shot” to share their inspi-
ration for getting vaccinated.

March 2: First shipment of Johnson & 
Johnson received by FCPH

March 4: First administration of Johnson 
& Johnson vaccine in Fayette County

March 4: Phase 1C and Phase 2 are 
eligible for vaccination. This group 
includes individuals 60 and over, and 
new categories of medical conditions 
and occupations.

March 5: Fayette County Public Health, 
Fayette County Memorial Hospital and 
Fayette County Emergency Manage-
ment Agency host a COVID-19 Q&A 
and panel presentation on Facebook 
live.

March 11: Phase 1D and Phase 2B are 
eligible for vaccination. This group 
includes individuals 50 years of age 
and older, and certain medical condi-
tions.



Thursday, April 15, 2021     21Record-Herald 2021 SPECTRUM

‘Light at the end of the pandemic tunnel’
HCF Management’s first priority remains its residents
By Candis Conley
HCF Business Development Coordinator

It is no surprise that the pandemic has 
affected each and every industry across 
the board. Negatively or positively, each 
business had to adjust accordingly to 
the health crisis called COVID-19.

As we all watched the news of its 
entry into our communities, it became 
a high priority to protect those at high 
risk, such as the immuno-compromised 
and the elderly. In early March of 2020, 
the procedures and policies within 
skilled nursing and assisted living facili-
ties began revision due to COVID-19.

The HCF Management facilities, 
including Court House Manor and 
St. Catherine’s of Washington Court 
House, and all other nursing and health-
care facilities across the country, were 
thrown into what was the very begin-
ning of a very challenging season.

Effective almost immediately, our 
halls became quiet due to visitation 
restrictions, communal activities were 
halted and staff screenings began. Along 
with everyone else, we were learning 
of mandates in real-time as they were 
announced by Ohio Governor Mike 
DeWine, and often the work we did one 
day was redone the next in order to stay 
compliant with the new information we 
were receiving.

There were so many unknowns, 
including information about the virus, 
causing the world to stop. One thing 
was for sure—HCF Management was 
determined to protect the staff and resi-
dents as best as possible and cost at this 
point was not an optional concern.

Preparation was the key: what would 
we need to protect against or help us 
fight an infection within our buildings? 
Proper PPE, cleaners approved to kill 
COVID-19, bulk food and disposable 
serve ware, sanitizer, and any equip-
ment that could be needed for a desig-
nated COVID Unit.

What did that unit look like? Where 

would it be? What is our staffing plan if 
we have a staff outbreak? Will we accept 
COVID-19-positive new admissions? 
How do we monitor our current resi-
dents with possible symptoms?

These questions and countless more 
needed to be answered in order to keep 
our residents and staff safe. Daily con-
ference calls with our corporate team 
kept us updated and constantly improv-
ing the plans in place. Every department 
shifted and faced challenges of having 
to adapt to the quick changing atmo-
sphere.

On March 11, 2020, the day’s sched-
uled activity at Court House Manor was 
a trip on the facility bus to lunch at Red 
Lobster in Chillicothe. This was given 
a rain check that we still are waiting to 
cash. Some of the first restrictions for 
nursing homes in the State of Ohio were 
on resident outings and indoor visitors, 
along with residents remaining on their 
designated halls without communal 
activities. All in an effort to decrease 
COVID-19 exposure and spread.

To many of our residents, activities 
and family visits gave them time of 
socialization and entertainment to look 
forward to and comfort their souls. We 
sprang into action to find creative ways 
to alter our normal large group activi-
ties to make them fit the room-to-room 
and hall-by-hall new standards.

If they can no longer gather in one 
place, we would meet them where they 
were. If they have limitations on visiting 
with family, let’s keep them connected 
in alternative ways. Doorway bingo was 
initiated in small groups, room-to-room 
parties, snacks and crafts, window visits 
by family and friends were encouraged, 
and a designated email address for 
“Smile Mail” was established.

HCF Management even received a 
grant which allotted new iPads to utilize 
for resident and family video communi-
cation.

This was an adjustment for everyone, 
but it was necessary given the circum-

stances we were encountering. The 
phrase “think outside the box” took on a 
very real meaning.

As more and more changes came 
down the pipeline over the coming 
months, we found ourselves adapting 
to what everyone referred to as a “new 
normal.”

Nursing Homes and Assisted Livings 
began testing employees and residents 
at different frequencies depending on 
county positivity rates. This required 
training and tracking, which proved to 
be a full-time job in itself.

Staff was being cross trained as part 
of our back-up staffing plan and educa-
tion on new procedures and infection 
control policies was ongoing. Our staff 
was going above and beyond the usual 
call of duty. Some considered at high-
risk themselves and many with children 
and family at high-risk, all stepped up 
to work the frontline as the heroes that 

See TUNNEL | 27

Courtesy photo
Smile mail was used as a way to allow family and 
friends to communicate with residents from long 
distance. Pictured is Assisted Living resident 
Jean Bowman enjoying her smile mail.
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North Shore 
Primitives & Antiques

7000 Sq Ft Warehouse 
built in the 1840’s

153 S. Hinde Street Washington Courthouse, OH 43160 

740-335-6799
www.northshoreprimitives.com

OPEN TUEDAY—SATURDAY 10:00 AM—5:00 PM  •  CLOSED SUNDAYS & MONDAYS

LARGE SELECTION OF: 

• LOCALLY MADE FURNITURE AND 
HANDMADE CRAFTS 

• KITCHEN AND BATH ITEMS INCLUDING 
LINENS & CURTAINS

• RUGS (JUTE, BRAIDED, COTTON, MATS)
• OLDE CENTURY PAINT
• FLORALS 
• LANTERNS 
• CANDLES (CANDLEBERRY, 1803 AND 

LOCALLY MADE) 
• BEDSPREADS, THROWS, PILLOWS 
• REPRODUCTION FURNITURE 
• LIGHTING  AND SHADES 
• BILLY JACOBS PRINTS
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Washington Police Dept. adapts to the ‘new normal’
By Ryan Carter
rcarter@recordherald.com

During a time of transition at the 
Washington Police Department with the 
additional burden of an unprecedented 
pandemic, officers have adjusted to the 
new normal as best they can. However, 
according to police chief Brian Hottinger, 
“normal” really doesn’t exist for his 
department anyway.

“Welcome to emergency services,” 
Hottinger said. “When everything in the 
world goes bad, that’s when we work the 
most. That’s what you signed up for, that 
what you’re here for. We have no normal 
at the police department, we’ve just 
become accustomed to the new circum-
stances. That’s just the way it is — social 
distancing, wearing masks, cleaning all 
the time — that is now our normal.”

After serving as a police officer in the 
City of Washington Court House for the 
past 33 years — 17 of those as chief of 
police — Hottinger is retiring from law 
enforcement. Lt. Jeff Funari will become 
the newest chief of police on March 26, 
which is also Hottinger’s final day at the 
department.

“For the past 33 years I have been 
able to live out my childhood dreams of 
being a police officer,” Hottinger said. 
“As a police officer, it has been my honor 
and privilege to serve the community in 
which I grew up.”

In his final year as chief, Hottinger has 
had to lead the department through chal-

lenging times with the onset of COVID-
19 and all that entails. From the begin-
ning, Hottinger said his department has 
listened to the experts.

“We have been taking the advice given 
by the CDC and the health department,” 
he said. “At the beginning, we found out 
that nobody knows exactly what they’re 
talking about when it comes to this 
because it changes weekly. The learning 
curve has been tight on this thing.”

Changes within the department were 
quickly implemented.

“We’ve always had rubber gloves in the 
car, but we increased the amount of rub-
ber gloves,” Hottinger said. “Everyone 
got a mask issued to them, everyone got 
face shields issued to them, everyone had 
hand sanitizer issued to them. We have it 
in the cars, we have it all over the build-
ing. So we did all those things. Then, we 
had to adopt policies — everyone come 
in and wipe your work stations every day 
multiple times when you come to work 
and during work….wash your hands a 
lot.”

Due to the spread of COVID, one-on-
one contact with individuals outside of 
the department was reduced as much as 
possible.

“When the public would come to see 
us at our building they come in the lobby 
and say they need to see a police officer,” 
he said. “Once COVID hit, it was like 
okay, meet me outside the front door. We 
didn’t talk to anybody in our lobbies in 
order to help eliminate confinement to 

Courtesy photo
Retiring Washington Court House Police Department Chief Brian Hottinger (left) and the new chief, 
Jeff Funari.

the lobby area. When the guys went out 
to their calls, we’re not trying to be rude 
to anybody, but we’re not coming into 
your house, we’re going to stand on your 
front porch and talk to you. Or please 
come outside and talk to us. Now, if we 
had to go into a house, then we would go 
in. But we did our best to maintain the 
social distancing and we carried extra 
masks with us to give to someone if they 
wanted one as they spoke to us. We aren’t 
wearing masks at the office. Under the 
original mandate that came down from 

the governor, emergency services were 
exempt from that for multiple reasons. It’s 
a little bit hard to control the scene if you 
can’t see us, and part of communication is 
being able to see a person’s face as well as 
hear them. It’s hard enough to do the jobs 
without restricting ventilation, breathing, 
etc. But if officers want to wear them, by 
all means they can have them and wear 
them.”

Fortunately, out of the 28 employees at 

See POLICE | 32

5401 Inskeep Rd. N.W., Washington C.H., OH 43160
Phones/Fax: 740-335-4311  |  1-800-360-3510

McDonald & Son Inc.McDonald & Son Inc.

Complete & Custom Mixed Feeds  -  Lifestock-Show  -  Pet & Speciality
Show Feeds... Done Rite!
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Amores struggled but said, ‘show up and we’ll take care of you’
By Jennifer Woods
jwoods@aimmediamidwest.com

Two unique local businesses tied into 
one — LeElla Lanes and Amore’ Piz-
zeria — have had a difficult time during 
the pandemic but hope to make a strong 
comeback.

Owners of LeElla Lanes (bowling alley) 
and Amore’ Pizzeria (restaurant), Diane 
Amore and Ron Amore, explained LeElla 
Lanes has been present in Fayette County 
since 1982 when Ron’s parents owned the 
center.

Prior to 1982, it was called Bowland and 
was owned by the Loudner family.

Ron started working at the bowling 
alley in 1982 —the same year his parents 
bought it, and Diane started working there 
in 1984. Ron and Diane then purchased 
the center from Ron’s father in 2008.

In 2016, Ron and Diane bought a bowl-
ing center called LeElla of Wellston, which 
is located in Wellston, Ohio (Jackson 
County).

The bowling alley, as a non-essential 
business, had to close in March of 2020 
and remained closed for approximately 
three months when state-wide closures 
were enacted. Even when the alley was 
able to reopen, there wasn’t much business 
as people were staying home and spending 
less.

Summer leagues had to be cancelled 
which are typically held to help the busi-
ness get through the summer financially.

Also during the summer, they have a 
kids-bowl-free program where kids can be 
signed up online and get two free games 
a day. Normally popular, the free kids 
bowling was hardly used in the summer of 
2020.

“With the shutdown, I know the gover-
nor (Mike DeWine) was trying to do the 
right thing, but I think it hurt a lot of small 
businesses in Ohio and across the coun-
try,” said Ron. “You can’t operate a capital-
ist society being closed — it doesn’t work. 
I realize the pandemic is there, and that’s 
not a good thing. I realize that, but people 
need to be adults and be able to take care 
of themselves at some point. I have some 
friends (bowling alley owners) in Califor-
nia that have been closed since last May 
and still are not open.”

Jennifer Woods | Record-Herald photos
Owners of LeElla Lanes and Amore’ Pizzeria — 
Diane Amore (left) and Ron Amore (right).

The lanes are kept clean, oiled, and ready to go for those who drop in to enjoy the activity while 
supporting a local business.

In Mid-November, a state-wide curfew 
was enacted from 10 p.m. to 5 a.m. When 
the state-wide curfew was moved to 11 
p.m. in late January, it helped the local 
business “a bunch.”

“Beforehand, everyone was leaving at 
8-8:30 so they would be home by curfew,” 
said Ron. “It definitely made a difference.”

In mid-February, the curfew was lifted. 
Following the lift, the bowling alley was 
doing well business-wise for a couple of 
weeks.

Ron explained he believed part of the 
reason for this was due to people spending 
stimulus money and wanting to get out of 
their homes after being cooped up for so 
long.

Diane said, “Just because we’ve had a 
couple of good weekends doesn’t mean 
everything’s okay. When it was slow and 
when we were shut down, we are still play-
ing catch up.”

According to Ron and Diane, they have 
a year to make up for in lost profits at both 
the Washington Court House location and 
the Wellston location.

Financially, the bowling alley was able 
to get some loans, a $10,000 CARES grant 
from Fayette County, and payroll protec-
tion.

“(The county grant) helped a lot,” said 
Ron. “But in comparison… if you make 
$60,000 a month and you’re down to $0, 
that $10,000 doesn’t go very far for (sev-
eral months).”

One staff member was laid off and even-
tually voluntarily left employment of the 
bowling alley, according to Ron.

“The rest of our people we kept work-
ing, we kept paying them, and we tried to 
take care of our people,” said Ron. “With it 
warming up though, people won’t be com-
ing in (as has happened in the past). So, 
spring’s coming and that’s not necessarily 
good for us.”

Amore’ Pizzeria was able to stay open as 
it was essential as a food service; however, 
profits from the restaurant couldn’t cover 
the bills for both itself and the bowling 
alley. Bills were covered by using money 
they had saved up.

“That’s the biggest thing — now we 
don’t have that money,” said Ron. “Thank-
fully we had that money put away, but now 
it’s gone.”

Diane explained, “we had plans for 
doing some major improvements right 
before (COVID) hit. We were ready to sign 
papers at the bank.”

Plans for improvement included new 
lanes at both bowling centers, gutters, etc. 
The money that was going to be used for 
the improvements was instead used to 

help the businesses get through the pan-
demic.

Changes to operation included sanitiz-
ing often, cleaning bowling balls after each 
person used them, wearing masks, sanitiz-
ing pens after one-time use, purchasing 
plastic cases for the paper menus so they 
could be sanitized, spacing tables out, and 
marking the floor for social distancing.

Unlike other businesses, they used plas-
tic shower curtains as a cheaper alterna-
tive to Plexiglas sneeze barriers.

Diane was written up in the national 
trade magazine, “Bowling Center Manage-
ment,” for purchasing and using those 
curtains.

“Naturally, all this extra cleaning and 
everything takes extra effort, extra man-
power, extra time, extra labor, extra clean-
ing supplies. And the price of food service 
gloves are outrageous — you’re spending 
over $100 a case,” said Diane.

Ron agreed, “it used to not be so much 
but demand is really, really high.”

Even food costs have gone up, so some 
of the prices have gone up in the restau-
rant. Although they have been able to keep 
menu items consistent with the same qual-
ity of ingredients, Diane explained it has 
been difficult to obtain some food items.

During a shortage of hand sanitizer, Ron 
explained he drove up to Cleveland to buy 
some for the business.

Pandemic-related costs are on top of typ-
ical maintenance costs they already had. 
For example, the lanes have to be kept 

See AMORES | 31
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taurants and other food services and retail 
food establishments, and reviewed busi-
ness plans and layouts. She is a speaker 
for ServSafe and food safety certification 
courses, and designs training materials. 
She educates the public and individuals 
on methods to reduce contamination 
and enforces existing health regulations 
in community practices. She has been 
assisting with phone calls related to the 
vaccination clinic.

Shelby Hughes  |  2 years
Environmental Health Clerk

Shelby assists with septic, well, food 
establishment, vending, licensing along 
with many other environmental pro-
grams. She helps when needed anywhere 
else, and has helped with registration and 
traffic control at the vaccination clinics.

Sierra Chambers  |  5 years
Administrative Assistant

Sierra coordinates the operation and 
maintenance program in environmen-
tal health, maintaining all records and 
information for septic systems in Fayette 
County. She also helps with administra-
tive information throughout the health 
department. She has assisted with con-
tact tracing, sending letters, appointment 
scheduling, and registration at the vac-
cination clinics.

Sharon Gibbs, BA  |  17 years
Help Me Grow Director

Sharon has overseen the Help Me Grow 
Home Visiting program in Fayette County 
since 1993, before the program moved 
to the health department. She supervises 
program staff, and helps families with 
young children to access programs and 
services available in Fayette County. She 
has helped the parents and caregivers 
in the program by ensuring they have 
resources to take care of their families 
through the past year. Sharon assists with 
scheduling vaccine appointments.

Shawna Chace, BA  |  7 years
Help Me Grow Home Visitor, Child 
Passenger Safety Technician

Shawna provides parenting support 
and education on child development top-
ics. She educates parents and caregivers 
about child passenger safety and the 
proper use of car seats, and assists with 
distribution of OBB seats. She has sup-
ported parents throughout the pandemic 
by providing virtual visits, resources, and 
referrals to outside agencies.

response is to answer questions, and 
gather and disseminate information to 
keep the public informed through various 
channels. She also assists with schedul-
ing appointments and registration at the 
clinics.

Molly Gruber, BA  |  1 year
Help Me Grow Home Visitor

Molly works with expectant mothers 
and children to ensure they’re reaching 
important developmental milestones. 
She also acts as an advocate and support 
person to the families when they need 
someone to listen to or connect them 
with community resources. She has sup-
ported parents throughout the pandemic 
by providing virtual visits, resources, and 
referrals to outside agencies.

Rebecca Allman  |  2 years
Rebecca has served as a nurse at the 

Fayette County jail, providing  
medications, wound care, and assisting 
the Nurse Practitioner when needed. She 
assists as a vaccinator at the  
clinics.

Rick A. Garrison  |  22 years
Environmental Director

Rick is the supervisor of the Environ-
mental Health department, and super-
vises inspections and investigations. He 
helps at the vaccination clinics by provid-
ing traffic control.

Sandy Armstrong  |  20 years
Registrar

Sandy oversees the vital statistics divi-
sion and issues birth and death certifi-
cates. She assists with timely entering of 
vaccination data from the clinic.

Sara Randolph, M. Ed  |  7 years
Help Me Grow Home Visitor

Sara provides education on child devel-
opment and parenting support to expect-
ant parents and children from birth to 
five. She has supported parents through-
out the pandemic by providing virtual 
visits, resources, and referrals to outside 
agencies.

Scherika Brinson  |  4 years
Environmental Food Specialist/Health 
Inspector

Scherika conducts inspections at res-
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Workers Stacey Lewis  |  7 years
Fiscal Officer

Stacey manages the health depart-
ment finances and assists with new 
employee orientation and onboarding. 
She manages grants and ensures funds 
are available to cover needed supplies 
for pandemic response.

Tamara Lower, RN  |   1 year
As the Fayette County jail nurse, 

Tammy ensures all medications are set 
and ready for the inmates. She provides 
wound care and dressing changes. 
Tammy has assisted with vaccinating at 
the clinics.

Tonda Bradley, RN  |  9 years
Director of Nursing

Tonda is the director of nursing at 
Fayette County Public Health. She 
supervises all nursing services at the 
health department, schools and jail. 
Tonda is involved in multiple pandemic 
response activities, including answering 
questions from the public, case investi-
gations and contact tracing, scheduling 
vaccine appointments and giving vac-
cinations at the clinics.

Tracy Dye, RN, BSN  |  5 years
Public Health Nurse
School Nurse, Washington Middle 
School, Reproductive Health & Wellness 
Coordinator

Tracy wears many hats as a school 
nurse and public health nurse, from 
immunizations to vision and hear-
ing screenings to breast and prostate 
exams and more. She has been involved 
in the COVID-19 response from the 
beginning, answering questions from 
the public, conducting case investiga-
tions and conduct tracing, scheduling 
appointments and vaccinating at clinics.

Health Commissioner
Robert G. Vanzant, D.V.M.

Medical Director
Dr. Jim McWeeney

Fiscal Officer
Stacey Lewis

Board Members
Terry Summers, Chairman
Dr. William Stevenson
David Morrow
Siobann Stoughton
Dr. Brian Jenks

From page 17

Challenge

the changes we implemented had 
to be done quickly and without 
much time to plan. Now that we 
are in a different phase, we can 
move slowly and make calculated 
decisions as we work to return 
to normal. We will continue to 
follow mask and social distancing 
guidelines, but we will also work to 
allow greater access to our facility 
and services for our patients and 
their families. We have seen the 
benefit of virtual appointments and 
will continue to provide this option 
as we are permitted by insurance 
and governmental insurance 
programs. All departments were 
impacted by this past year and 
each have adopted processes that 
will last for a long time beyond 
Covid. While caring for Covid 
positive patients remains an 
priority, we are also focusing on 
moving our community past this 
pandemic but participating in the 
State’s efforts to vaccinate all Ohio 
adults.

Please provide a brief outlook for the 
hospital’s future. Feel free to include 
how you think things will progress now 
that you’re under Adena’s leadership.

We learned many valuable 
lessons about ourselves over the 
past year, but the most important 
was that we could be flexible and 
make the necessary changes to 
keep our patients and our staff 
safe. FCMH is stronger and we are 
looking forward to a bright future. 
Not only did we survive a year 
unlike any other in recent history, 
we experienced first-hand the value 
that comes for having a strong 
partner like Adena Health System. 
And as a result of that strong 
partnership and our decision 
to become a member of Adena 
Health System, the Fayette County 
community will benefit from a new 
hospital facility that will ensure 
care remains local for many years 
to come.
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County fares well through cooperation
By Jennifer Woods
jwoods@aimmediamidwest.com

Fayette County has faced a myriad of 
challenges and regulations during the 
COVID-19 pandemic.

Financially, the county has fared well so 
far, according to County Commissioner 
Dan Dean.

“What initially happened, we lost sales 
tax and other sources of revenue that dras-
tically dropped. And actually for the year, 
sales tax rebounded after the first month 
or so. However, we had a lot of things put 
in place with the other elected officials — 
we all worked together and tried to cut our 
budgets,” said Dean.

Basically, with elected officials and their 
offices working together, the county was 
able to cut the budget by 25 percent as a 
precaution of the county losing revenue 
during the pandemic.

Between the budget cuts made, the 
unexpected increase of sales tax revenue, 
and Coronavirus Aid, Relief, and Eco-
nomic Security Act (CARES) funding, 
the county did well financially and is still 
doing well, according to Dean.

In February of 2021, it was announced 
that Adena Health System would be pur-
chasing Fayette County Memorial Hospital 
and would be building a new facility — 
called Adena Fayette Medical Center.

When purchasing Fayette County 
Memorial Hospital, Adena agreed to pay a 
loan off that the hospital owed the county.

“When National City sold out PNC 

Record-Herald file photo
The Fayette County Commissioners—Tony Anderson (standing, left), Jim Garland (standing, right) and 
Dan Dean (sitting, left)—signed a proclamation last year identifying October as National Disability 
Employment Awareness Month. Part of the purpose behind the proclamation was to be part of the 
effort to build an inclusive community, strong economy, and workplaces welcoming the talents of 
all people. One of the individuals visiting the commissioners in reference to the proclamation was 
Southern State Community College CCE Program Director Sonja Wilkin (sitting, right).

Bank, there was a bond issue that the hos-
pital had where they had borrowed money 
through bonds that were run through 
National City Bank for Medical Arts Build-
ing 1. The hospital had certain covenants 
they needed to meet for those loans,” said 
Dean. “Never missed a payment, never 
been late on a payment. But one of the 
covenants was they had to have 50 days 

cash-on-hand. And a lot of years they had 
45, 44—something like that. And National 
City would write a waiver saying, ‘since 
everything is paid, we’ll give you a pass on 
it and go on to next year.’”

Dean further explained that when PNC 
took over, it would not give the hospital 
the pass as National City had and instead 
threatened to recall the bonds which See FARES | 32

would “immediately put the hospital in 
very dire financial circumstances.”

“So, the county at that time — we 
had excess carryover (or enough extra 
money), that we worked with the auditor 
and treasurer and invested that in a loan to 
the hospital and purchased the loan they 
had at PNC Bank to take (PNC) out of 
the loop. So, the hospital was then paying 
that loan off (to the county) and has been 
since,” said Dean.

As of March, the money left on the 
loan that Adena would be paying off was 
approximately $1.4 million which, once 
paid, would financially benefit the county 
further.

As a precaution, the lower budget will 
remain consistent as the pandemic is still 
going on, according to Dean.

Cutting budgets wasn’t the only change 
various county offices made.

Work forces were reduced to save 
money, or employees came in on an alter-
nating basis to help with social distancing. 
Employees who lost some hours were able 
to collect unemployment for the hours 
they were losing.

Meetings are common between both 
local- and state-wide elected officials, 
according to Dean. Throughout the pan-
demic, those meetings switched from 
being in-person to being virtual. Meetings 
will most likely remain virtual or be offered 
in a hybrid format.

Several offices encouraged social dis-
tancing and wearing masks. Items such as 

Loans:
Home Mortgages, Construction, Home Equity, Installment, 

Business, Real Estate, Equipment, Working Capital, Agriculture

Local People.
Local Decisions.

Local Commitment.

“A Real Community Bank”
• Mobile Banking
• E-Statements
• Savings

• Online Banking
• Remote Deposit
• IRA’s   • CD’s
• Credit Cards

• Online Bill Pay
• Checking
• Health Savings

O
H

-7
02

25
63

6



Thursday, April 15, 2021     27Record-Herald 2021 SPECTRUM

‘No plans to close our doors again’
LifeConnect Church 
endures through pandemic
By Mike Wolfe
Pastor of LifeConnect Church

During the COVID-19 closure that 
began in March of 2020, LifeConnect 
Church, 232 N. North St. in Washington 
C.H., was thrust into using online plat-
forms to keep connected to our congrega-
tion. We had never up until then had an 
online presence.

We had the same concerns with the 
unknowns of COVID-19 as other church-
es who closed. The whole church was 
affected by the pandemic.

Attendance went way down after 
reopening. Some families, sadly, have 
not returned. We suffered loss to those 
in addiction that attended our addiction 
ministry “Let Hope Arise.”

Since going online, we have probably 
expanded our audience base 200% and 
growing. We will continue our online plat-
forms going forward.

Other than new safety protocols and an 
online presence, we’ve not changed much 
since the pandemic began.

As more information and facts about 
the virus emerged, we felt compelled 
to re-open as quickly as possible. We 
deemed worship essential, as essential as 
all other needs to life. To us, worship is 
life.

We reopened May 17, 2020 and have 
remained open since. We plan on continu-
ing church as usual schedule-wise, and we 
won’t ever take for granted the ability to 
assemble together.

We don’t push or discourage the vac-
cine. We leave that up to the individual 
and the families; however, we will march 
on as a church and do what we are called 
to do—and that is to reach our city.

What we strive to be is a place where 
people of all walks of life can feel at home 
and have a genuine encounter with God.

We have a great leadership team. I 
could never do all that LifeConnect 
Church does all by myself. Starting with 
my beautiful wife RaChelle as my great-
est help, we also have Sheri Merritt (our 
Children’s Ministry Director), Aaron and 

Nichole Eddlemon (our youth pastors), 
Jackie Henry (our Outreach Director), 
Tonda Bradley (our Secretary/Treasur-
er) and Board Members Brian Carlson, 
Rev. Mike Underhill and Willard Shull.

These folks make LifeConnect 
Church what the public sees! We are 
definitely a team.

We pushed through and rebuilt the 
momentum lost and are now back to 
pre-COVID levels. We know the virus is 
real and affects people’s lives. We take 
precautions, provide a safe environ-
ment, but we have no plans to close our 
doors again.

The information in this article was originally provided 
in a question-and-answer format. Wolfe’s responses 
were organized into an article by journalist Jennifer 
Woods.

Courtesy photos
According to pastor Mike Wolfe, the church 
will keep its doors open and not be shutting 
down again.

LifeConnect Church closed in March of 2020 
like several other entities during the pandemic, 
but has since reopened its doors.

Pictured is part of the LifeConnect Church 
congregation during a church service on  
Feb. 28, 2021.

they are.
The support shown for our teams 

from our community, internal leader-
ship and HCF Management spoke 
volumes and was much needed to 
refuel each individual and remind 
them of their purpose. From cards to 
baked goods, t-shirts, yard signs and 
donations galore to our residents, the 
countless gestures were overwhelm-
ing.

Even in the midst of missing their 
loved ones, the families of our resi-
dents have showed so much gratitude 
and understanding. We always con-
sider our residents family, however it 
has never been truer than now!

It has now been nearly a year into 
the COVID-19 pandemic. We are 
operating from HCF COVID-19 Memo 
92, have overcome a 52 day COVID-
19 Unit at St. Catherine’s Manor, and 
hosted two of the three of our COVID-
19 Vaccination Clinics with CVS Phar-
macy for those residents and staff who 
have elected for the vaccine.

We continue to wait with anticipa-
tion for the day when we can open 
our doors wide to families and allow 
our residents the time and freedom 
to make memories with their loved 
ones. As the vaccine becomes more 
widely available to the public, we hope 
to see the benefits trickle down to our 
facilities and the mandates placed on 
skilled nursing facilities.

Will this change how we operate 
going forward? Absolutely!

The COVID-19 pandemic has 
required us to invest in more technol-
ogy and adapt many of our services 
to that platform, including Telehealth 
appointments. We foresee things of 
this nature to remain even after the 
pandemic due to patient/provider con-
venience.

Infection Control procedures will 
continue to evolve and require ongo-
ing staff education. We anticipate fre-
quent infection-control focused state 
surveys and many of the new guide-
lines to stay in practice. The view of 
nursing homes and assisted livings 
prior to COVID-19 was a challenge for 

some to accept as many view it as a loss 
of independence. This was accentuated 
during the pandemic due to visitation 
restrictions and the nationwide concep-
tion that these types of facilities were 
unsafe.

Elective surgeries had stopped as well 
and those in immediate need requested 
home health for recovery as opposed 
to skilled nursing facilities. We saw the 
effects of this in our census. However, 
with the resident/staff screening mea-
sures, weekly testing, proper stock and 
use of PPE, and safety procedures in 
place, this was far from the case. This 
will likely be a perception we will battle 
going forward, making our industry all 
the more competitive.

It has become clearer to us over the 
last year that we truly never know what 
tomorrow holds. Doing the most with 
the time we have in each day is crucial. 
Our residents and their families have 
endured so much with patience and, for 
that, we are beyond grateful.

With new territory comes growth, and 
growth is exactly what we have experi-
enced since the beginning of COVID-19. 
As we look for the light at the end of the 
pandemic tunnel, we look back at the 
mountains we have passed through.

There will be more to face in the 
future, but because of this time of trial, 
we are equipped. Our goal has been 
consistent through it all: to safely serve 
our community by providing world-class 
care, comfort and compassion within a 
family atmosphere.

The staff’s first priority will always 
be our residents and to serve them 
wholeheartedly with excellence through 
team collaboration, taking account-
ability of the roles we play in their 
lives, and showing respect to not only 
each resident but each member of our 
team—demonstrating ethics the best 
way we can. Amid all the other changes, 
COVID-19 has not changed this.

From all of us at Court House Manor, 
Court House Manor Assisted Living, 
and St. Catherine’s Manor of Washing-
ton Court House, we extend our sin-
cerest gratitude to our community for 
their unconditional support. Each day 
we are one day closer to “normal,” and 
we invite you to mark your calendars, 
because what a wonderful celebration 
that will be!

From page 21

Tunnel
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Ohio’s Hospice of Fayette County continues to serve community
Submitted article

Ohio’s Hospice of Fayette County 
answered a number of questions 
concerning COVID-19 and its efforts over 
the last year to keep people safe 
and help them with their end-of-life 
goals.

The following questions were 
answered by Heather Maurer 
(mission engagement media 
content editor with Ohio’s 
Hospice) and Missi Knisley 
(Ohio’s Hospice of Fayette County 
executive director).

How has COVID-19 changed how you 
all approach your work? With being 
in people’s homes for your service I 
imagine changes have been made.

During the COVID-19 pandemic, 
Ohio’s Hospice of Fayette County 
has taken measures to protect the patients 
and families we serve. We are working 
diligently to ensure the safety of our 
patients, families, volunteers and staff.

We are closely monitoring information 
being provided by the Ohio Department 
of Health (ODH) and the Centers for 
Disease Control and Prevention (CDC) 
to ensure that we are implementing the 
most up-to-date recommendations for 
screening procedures and the delivery of 
care of this rapidly evolving outbreak.

Because of our legacy of care, Ohio’s 
Hospice of Fayette County is dedicated 
to continuing to provide superior care 
and superior services to those we serve 
in an environment that is as safe as 
possible for our patients and families. 
Our care teams are following all federal 
and state guidelines to provide the best 
care possible based on current clinical 
evidence.

All staff completes daily health and 
temperature screenings prior to the 
beginning of their day. In addition, all 
staff have received education on hand 
hygiene, respiratory hygiene, and proper 
use of personal protective equipment 
(PPE).

“Thanks to our affiliation with Ohio’s 
Hospice, we were able to find access to 
PPE (Personal Protective Equipment) 
and other supplies that we might not have 

had access to if we were going it 
alone,” said Knisley.

As we work to limit the potential 
transmission of COVID-19 to our 
patients, staff and families, we have 
been providing care by telephone 
or video conferencing. When 
in-person visits are not advisable, 
we use Real-Time CareSM, a 
collection of telehealth and support 
tools. Through Real-Time Care, we 
are able to deliver care and support 
to patients and families while 
reducing exposure to COVID-19 
and maintaining social distancing. 

Real-Time Care has been instrumental in 
the delivery of care to our patients and 
families.

Screening questions are asked prior to 
home visits to assure our caregivers can 
dress with appropriate PPE to provide 
safe care to patients.

We continue to provide plans of care 
and education resources to staff at 
care facilities, including skilled nursing 
facilities, extended care facilities and 
assisted living facilities. In addition, 
we communicate and inform our care 
partners as we care for patients at the end 
of life. Our care and services are available 
24/7, no matter the circumstances.

Our care teams have persevered 
through the COVID-19 pandemic. We 
remain steadfast in our commitment 
to our mission to celebrate the lives of 
those we have the privilege of serving 
by providing superior care and superior 
services to each patient and family.

The second question concerns the well-
being of those professionals. How are  
they holding up? Maybe one or two would 
like to share some special stories from 
over the last nine months that may have 
changed them.

Our healthcare professionals continue 
to work hard each day to provide the care 
and support patients and their families. 

They are counting on us to be there, and 
it’s our mission to do so regardless of the 
circumstance. Ohio’s Hospice of Fayette 
County is an affiliate of Ohio’s Hospice.

Ohio’s Hospice is a partnership of 
mission-driven, not-for-profit hospices 
in Ohio committed to a shared vision 
of strengthening and preserving 
community-based hospices. Affiliates 
of Ohio’s Hospice include: Community 
Care Hospice, Hospice of Central Ohio, 
Ohio’s Community Mercy Hospice, Ohio’s 
Hospice at United Church Homes, Ohio’s 
Hospice LifeCare, Ohio’s Hospice Loving 
Care, Ohio’s Hospice of Butler & Warren 
Counties, Ohio’s Hospice of Dayton, 
Ohio’s Hospice of Fayette County and 
Ohio’s Hospice of Miami County.

Through Ohio’s Hospice, staff members 
at Ohio’s Hospice of Fayette County 
have access to world-class, innovative, 
resources and services that support them 
and their well-being.

Teammates of the organization have 
come together to develop a new program 
to support each other called Cope & 
HopeSM. This program was launched in 
response to the COVID-19 pandemic as 
a forum for staff and caregivers to talk 
about the uncertain times and the toll of 
protecting themselves and the patients 
and families we serve.

During the early phases of the 
pandemic, information about the virus 
and its spread was changing daily. The 
ongoing stress and worry associated with 

providing care while wearing PPE was 
difficult for the care teams that are used 
to providing high-touch, superior-quality 
care.

The Cope & Hope program continues 
to enable us to support our staff, 
emotionally and psychologically, during 
the COVID-19 pandemic, so they can 
continue to provide superior care and 
superior services to our patients and 
families.

Knisley praised the healthcare 
professionals on the care team at Ohio’s 
Hospice of Fayette County for their 
commitment to providing superior care 
and superior services to each patient and 
family.

“I have been in healthcare for 30 years, 
and I must say this is beyond anything 
I have experienced. The amount of 
time and energy that everybody has put 
into making sure we are following the 
guidelines to ensure safety has been 
endless,” Knisley said. “I have grown 
so appreciative of what we all do in 
healthcare. Healthcare is not for the weak 
but rather the strong at heart. At the end 
of each day, if I’m helping someone in 
need, then it is all worth it.”

I know that Hospice can come into homes 
to help with those dealing with COVID-19. 
Has that been a challenge to implement?

When our staff goes into a home where 
there is COVID-19, we take measures to 
protect our staff as well as the patients 
and families we serve. When making 
in-person visits, staff wear appropriate 
PPE to keep patients and families safe. 
Visits are structured to allow for social 
distancing. When in-person visits are not 
advisable, we use Real-Time CareSM, a 
collection of telehealth and support tools.

“We ensure that we are always in PPE, 
test our staff weekly, and encourage the 
families we serve to wear a mask and 
social distance when we are caring for 
their loved ones,” Knisley said. “All of our 
families have been very understanding. 
The implementation has gone well.”

Knisley is grateful for the resources the 
staff of Ohio’s Hospice of Fayette County 
receives as an affiliate of Ohio’s Hospice.

See HOSPICE | 38
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Courtesy photo
A nurse visiting a patient.
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FRHS makes necessary adjustments
By Jennifer Woods
jwoods@aimmediamidwest.com

Throughout the pandemic, the Fay-
ette Regional Humane Society (FRHS) 
continued to operate with a few adjust-
ments.

At the FRHS Care and Adoption 
Center, located at 153 S. Main St. in 
Washington Court House, various pre-
cautions were taken.

According to FRHS Executive 
Director Dr. Lee Schrader, “we man-
dated masks, social distancing and set 
maximum numbers of people per space. 
We also stepped up our cleaning and 
increased the use of our ultraviolet 
cleaning methods, which kill corona 
and other viruses and bacteria.”

During the initial weeks of the pan-
demic, Schrader said FRHS was not 
performing surgery and was doing 
adoptions only by appointment. 
Employee hours were reduced slightly 
at that time.

Eventually, FRHS was able to obtain 
a payroll protection loan which made a 
big difference, according to Schrader. 
Within the past 10 months, the staff has 
been at normal levels.

Although procedures and staffing 
changed, various programs offered by 
FRHS remained unchanged.

“We saw an increase in the demand 
for low-cost services,” explained 
Schrader via email. “Our adoption 
numbers increased in 2020, and we 
began partnerships with other shelters 
in southern Ohio to receive their ani-
mals when their shelters were full. We 
also established a partnership with the 
Florida SPCA and received over 40 cats 
from them, flown here by a volunteer 
private pilot.”

According to Schrader, many shelters 
(not just FRHS) experienced increased 
adoption numbers during the pandemic.

“We did more surgeries and adopted 
more animals than ever before. Found 
homes for 1,660 cats, dogs, birds, 
rabbits and guinea pigs. We have a 
save rate of 99%, making us a no-kill 
shelter,” wrote Schrader. “We expect 
our high adoption levels to continue 

After being surrendered to the Fayette Regional 
Humane Society in December of 2019, “Wilbur” 
was adopted and, as of March of 2020, has been 
with a family in Pennsylvania.

Record-Herald file photos
Ben North, a board member of the Fayette Regional Humane Society, and his family used their 
2020 stimulus check to donate various animal care supplies to FRHS. Those supplies included 600 
pounds of scoopable cat litter, 25 cases of canned cat food, and several large bags of both cat and 
dog food.

as more people experience the joy of 
adopting a pet.”

One of the programs that did change 
to a small extent was humane law 
enforcement, according to FRHS Chief 
Humane Agent and Outreach Director 
Brad Adams.

“We did not enter any residential 
dwellings unless it was an urgent case 
concerning the welfare of animals or it 
was necessary to successfully investi-
gate a situation or rescue an animal in 
distress,” explained Adams via email. 
“If we did have to enter inside of a resi-
dence, we wore protective masks.”

While agents tried to reduce contact, 

there was little change in response 
procedures as humane agents are a 
branch of law enforcement.

“Unfortunately, there are always 
situations involving animals where we 
have to continue with regular tech-
niques to investigate, enforce laws, or 
to rescue animals,” wrote Adams.

While there were challenges, includ-
ing the cancellation of main fundrais-
ing events for the non-profit, finan-
cially FRHS remained relatively stable 
with the help of supporters.

“We added a few online auctions 
and our Walk Against Animal Cruelty 
was held virtually. We will probably 
continue one or two online auctions 
per year, but we are looking forward 
to our in-person Fur Ball (Aug. 14) 
and our in-person Walk Against 
Animal Cruelty (Sept. 11),” wrote 
Schrader. “We are working hard to 
break ground on our new Animal 
Care and Adoption Center, located 
on State Route 41 near the new water 
tower. This new building will allow us 
to help more animals, as well as pro-
vide increased opportunities for vol-
unteering and educational programs.”

Reach journalist Jennifer Woods at 740-313-0355.

clean and oiled so the bowling balls don’t 
get ruined. They are oiled everyday. The 
oil is approximately $140 per gallon, 
according to Ron, while the cleaner is 
about $87 per box.

The machine used to strip and oil the 
lanes is a $40,000 machine that has to 
be maintained. Insurance has to be kept 
up on and can be pricey as bowling is a 
physical game.

Once things calm down, Ron 
explained they would be taking down the 
curtains to get rid of the barrier between 
customers and staff, keeping menus in 
plastic to reduce waste, and keeping up 
on some of the increased sanitation.

“It seems to be working. We haven’t 
caught a cold this year. That’s amazing 
— we catch colds every year,” said Ron.

Ron and Diane explained moving 
forward, as people get back on their 
feet financially and the pandemic calms 
down, they hope more people will turn 
to local bowling for fun and exercise.

Bowling three games is equivalent to 
walking one mile. One hour of bowling 
can burn 100 calories. In a four-step 
approach to the lane, there are 134 mus-
cles used. Hand and eye coordination are 
improved through the sport.

Not only can bowling be beneficial 
for health, but bowling can be a solo or 
group activity, has scholarships at differ-
ent colleges, and can be enjoyed by most 
people of nearly all ages.

“Come out and bowl a game then see 
how sore you are the next day. You’d 
be amazed at how many muscles you 
actually use,” said Ron. “It’s family fun 
for everyone. That’s kind of our mission 
statement.”

Bowling lessons are even offered for 
any age. Lessons are free to league bowl-
ers but for those not on a league, some-
thing can be worked out at minimum 
cost.

“We’ll do our best to work with you, 
because the better you are, the more 
you’ll want to bowl, and that’s good for 
everybody,” said Ron. “Everything is 
here. Show up and we’ll take care of 
you.”

Reach journalist Jennifer Woods at 740-313-0355.

From page 24
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sneeze guards were installed to provide a 
protective barrier. A few offices received 
temperature kiosks purchased with 
CARES funding.

The most educational aspect of the 
pandemic, from Dean’s perspective, was 
figuring out and understanding the state 
and federal rules in relation to policy and 
funding. Rules weren’t in place at first, so 
they had to learn as more information was 
gained. Dean specifically noted administra-
tive clerk Dana Foor and the Commission-
ers Association for staying on top of those 
rules and communicating them.

“I would like to thank all the county offi-
cials,” said Dean. “That’s the good thing 
about living in and working in Fayette 
County — everybody came together and 
said, ‘what can we do to make sure the 
county gets through this? What’s best for 
our employees? What’s best for the people 
that need our services? How do they get 
into our offices? How do they come in to 
pay their taxes, stop by the BVM, or get 
their dog tags, or all the necessary things 
they need to do in our buildings?’ Every-
body pulled together, we worked it out. We 
had a lot of calls with emergency manage-
ment and the health department for their 
recommendations. And of course we had 
a lot of calls with our prosecutor’s office to 
make sure what our plans were and how 
we were doing them were legal. I think we 
came through that very well. Everybody 
had access to services, and it wasn’t too 
off-putting to taxpayers. They were able to 
get what they needed in a timely manner.”

Reach journalist Jennifer Woods at 740-313-0355.

From page 26
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the Washington Police Department, only 
eight active COVID cases were identified 
since the beginning of the pandemic a 
year ago.

“We’ve had several employees, maybe 
their wife was exposed or another fam-
ily member was exposed or they were 
exposed,” said Hottinger. “When that was 
the case, the officer quarantined for 10 
days or 14 days, whatever the protocols 
were at the time, until we see if you get 
it or not. So they did the quarantine and 
if they test negative, they come back to 
work. Once anyone has any symptoms, 
we tell them to go get tested. It’s been a 
roller-coaster as far as what was expected 
to happen in Fayette County and what 
has actually happened. We haven’t had 
the volume of cases in Fayette County 
that were originally predicted and we 
haven’t had the deaths they predicted 
initially during the onset of this, thank 
God. We’ve been lucky, I suppose. I watch 
the news and other communities have 
just been annihilated. We’ve certainly 
had our share of cases and I’m not taking 
anything away from anyone who has had 
COVID or they have lost someone. They 
have my sympathy, obviously. But we’ve 
been lucky that our numbers weren’t what 
they were predicted to be a year ago.

“In a building like this, one person 
gets it and it could easily run through 
everyone of us. Once we catch someone 
who thinks they have symptoms, we send 
them home. They are on COVID time, 
we don’t charge them sick leave. Go get 
tested and see what you have, and then 

From page 22

Police we follow CDC guidelines and health 
department guidelines, and we bring 
them back to work. I think eight out of 28 
employees is a pretty good average with 
all of the contact we have with everybody 
in the community.”

Because of the stay-at-home orders 
issued by the state once the pandemic 
began and all of the financial pain that 
came to many in the community due to 
layoffs and furloughs, Hottinger said he 
expected to see an uptick in domestic 
situations over the past year.

“I did fully expect to see that, but we 
really didn’t,” said Hottinger. “That’s 
a very good thing. Now, our criminal 
arrests have stayed pretty consistent 
from month to month. Our traffic cita-
tions have dropped exponentially. There 
were fewer people out driving, which 
consequently means we have fewer 
traffic violations, fewer citations, and 
traffic crashes have declined a little bit. I 
thought we might see an uptick on petty 
thefts, maybe some shoplifting, but we 
really have not. In the winter months 
when it got cold, we did see an increase 
in auto thefts, but that’s not unique. At 
the same time, I didn’t say to the officers, 
‘Let’s go out and stir things up.’ Let’s use 
some common sense here. I didn’t advise 
the officers to reduce their activity in any 
way, but obviously, be smart about what 
contact you have with anybody. You don’t 
want to contract this virus from someone 
because of needless contact with them, 
nor do you want to be the asymptomatic 
individual who has it that passed it due 
to contact you really didn’t have to have 
with somebody. So let’s be selective with 
what contact and how much contact, and 
maintain social distancing at all times.”

In fact, the social distancing is one of 

the few positive aspects to come out 
of this pandemic, according to Hot-
tinger, and something he believes the 
department should utilize moving 
forward.

“Let’s keep our distance, that’s real-
ly a good thing all the time, not just 
during a pandemic,” he said. “It’s a 
safety issue for you as well as us, and 
it’s a personal space thing. Nobody 
wants someone else up in their face. 
I’ve also got in the habit of washing 
my hands more often and that’s prob-
ably a habit I’ll maintain.”

As it did with every city depart-
ment, COVID had somewhat of a 
financial impact as well.

“We’ve had to buy more hand sani-
tizer, more cleaning fluid, material 
for cleaning the cruisers more often, 
cleaning around the building more 
often,” Hottinger said. “And if you 
have someone who happens to be 
in contact tracing and they were off, 
then you had potential for additional 
overtime because we didn’t want to 
run a street short because someone 
was off in contact tracing. Of if they 
contracted the virus, obviously they 
are off. So we saw a moderate uptick 
in overtime.”

Through it all, Hottinger said 
officers have tried to keep things as 
normal as possible.

“That’s the way it works around 
here,” he said. “Something happens, 
we adjust, we adapt, and then we 
adopt it and that’s how we go for-
ward.”

Reach Record-Herald Editor Ryan Carter at  
740-313-0352.
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County treasurer to retire in September
By Martin Graham
mgraham@recordherald.com

Fayette County Treasurer Susan Dunn 
is retiring this year following a lifetime of 
serving the public and a year of interesting 
challenges.

For Dunn — who is expecting to retire 
Sept. 5, 2021 after serving as the longest-
running female Fayette County treasurer 
— she is hoping to clean out some of the 
files that have been lingering around the 
office. From foreclosure files to making 
sure certain offices receive the money they 
need, Dunn said she still has a few things 
left to do before she can finish this Septem-
ber.

“I am hanging it up after 50 years in the 
tax office,” Dunn said during an interview 
in February. “I started out in January of 
1971, and I am in my 28th year as trea-
surer. I started out as a clerk typist to help 
type tax bills. I learned the manual way, 
and it is much simpler now. The computer 
makes it a lot easier. It is just normal day-
to-day stuff. We have to get the archiving 
done so that the next person will not have 
all of this to worry about.”

Dunn said she is also hoping to travel 
following retirement but will be moving 
into her late in-laws’ home hopefully in the 
next two months and will be working on 
updates to the house.

Also retiring this year is Diane O’Cull — 
an employee of Dunn’s for the past 12 years 
in the office — and Dunn said it is unfortu-
nate for the upcoming Fayette County trea-
surer, Penny Patton, as they are both going 
to be gone as Dunn said O’Cull has been a 
wonderful employee.

Finally, Dunn thanked her one part-time 
employee, Kay Walker, who has served the 
office for almost 14 years.

“As they say, ‘if it’s raining or snowing I 
don’t have to go out in it,’” Dunn said with 
a laugh. “I just appreciate that the com-
munity has supported me all of these years. 
I have enjoyed working with them. I think 
Fayette County is the best place to live and 
even though I won’t be county treasurer 
anymore, the office can always feel free to 
call if they have questions.”

Dunn said she will be replaced by Pat-
ton, who has worked for the treasurer’s 
office for the last eight years and is a “good 

Martin Graham | Record-Herald photos
Fayette County Treasurer Susan Dunn will retire 
in September after serving in the position for 28 
years and serving the office for 50.

Penny Patton will take over as treasurer after 
having served the office for eight years.

computer person with a great work ethic, 
and I think she will be fine in the position.”

“Just be here, be available,” Dunn said as 
a piece of advice to Patton. “Do the job and 
just know that they will call you at home, at 
work or if they see you out and about, the 
community will have questions so make 
sure to try and get used to it. It will be a lit-
tle different going from being an employee 
to being the boss, but you will adjust.”

Also during the conversation, Dunn 
discussed the various impacts of COVID-
19. Though it has made it a little more dif-
ficult, she said that people are still paying 
their taxes.

“Of course we only ask for two people 
in the office at a time and we clean things, 
we try to stress for people to mail in your 
tax payment or use our drop-box, which it 
has been utilized. Even last summer when 
we had to move our second half due date 
to July, it has been used. Basically Febru-
ary and June when the taxes are due is 
our busiest, but we collect year-round. No, 
everything was real smooth even though 
they changed the date, but I would stress 
that this time more people have mailed 
in their payments because the weather or 
because of COVID, but people are using 
the drop-box or mailing it in. We were busy 
at the counter, and we had to remind peo-
ple every now and then that there is only 
two allowed at a time and to go back out 
and wait until someone leaves. No one got 
belligerent, no one screamed or yelled at 
us. Everyone comes in with masks and, if 
they don’t, then we ask them if they need a 
mask. Most are quick to admit they forgot 
it, but we have the occasional person who 

said they aren’t wearing one for a health 
reason which is fine.”

Currently, Dunn explained that the 
employees are back to being in the office 
and are staying healthy while serving the 
community.

“The employees took a day off each 
week, but we are back to full-time now 
in the office,” Dunn said. “Everyone is 
back to working and are functioning well 
and are not sick. Unfortunately for us, we 
cannot work from home so we have to 
be at the office. So we take it one person 
at a time and take our time and get the 
work done. It is more personal being able 
to help one at a time. More people using 
the drop-box or mailing in their taxes has 
been nice, but I like tax collection. I really 
like talking with everyone who comes in 
and it is rough this year, especially with 
the masks on, because you can’t see if 
they are smiling at you or if they are mad. 
The employees both have done a really 
great job this year.”

Finally, Dunn shared that community 
members who wish to mail or use the 
drop-box can. The address for the office 
is 133 S. Main Street, Suite 304, Wash-
ington Court House, Ohio 43160.

“If they don’t want to pay twice a year, 
call us and talk to us. We have monthly 
payments that people can pre-pay, or we 
have our escrow program that breaks 
down each half into four payments so you 
make eight smaller payments rather than 
two big ones. Just give us a call, and we 
will be glad to explain it,” Dunn said.

Reach Martin Graham at (740) 463-9684 or on 
Twitter @MartiTheNewsGuy.

Beford Ford 
remained open 
throughout 2020
By Melissa Porter
Beford Ford

At Beford Ford in Washington 
Court House, we are an essential 
business and remained open during 
all of 2020.

We have changed our cleaning 
service to daily and we clean after 
each customer in service and the 
sales department. We do require 
masks per the statewide mask man-
date. Our business has changed the 
way we do things, offering curbside 
service and we have our waiting area 
and showroom floors spaced for six 
feet apart between people, and we 
offer PPE if they do not have it.

All our employees are required 
to wear masks also. We have been 
using our website more for leads and 
credit applications to cut down on 
face-to-face communication. Connie 
Beford allowed food trucks to alter-
nate the use of our lot to help other 
small businesses.

We were fortunate to retain all our 
employees through 2020 and we had 
no loss of jobs.

Courtesy photo
Beford Ford, located at 1700 Columbus Ave. in 
Washington C.H., remained open throughout 
all of 2020.
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Veterans Service Commission continues through adversity
By Martin Graham
mgraham@recordherald.com

The Fayette County Veterans Service 
Commission has been through a tough 
year, but it continues to work for the 
servicemen and women with dedicated 
employees Tasha Jackson and Valorie 
Morton leading the charge.

According to Jackson, the hardest part 
of dealing with the last year of COVID-19 
has been dealing with claims. To explain 
in brief, as part of its work the Veterans 
Service Commission helps servicemen 
and women seek their benefits that they 
earned through their service to the U.S. 
Government.

“More on the claims side—that was 
the hardest part, because everything shut 
down and most government offices were 
not working or they were working from 
home,” Jackson said.

Jackson further explained from about 
March and onward, Morton could not get 
medical records or service records for any 
of the veterans.

“It was hard for us to try and do claims, 
because if we didn’t have some of their 
military records, then the Veterans Ser-
vice Office (VSO) Director Amy Jackson 
wasn’t able to file the claim,” said Jackson. 
“Right now, St. Louis is where we go to 
get military records, and they are about 
nine months behind to give us some of 
the records that we are needing. That 
was probably the hardest part — us not 
being able to do the job and impact the 
veterans.”

Morton explained the records are vital 
to the process and help to answer ques-
tions that arise during the claims process. 
From information on where they served to 
issues they might have already been seen 
for, if unable to get the records, the whole 
process can slow down.

“We see if we can connect some of the 
issues that they possibly had while in the 
service to something they have now,” 
Morton said. “If they were injured while 
they were in the service and they want 
to put a claim for it now, we have to see 
some kind of proof that they were actu-
ally hurt while they were there. Without 
those records, our case doesn’t exist, and 

we cannot prove it. That is our biggest 
piece of advice to anyone getting out of 
the military right now or going in—if you 
are hurt, document it, make sure that you 
have your records coming out. That is the 
biggest thing.”

Jackson also talked about when COVID-
19 first began to hit the U.S. last year and 
how the office was impacted with slower 
wait times for records and less availability 
for veterans.

“When COVID first hit, we were work-
ing from home,” Jackson said. “From 
March until June, we were not in the 
office. What we would do is have all phone 
contact directed towards my personal 
phone, and Amy was still trying to do all 
of the appointments she had scheduled, 
while Val was coming into the office a cou-
ple times a week to get paperwork from 
people or get vouchers out to people, but 
because we work with an older population 
for the most part (and such a high risk 
population) we weren’t getting the records 
in a timely manner, and we weren’t getting 
paperwork in a timely manner, because 
they were all being mailed back and forth. 
Obviously people were not coming in, and 
we didn’t want them to come in (and get 
sick) as well, so it delayed things that way, 
and there are still people that are a little 
bit on the nervous side about even coming 
in. So we are still trying to do the mailing 
process, and the mail is also extremely 
behind these days. It is making things a 
little bit harder as well, because we have 
to do the majority of our appointments 
over the phone unless the veteran is 100 
percent comfortable with coming to the 
office and meeting with us.”

On top of availability changing, Jackson 
said that they have worked hard to keep 
the office clean and disinfected. She said 
that if someone does come in, they make 
sure to wipe everything down as soon as 
they leave and make sure things are clean 
for the next person.

“We limit the office to only two people 
at a time, and we ended up getting an 
office humidifier to help keep some mois-
ture and stuff in the air, because we were 
told it helps to kill bacteria in the air,” 
Jackson said. “We have masks available for 
people if they come in and need one. That 

Courtesy photo
The Fayette County Veterans Service Commission continues to serve veterans in Fayette County 
despite COVID-19. Pictured (L to R): Back Row: Amy Jackson (former director), Jerry Savage, Patricia 
Dewees and Robert Malone. Front row: Tasha Harris – Jackson, Edward Fisher, Eddie Wynne and  
Valorie Morton.

was one of our commissioners’ stipula-
tions. Before we came back, they wanted 
to make sure we had enough masks for 
people that needed them.”

Currently, the office is “extremely 
swamped,” according to Jackson and 
Morton as they are working with a new 
system for the veterans.

The two explained that when the 
county got hacked in 2019, its system was 
so outdated and, because they had lost an 
update, they could not return to the old 
system. So in the meantime, the office was 
trying to get a new system which finally 
came in November.

At that time, Amy Jackson was deal-
ing with illness according to Morton and 
Jackson, which finally came to a head in 
January when she resigned.

“We have been working on getting our 
veterans uploaded into that new system, 
which is also helping us go paperless as 
we get things into the new system,” Jack-
son said. “Well, Amy got sick so she was 
out of the office from Thanksgiving until 
January when she resigned. We did not 
have her in the office for over a month, 
and it put us even further behind. We 
ended up reaching out to Ross County 
and we have Stacey Boroff — she is their 
VSO as well as the assistant director of 
the Ross County Veterans Service Com-

mission — come into the office one day 
a week to try and help us stay afloat with 
some of the claims. There is some paper-
work that Val and I can do, but since we 
are not veterans, we cannot sign off on 
certain stuff. Regardless if we knew how 
to do it, we legally cannot sign off on it. 
With Stacey being here it is helping us 
stay afloat. Val and I can manage every-
thing else, but she is here to help us with 
the claims.”

Looking ahead the two are expecting 
a very busy year. They said they will con-
tinue working through the paperwork in 
their office as they sort and file into the 
new system that came late last year and 
are hoping to have a new VSO within 
about six months.

”We have probably 20 filing cabinets 
that are full, and we are trying to con-
dense down so that is our biggest goal,” 
Jackson said. “Things are starting to 
open back up now, and we are starting to 
get some of our veterans’ records from 
St. Louis. As soon as we get them in we 
are sending them back to Stacey, and we 
are trying to get them in here as soon as 
possible so nothing is delayed any longer. 
Within the next six months we are hoping 
to get a new VSO and director in here. If 
they are a new VSO they will never learn 

See VETERANS | 41
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Accommodating for client-centered treatment
By Jennifer Woods
jwoods@aimmediamidwest.com

Staff members of the Fayette Recovery 
Center (FRC) made alterations during 
the pandemic so they could continue 
providing services to the best of their 
ability.

FRC is a local entity that assists com-
munity members with various needs 
including outpatient services for drug 
and alcohol addiction as well as mental 
health care — no referral needed.

The FRC, located at 5 Fayette Center 
in Washington C.H., is part of Pickaway 
Area Recovery Services (PARS) incor-
porated.

FRC Site Supervisor Kyndle Clark 
explained, “the way that we have done 
business has changed. It started out 
before COVID, quite before COVID 
(that seems so long ago), all of our ser-
vices were face-to-face, no mask, and 
we would provide behavioral healthcare 
needs face-to-face based on individual 
client care treatment needs.”

A typical session pre-COVID, accord-
ing to Clark, may have been a 45-minute 
to one hour session in-person.

“You’re able to see body language. We 
have snacks (in the office). Sometimes 
they’d grab a snack and a bottle of water 
(then start the session). We were able to 
see each other smile, look at each other 
and talk,” said Clark. “Now that we have 
had the pandemic, we are still provid-
ing face-to-face services. We’re wearing 
masks. We take temperatures at the door. 
We ask screening questions to make sure 
that they are feeling well, they ask us the 
same. We are taking staff temperatures 
— we want to keep everybody safe and 
well.”

As of March, most of the FRC staff 
have had the COVID-19 vaccine by 
choice.

“It’s all about keeping who we are 
working with safe and healthy and com-
fortable, and accommodating whatever 
needs they may have,” said Clark.

Accommodating clients has included 
incorporating telephone sessions and 
Zoom sessions (video calls).

“I think that it was more challenging 
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for staff to learn how to accommodate to 
that than it would be for a client. We try 
to keep things as normal as possible for 
the population that we work with. SUD 
(Substance Use Disorder) or mental 
health — those are both delicate condi-
tions and, during the pandemic, those 
symptoms actually increased in our com-
munity (and everywhere else as reports 
have shown),” said Clark.

As symptoms have increased, so have 
needs for services.

“The needs are stronger than ever, 
the way that we’ve had to accommodate 
those needs have been different, and we 
try to keep it to be more work on our 
end than (the clients’) end,” said Clark. 
“We’re essential. We’re needed now more 
than ever.”

While numbers of clients have 
increased, Clark explained this could be 
due to how services have been altered to 
allow further accommodation.

“The struggle with (using technology) 
though is, sometimes, maybe our clients 
don’t have the means to use that technol-
ogy. Or, if they have the technology, they 
may not have the service — like they 
have a computer but not internet. We try 
to accommodate to those needs. If some-
body doesn’t have access to the internet, 
we will make sure we use telephone calls 
for outreach,” said Clark.

One way to accommodate clients that 
do not have access to virtual services 
and do not feel comfortable meeting in-

person, is to allow those clients to enter 
the office, then be placed alone in a room 
with a computer. This way, the computer 
doesn’t leave the facility but can still help 
a client without access to the technology.

Not only have clients benefited from 
long-distance options but so have PARS 
staff. Employees of PARS have been able 
to stay connected virtually across offices 
in different cities without travel time or 
expense.

Once the pandemic calms down, Clark 
said she believes virtual and phone 
meetings will continue as they can help 
clients who live further away and/or 
struggle with transportation.

“You can’t just turn something off. It 
does work — it works for some and it 
doesn’t work for some,” said Clark. “I 
think our company is just going to con-
tinue providing the best services it can 
and using all the different ways that we 
need to at this time.”

According to Clark, services and 
accommodations have changed over time 
to keep up with the pandemic numbers 
and information.

“We didn’t expect the pandemic to 
happen. People who were trying to live 
their life were living it whatever way, 
unaware, and then all-of-a-sudden they 
had to do things differently. And that 
threw a big curve ball. They didn’t know 
the pandemic was going to come until 
it happened. And now that it’s happen-
ing, and they are in it, they are trying to 

work through it,” said Clark. “We don’t 
know what kind of things are going to 
come through our door until they do. 
It’s the same way with what we’re doing 
with our services. Now that it’s hap-
pened, we’re working through it. It’s a 
different way for providing services, but 
if anything, it’s more valuable, it’s more 
accommodating, and there are more 
avenues that have opened up because of 
this.”

Clark explained they were trying to 
keep an open and positive mindset.

“It’s been more beneficial,” said Clark. 
“I feel like it’s bringing many people 
together — other businesses are sup-
porting one another, people are support-
ing one another, people are thinking 
outside the box for how to gain services 
they need, and services are able to be 
provided in a lot of different ways which 
can help different styles of personalities 
feel a little more comfortable. Striving 
for best client care is number one, and 
number one of being client-centered is 
I want to make sure I am helping you to 
meet your needs during the things you 
have going on. There’s no black-and-
white-this-is-the-only-way — let’s work 
together to make progress toward those 
goals and changes you’re looking for.”

Those who are or know someone who 
is struggling with substance use, contact 
FRC at 740-335-8228 or reach out via the 
Hope Line at 740-463-1009.

Reach journalist Jennifer Woods at 740-313-0355.

Courtesy photos
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Best wishes for a safe and successful 
season, Blue Lions!  Fight with PRIDE!
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As men grow older, their chance of getting prostate cancer increases. It is important that men 55 and
older get regular prostate cancer screenings.

Prostate cancer rates are high but survival rates are generally higher due to successful treatment. Adena
Urology and Oncology have expert teams well-experienced in prostate cancer treatment. Together, they
provide prostate cancer patients comprehensive care, close to home.   

Call Adena Urology at 740-779-4370
or schedule an appointment online at Adena.org  

Adena Urology and Oncology: 
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FIGHTING
PROSTATE CANCER
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“We have access to support and 
educational tools to help families, patients 
and staff understand best practices and 
ways to avoid the spread of COVID-19,” 
Knisley said.

Looking to the future, are there any current 
changes to how business is conducted that 
you hope will stay after the pandemic? Or, 
perhaps are you talking about not being 
able to wait to get back to a sense of 
normalcy? How have things changed for 
us? How are we looking into the future? Are 
there things you want to implement, things 
that are new or unique in the last year?

Our Real-Time CareSM, a collection of 
telehealth and support tools, is something 
that we will want to continue using 
even after the COVID-19 pandemic. 
While in-person care is ideal, Real-Time 
Care is an option that we also have 
been using with our Pathways of Hope 
Grief Counseling Center as we provide 

From page 30

Hospice bereavement support to anyone in the 
community, regardless of whether we 
have served one of their loved ones.

Real-Time Care offers the possibility 
for our bereavement counseling staff to 
connect with those who are grieving in 
the comfort and safety of their home 
environment. It has provided a way for us 
to work, offering emotional support, grief 
counseling and grief education in a way 
that is physically safe during the COVID-
19 pandemic.

As we move forward, we have learned 
that Real-Time Care provides us with an 
ability to meet needs more quickly and 
easily with the virtual counseling format. 
Barriers such as lack of transportation, 
time needed to navigate to the counseling 
center, and even preparing to go out in 
public are removed. Some people are 
more comfortable to experience emotions 
in a virtual session rather than being 
present with a bereavement counseling 
professional. Grievers can choose whether 
they want to be on a screen or just talk 
on a telephone. Many people prefer 
the safety and comfort of the telephone 

format as well.
In the future, emotional support will 

be provided in the ways that are most 
comfortable for people. So, after the 
pandemic is behind us, there will be those 
who prefer to receive care via Real-Time 
Care. In-person support will likely be 
most popular and will continue to be 
offered for individuals and groups.

We believe that every single person 
deserves the very best that we have to 
offer. The professional staff members at 
Ohio’s Hospice of Fayette County have 
dedicated their lives to helping patients 
and their loved ones. We are honored and 
privileged to be of service to the entire 
community.

During the COVID-19 pandemic, 
Ohio’s Hospice of Fayette County has 
utilized virtual tools for communications 
between our teammates. These tools 
have been useful for our care teams and 
administrative staff.

“Thanks to our affiliation with Ohio’s 
Hospice, our staff is able to communicate 
virtually through video meetings and 
calls to stay connected with one another 
in a socially-distanced manner,” Knisley 
said. “We are using virtual support tools 
to continue to provide world-class care to 
our patients and families. This has been 
a great option for us. We plan to continue 
using these tools.”

Are there any patients or care providers 
that you would like to highlight that have 
been affected by the pandemic?

We want to acknowledge and thank all 
our staff who have continued to provide 
superior care and superior services to 
our patients and families throughout the 
pandemic. We recognize the struggles 
of providing care during some of life’s 
most difficult moments, and we sincerely 
appreciate their efforts to show kindness, 
compassion and expertise each and every 
day. Their support of our mission allows 
us to provide world-class care to our 
community.

We recently featured a story about 
one of our nurses, Danita McFadden, 
who retired after serving as a nurse for 
41 years. Danita retired in December 
of 2020 after serving patients at both 
Ohio’s Hospice of Fayette County and 
Community Care Hospice in Wilmington. 
Since she was 6-years-old, she wanted 
to be a nurse. She started as a nurse 
in obstetrics and ended her career in 

hospice care.
As a nurse for 41 years, she brought 

dignity, quality of life, physical and 
emotional care, and spiritual care to her 
patients.

“I was able to participate in 1,500 
deliveries in obstetrics, and I delivered 25 
babies on my own,” said Danita. “I don’t 
know how many souls I said goodbye to 
as a hospice nurse, but I will never forget 
them or their families.”

Another milestone that we celebrated 
during the COVID-19 pandemic was the 
induction of veteran volunteer Paul Butler 
into the Ohio Veterans Hall of Fame.

For the past five years, Paul has visited 
veterans in the care of Community Care 
Hospice and Ohio’s Hospice of Fayette 
County through the American Pride® 
Veteran Care by Ohio’s Hospice program, 
which honors the service of Veteran 
patients and assures them of receiving 
the highest quality of care. In addition 
to celebrating and thanking veterans for 
their service, American Pride assists 
patients in obtaining access to all the 
benefits to which veterans are eligible, 
provides spiritual support, and addresses 
individual post-traumatic stress issues.

Additional Information About Ohio’s 
Hospice of Fayette County

Ohio’s Hospice of Fayette County, an 
affiliate of Ohio’s Hospice, was founded 
in 1987 as a community hospice to 
affirm life and provide comfort, symptom 
management and support in physical, 
mental and spiritual aspects when there 
is a life-limiting illness. Committed to 
respecting and empowering individuals 
so they remain active in their decision-
making and personal choices, Ohio’s 
Hospice of Fayette County earned 
accreditation from The Joint Commission 
in 2014. It was selected in 2016, 2017 and 
2020 for the prestigious Hospice Honors 
program of HEALTHCAREfirst and 
Deyta Analytics, recognizing hospices 
providing the highest level of quality as 
measured from the caregiver’s point of 
view.

For more information about Ohio’s 
Hospice of Fayette County, members 
of the community can visit www.
hospiceoffayettecounty.org or call  
740-335-0149.

Fayette Soil & Water 
Conservation 

District

1415 US Route 22 SW, Suite 500
Washington C.H., OH 43160

Visit us on Facebook

Addressing the natural resource concerns of WCH and 
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program can be reached by visiting the 
fire department’s link at the City of 
Washington Court House website.

The use of internet technologies 
to spread fire safety information is 
my personal favorite change we have 
made. The virtual classroom will stay 
on the website for the foreseeable 
future. Also, more meetings have been 
held through internet resources. This 
has proven beneficial and will likely 
continue into the future.

Our overall call volume dropped 
immediately following the closures, 
then returned to normal toward late 
summer. Run volume has remained 
relatively normal since that time. 
The types of incidents we have been 
responding to have not changed. 
There has neither been an increase nor 
decrease in types of responses since 
the beginning of the pandemic.

Fire inspections have been slowed 
down as a result of the pandemic. We 
want to perform Community Risk 
Reduction Inspections but are not out 
moving door-to-door as we were before 
the pandemic.

The greatest reason we have reduced 

List discusses EMS 
changes from COVID-19
By Martin Graham
mgraham@recordherald.com

Fayette County Emergency Medi-
cal Services (EMS) Director Rod List 
recently discussed how his job has been 
impacted over the last year dealing with 
COVID-19.

List started by saying that at the onset 
of the pandemic, nothing happened in 
one day—these changes were over a 
period of time.

“We always decontaminated the 
ambulances on a pretty regular basis 
depending on what the patient’s com-
plaint was, but we started doing that on 
every patient contact,” List said. “You 
just start assuming that everyone could 
be potentially infected with COVID-19. 
So if you go up to it with that mindset, 
you prepare yourself with personal pro-
tection equipment (PPE), you sanitize 
and decontaminate all of your equip-
ment more than what you normally 
would (even though we did it quite a bit 
anyways). That was one of the biggest 
changes—is that every run, no matter 
what it is, everything is decontaminated 
and turned around just like with any 
other infectious disease we might run 
into.”

List said that initially, there were some 
shortages on a little bit of everything 
they could have needed, but Melissa 
Havens at the Emergency Management 
Agency jumped right in and was making 
sure that each of the first responding 
agencies had plenty of Personal Protec-
tion Equipment (PPE).

“She started using some of the pow-
ers of her office to get some of the stuff 
that we needed,” List said. “If you were 
here, my office has kind of turned into 
an additional storage room. There are 
all kinds of boxes with gloves and N95s, 
gowns and all that kind of stuff we 
needed. Everything just started being 
different with how you got stuff in the 
meantime. We started to have to look 

Martin Graham | Record-Herald photos
The Fayette County EMS staff (with masks 
removed at the request of the photographer). 
Pictured (L to R): EMS Director Rod List, 
Paramedic Toby Jones, Paramedic Lori 
Blackburn and community para-medicine 
program lead Tony Kegg.

See EMS | 48 See STRONG | 53

for alternative ways of getting what we 
needed. We all adapted really well and 
utilized Melissa and her entire office to 
get a lot of stuff we needed. That was 
across the board though: fire, EMS or 
law enforcement. We all kind of worked 
together to make sure we all had what 
we needed.”

The EMS director said that though 
some of the changes have been a little 
difficult to transition to, he hopes that 
the attitude toward being clean or 
keeping things clean will stick around 
far after the COVID-19 pandemic is 
over.

“I think that generally the attitude 
or culture around cleanliness and 
sanitation — whether that be personal 
or towards your environment — has 
become habit now,” List said. “If you 
do something long enough it becomes 
a habit and hopefully it is a good habit. 
That is something I hope sticks around 
after the pandemic. Some of our poli-
cies — once the pandemic is declared 
over in the future — are going to 
change, but I think a lot of the things 
we do on a regular basis that are  

‘We are strong and resilient’

By Tim Downing
Washington Fire Chief

Fortunately, due to the support of 
our local Emergency Management 
Agency Director Melissa Havens, 
along with our surrounding county 
agencies, the Washington Fire 
Department has not had any serious 
challenges to overcome.

The team of stakeholders in this 
county have done a fantastic job 
from our perspective. Because of 
this team, the needs of our fire 
department have been met. We, 
as stakeholders, have worked 
together to ensure seamless service 
throughout the city and county.

While our needs have been met, as 
a result of the pandemic, life in the 
firehouse and during calls changed 
in several ways. The most obvious is 
the fact that we have been closed to 
the public since the pandemic began.

Fire safety programs have been 
cancelled for the foreseeable 
future; however, we have placed 
an interactive fire safety program 
on the internet. It has information 
and activities for all age groups 
as well as for businesses. This 

Washington Fire Dept. responds to challenges

Record-Herald file photo
In July of 2020, Crossroads Christian Church delivered food to various front-line workers and 
first responders. One of the entities delivered to was the Washington Fire Department. Pictured 
are (left-to-right) Firefighter John Kemme, Fire Chief Tim Downing, Firefighter Steve Yeoman, and 
Crossroads Lead Pastor Adam Lynch.
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their families this year.
We had a number of parents who 

did not feel it was safe to send their 
children to school during a pandemic. 
In our efforts to meet these needs and 
expectations, we decided to start our 
own online school in which students 
would receive 100% of their instruction 
virtually through synchronous and asyn-
chronous instruction.

The development of an online learn-
ing academy was something that was 
totally new to us. Curriculum had to be 
modified, online learning platforms had 
to be adopted, staffing decisions had 
to be made and training of staff had to 
take place.

According to Assistant Superinten-
dent Rob Enochs, “at first, it was a 
steep learning curve for both the dis-
trict and the families who participated. 
Soon, however, students, staff and 
families quickly adapted to make PVA a 
success.”

As for instruction as a whole, Miami 
Trace Curriculum Directors will testify 
to the idea of blended learning becom-
ing more of the norm.

“We’ve started incorporating pieces 
of the blended learning model at MT,” 
commented Katie Abbott.

Both online at school or home and 
face-to-face components will be impera-
tive for this model moving forward. 
Students have become accustomed to 
online learning and zooming.

“The pandemic has allowed us to 
think about how we utilize resources 
and meet the needs of our students,” 
stated Amy Boston.

Students are equipped with basic 
tools and operational items, but again, 
connectivity will be a must when the at-
home learning takes place.

Not only has the pandemic impacted 
our student population and their fami-
lies, but it has also affected our staff. 
Staff members have been stretched in 
many ways.

Administration has gained oversight 
of additional initiatives and processes 
this year. Our custodial and  

their responses and making their voice 
known. Our survey submission rate was 
81% which is phenomenal. Out of that, 
approximately 87% selected that they 
would like students at Miami Trace to 
be in-person. Therefore, we knew it 
was vital to have full safety protocols in 
place as well as all details communicat-
ed for a hybrid model at 50% which still 
provided for “some” in-person instruc-
tion during heightened COVID status.

Our team members affirmed that our 
split of students be completed by house-
hold and not just last name. This was 
the best support measure for our fami-
lies who had to function in hybrid.

Overall, Miami Trace spent 12 of 18 
weeks first semester in full capacity and 
the other six weeks were in hybrid. We 
did take two of the Wednesdays during 
hybrid mode in December to test our 
full remote schedule, which provided 
information for us to use in winter 
months when addressing snow days.

We quickly learned that our students 
struggled functioning in a synchronous 
environment where they had to be in 
live lessons for every period of the 
day. Only 54% of our student popula-
tion were able to log on and stay on 
for these trial days; therefore, we dis-
covered that if we were going to use 
remote learning at any capacity, we had 
to be in asynchronous mode where stu-
dents could work independently with 
video recordings and assignments.

These asynchronous days will be used 
in the future to avoid making up hours 

in our school calendar when impend-
ing weather comes, and we have maxed 
out closed days. And thus represents a 
positive aspect learned for Miami Trace 
during the pandemic.

Remote learning requires two major 
components: internet access and 1:1 
devices.

According to Miami Trace Instruc-
tional Tech Director Amy Gustin, “we 
were already operating in the 1:1 device 
mode across the district K-12, but found 
many students were without adequate 
internet access.”

So, our full technology depart-
ment made up of Amy Gustin, Jimmy 
Enochs, Ryan Tarbutton, Matt Galli-
more and Josh Mullen quickly went to 
work and are continuing this work now 
by improving processes daily from the 
many aspects learned.

Miami Trace used Covid Relief funds 
to acquire hundreds of hotspots from 
Sprint, Verizon, and AT&T to support 
over 600 families. It will be important 
in the future to continue supporting 
students with adequate internet access 
so they can complete homework, view 
videos/missed materials when absent, 
learn during inclement weather, or sim-
ply enrich or extend their learning as a 
whole.

Without a doubt, one of the biggest 
challenges we have faced during the 
pandemic is the development, imple-
mentation and operation of the Panther 
Virtual Academy, the complete virtual 
school option provided to students and 

Miami Trace: Insights gained and lessons learned
By Kim Pittser
Miami Trace Superintendent

Looking back on the State of Emer-
gency that led to Ohio school districts 
shutting down on March 17, 2020, 
we can testify that education has 
changed—processes and procedures 
have changed. COVID-19 has had an 
impact on Miami Trace Local Schools, 
and we choose to focus on insight 
gained and lessons learned during this 
experience in a positive way.

Shortly after the announcement of 
an extended 2020 spring break, it was 
made official that students would not 
finish the 2019-20 school year with any 
kind of in-person learning.

At MT, we quickly turned our atten-
tion to one of the most important 
events hosted on our campus—gradua-
tion.

How could we keep health and safety 
at the forefront while still providing one 
of life’s important memories of a high 
school graduation? The answer was 
within true collaboration of many dis-
trict individuals along with community 
officials.

Following this major event came 
thoughts of what school would be like 
for the 2020-21 school year. At that 
time, the only guidance we had from the 
state department was to develop mul-
tiple learning plans so that each district 
could operate based on county COVID 
status.

The Miami Trace COVID Task Force 
Team (composed of 22 individuals from 
administration, teaching staff, and non-
teaching personnel) quickly went to 
work. The team met on a weekly basis 
mapping out all the logistics associated 
with each learning plan: Plan A=in per-
son, Plan B=hybrid at 50% capacity, and 
Plan C=fully remote.

Gathering input was important for 
our task force team. We surveyed par-
ents and guardians in mid-June. We 
spoke with the health department per-
sonnel consistently, and we sought sup-
port from our community organizations.

We would like to genuinely thank our 
parents and guardians for submitting 

Record-Herald file photos
Students were able to celebrate Halloween around the campus as long as they maintained social 
distancing and wore masks.

See INSIGHTS | 44
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everything that they need to know in 
the six months, but hopefully they learn 
enough to get the ball rolling, and we 
are back to doing claims full-time again. 
I would love to see that happen in the 
next six months, but the big goal is get 
most of these files uploaded within that 
timeframe.”

Finally, Jackson and Morton discussed 
finances and assistance. With last year 
being slower than expected, Jackson 
realized that they had ended up saving 
money — though it wasn’t something 
they were entirely glad to see.

“Another thing, we thought that when 
COVID hit we would be swamped finan-
cially, but it was actually the opposite. 
We were very slow financially,” Jackson 
said. “We thought that once people were 
starting to lose their jobs and being sent 
home that people would be running in 
here for financial assistance. We nor-
mally spend around $15,000 to $20,000 
every month with helping people. That 
allows us to help anywhere from 100 
to 200 people. We were only spending 
maybe $5,000 and helping only 50 peo-
ple or less, and I think maybe because 
they were getting unemployment at the 
time they didn’t necessarily need us 
for the income. Additionally, veterans 
were only being seen for emergency 
appointments through the hospital, so 
we weren’t transporting as many back 
and forth. So our transportation bill was 
extremely low.”

Morton explained that a good portion 
of their expenses is to help veterans 
travel to appointments, and with less 
veterans leaving to go to the VA hos-
pitals, it ended up saving a good bit of 
money. Morton also emphasized that 
they still have help available for veterans 
in the community.

“Any Fayette County veteran that is 
not receiving travel pay from the VA 
may get vouchers to use to go to VA 
doctors appointments or if the VA out-
sources them to another clinic, they may 
be able to get a voucher to attend those 
appointments as well,” Morton said. “All 
they need to do is bring their up-to-date 
state ID that has their current address 
and their VA appointment card to our 

Courtesy photo
Bob Malone at a wreath laying ceremony in 
Washington Court House.
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Veterans

office, and we can give them a voucher to 
be used at any Flagway here in town to 
pay for their travel as long as everything 
checks out. If the VA outsources them, 
they will need to bring a document from 
the VA stating that they are being out-
sourced for care and an appointment card 
from where they are being outsourced 
showing their appointment date, place 
and time. We may not honor any ‘old 
appointments’ past one month.”

“When we closed all of our accounts 
at the end of the year we were left with 
$85,000 and usually we have $25,000 
or less for the year,” Jackson said. “We 
thought that we were going to jump very 
high with financial support, but no — the 
people that we thought we were going to 
be helping were just getting unemploy-
ment, and they weren’t necessarily need-
ing the temporary assistance that we were 
offering. Our office is here though, we 
are here for the veterans regardless of the 
reason. Some veterans are prideful and 
don’t want to ask. We are here to help you 
in the hard times you have. We are here to 
help you get out of that hole, and I know 
some don’t like to ask, but that is what we 
are here for. They have earned that right, 
those benefits. So please use them.”

Reach Martin Graham at (740) 463-9684 or on Twitter 
@MartiTheNewsGuy.

FCS looks at the silver 
lining of a pandemic
By Martin Graham
mgraham@recordherald.com

Fayette Christian School Principal 
Larry Fitch recently took time to discuss 
the impact of the COVID-19 pandemic 
on the district and how it hopes to move 
forward toward the end of the virus.

“The spring semester — starting in 
March when the governor shut down 
schools, we were all caught off guard,” 
Fitch said. “I think we had an idea that it 
was coming, but honestly, I don’t think 
anyone was truly fully prepared. We just 
rolled with the punches basically. We had 
to look at what was happening and fig-
ure out the best way to handle it.”

According to Fitch, the teachers did an 
excellent job preparing materials for the 
students when the shutdown came last 
spring.

“The first two weeks we sent home 
packets until we figured out what we 
were going to do online,” Fitch said. “We 
set up drop-off dates and times, and put 
together a contactless system where the 
students could come by the school and 
get their materials without entering the 
building. We did our best to follow the 
guidelines set out as they were unfold-
ing. That was the thing—it was basically 
day-by-day.”

Fitch said that seemed to be about 
par for the course around the state and 
county as nearly everyone was taking the 
situation day-by-day.

“Our teachers did a phenomenal job,” 
Fitch said. “Some got to learn about 
technology they knew existed but never 
really had to use before. A lot of our fac-
ulty did not grow up with this technol-
ogy, so it became apparent we needed to 
learn this fast and try to make the best 
choices, and it went well.”

“Our teachers made themselves avail-
able each day, and some of them were 
available nearly 24/7. Our teachers used 
whatever means worked best for the fam-
ilies in terms of communication. Some 

Courtesy photo
Autumn Anderson watching Pastor Tony 
Garren’s virtual chapel last year for pre-K four.

used public platforms like Class Dojo 
or Google Classroom. Others used 
messaging and texting to reach their 
students—whatever means worked 
best. So, I feel we were able to get 
through the shutdown fairly success-
fully. It wasn’t ideal, of course, but I felt 
like our students were able to progress 
and keep moving forward. We weren’t 
spinning our wheels,” said Fitch.

One good thing to come from the 
situation at Fayette Christian School, 
according to Fitch, was the online 
availability of their textbooks. Online 
access was recently extended due to 
the ongoing situation with COVID-
19, but Fitch explained it also helps 
in winter weather situations such as 
in mid-February when schools were 
closed for several days due to severe 
snow and ice.

“One thing that was a big help to our 
school and to schools like ours that use 
a certain publisher, was that the pub-
lisher made available (at no charge to 
us) all their online instruction,” Fitch 
said. “While some of our teachers 
made their own teaching videos, many 
used the online instruction.”

“The publisher has all the lessons 
for all the grades for all of the subjects 
taught by teachers in a classroom set-
ting, and they shared all of that  

See FCS | 49
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City still ‘open for business’ despite COVID-19
By Martin Graham
mgraham@recordherald.com

City of Washington Court House Eco-
nomic Development Director Chelsie 
Baker recently discussed the impact of 
COVID-19 on the business side of the 
community and shared her hopes for 
the future of development within the 
city.

Starting off the discussion, Baker 
helped to set the stage for what busi-
ness was like in Washington Court 
House prior to and at the start of the 
COVID-19 shut-downs that occurred in 
the spring of 2020 as part of Ohio Gov-
ernor Mike DeWine’s plan to limit the 
spread of the virus.

“Prior to the COVID-19 shutdown, 
there were quite a few pending proj-
ects in various areas around the com-
munity —industrial, commercial and 
downtown development” Baker said. 
“The different groups working on these 
projects took a step back because of 
the unknowns with COVID-19. For 
instance, we had a Makerspace proj-
ect, Ohio Tech Hub. We were working 
on what would specifically service 
high school students, so we definitely 
had to put a hold on that because of 
the schools being shut down and the 
unknowns of the pandemic.”

Locally for businesses, Baker empha-
sized that the community was on a good 
path with development downtown, 
development in the Industrial Park and 
the commercial development around 
town.

“With that said, the city is still well-
positioned with new business devel-
opment and have, for the most part, 
picked up where we left off prior to 
the shutdown,” Baker said. “I mean, 
if anything, the COVID-19 shutdown 
just delayed everything a bit. We have 
a few businesses that are going in now 
that were aiming for a last summer time 
frame which just didn’t work out for 
whatever reason —due to COVID-19 
or not— but they are still on track for 
opening a new business here. We hon-
estly have very little space to offer them 
downtown. We do have some vacancies 

Courtesy photo
A group of visitors to downtown Washington Court House during a recent event.

in commercial buildings around town, 
but those are also filling up.”

One instance of a business closing 
was Gordmans, a department store 
owned by Stage Stores. Baker said the 
Gordmans business shutdown was spe-
cifically attributed to the economy at 
the time due to COVID-19.

“However, Stage Stores announced 
last May that they were closing due to 
the COVID-19 pandemic. That affected 
our community in a couple different 
areas —the Stage Stores Distribution 
Center in Jeffersonville as well as the 
new Gordmans department store which 
had just opened in July of 2019,” Baker 
said. “Fortunately, both closures were 
quickly filled with stable companies —
Timbertech and Bealls.”

Baker explained that locally there 
were a few additional businesses that 
shut down for any reason.

“One was a locally-owned driving 
school, which mostly worked with high 
school-aged students. So again, any-
thing involving students where most of 
your time spent is in close proximity or 
one-on-one with this specific age group 
more than likely took a large hit during 
the COVID-19 shutdown. Unfortunately, 
this one particular business just couldn’t 
stay afloat,” Baker said. “A couple of 

others that closed permanently were 
businesses that didn’t have an online 
presence, social media and/or a website 
to perform or list products online. They 
just weren’t able to maintain any sales 
during that time frame. I know many of 
our small businesses did a lot of online 
promotions or Facebook Live videos to 
help push sales.”

On the other end of development, the 
economic director said that the Wash-
ington Court House industrial busi-
ness did exceptionally well during the 
COVID-19 shutdown. Baker explained 
that most of the commodities produced 
by WCH industrial businesses were in 
high demand during that time frame.

“We have a handful of businesses in 
our industry park that produce products 
used in construction and home build-
ing —Lowe’s Distribution, Stark Truss, 
Chappell Door— all of which support 
home remodeling or improvements 
or have commodities in general that 
were needed,” Baker said. “During the 
COVID-19 shutdown, that is what a 
lot of people were doing: home renova-
tions. Home sales were also up during 
that time frame. Our local realtors 
couldn’t list homes quickly enough for 
the demand they were seeing.”

Baker went on to say, “Businesses like 

Walmart D.C., Sugar Creek Packing, 
and Wingate Packaging also saw a spike 
in output due to the end-user demand. 
They were seeing output numbers they 
had never seen before. In order to keep 
up with this demand some of these busi-
nesses had to bring on more employees 
which ended up benefiting the work-
force who had recently been laid off. 
Not all of our industrial businesses did 
well during that time frame though. The 
auto industry took a huge hit —busi-
nesses such as YUSA and TFO— peo-
ple just weren’t able to go out and buy 
a vehicle or even test drive anything 
because of the COVID-19 restrictions 
and shutdown.”

Overall, COVID-19 did not have as 
large of an impact on local businesses 
closing, Baker concluded, as much as 
other communities were experiencing. 
She explained that local businesses 
were able to utilize some relief funding 
through the city, state and federal levels.

“We received CARES Act funding 
from the federal government under Sen-
ate Bill 310,” Baker said. “There were 
specific things we could and could not 
use the funding for. City council decid-
ed to appropriate half to be used for 
small business grants to cover the finan-
cial hardship imposed by the COVID-19 
pandemic. Approximately $200,000 was 
awarded to local small businesses who 
met all the requirements needed for 
the grant. Grants were awarded up to 
$10,000 per business or EIN, and could 
be used toward expenses accrued dur-
ing the shutdown —utility payments, 
rent, mortgage, insurance. They were 
also able to claim loss of sales in 2020 
based on the difference during that 
same time frame —COVID-19 shut-
down— for 2019. I know myself, Julie 
Bolender, Whitney Gentry and Mikki 
Hunter-Smith all sat on the committee 
to review applications from qualifying 
businesses—based on criteria from 
the city and county. It was about four 
months of reviewing with a lot of out-
reach and back-and-forth with the busi-
nesses making sure they had submitted 

See CITY | 53
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Havens thanks locals for pandemic response
By Melissa Havens
Fayette County EMA Director

I’ll admit, initially it was a bit 
overwhelming going into the pan-
demic with so many unknowns. 
However, we (myself and other 
county partners) had just partici-
pated in a “pandemic flu” tabletop 
exercise in January 2020. This 
was a room full of agency and depart-
ment heads from first responders to 
healthcare.

A tabletop exercise is where you sit 
down and talk about what you would do 
and how you would do it as a scenario 
unfolds, in this case it was a pandemic 
flu. Ironically, we discussed everything 
from schools shutting down to the coun-
ty fair being cancelled, to mass vaccina-
tion clinics. Little did we know we would 
see these things happen within only a 

few months.
I knew early on that the one 

thing I could help with is what 
we call “situational awareness” – 
which basically means identifying 
stakeholders within the county 
and keeping those stakeholders 
in the loop as to what is going on. 
This allows everyone to make a 
better, more educated decision for 

their agency/department based on what 
is going on around them. The normal 
stakeholders I work with everyday were 
in that group, such as first responders, 
hospital, public health, public officials, 
etc.

Due to the nature of the situation, 
we extended that stakeholder group to 
include other stakeholders that we don’t 
necessarily meet with that regularly, 
but felt it was important for them to be 
a part of the conversations being held. 

Such as the local school districts, Fayette 
County Transportation, Chamber of 
Commerce (our link to the local business 
community). Much of the noteworthy 
items of discussion had a direct impact 
on those additional stakeholders, and 
they also had information they were able 
to share to aid in the combined com-
munity effort of doing what was best for 
Fayette County.

In general, the Fayette County Emer-
gency Management Agency (EMA) is 
the background group pulling resources 
together for those responding to a large-
scale incident. The pandemic was no 
different. Personal Protective Equipment 
(PPE) quickly became an issue. Masks 
in particular were the first item that 
was in short supply. I spent a lot of time 
working very closely with my county 
partners to identify needs, find supply, 
and complete the tasks as they arose.

I would again like to acknowledge 
our dental offices in Fayette County for 
quickly coming to the aid of our first 
responders. I was able to work with most 
of the local offices to receive the masks 
they had on-hand to utilize until we were 
able to find vendors that could deliver 
in a timely manner. This proved to be 
invaluable. Also, I was able to use a con-
tact I made when previously working in 
the dental field to find a vendor capable 
of addressing our needs. This vendor 
also proved to be invaluable as the pan-
demic continued on.

At no point did Fayette County “run 
out” of supplies. We always had what we 
needed when we needed it. However, 
this wasn’t by chance, or even easy. 
Many in the medical and emergency 
fields had to “preserve” their PPE. This 
was quite difficult, as in an ideal world 

Melissa
Havens

See HAVENS | 49
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From page 40

Insights

maintenance crews have taken safety 
and cleaning to a whole new level. 
Food service personnel have remained 
flexible in preparing varied meals for 
both serving in-person and delivering 
to homes or pick up points in the same 
day. Our transportation team has sup-
ported these variations and even func-
tioned with double routes when drivers 
were limited. Secretaries and parapro-
fessionals have fulfilled duties beyond 
what was the norm.

On the classroom front, it has been 
absolutely amazing with the instruc-
tional strategies that our teachers have 
acquired via remote teaching and learn-
ing. From recording and posting videos 
to conducting live zoom lessons where 
students use their online tools to com-
municate, to providing intervention and 
enrichment sessions over the virtual 
platform, we have been blessed by the 
opportunities gained and the growth 
made by our certified staff.

Our Panther Virtual Academy teach-
ers have led the way in daily online 
instruction while our full teaching 
staff members have operated in numer-
ous virtual settings during hybrid and 
remote days this winter. Again, the 
cooperation and growth of our staff 

represents another optimistic concept 
that evolved from experiencing this 
pandemic.

Below are statements shared by 
teaching staff members across the MT 
District:

Teaching during a Pandemic
“Professionally, it made a challeng-

ing job even more so—not only in the 
manner in which we teach, but balanc-
ing quarantine student work, at home 
student work and zoom meetings, and 
still teaching at school. It’s been a major 
challenge balancing all of it, but well 
worth it to have the kids here at school: 
which is the most important thing.” 
-Brian Eggleton, MS Social Studies

“We tend to be creatures of habit, so 
flipping everything upside down has 
been different. Even though hybrid 
teaching is limited, it still allows us to 
see our students at least part time. A 
positive to come out of hybrid teaching 
is the smaller class sizes for instruction. 
This year has definitely shown me that 
I can adapt to changes, and that our 
children can do the same.” -Joanna Stitt, 
HS Science Teacher

“First and foremost, safety protocols 
have been (still are) implemented daily 
to keep both students and staff safe. 
Additionally, teachers have been given 
technology that allows them to provide 
students with curriculum, lessons, and 
support while they’re working at school 

or at home. It is evident that much time 
and consideration have gone into every 
aspect of plans A, B, and C. We are 
certainly MT proud!” -Mallory Bihl, HS 
English Teacher

“At the beginning of this school year, 
we were informed of the three different 
learning plans we had as a district. Plan 
A was easy because it was school as we 
have always taught in past years. Plan 
B-hybrid, and Plan C-remote, have been 
learning experiences for everyone. This 
took learning an entirely new online 
curriculum and learning other technol-
ogy tools to help students learn while 
they are at home. Flexibility has been a 
key component of teaching this year. I 
am so proud of how our students have 
managed the new technology tools and 
tasks. Despite what some may think, 
our students have made incredible 
strides and are learning and growing 
each day.” -Marie Hatert, Elementary 
Teacher

Where do we go from here….
We must develop a digital wellness 

plan, especially in an environment that 
emphasizes online learning. While we 
appreciate the ability to function in full 
online learning when in-person or on 
virtual platforms if in remote, we also 
value the human interactions and rela-
tionships built during in-person teach-
ing and learning.

Finding a balance of utilizing paper 

pencil instruction while embracing the 
expansion of online curriculum is also 
key. Creating and implementing a digi-
tal wellness plan is a priority for MT. 
It is mentioned in our district strategic 
plan, and it is in the development stages 
now.

We understand that our social emo-
tional standards (also included in our 
district strategic plan) must be clearly 
communicated and built into our daily 
routines. Our students must have their 
physical and social-emotional needs 
met in order to address their academic 
needs.

It is a district goal to have a Wrap 
Around Service Model implemented for 
the upcoming school year. Currently, 
the district offers mental health services 
through The Counseling Source and 
Eastway. Adding a community health 
and dental clinic, juvenile probation net-
work, children’s services partnership, 
food pantry, and clothing distribution 
will aid in supporting many needs that 
currently exist.

Many different opinions surround 
COVID-19 and what it has done to pub-
lic education, and we remain respectful 
to each person’s stance. Our goal was 
and still is to cooperate with health offi-
cials on all levels in order to provide a 
well-rounded education for children and 
youth. Thank you Fayette County Com-
munity and beyond for your continued 
support in our mission.

Libraries are more than just books on the shelf
By Sarah Nichols
Carnegie Public Library Director

The year 2020 was surreal and challeng-
ing. While COVID-19 stopped the world, 
Carnegie Public Library pivoted.

In response to the COVID-19 virus, the 
State of Ohio responded swiftly and with 
the greatest amount of caution to help miti-
gate the impact on individuals and health-
care facilities in the state.

By mid-March, restaurants, offices and 
shops designated as “nonessential” to daily 
survival were closed to the public. While 

never directly ordered to close by Governor 
Mike DeWine, public libraries were strongly 
encouraged to do so.

On March 16, 2020, Carnegie Public 
Library in both Washington Court House 
and Jeffersonville closed to the public, and 
staff were instructed to stay home until 
further notice. By the end of the month, all 
public libraries across the state were closed.

What we anticipated would last a matter 
of weeks, turned into months of “shut-
down.”

Creative and committed, library staff 

Library staff members 
celebrate the retirement 
of Jeanne Miller and Kay 
Oughterson. Pictured:  
(back row, left to right)  
Noel Lesniak, Belinda 
Michael, Aaron Teter,  
Christie Woolever, Sarah 
Nichols, Bonnie Rinehart, 
Susan Davis, Tonya Becker, 
Maria Wilburn, Jodi Noel, 
Kaitlin Cottrill; (front  
row, left to right) Susan 
Maurer, Anne Quinn,  
Jeanne Miller, and Kay 
Oughterson.

See LIBRARIES | 48 Courtesy photo



Thursday, April 15, 2021     45Record-Herald 2021 SPECTRUM

Life does not stop during pandemic
By Joe Denen
Washington C.H. City Manager

While the pandemic has been 
extremely difficult for many people 
and businesses, other businesses have 
experienced extraordinary demand. 
Early in the pandemic, city officials 
worried about how the pandemic 
would impact the City of Washington 
Court House financially.

With a bit of prudence and work, we 
have been financially fine.

Local income tax collections have 
been strong. Withholding collec-
tions for January showed reassuring 
strength. Gas tax collections have been 
a bit behind the mark, but that was 
anticipated.

No layoffs were required; however, 
at the beginning of the pandemic, we 
deferred hiring so we could see how 
events developed.

Several businesses in the industrial 
park have enjoyed high volumes of 
trade.

The functions of the Municipal 
Court have been significantly impacted 
by COVID, and therefore the court’s 
financial position is unusual. Neverthe-
less, the overall financial position of 
the city is solid.

The function of the local economy 
during the pandemic has been com-
plex. Observation of the local economy 
while in a unique situation has been 
interesting and has been intellectually 
rewarding in many ways.

While not easy for small businesses 
in town, many small locally owned 
retailers have coped amazingly well. 
The support of the community for 
local businesses has been crucial in 
how well we have done financially dur-
ing the pandemic.

I don’t want to discount hardship 
experienced by anyone. The pandemic 
added stress to many peoples’ lives. 
Most people adjust well to events that 
require a change in their life. Some 
people need a little help, and that’s 
okay.

Outside of finances, all of our 
operations were (in varying degrees) 
impacted by the pandemic. The chal-
lenges varied by the department or 
operation in question.

At the beginning of the pandemic, 
we identified critical functions, like the 
Water Plant, and to the extent possible 
compartmentalized work to isolate key 
functions.

In some areas like the Fire Depart-
ment, we traditionally welcomed casu-
al visits from the public. Unfortunately, 
we had to curtail that level of hospital-
ity. Police operations had to continue 
and alteration of their functions is 
harder. Again, the overall strategy was 
compartmentalization to reduce risk 
and limit spread of the virus.

The use of several technologies 
intensified; however, the important 
part is the people. People dedicated 
to their work adapted to the new chal-
lenges posed by the pandemic.

If anything, the pandemic improved 
the relationship between the city and 
county. That relationship was good 
before the pandemic started, but the 
nature of many issues required the city 
and county to work together. Also, the 
city and county shared the stress of 
many pandemic issues.

For the foreseeable future, not much 
will change. Everyone yearns for the 
pandemic to be a memory. Unfortu-
nately, the struggle with the virus 
remains with us.

When events allow, we will (with 
joy) return to an environment in which 
it is a little easier to express hospital-
ity. However, some hygienic precau-
tions, like availability of hand sanitizer 
and Plexiglas dividers, will remain.

I would like to thank everyone that 
has—even in a small way—worked to 
slow the spread of the virus or have 
worked to maintain a level of normalcy 
in our lives. A good example is the 
flowers downtown last summer. Volun-
teers, with help from the city, make the 
flowers possible.

With the pandemic, the planting 

and coordination of the project had to 
be approached differently than in the 
past. I know it seems a simple thing, 
but people making a greater effort to 
provide a level of familiarity is impor-
tant.

I think we all thought that we had 
advanced so far technologically that 
the suffering associated with past 
generations was something of fading 
memory—be it disease, war or politi-
cal division, our lives still unfold in a 
larger world. The pandemic is an event 
of historical significance, but life does 
not stop.

The information in this article was originally provided 
in a question-and-answer format. Denen’s responses 
were organized into an article by journalist Jennifer 
Woods.

Record-Herald file photo
Around January of 2020, the City of Washington 
Court House presented A1 Nails, located at 1375 
Leesburg Avenue in front of Walmart, with a New 
Business Plaque. Pictured are Justin Heng, owner, 
and McKenna Evans of the City of Washington 
Court House.
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By Sylvia Cloud
Heritage Church Executive Assistant

The Coronavirus pandemic of 2020 
forced a whole lot of change on all of 
the world. Is it any wonder that, even 
as a church, Heritage Church has had 
to adapt and make changes too?

Change is known to be a great con-
duit to improvements and reassessing 
how things are done can actually lead 
to a greater overall benefit. Indeed, 
change can initiate a perfection of how 
things are done despite the struggle to 
get there.

The key is to allow change to perfect 
instead of falling prey to fear of change. 
This goes for a church established by 
God, just as for any man-made organi-
zation.

March 2020
When evidence of the pandemic man-

ifested in the state of Ohio, swift action 
by the Board of Elders and Trustees led 
by Pastor Bruce Morrison made sure 
that safety for the church congregation 
and those coming into the facilities was 
foremost.

Heritage Church was subjected to the 
statewide shut down just as was most 
every business and school in Fayette 
County and beyond. The gathering of 
Heritage’s adult worship congregation 
and Sunday School classes were mini-
mized for a time, but the Church had 
the means to continue ministry with 
the well-established, on-going virtual 
Livestream broadcast of weekly Sun-
day morning services, especially after 
hardware and internet upgrades were 
completed.

Even the youth and children’s minis-
tries nimbly resorted to virtual services 
as did the Sunday evenings’ Bible study 
led by Mark Hubbard, thereby keeping 
a lifeline of ministry reaching members.

As precautions were intensified, the 
in-person services were reduced to only 
the senior and assistant pastors and 
the praise team and their families who 
participated in the Livestream services. 
Office staff worked from home, and 
the pastoral staff—Pastors Morrison, 
Justin Siler, Jon and Jodie Truex, Dan 

Justice, and Joy Stanforth, maintained 
contact with congregants by telephone.

Pastors and a few Sunday School 
teachers learned how to Facebook Live 
recordings of their classes, uplifting 
devotionals, and multiple outlets, many 
focused on prayer for the worldwide 
crisis. Ministry never fully stopped, 
and the closed doors gave good oppor-
tunity to accomplish a full sanitiza-
tion of the facilities as well as some 
overdue home improvements, such as 
paint freshening and overhead lighting 
upgrades.

Even the Church’s Food Pantry on 
Rose Avenue continued distribution of 
food to the ever more needy families 
during the state shutdown. Volunteer 
workers took CDC guideline precau-
tions seriously and revised how the 
distribution process worked, but they 
never stopped serving.

Greg and Mel Fessler, directors of 
The Rose Avenue Community Center, 
had to close the center’s multiple out-
reaches for a time, but as soon as the 
Governor allowed minimal structured 
re-openings, they were back with vir-
tual Saturday night services and music 
(rejoined by some in-person) who came 
for the feeding of God’s Word led by 
Pastor Joy. Eventually, the Clothing 
Center reopened too.

Summer reprieve
When the lockdown was lifted in 

June, it looked like most congregants 
were ready to return. Choosing to fol-
low CDC guidelines, the church was 
clear that social distancing, one-way 
traffic flow, and wearing masks were 
essential.

Still, many folks in the high risk 
health group were reluctant to come 
out into gatherings, so with vir-
tual streaming services, the option to 
remain at home was an effective choice. 
Overall, in-person numbers rebounded 
quickly during the reprieve of the virus 
spread, and most folks were ready to 
“get back to normal.”

Then it happened.

Red fall
Fall’s colors are always a favorite time 

‘The Pandemic of Perfection’ — God’s Greatest Work being accomplished

of year—the reds, yellows, oranges of 
leaves changing signaling the change of 
seasons and school starting back. The 
fall of 2020 wasn’t as beautiful.

The end of September sits heavy 
in memories of those who remember 
the outbreak that hit Fayette County. 
Several members became ill and were 
diagnosed with the virus, including 
Pastor Bruce and a Rose Avenue favor-
ite singer, Nina Nash, who were soon 
hospitalized in serious condition.

It was a frightening and uncertain 
time when nearly everyone had a fam-
ily member fall ill or knew someone 
who was diagnosed “positive” for the 
virus. The heartache grew as the virus 
spread. The county was “red.”

On the second Sunday of October, 
in-person services were stopped again 
and by Oct. 30, both Pastor Bruce and 
Nina were gone. The numbers of the 
affected grew, and the county locked 
down again.

Big change
Many churches have had a change 

of their shepherd by election—most 
often by choice. But Heritage Church, 
a thriving, growing church who loved 
their pastor and which was preparing 
to experience a new level of ministry, 
was thrown for a hard, numbing hit.

Pastor Bruce had been preaching 
a powerful series about our Big God, 
who we assuredly knew to be in control 

Courtesy photo 
Heritage Church saw several changes during the pandemic.

and had big plans for His Church. Even 
he admitted in his last sermon, “some-
thing big is coming, but I don’t know 
what.” So prophetic were these words 
that his month-long illness created an 
anticipation of a spiritual miracle of 
healing! But God…

God heard all the prayers, saw all the 
tears, and knew well the world-wide 
pleadings for the beloved pastor’s heal-
ing. So many prayers were lifted for 
Pastor Bruce and for so many other 
dear friends and family. But God didn’t 
answer all of those fervent prayers as 
desired.

A brief moment of relief for Pastor 
Bruce’s condition followed a special 
denominational led prayer group 
gathering outside the James Medical 
Center in Columbus. Everyone’s hopes 
were refueled that he would recover 
when at the end of the prayer meet-
ing, the duty nurse called Pastor’s 
wife, Carmen, to allow her to Facetime 
with Bruce—her first time to even 
see him in a month. It seemed like the 
tiny miracle to prove that the tide was 
changing…

What followed, however, was the 
final week of Pastor Bruce Morrison’s 
life and ministry on earth. But God…

God in control
Change inevitably follows such a 

huge loss; however, without realizing 
See WORK | 52
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From page 39

EMS

routine will stick around with us. You 
look at how this season went. I mean 
you have COVID-19, but you also have 
the flu. The cases of flu have been down 
this year. What they are showing is that 
is because of people’s actions with mask 
wearing and social distancing. Not that 
we are all going to do this mask wearing 
and social distancing when there is no 
pandemic, but maybe we are going to 
react to each other differently, and that 
might be a positive thing.”

List also talked about the potential 
stigma of being sick with COVID-19, 
and how slowly everyone is starting to 
come around to the science and informa-
tion that are being released.

“Initially in the second quarter of last 
year, when all of this was starting to 
ramp up, you had that attitude in the 
public and across different staff members 
across different organizations because it 
was such a highly politicized thing, and 
there was also stigma when someone 
would get it that people needed to know. 
They would be on social media asking 
and saying they need to know but, nowa-

days, we just assume everyone has it,” 
List said. “I think the stigma of having 
COVID-19 has gone down just because 
of the amount of cases there have been. 
It was hard in the beginning kind of get-
ting your head wrapped around what it 
was, the lack of science and information 
at that time, and we kind of just jumped 
into starting that whole routine and 
practice of making sure we had our PPE 
on and are doing the proper things. We 
have had quite a few documents that 
have come through explaining what to 
do in certain situations. A lot of that was 
kind of hard to deal with because it was 
change — it was new. Some of us are old 
timers, so getting us to change what we 
do after we have been doing stuff for so 
long is hard sometimes.

“I would echo a lot of what the health 
department says — follow what your 
local health department puts out and 
the guidance. We look upon our health 
department to get guidance on some of 
these things because they are experts 
when it comes to this sort of thing, this 
type of situation. Hopefully, the public 
will listen to the experts and follow 
common sense directives that are put 
out there. Whether it be this illness or 
another in the future, just do the com-
mon sense things we need to do in order 

to get through it.”
List also talked about the Adena 

Healthcare System coming to Fayette 
County and said that its structure will 
practically stay the same as current 
operations.

“I don’t see any real changes. Adena 
— as it was put through in the press 
release — is going to be contracting 
with the county to manage the EMS,” 
List said. “The only real difference is 
that the hospital that manages us is 
going to be Adena Hospital that will be 
managing us, but it will still be done 
locally. The money from the levy is for 
just EMS. So regardless of who man-
ages us or anything else, that tax money 
will go to our local EMS. The normal 
process currently is — if I know we 
need something, especially with capital 
purchases, I make a plan up and I talk 
with my immediate superiors at the 
hospital who in turn talk to the Fayette 
County Commissioners. It is never done 
unilaterally, but we usually know what 
we need to fulfill our mission each day, 
and we want to make sure that all of that 
public money is being used in a way that 
is efficient and done properly.”

Finally, List took time to commend his 
staff and the other first responders for 
their efforts to ensure everyone is taken 

care of during this difficult time.
“I think all of our staff has done an 

awesome job. They have been wonderful 
dealing with all the different changes,” 
List said. “During the pandemic they 
have all been wonderful. Also, our com-
munity para-medicine program — Tony 
Kegg takes care of that, and he has also 
done a wonderful job when it comes to 
outreach and making sure the people in 
our community are taken care of. That 
is a program where he goes out and sees 
folks through referrals to help keep them 
from falling through the cracks in the 
medical world. He gets to go out and see 
people in a more non-traditional manner 
and has also been delivering vaccina-
tions to certain select individuals who 
haven’t been able to get in, and he helps 
to vaccinate at the hospital.”

“Overall, I think all of the organiza-
tions — fire, EMS or law enforcement 
agencies — have all banded together. It 
has been a bonding experience for the 
county and luckily we are a small county. 
We all know each other. It has had its 
advantages there. Those advantages are 
going to last far longer than the pan-
demic.”

Reach Martin Graham at (740) 313-0351 or on Twitter 
@MartiTheNewsGuy.

From page 44

Libraries

members created new, virtual programs, 
delivered storytimes from home, filled Little 
Free Libraries throughout the community, 
registered library ecards for borrowing 
digital materials, and pursued continuing 
education online—proving, once again, that 
libraries are more than just books on the 
shelf.

In mid-March, the first confirmed case 
occurred in Fayette County, but it would be 
months before our rural county experienced 
rampant (community) spread. The library 
remained closed through April and only 
administrative staff were permitted in the 
building.

In May, with guidance from the Ohio 
Library Council, we began to plan the 
library’s staged reopening. Plans included 
limited building capacity, safe handling and 

quarantining of library materials, social dis-
tancing shared work spaces and public seat-
ing areas, installing plexi-glass barriers and 
a service point in the foyer, and purchasing 
hand sanitizer and disposable face masks 
for library staff and patrons.

On May 18, the library reopened for 
“Curbside Pickup” of library materials only. 
We then reopened with limited hours in 
June, and statewide delivery of SEO Library 
Consortium items resumed June 29.

In July, Governor DeWine mandated that 
all Ohioans wear a mask or facial covering 
in public. Travel restrictions were imposed 
and quarantines began. Restaurants and 
businesses began to reopen. In August, 
school resumed as previously scheduled.

While the library evaluated fully restor-
ing our hours and services, Fayette County 
began to experience the full impact of the 
COVID-19 virus. The first cases in our 
county quickly multiplied into dozens and 
then hundreds. Many of us recall the sober-

ing news of Fayette County’s first COVID-
19 death.

In October, the library building closed for 
browsing and remained open for Curbside 
Services only.

In November, library staff were heavily 
impacted by virus and quarantine.

In December, as confirmed cases con-
tinued to rise throughout the county, the 
library expanded Curbside Services to 
include copying, faxing, scanning and lap-
top lending.

On March 1, 2021, Carnegie Public 
Library in Washington Court House 
reopened the library building to the pub-
lic. Nearly every facet of library service is 
impacted by the pandemic even now. Face-
to-face interactions with patrons and com-
munity members, the circulation of library 
materials, free public programs and events, 
and staffing will be changed for the foresee-
able future.

Where adversity and challenge exist, so 

does opportunity. The Coronavirus Aid, 
Relief, and Economic Security (CARES) 
Act provided money to facilitate purchasing 
and planning. Gratefully, these funds helped 
pay for required and necessary supplies and 
equipment, and initiatives that will continue 
into 2021 and beyond.

A drive-up book return was installed and 
the library will soon introduce 24/7 pick-up 
lockers in Washington Court House.

Since 1891, when the first free public 
library and reading room was established in 
Fayette County, many hands have contrib-
uted generously to the library’s mission. It 
is with this continued support by patrons, 
community members, and the Library 
Board of Trustees, that Carnegie Public 
Library gratefully and passionately contin-
ued to provide quality library services and 
materials, and enriching content throughout 
this pandemic year and beyond.

Carnegie Public Library begins our 130th 
year with renewed energy and focus.



Thursday, April 15, 2021     49Record-Herald 2021 SPECTRUM

material. They gave us complete 
access to all of it. The teachers sent 
the links, and the parents could click 
on them and let the students watch. 
The students had their books at home 
and could do all the work there. This 
year, we have access to it, but we 
didn’t use it until February (during 
the winter weather). We were able 
to go remote, and send links to the 
students,”said Fitch.

Fitch said that among other dif-
ficulties and benefits the 2020 spring 
semester brought, it definitely pre-
pared them to go remote in the future 
if it becomes necessary.

“For the teachers, preparing for 
remote learning is a lot more work, 
but it is worth it,” Fitch said, “as 
opposed to not doing anything and 
then having to make up days or hours. 
I think the best part — because we 
have access to our publisher’s online 
catalogue—is that we were able to 
keep moving forward and didn’t have 
to create other assignments (although 
a lot depends on the class and what 
they are studying at the time).”

“My wife teaches science, and I 
know some of the dissections she was 
going to do for biology and life sci-
ence were postponed. The students 
can’t have their frogs at home, but we 
can still move on with other material 
and bring that back later. Each class is 
different though as far as what kind of 
adjustments needed to be made and, 
depending on the grade level, some 
classes didn’t require nearly as much 
technology for us. Either way we have 
learned how to better use the available 
technology, and it will be more easily 
accessible and at the ready for us,” 
said Fitch.

Looking ahead, Fitch is wanting to 
return some of the special activities 
and events the kids and families look 
forward to each year that help to cel-
ebrate a portion of their community, 
such as first responders or grandpar-
ents.

“As much as possible, if and as 
things begin to improve, we want to 
bring back a lot of those days that we 

From page 41

FCS usually have,” Fitch said. “For instance, 
we didn’t have Grandparents’ Day this 
year. We want to bring those things back 
that are highlights for the students and 
the people involved. We weren’t able to 
do — like we normally do this time of 
year — the First Responder Luncheon. 
Those are the things we miss more than 
anything, I think. Some of those extra 
things like getting out into the commu-
nity and building that relationship that 
we have. We do as much as we safely can 
and scale back to just parents at events, 
but I think the biggest thing moving 
forward is hoping that things can gradu-
ally begin to return to the way we did 
things.”

“I think the pandemic has caused us 
to think outside the box and do some 
things we haven’t done before. It pushed 
us to think past the routine, and I believe 
any negative has the potential to have 
a positive side to it — you just have to 
look for it, be patient, find it, and keep 
trying,” said Fitch.

Finally, Fitch wanted to talk about the 
parents of Fayette Christian School and 
their help implementing changes and 
adapting to the situation as it unfolded.

“I also have to put a plug-in for our 
parents because they were super,” Fitch 
said. “Their positive response at having 
to make adjustments and the support 
they gave the school in the whole situ-
ation—they were amazing. We have a 
great school family, and they really went 
above and beyond what they were ever 
expecting to do.”

“I think the greatest benefit from the 
pandemic and all that it entails, is the 
reminder to a believer’s heart that God 
is in control. King David of Israel expe-
rienced many trials, afflictions, disap-
pointments, threats against his life, and 
even the death of loved ones. A verse 
from one of his songs, Psalm 73:25-26 
states, ‘Whom have I in heaven but 
you? And there is nothing on earth that 
I desire besides you. My flesh and my 
heart may fail, but God is the strength of 
my heart and my portion forever.’ This 
past year has caused us as a school to 
remember that we must keep our focus 
on God alone. When we do so, we find 
peace and comfort that the world cannot 
offer.” 

Reach Martin Graham at (740) 463-9684 or on Twitter 
@MartiTheNewsGuy.

From page 43

Havens

we would never re-use much of our PPE. 
With research and assistance from the 
CDC on what we could reuse and how 
to do it, we found our way and made the 
most out of our resources in the safest, 
healthiest way possible until they were 
replenished. This, again, was not easy 
for many. It was stressful. It was diffi-
cult. It was emotional. I thank those who 
had to make such sacrifices from the bot-
tom of my heart.

In assisting agencies and departments 
in finding PPE for their needs, I too 
found myself working with agencies I 
had not worked with in the past. Mental 
health, homehealth, recovery and addic-
tion services, courts, Board of Election… 
the list goes on. Many new faces that I 
may have dealt with on occasion were 
now reaching out to me regularly for 
help. This was in addition to the Fire, 
EMS, LE, and Hospital folks I was work-
ing with as well.

Quickly “EMA” became the new go-to 
person. Fortunately, we were able to 
assist them all. I am so happy that things 
worked out as well as they did. Fayette 
County once again came together and 
put this community in a better position 
than many other counties. It truly “takes 
a Village” – or in this case – a county to 
respond to such unprecedented times.

I would like to thank all of the agen-
cies in our county for what they have 
been through over this last year or 
more. Many see this as a Public Health 
pandemic, so we are certainly all thank-
ful for our local Fayette County Public 
Health for what they have been tasked 
with. There were also so many others 
actively involved in finding new ways to 
serve their community with lifesaving 
essentials. Let’s all remember to thank 
the Long-Term Care Facilities in our 
county. Their job was so overwhelming 
as they were caring for our most vulner-
able population.

Also, Fayette County Transportation 
for assisting in getting people to the 
doctor and hospital, as well as to the 
grocery stores in the midst of things, 
and now providing transportation to 
the vaccination clinics. Commission on 
Aging, who continued to service their 

meals on wheels clients. This was 
certainly a daunting task. Board of 
Elections staff and volunteers who had 
to find a safe and healthy way for folks 
to get out and vote. Especially during a 
presidential election when voter turn-
out was at an all-time high. Our local 
jail staff for taking care of a congregate 
care facility when they never knew 
what their next shift would bring. Does 
this new inmate have COVID or not? 
They didn’t know, but they still had to 
process that person.

Many times it’s the unknown that 
we fear the most. Certainly I would 
not want to forget about our frontline 
workers either. That word now has a 
new meaning. It includes the hospital, 
local fire departments, law enforce-
ment, EMS. These folks also dealt with 
the unknown regularly as well. We 
could not have made it even one shift 
without them. All of them. And the 
newest addition to our frontline work-
ers, the grocery store employees. From 
the cash register to the stock room, 
you were all needed and we appreciate 
that you put yourself at risk to make 
sure we were all taken care of. This list 
could go on and on. So many have con-
tributed to the COVID-19 response in 
Fayette County. We will probably never 
know for sure who all was involved, 
but rest-assured you are appreciated for 
your efforts. Thank you.

As for the remaining general pub-
lic, I would also like to thank you for 
your continued assistance in keeping 
Fayette County safe. Your compli-
ance with the mask mandates, your 
personal decisions on social distanc-
ing, as well as your kind support of 
local businesses have all helped us to 
survive. Please continue to look to the 
local Health Department’s website and 
social media for additional information 
as it becomes available.

If you have any questions or con-
cerns about what is happening in 
the county regarding this pandemic 
response, feel free to contact my office 
at 740-335-8264. I may not have the 
answer, but I’ll point you in a direction 
to find it as best I can. Again, I thank 
you all for what you have done for Fay-
ette County, and I thank you for giving 
me the opportunity to serve you as 
best as I can.
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No one supports the family farm 
like the family dealership.
A family equipment dealer is a lot like a family farm. Many times, you’re born into it and your job starts before you can see over the parts 
counter. You’re working with family, which makes some things easier and some things harder. And perhaps more than anything else, the 
name on the sign reminds you of the hard work others have done before you and the legacy you have to live up to. 

So expect us to take your success personally. Expect us to do everything we can to support your farm—sticking by you through bumper and 
bust. Because serving you and your farm is our legacy.  
And we’ve got a lot to live up to. 
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Stanforth prepared for COVID-19 via 
research, listening to health experts
By Ryan Carter
rcarter@recordherald.com

When Fayette County Sheriff Vernon 
Stanforth was first notified of a new, 
potentially deadly virus that was likely 
going to spread quickly, he began 
doing some intensive research in order 
to prepare the sheriff ’s office and him-
self for what was to come.

“I’ve done very extensive studies 
and spoke with friends who are doc-
tors who have done a lot of research. 
I’ve done a lot of CDC (Centers for 
Disease Control and Prevention) 
research,” Stanforth said. “I wanted 
to make sure I had facts rather than 
someone else’s speculation. It’s all 
there if you take the time to study it. 
We have studies for the coronavirus 
going back 10 years. COVID-19 is a 
new variant of the virus, but COVID 
has been around…we just didn’t know 
it and didn’t call it that. It wasn’t as 
contagious as COVID-19 has been con-
tagious.”

Stanforth said he received his first 
notice about COVID-19 through the 
National Sheriffs’ Association in 
November or December of 2019.

“I’m privy to a lot of that informa-
tion because of the security clearance 
I was given,” he said. “We knew that 
this was very contagious. It was sus-
pected that it was an airborne conta-
gion and that it was not influenza A 
or B…it was more potent. We knew 
before it got outside of China that it 
was probably something that when it 
starts spreading, it’s going to spread 
quickly. And it did, almost like clock-
work. So after being involved in phone 
calls with the White House and with 
various officials, we started preparing 
here.”

Those preparations included con-

Ryan Carter | Record-Herald photo
The dispatch center at the new Fayette County Sheriff’s Office law enforcement complex on Robinson Road.

sistent thorough cleaning of the 
workplace, including a jail that was 
built in 1884. Utilizing masks was also 
an essential aspect of preventing the 
spread.

“We took the approach that cleaning 
is everything and we ordered a sup-
ply of bleach,” said Stanforth. “We’ve 
always used bleach to clean, especially 
with influenza A and B and any other 
type of bacteria or virus, bleach will 
kill it. For quite awhile we’ve used 
bleach in all of our cleaning waters. We 
ordered a supplier, Sun Rise Ohio Val-

ley. We knew we needed to get a big-
ger supply of bleach and hand sanitiz-
ers because something was on its way. 
So we were able to stockpile some of 
that. In reality, the jail is a commu-
nal living space. Only a few drops of 
bleach is all it takes in the water, and 
you wipe the surface down and you’ve 
killed any germs. The issue with the 
old jail is it’s like an old house. Those 
windows had been sealed up for years, 
not only in the residents’ portion, but 
also in the actual jail. Once COVID 
gets into the room, it stays there until 

air moves it out. That facility was not 
designed to have air exchange. But 
that’s what we did, we kept windows 
open, we kept fans circulating air.

“We used several different styles 
of masks, of course. N95 masks are 
the premier masks, which I wish they 
would produce at a much quicker rate. 
The little surgical masks really don’t 
stop you from catching anything, they 
just prevent you from expelling air. 
The N95 works both ways. We provid-
ed those, we provided full face shields 

See STANFORTH | 54
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it, Pastor Bruce had already set in 
motion a backup plan. He had recently 
taken on the assistance of professional 
church consultant David W. Holdren, 
whose specialty is helping other pas-
tors achieve changes in ministry and 
processes to help their churches grow 
to the next level.

Holdren, best known for his ministry 
at Cypress Church in Columbus, was 
already consulting at Heritage. The 
Elders asked him to step up as interim 
pastor until the appropriate time to 
search for a permanent pastor. His 
availability and presence was obviously 
a “God appointment” just for such a 
time as this at Heritage. So assuredly 
God was and is still in control and 
doing His Perfect Will at Heritage.

Since November, Pastor Dave has 
been working intimately with the pas-
toral and office staff, Sunday School 
and missions departments, and the 
Church Board to streamline the busi-
ness and ministries of Heritage, and to 
regroup while still under historic and 
unprecedented circumstances of pan-
demic restrictions.

Moving forward
The goal of Heritage is definitely to 

move forward. To regain full in-person 
attendance and to provide even more 
ministry opportunities that will benefit 
the community.

The Sunday morning worship ser-
vices and Sunday School meetings have 
streamlined by changing starting times 

From page 46

Work of 9:30 a.m. and 11 a.m., and providing 
opportunity for even more classes.

Children’s ministry and nursery/tod-
dlers are now in session during both 
worship hours so families can now 
come to church expecting something 
for every age.

The vision of a major building pro-
gram is on hold; however, improve-
ments are being accomplished and 
planned to continue, making the 
post-COVID facility accessible and 
safe. Social distancing and safety pre-
cautions are a big part of how those 
improvements are designed. Of utmost 
importance, Heritage wants everyone 
to come to church with the peace of 
mind knowing the facilities are safe 
to attend and get involved in worship 
again.

New ministries are being researched 
and planned to give the community a 
place they can go for more than just 
“church.” Under consideration are chil-
dren’s sports leagues — soccer, basket-
ball and more. Also being discussed is 
the potential for a pre-school.

Perfection ahead
Heritage is yet to search for that 

ultimate permanent senior pastor. 
Many are still grieving the loss of Pas-
tor Bruce. All are concerned for the 
welfare of the pastor’s dear wife and 
family, who need more than just our 
prayers.

The shoes to be filled of the dynamic 
Pastor Bruce Morrison, and the fur-
therance of the unique character of 
Heritage Church, are huge tasks for 
any man. The Heritage Family trusts 
that God is preparing, even now, that 

WCR stays open 
during pandemic
Submitted article

As an essential business supporting 
food/power companies with their 
products, WCR Inc. stayed open 
during the pandemic while continuing 
to comply with federal/state/local 
guidelines ensuring a safe work 
environment.

WCR appreciates their committed 
employees who have performed 
well during this difficult time. They 
are looking for qualified associates 
allowing them to continue providing 
high quality goods to their customers.

WCR is the leading producer of 
new replacement parts for all makes 
and models of plate and frame heat 
exchangers. It is located at 809 
Delaware St. in Washington Court 
House.

Courtesy Photo
WCR stocks over 20,000 heat exchanger plates 
and 200,000 gaskets to shorten downtime as 
much as possible.

person who is called to the task. The 
Elders do not want to rush in this 
decision for much is going on to pre-
pare the foundation for who will take 
the lead. And there is still more that 
can be done to bring Heritage back 
to full function as a thriving Body of 
Christ.

The good news out of the pandem-
ic, is that many of Fayette County’s 
churches are stepping up their min-
istries too, and the needs of the com-
munity are not left undone. There 
is a growing Presence of the Holy 
Spirit in Fayette County that no virus 
will ever stop. In fact, the procedural 
changes in how ministry is now done 
in churches worldwide has assured 
many that God is perfecting us all in 
His timing and in His ways.

Heritage Memorial Church has 
experienced a great deal of struggle 
this past year, especially when the 
shepherd of the flock was taken out 
by complications of the insidious 
coronavirus pandemic. But God… 
Who is our Great Hope, our main-
stay, and our vision, is perfecting how 
church is done in 2021 and hereafter.

God’s Son, who perfected the Plan 
of Salvation, who is the Great Shep-
herd, who is the Great Physician, who 
is still in control and will make the 
path straight ahead, has something 
far greater for Heritage than anyone 
could have imagined a year ago, or 
even half a year ago. One day, we 
expect to look back at 2020-2021 as 
the Pandemic of Perfection — God’s 
Greatest Work being accomplished!

We O� er Planters, Silks, Balloons, & 
Unique Gi� s For Weddings, Funerals, 

Birthdays, or Any Occasion!

Top Floral Service In The Area!
Wire Service Available!

Robin’s Nest Flowers & Gifts
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all documents needed. There were 
things that they had to provide in order 
for us to fully vet them. When it came 
time to distribute funds to approved 
businesses, every business owner we 
spoke with was very appreciative of the 
money they were awarded through this 
grant.”

For some businesses, the program 
made a huge difference. Baker said that 
the $10,000 grant was helpful, but in 
some cases, it did not even touch some 
of the loss these businesses experi-
enced.

“There were also other programs our 
businesses were able to take advantage 
of —not just locally but through the 
state and federal government,” Baker 
said. “The Paycheck Protection Pro-
gram and Economic Injury Disaster 
Loan were loans offered through the 
SBA. Employees who were unable to 
render services —hair salons, barber-
shops, tattoo parlors— due to the shut-
down were able to apply for COVID-19 
unemployment benefits.”

Baker also spoke about how business 
has been conducted over the last year 
and said for her it is difficult to really 
show off what Washington Court House 
has to offer without being able to meet 
with potential entrepreneurs in person.

“We are able to talk on the phone, 
but that’s the most challenging way to 
sell something. For instance, if I am a 
realtor and I am selling a house, it is 
hard to show that house to a potential 
buyer if I can’t walk them through it 
and answer all their questions in that 
moment,” Baker said. “On the small 
business side of it, most of the busi-
nesses that want to come to Washing-
ton Court House want to see a building 
or an available space, or they’ll want to 
sit down and talk about their business 
plan. So it is challenging to meet those 
needs when face-to-face or one-on-one 
meetings are discouraged or limited. 
This is the same scenario for our indus-
trial businesses. When we have a busi-
ness interested in land in our Industrial 
park, we want them to come here, we 
want to meet with them, and we want 
to show them what our community is all 
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Strongabout. We are essentially selling them 
a life in Washington Court House. It is 
difficult to build good relationships or 
leave an impression when everything 
is done via email or by phone.”

Finally, Baker talked about her 
hopes for the future including return-
ing to projects that were on stand-still 
during the COVID-19 pandemic.

“Regarding Ohio Tech Hub, ideally 
we will pick up where we left off. Our 
approach will have to change a little 
bit, but hopefully we can establish a 
program for these kids who do not 
have plans for college and/or who 
want to enter the workforce after high 
school,” Baker said. “Since I started 
in 2016 I have made it a priority to 
get a workforce program prepared 
for students and our local businesses, 
which goes along with the same focus 
of Ohio Tech Hub. When the students 
graduate, we want to keep them. We 
don’t want them to go to other com-
munities to live, work and play. So 
over the past four years, myself and 
others like Godwin Apaliyah, the 
chamber, and OhioMeansJobs have 
worked together on identifying the 
needs of our local businesses as well 
as our graduating students. When 
COVID-19 hit, it put a stop to a lot 
of these conversations and projects 
because of the involvement of the stu-
dents. So I would say getting back to 
the projects that specifically focus on 
the development of our local workforce 
would be most beneficial for our com-
munity and businesses.”

“I really want people to feel com-
fortable again coming back out and 
supporting small businesses,” Baker 
said. “They were the ones who took 
the biggest hit with the shutdown and, 
right now, need our support the most. 
I know there are many owners who 
are looking forward to what this year 
has to offer. Big or small, Washington 
Court House is definitely still open for 
new business. We have a lot of great 
opportunities and resources for those 
looking to open here. Economically, 
we are healthy and always encouraging 
the use of local programs for new busi-
nesses or expansion opportunities.” 

Reach Martin Graham at (740) 463-9684 or on 
Twitter @MartiTheNewsGuy.

our inspections and safety programs 
has been to distance ourselves from 
the public. It is in this distancing 
that we can reduce the possibility 
of illness to our fire department 
members. Because of the extra 
precautions we have taken, we have 
been able to keep staffing levels 
strong.

As we return to normal, we hope 
to go door-to-door again. The 
people we met when performing 
our Community Risk Reduction 
Inspections were very receptive. We 
were building positive relationships 
and working with community 
members to reduce risks and would 
like to continue that program.

Our standard operating 
procedures (SOPs), both in house 
and on scenes, have also been 
affected. We take more time to clean 
and sanitize the firehouse and do 
this more frequently than before the 
pandemic.

When we respond to a sick or 
injured patient, one person is to 
enter the scene and assess the 
situation wearing proper personal 
protective equipment (PPE) prior 
to the rest of the crew entering 
the scene. Upon returning to the 
station, more time is dedicated to 
the disinfection of our vehicles and 
equipment as well.

As of late February (2021), all our 
staff that are Emergency Medical 
Technicians (EMTs) have begun the 

vaccine and most have had both doses. 
The rest of our members are waiting 
patiently as we follow the guidelines 
we have been given.

The Fire Department continues to 
remain closed to the public. We are 
still practicing social distancing and 
following sound COVID-19 protocols 
for the protection of our members and 
those we may encounter.

I believe the Washington Court 
House Fire Department has withstood 
the challenges of the pandemic very 
well. The members of this department 
are strong and resilient. They have a 
drive to help their neighbors. This is in 
their nature.

Emergency Services Personnel tend 
to put the needs of their community 
ahead of their own needs. This is 
evident throughout the county within 
law enforcement, our County EMS 
organizations and the fire departments.

This pandemic highlighted that 
there are many others at work every 
day for the benefit of our community: 
Fayette County Public Health, Fayette 
Transportation, Fayette County 
Memorial Hospital, the local Food 
Banks—too many to name.

While I tend to praise the work of 
our first responders, it is important to 
remember and appreciate all those in 
our community that help make this a 
great place to live. A kind word and a 
smile go a long way—be kind and stay 
safe.

The information in this article was originally provided 
in a question-and-answer format. Downing’s responses 
were organized into an article by journalist Jennifer 
Woods.
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for the staff. If someone came in and 
they needed an extra layer of protec-
tion, we had it for inmates. We tried to 
isolate all the new inmates when they 
were brought in for 10 to 14 days, so 
if they had something, they weren’t 
going to spread it to the general popu-
lation.

“When one dispatcher comes in or 
or when one jailer comes in or our 
patrol guys come in and they’ve got 
the flu, within a matter of days some-
one else is going to be sick, and in 
another two to three days someone 
else is going to be sick. When you 
have school age kids, you know kids 
are going to bring it home. Dad goes 
to work, mom goes to work, they 
spread it to their co-workers, those 
co-workers take it home and spread 
it to their kids and their associates 
and it just keeps spreading. But we’ve 
accepted that for so long that we 
never considered wearing masks and 
cleaning our hands and wiping down 
surfaces because it was just accepted 
that everyone was going to get the flu. 
Then we had the flu shots. We have 
people die from the flu. I had a very 
close friend that passed away from the 
flu before COVID was here. Hopefully 
now we’re seeing less of even that 
because of the other precautions we’re 
taking with COVID has drastically 
affected the spread of influenza A and 
B.”

As much as possible, person-to-per-
son communication was limited and 
the front lobby of the sheriff ’s annex 
building was closed.

“We’ve been very fortunate, to this 
day, we still haven’t had COVID within 
the patrol division,” said Stanforth.

Deputies out on the street also took 
many precautions and didn’t go inside 
a resident’s home unless the situation 
warranted it. All officers were also 
provided PPE, so if they had to go into 
a situation with a known active case 
of COVID, they could suit up and still 
handle the situation.

“The guys are still taking those 
PPEs out today,” said Fayette County 
Sheriff ’s Office Chief Deputy Andy 
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Stanforth Bivens. “They have a paper box that 
has masks, face shields and a respira-
tor. We bought so many of those to 
try to combat this. Spray bottles filled 
with alcohol were kept in every cruiser 
so if someone was transported, the 
deputy could clean the prisoner com-
partment of the vehicle.”

Stanforth added, “Initially, the 
health department was providing us 
with a list of known cases so we could 
put it into our database in an effort to 
identify and for our deputies not to 
walk into a hot spot of known COVID. 
But then it got to a place where that 
was just too burdensome. We just 
started treating everybody as if they’ve 
got COVID.”

The sheriff ’s office has also consis-
tently worked with the local courts 
and prosecutor’s office to try to limit 
the jail population as much as possible.

“If somebody is just here doing 
their time on a probation violation, 
not a new crime, it’s something we’d 
ask the court to consider sending him 
or her back home,” said Stanforth. 
“They have a number of probation 
officers now and they can have a bet-
ter oversight on probation population. 
We kept the individuals who were 
un-sentenced, on pretrial or if their 
sentence was from a crime of a violent 
nature and the judge said this person 
needs to stay in jail. We didn’t just 
open the door and shoo people out, we 
just tried to be more selective.”

Bivens added, “The courts and the 
prosecutor’s office did a fantastic job 
of helping us manage our population. 
We really appreciate them and we’ve 
been able to manage that population 
still today. Both courts (Common 
Pleas and Municipal) know our popu-
lation. A lot of that is based on sub-
stance abuse. We see our population 
fluctuate quite a bit. The jail is the 
detox center as much as we’d like to 
see it not to be.”

Despite all the proactive measures 
taken by the sheriff ’s office, COVID 
infiltrated the county jail during the 
fall causing an outbreak with employ-
ees and inmates.

“It was around October or Novem-
ber. It was a trickle down effect, our 
first COVID case came along and it 
seemed like it was a matter of weeks 

when there was an outbreak,” said 
Bivens. “We theorized that maybe 
a staff member brought it from the 
outside and brought it into the jail, 
but we’ll never know. Once we started 
having the outbreak in the jail with 
the inmates and staff, Vernon and I 
were both affected in that first group, I 
think we were testing weekly probably 
for a month or two.”

“How did it get in the jail? We don’t 
have an invisible shield, we don’t live 
in a bubble that we wrap ourselves in 
or wrap the building in,” Stanforth 
said. “We literally walk through clouds 
of COVID. That’s when it’s the stron-
gest, when you’re within that six feet 
distance. It’s not an arbitrary number, 
it’s science. Even those people who 
tried to live in a bubble were catching 
it. We had one major outbreak and 
it just steamrolled. But it didn’t go 
through the entire jail, not everybody 
was contaminated because we were 
able to keep everyone separate. And 
we cleaned constantly.”

Stanforth and Bivens also said they 
developed a greater appreciation for 
Fayette County Public Health Deputy 
Health Commissioner Leigh Can-
non and the entire staff at the health 
department.

“We were very fortunate because we 
have the health department as part 
of our health team, our medical team 
here at the jail and it’s been that way 
for a couple years,” said Stanforth. 
“They provide us a jail nurse. We did 
everything the health department said 
we should do. They are running the 
show on the medical side of this. We 
will continue that relationship as long 
as we can, as long as it’s feasible and 
not a burden on the health depart-
ment. Leigh Cannon and the staff have 
been a great resource for us, we just 
can’t say enough about them.”

If dealing with an unprecedented 
pandemic over the past year wasn’t 
challenging enough, Stanforth and his 
office have also been in the process of 
moving into a brand-new law enforce-
ment complex.

The facility is on Robinson Road and 
includes an administrative area, a 911 
call center, and a detention area.

The legislation allowing the funding 
for the new complex was passed by 

the voters during the May 7, 2019 spe-
cial election by a 1,378-1,129 margin. 
The levy contained two parts — one 
to fund the construction and one to 
fund the operation of the new facility. 
The funding for the jail was a 40-year, 
$21,002,594 loan with a 3.5% interest 
rate. Following the passage, construc-
tion of the facility began in June of 
2019.

“Because of the pandemic, we lost 
time in the manufacturing side of it 
getting stuff in here,” Stanforth said. 
“Throughout the COVID, we’ve still 
had our operation going on at the old 
jail. That’s been a struggle every day. 
We are literally the front lines, first 
lines of defense and our guys are going 
into homes, people are being brought 
into jail under less than desirable cir-
cumstances for that individual. The 
COVID is everywhere, the Fayette 
County Jail is no different. Our efforts 
at the new complex will continue to be 
proactive. The jail, the complex and 
the design is to accommodate not only 
COVID, but the next virus that comes 
along or the next airborne virus. We 
have a filtration system on this build-
ing, we also separated the booking 
area from the rest of the facilities. 
Whether it be tuberculosis, COVID 
or fentanyl comes into the booking 
area, that is a separate air exchange 
system, you won’t pollute the entire 
jail through the ventilation system. It’s 
expelled out. Those are some of the 
lessons learned and hopefully those 
are lessons learned everywhere.

“Now that doesn’t mean we won’t 
be in here a month or even a week 
and have COVID. There is no way 
you can prevent it 100 percent, but 
you have to continuously take these 
same actions….cleaning, the masks, 
etc. We’ll probably wear masks per-
petually. If you don’t want to get the 
flu, you should be wearing a mask 
when you go to church, when you go 
to a restaurant, when you go to a ball 
game. When you are standing in line 
at the Blue Jackets game to get your 
ticket, you’re standing in somebody 
else’s breath. My saying is, ‘If you can 
smell their perfume, you’ve got their 
COVID.’ And that is going to be for-
ever.”
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Why Choose Southern State?
Education is what we do! We are excited when students choose to enrich 
their lives through higher education, and we are honored when that choice 
is Southern State.

Our technical degrees and certificates emphasize real-world skills, while our 
transfer degrees provide a solid academic foundation—connecting you to 
your goal of a fulfilling career or an advanced degree. If you are interested in 
pursuing an advanced degree without leaving Southern State, we partner 
with colleges that offer on-site bachelor’s and master’s degrees.

Southern State students are connected to nationally recognized, 
approachable faculty on a more personal basis through small class sizes. 
If there is something extra you need—tutoring, career assistance, disability 
services, advising, counseling—it is provided at no cost to you. 

Check us out online at www.sscc.edu
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